
Fitness First, one of the larg-

est health club operators in 

the world, has changed its 

top management team after 

experiencing a difficult period 

of trading across both its UK 

and Australian businesses.

Both chief executive offi-

cer Colin Waggett and chief 

financial officer Duncan 

Tatton-Brown stepped down 

on 1 February to be replaced 

by turnaround specialist Chris 

Stone and Jan Kengelbach of 

BC Partners respectively.

John Gamble will also leave, 

with Andrew Newington 

appointed chair to oversee the 

changes. Donald Featherstone 

of AlixPartners will work with 

Newington as chief restruc-

turing officer. The company has also made 

changes at the regional management level.

David Stalker, the chief executive officer of 

the Fitness Industry Association, said: “Fitness 

Culture secretary Jeremy Hunt has 

announced that sport is to receive 

£500m worth of extra funding over 

the next five years, according to the 

latest National Lottery projections.

Forecasts from December 2011 have 

shown sport’s total income between 

2012-13 and 2016-17 is set to increase 

from £1.3bn – outlined in September 

2010’s projections – to £1.8bn.

The additional funding will be 

made available as a result of changes 

to how Lottery cash is spent, with 

sport to receive 20 per cent of returns. 

Read more: http://lei.sr?a=w4B4m

London’s Photographers’ Gallery is to 

reopen on 19 May, following a £8.9m devel-

opment project designed by Ireland-based 

O’Donnell and Tuomey Architects.

The transformation of the photography 

attraction has included the addition of a 

two-storey extension, which has doubled 

the size of the available exhibition space.

An environmentally-controlled floor will 

now enable the Photographers’ Gallery to 

display more work from its archives, while 

top floor galleries boast higher ceilings for  

the exhibition of larger works. 

First has endeavoured to react to the money 

conscious market by delivering its budget 

brand Klick Fitness, but it has been unable to 

rectify its debt maturity problem.” 

The gallery undergoing its transformation work

closer relationship with the wider cultural sec-

tor,” said ACE chief executive Alan Davey.

“[The major partners] have been chosen for 

the excellence of their work and for their com-

pelling plans for the future.” 

Arts Council England (ACE) has announced 

the 16 major partner museums that will receive 

a share of around £60m over the next three 

years under the Renaissance programme.

It is the first time that major Renaissance 

funding has been allocated for a three-year 

period through an open application system 

measured against published criteria.

Birmingham Museums Trust; the Museum 

of London; the Manchester Partnership; and 

York Museums Trust are among those to bene-

fit from a funding package worth around £20m 

a year between April 2012 and March 2015.

“The announcement of our 16 major partner 

museums is a significant step forward in our 

The Museum of London is one of the major partners
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Work is to commence on the 

new Gosport Sports Park this 

month (February) follow-

ing months of talks between 

Gosport Borough Council 

(GBC) and DC Leisure.

At the heart of the planned 

mixed-use development is a 

new £7.2m leisure centre to be 

run by DC Leisure on behalf of 

the local authority, which will 

replace the ageing Holbrook 

Recreation Centre.

Facilities will include a 

70-station gym; a 25m swim-

ming pool and smaller learner 

pool; and eight five-a-side football pitches, 

as well as a sports hall and a dance studio. 

Willmott Dixon has been appointed to deliver 

the development and is scheduled to start on-

site on 20 February. 

Holbrook Recreation Centre will remain 

open until the new venue is complete. A second 

phase of the scheme will then see Holbrook 

Northern Ireland environ-

ment minister Alex Attwood 

has approved planning per-

mission for the redevelopment 

of Belfast’s Ravenhill Stadium, 

which is currently home to 

the Ulster Rugby team.

Renovation plans for the 

remaining three sides of the 

venue were lodged in August 

2010, which followed the con-

struction of a new stand and 

improvements to terracing 

on the Mount Merrion side – 

completed the year before.

The scheme was awarded a 

boost last March when the Northern Ireland 

Executive awarded Ulster Rugby nearly £15m 

of funding through Sport Northern Ireland 

towards the redevelopment proposals.

Work will be undertaken in phases and 

will feature a new Memorial End Stand with 

Recreation Centre make way for a 60-bedroom 

Premier Inn-branded hotel with pub/restau-

rant developed by Marston’s.

DC Leisure development director Peter 

Kirkham said: “The park will not only pro-

vide great leisure centre facilities but also a 

wide range of affordable activities for residents 

of the borough.” Details: http://lei.sr?a=o1C0j 

covered seating for 2,500 people, as well as ter-

racing for 1,350 and an educational centre.

Meanwhile, the Aquinas End stand is to 

provide a family-orientated atmosphere with 

seating for 3,200 people; medical and treat-

ment rooms; and team changing facilities.

A new £7.2m leisure centre will boast a 25m swimming pool and a gym

Ravenhill Stadium will have a capacity of 18,200 following the scheme

Local community sports groups across the 

country are being invited to apply for a share 

of £10m from the National Lottery under the 

latest round of the Inspired Facilities fund.

Sport England chair Richard Lewis and 

sport minister Hugh Robertson launched the 

investment round, which is part of plans to 

establish a lasting Olympic legacy.

The fund is part of the Places People Play leg-

acy programme and aims to boost run-down 

facilities that might otherwise be unappealing 

to participants. Details: http://lei.sr?a=r3Z3a
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HM Treasury has announced that athletes 

based currently outside the UK and who 

will be competing at the Glasgow 2014 

Commonwealth Games will be exempt 

from paying income tax.

Danny Alexander, chief secretary to the 

Treasury, confirmed the move in a bid to 

“spread the long-term” legacy benefits of 

the London 2012 Games into Scotland.

The exemption includes appearance fees 

and the proportion of global endorsement 

income related to competing at Glasgow 

2014 which would normally by tax.

A new £4.3m sports facility designed by 

East Ayrshire Council’s in-house architects, 

has been unveiled by Scotland national 

team manager Craig Levein in Stewarton.

Facilities at the new facility, which was 

constructed by Barr Construction, include 

a hall with sprung Granwood floor capable 

of accommodating a range of sports such 

as badminton and basketball.

The centre also offers a Body Station 

Gym-branded conditioning suite with cv 

and resistance equipment, while a dance 

studio and FIFA 2*-accredited synthetic 

pitches also feature at the complex.

A new £6m Centre of Sporting 

Excellence for football and 

rugby union is to be built on 

the site of a former hospital 

in Ystrad Mynach under new 

local authority proposals.

Ownership of the site will 

be transferred to Caerphilly 

County Borough Council in 

mid-February, following the 

November 2011 opening of the 

new Ysbyty Ystrad Fawr.

Two 3G surfaces capable of 

accommodating both football 

and rugby union are proposed 

as part of the scheme, along 

with supporting infrastruc-

ture such as lighting and terracing.

The council hopes the venue will be able to 

host matches at the ‘highest level’, offer per-

formance training and sports science facilities. 

and be available for community use.

The Welsh Rugby Union and Football 

Association of Wales have backed the scheme, 

Cardiff Council has appointed 

a development partner to 

deliver the next phase of the 

city’s International Sports 

Village (ISV) – a new ice rink 

and waterfront scheme.

Helium Miracle 113 has 

been selected by the council 

following a tender process, 

with design work to start 

immediately. The project is set 

to be delivered in phases.

A new twin-pad ice arena 

and a 150m ski slope will be 

built first, and will be ready 

for “all or most” of the 2013-

14 ice hockey season. The overall development 

will take five years to complete.

Later phases will include a hotel; bars; res-

taurants; and other leisure facilities. As a result 

of the scheme’s commercial elements, no capi-

tal funding will be provided by the council.

One of the first large-scale events to be held 

in London’s Olympic Park following the 2012 

Games will be a two-day cycling festival under 

plans announced by mayor Boris Johnson.

Due to take place in August 2013, the event is 

designed to attract more than 200,000 visitors 

with Newport Gwent Dragons rugby team and 

Cardiff City Football Club also in support.

Council leader Allan Pritchard said: “This 

is a unique opportunity for the council to 

provide a Centre for Sporting Excellence and 

community development that could be among 

the best in the country.”

Cardiff Council leader Rodney Berman said: 

“[The latest phase] will be another cornerstone 

of the International Sports Village, which is key 

within the council’s plans to further enhance 

Cardiff ’s reputation as an international capi-

tal and a major tourist destination.”

In-house council architects designed the facility

The proposals will transform the former hospital site in Ystrad Mynach

A waterfront scheme will complement the new ice rink at Cardiff ’s ISV

to the capital and will include a family fun 

ride for up to 70,000 cyclists around the city.

The second day will see up to 35,000 ama-

teur, club and world-class elite cyclists embark 

on a 100-mile course, which is scheduled to 

begin in the Queen Elizabeth Olympic Park.

Cricket Ireland has announced plans to 

establish a domestic first-class structure 

and achieve Test status by 2020 in a “bold 

vision” for the sport’s future in Ireland.

A new strategic plan to 2015 for Irish 

cricket has now been outlined by the body, 

which also aims to increase participation to 

50,000 and reinforce cricket as the coun-

try’s fourth major team sport.

Cricket Ireland chief executive Warren 

Deutrom said: “We have set ourselves a very 

clear long-term ambition – to become a full 

Test nation by 2020, nothing less.”



Holohan Architects designed the leisure complex

A gym at the JCB World Headquarters in 

Staffordshire has reopened to employees 

after benefiting from a revamp undertaken 

in partnership with Life Fitness.

The Healthy Living Centre, which first 

opened 15 years ago, has been modernised 

and now features a 45-station fitness suite 

offering cv and strength equipment.

JCB World’s new-look gym also features 

Life Fitness’ Virtual Trainer technology to 

assist in rehabilitation and physiotherapy, 

allowing staff to track their exercise prog-

ress. A spinning studio is also on offer.

Work will start this month (February) on a 

new leisure centre in New Ross, Ireland.

New Ross Town Council and contractor 

Mythen Construction have exchanged the 

contracts for the scheme, which has been 

designed by Holohan Architects.

The new two-storey centre will include 

a six-lane, 25m swimming pool; a learner 

pool; and a separate children’s pool. 

A health suite with steamroom, sauna 

and relaxation area will be located on the 

first floor, while a fitness gym and a group 

exercise studio will occupy the second.

Nuffield Health has announced the acquisi-

tion of  Greens Health and Fitness, a chain 

of 15 fitness centres from De Vere Group.

The deal will see Nuffield’s overall mem-

bership increase to around 300,000 across 

66 consumer and 200 corporate sites, which 

makes it the UK’s sixth largest provider of 

fitness and wellbeing services.

The deal is the third major acquisition for 

Nuffield Health in recent years. It took over 

Bladerunner corporate fitness in 2010 and 

Cannons gyms three years prior to that. 

Read more: http://lei.sr?a=T6Q4e 

UK health club operator LA 

Fitness has agreed to waive 

the membership contract of 

a heavily pregnant woman 

and her out-of-work husband, 

following concerted pressure 

from social media users and 

the Guardian newspaper.

The lady – formerly a mem-

ber at LA Fitness’ Billericay 

club – wrote to the newspa-

per’s Consumer Champions 

column last month to com-

plain she had been unable to 

cancel her and her husband’s 

24-month contracts – leaving 

them liable to pay £780.

A ‘drastic’ change in the couple’s circum-

stances, along with being forced to move 12 

miles from the Billericay club, prompted the 

need to cancel their contracts.

LA Fitness was contacted by the Guardian 

after it took up the issue, with the operator-

agreeing to a compromise and said it would 

The Office of Fair Trading 

(OFT) has opened an official 

investigation into whether 

health club operators are in 

breach of the Unfair Terms 

in Consumer Contracts 

Regulations Act 1999.

As part of the probe, the 

OFT will also look at whether 

operators are engaging in 

any unfair business practices 

under the 2008 Consumer 

Protection from Unfair 

Trading Regulations Act.

The latest investigation fol-

lows the enforcement order 

successfully secured by the 

OFT from the High Court last August against 

Ashbourne Management Services, a gym mem-

bership management company.

Following the ruling, the OFT issued a 

warning advising other gyms to check their 

Somerset-based leisure trust 1610 has been 

awarded a £1.4m contract by Torridge District 

Council to run its leisure facilities for the next 

decade, with effect from 1 February.

The not-for-profit organisation, which was 

formerly known as Somerset Leisure, currently 

only charge the couple a further six months 

of the contract – a sum of £360.

However, Guardian readers used social 

media platforms – particularly Twitter – to 

publicise the plight of the couple, with LA 

Fitness coming under severe attack for its 

stance. Read more: http://lei.sr?a=P0i3h

contract terms to ensure they were not using 

similar unfair terms or business practices.

It now appears that the problem will be 

investigated in a wider context, although the 

probe is currently at an early stage. 

LA Fitness has now backed down due to a strong social media backlash

The FIA said it is “happy to play an advisory role in this investigation”

manages 13 centres throughout the county and 

will add a further four to its portfolio.

Torrington Pool; Torridge Pool in Bideford; 

Holsworthy Leisure Centre; and Torrington 

Sprots Hall and Artificial Turf Pitch are the 

venues to now be operated by 1610.
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Anytime Fitness has opened 

its second Bristol location 

– and fourth in the UK – at 

the Willow Brook Centre in 

Bradley Stoke as part of the 

franchise’s rollout strategy.

In May 2010, the operator 

said it planned to have 50 sites 

across the UK and Ireland by 

the end of 2012. Its first UK 

site was launched in Clifton, 

Bristol, in October 2010.

Anytime Fitness also has 

locations in London’s Kings 

Cross and Hemel Hempstead, 

with the latest 5,000sq ft 

(465sq m) Bradley Stoke club 

offering a capacity of 1,400 members.

The facility offers changing rooms, offices 

and finishes in the Fusion design scheme and 

its equipment has been supplied by Precor, 

including cv and strength stations.

Robin Drysdale, franchisee and former ten-

nis professional, said: “The previously unused 

New gyms at the Alexander 

Stadium athletics venue and 

Harborne Pool and Fitness 

Centre in Birmingham have 

benefited from the installation 

of Pulse Fitness equipment 

worth more than £270,000.

Both facilities opened to 

the public in January, with 

Birmingham City Council’s 

(BCC) flagship fitness venue 

at Alexander Stadium offering 

more than 100 stations.

The Alexander Stadium 

gym – located in a new S&P 

Architects-designed stand 

completed last year – also fea-

tures PowerPlates and a free weights area.

Meanwhile, the £12.2m Harborne Pool and 

Fitness Centre – designed by Saunders Boston 

– includes a 70-station adult fitness suite, in 

addition to a 25m, six-lane swimming pool.

Stratford Park Leisure Centre in Stroud, 

Gloucestershire, has reopened its doors follow-

ing the completion of an extensive £750,000 

modernisation programme at the venue.

Work included the introduction of new fit-

ness equipment; a new studio; a new health 

space at Willow Brook provided the perfect 

location due to the fact that it was unsuitable 

for retail or office use.

“It has now been transformed into a vibrant 

gym that will benefit the whole community 

and, judging by the membership so far, it is 

set to be a resounding success.”

BCC leisure services health and fitness man-

ager Anne Goodall said: “I have been extremely 

impressed with the package presented to the 

council with equipment supply, warranty sup-

port and complimentary support services.”

Willow Brook is the franchise’s second location to be opened in Bristol

More than 100 stations were installed at the Alexander Stadium facility

suite with sauna and steamroom; and a 

revamped sports hall floor.

Management of the centre has now trans-

ferred from Stroud District Council to Sports 

and Leisure Management, which will run the 

facility under the Everyone Active brand.



n January, there was much said in the 

media when the London Organising 

Committee for the Olympic Games and 

Paralympic Games (LOCOG) released 

8,000 of the 40,000 London hotel rooms it 

had allocated for the Games period. 

 The release was part of the original deal 

that enabled London to win the Games in 

the first place, so it’s puzzling that the news 

warranted such an agonised response from 

the media. Nevertheless, it raised many com-

ments about hotel demand and pricing.

London hoteliers are confident they will 

be very busy during the Games, which is – 

after all – the world’s biggest sporting event.  

As industry pricing is demand-led, prices 

will rise to reflect that but, for a true com-

parison, prices during the Games should be 

compared with those during events such as 

Farnborough Air Show or Wimbledon when 

they reach their peak, not at other times of 

the year when demand is much lower.  

Some commentators also suggested that 

because of high prices, occupancy in London 

during the Games will be less than 80 per 

cent.  For central London, this is nonsense – 

these hotels will be full. Average occupancy 

in London in August is typically in the 80 

per cent region anyway (82.2 per cent in 

2011, 82.6 per cent in 2010), so it would not 

be as disastrous as is being implied.  

There will be some displacement of reg-

ular traffic, but there is no evidence that 

suggests people will not return in 2013 and 

beyond. Why should they not? The fact that 

London is very busy one year does not mean 

that people will not want to visit in later 

years. But whatever the level of occupancy 

in London, one of the key benefits of the 

Games is the long-term impact on the tour-

ism economy, stretching far beyond 2012. 

The 2012 Games will introduce new peo-

ple to the UK who have never visited the 

country before; many will want to return. 

Also, the television coverage during the 

Games, and UK generally, is worth infinitely 

more than anything that VisitBritain and 

others could possibly generate. This will be 

one of the Games’ most lasting legacies and 

one that will benefit both the hotel industry 

and the UK economy far into the future.

An independent report com-

missioned by the government 

has recommended “wide-

spread deregulation” in a 

range of areas across the tour-

ism and hospitality sectors.

A taskforce led by British 

Hospitality Association 

(BHA) chair Alan Parker  was 

responsible for the new Smart 
Regulation and Economic 
Growth - Seizing the Tourism 
Opportunity research.

The report was commis-

sioned by tourism minister 

John Penrose and recommen-

dations deal with issues such 

as the recognition of tourism in planning and 

the current UK visa regime. Other issues cov-

ered by the research include health and safety 

regulations; employment law; and a shake-up 

of the Licensing Act.

Recommendations will be considered across 

government in order to help the industries 

Allsop and Tamarin/RER have 

confirmed that contracts have 

been exchanged for the sale 

of the Odeon Leicester Square 

site to the Edwardian Group 

for an undisclosed sum.

Knight Frank and CBRE 

have acted as agents for the 

sale of the site, which was 

subject to a successful plan-

ning application in 2008 for a 

mixed-use redevelopment.

Under approved plans, the 

buildings will be redeveloped 

with a two-screen cinema and 

a 245-bedroom hotel.

Edwardian Group chief 

operating officer Paul Mansi 

said: “Leisure experiences are at the heart of 

the company’s DNA and we are keen to create 

new and exciting offerings for the local market 

and the myriad visitors to the city.

contribute to the UK’s economic growth, with 

500,000 jobs expected to be created by 2020.

Parker said: “There is a huge opportunity 

that everyone in the industry wants to be part 

of. Cutting red tape is one easy thing that the 

government can do to help bring this growth 

about.” Details: http://lei.sr?a=e9n6z

“The acquisition of the site, and our ambi-

tious plans, will both create jobs in the area 

and put the spotlight firmly back on the  

revitalised Leicester Square.”

The report covered a number of issues –including health and safety

The site has approval for a development including a 245-bedroom hotel

Around a fifth of hotel room nights reserved 

by the London 2012 Organising Committee of 

the Olympic Games and Paralympic Games 

(LOCOG) have been “returned” to hotels.

More than 120,000 room nights across at 

least 200 hotels – including budget properties 

and five-star operators – are now available to 

visitors travelling to London for the Games.

Agreements made in 2005 as part of the 

bidding process had allowed for in excess of 

40,000 rooms to be used by officials, media 

and employees working at the Games.
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The government has launched 

the Get Mentoring initiative to 

enable spa and beauty profes-

sionals to access free business 

mentoring training for both 

themselves and their staff.

The initiative is being led 

by the Small Firms Enterprise 

Development Initiative 

(SFEDI) and will recruit and 

train thousands of business 

mentors in the UK from the 

small, medium and micro 

business community.

Mentors will be deployed 

across a range of organisa-

tions accessible via a national 

online portal that provides a single point of 

access to mentoring services. Training will take 

place both online, via distance learning, as well 

as at hundreds of training sessions taking place 

around the UK in 2012.

The training takes up to seven hours and 

– upon completion – mentors will receive a 

Hilton Worldwide’s spa con-

cept, eforea: spa at Hilton, is 

to be made available to fran-

chise owners across three 

brands after being “refined” 

at seven managed locations.

Launched in late 2010, the 

solution is available to franchi-

sees across the Hilton Hotels 

and Resorts; DoubleTree by 

Hilton; and Embassy Suites 

Hotels estate.

It is anticipated the move 

will expand the current eforea 

pipeline, which already has 

more than 90 locations in 

development around the 

world at Hilton Worldwide-run properties.

The concept will offer hotel owners an online 

booking engine; pre-launch support; and the 

sourcing of L’ITYA, Vitaman, Kerstin Florian 

and Peter Thomas Roth products.

The Lifehouse spa resort near Colchester, 

Essex, UK is up for sale after the resort’s owner, 

Tangram Leisure, went into administration.

David Thurgood, Jim Stewart-Koster and 

David Dunckley of Grant Thornton UK have 

been appointed joint administrators.

SFEDI Certificate of Recognition for complet-

ing the Introduction to Enterprise Mentoring 

Course, free membership of the Institute of 

Enterprise and Entrepreneurship and a list-

ing on the scheme’s website.

The government has pledged £1.2m for the 

scheme. Details: http://lei.sr?a=n0i3z  

Hilton Worldwide’s Jim Holthouser said: 

“Our concept can make opening a new spa 

faster and cost-effective for our hotels and it 

is poised to expand and enter new markets at 

a rapid pace.” Details: http://lei.sr?a=i4c4u  

A national online portal will provide a single point of access for services

Treatments at the Pure Health-branded venue are supplied by Decléor

The Lifehouse, which is continuing to trade 

as normal, opened in December 2010 follow-

ing an investment of £30m. 

Located within 135 acres of grounds, the 

resort features a 90,000sq ft (8,400sq m), two-

storey spa with 35 treatment rooms.

Hotel Missoni in Edinburgh will retain its brand

MWB Group Holdings plans to open a 

Malmaison-branded hotel in Dundee. 

Due to open in 2013, the 91-bedroom 

Dundee Malmaison will become MWB’s 

first new hotel since the group concluded 

a refinancing agreement in 2011.

The hotel will be created on the site of 

the old Tay Hotel, a listed city centre land-

mark building, and facilities will include a 

spa and a fine dining restaurant.

The hotel will be part of the £1bn Dundee 

Central Waterfront Development, an inte-

gral phase in the city’s regeneration.

Spa hotels and resorts operating under 

Carlson and Rezidor Hotel Group brands 

will keep their individual identities after the 

two groups combined to launch the Carlson 

Rezidor Hotel Group (CRHG).

Although the brands will be “aligned 

globally”, sites will continue to be developed 

under brands such as Missoni, which saw 

its first spa open in Edinburgh in 2010.

CRHG has a portfolio of more than 1,300 

properties across 80 countries and the legal 

status and the ownership structure of both 

companies will remain the same.

Cliveden House luxury hotel in Berkshire 

is the latest to be sold out of the adminis-

tration of the von Essen group, after it was 

acquired by Ian and Richard Livingstone.

The new owners now plan to undertake 

a multi-million pound redevelopment of 

the hotel, which includes The Pavilion Spa 

offering therapies using Terraké and Carita 

products in its seven treatment rooms.

Indoor and outdoor pools; Canadian hot 

tubs; a sauna; and steamrooms for both 

men and women also comprise the Pavilion 

Spa, in addition to whirlpools.
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Wales’ natural environment 

and the friendliness of its 

people are among the most 

appealing features of visiting 

the country, according to the 

2011 Wales Visitor Survey.

Visit Wales carried out 

the research between April 

and September last year and 

includes day and overnight 

visitors from the UK, as well 

as overseas residents travel-

ling to the country.

The study provides satis-

faction ratings in a number of 

aspects, with the natural envi-

ronment scoring 9.33 out of 10 

among UK overnight visitors and 9.22 for over-

seas visitors. Meanwhile, the friendliness of 

Welsh people scored 9.32 for overseas visitors 

and 9.17 for UK overnight visitors. Overall sat-

isfaction was high across all three groups.

has said the newly-extended Clwydian Range 

The government has said it is 

to seek independent advice on 

a “more appropriate” figure 

to be paid by Liverpool in its 

bid to secure permission for 

cruise liner operators to start 

and finish in the city.

A  D e p a r t m e n t  f o r 

Transport (DfT) consultation 

took place last year looking 

into Liverpool’s plans, which 

included the repayment of 

£5.3m from a government 

grant over a 15-year period.

In a written statement, 

however, the parliamentary 

under-secretary for state for 

transport, Mike Penning, said: 

“I find that there are persuasive arguments that 

to reflect the adverse impact on competition 

with other ports.”

Area of Outstanding Natural Beauty (AONB)  

in Denbighshire and Wrexham will boost tour-

ism in rural North Wales.

In 2006, rural Denbighshire welcomed 1.58 

million day visitors, while 365,000 overnight 

trips to the region were made. Total tourism 

revenue for the county is more than £91m.

Southampton City Council is opposing 

Liverpool’s bid for consent to start and end 

liner routes, with the Hampshire city catering 

for two-thirds of the UK’s cruise trade.

Wales’ natural environment is one of the country’s main selling points

Liverpool only has consent for liners using the city as a stopping point

VisitScotland has awarded £40,200 of funding 

to Love Loch Lomond, a tourism partnership 

that works to promote the Scottish landmark 

as a “year-round, must-visit” destination.

The national tourism agency has made the 

it will be used for a number of marketing activ-

ities, such as new seasonal micro-websites.

A further £15,000 has been pledged by 

Scottish Enterprise towards the £80,000 pro-

gramme, with advertising campaigns and 

representation at travel events also planned.

oes your tourism business pride 

itself on providing impeccable 

customer service; outstanding 

visitor experiences; or brilliant 

creative campaigns? If the answer to that 

question is yes, it’s time for you to enter 

this year’s Scottish Thistle Awards.

 The Scottish Thistle Awards, which 

are co-ordinated by VisitScotland, are 

designed to celebrate excellence and qual-

ity within the tourism industry. Now in 

their 20th year, the awards have undergone 

a major transformation and, after exten-

sive industry research, they have changed 

to incorporate four new regional events 

and a revamped final ceremony. 

The four regional award areas will be the 

Highlands and Islands; the North East;  the 

South andCentral East; and the South and 

Central West, with the winners from each  

category moving forward to represent the 

region at the final awards ceremony. The 

regional celebrations are scheduled to take 

place in May and the final Scottish Thistle 

Awards event takes place in November.

 In the Highlands and Islands region, 

the Scottish Thistle Awards team is cur-

rently working with the already successful 

Highlands and Islands Tourism Awards 

(HITA). Starting from last November, the 

responsibility for managing the regional 

Scottish Thistle Awards in the region has 

been the responsibility of HITA.

The awards are open to all businesses, 

either based in Scotland or who have a 

Scottish product which has an association 

with Scottish tourism. There are 12 cate-

gories to choose from and businesses can 

enter as many categories as are applicable 

to their individual achievements.

New categories included in this year’s 

Scottish Thistle Awards are: Best Hotel;  

Best Self-Serve Accommodation; Best Café, 

Bar or Restaurant; Best Visitor Attraction; 

Best Cultural Event; Best Sporting Event; 

Best Shopping Experience; Best Nature 

Based Experience; Training and Skills 

Development Award; Tourism Entrepreneur 

Award; and Marketing Campaign of the 

Year Award. Details: http://lei.sr?a=R5Q1b

im
age: thierry m

affeis/shutterstock.com
im

age: green lane



Lets meet in Berlin

EDUCATION

PEOPLEPASSION

Stay connected. Stay informed. Stay ahead.
The conference and tradeshow for attractions and leisure industry in Europe.
Visit us at www.IAAPA.org/EAS and we will keep you informed.

9 - 11 October 2012



Register to
 

win an Ip
ad 2

*see website
 fo

r fu
ll d

etails

www.acrnewsawards.com

THE

S H O W
13- 15 MARCH 2012

HALL 19, NEC  BIRMINGHAM

The event dedicated to the air 
conditioning and refrigeration industry

COOL IDEAS TO 
TRANSFORM

YOUR BUSINESS

Discover how the latest
products & solutions can

reduce your carbon footprint,
save energy & improve efficiency

Official  Magazine

Supported  By

LEADING SUPPLIERS, LATEST
PRODUCTS, LIVE DEMOS, FREE

SEMINARS, NETWORKING
OPPORTUNITIES, FREE EXPERT
ADVICE, HEAT PUMPS ARENA,

SKILL CENTRE

For FREE entry register online at
www.acrshow.co.uk

The British Museum has been 

awarded a £10m grant by the 

Heritage Lottery Fund (HLF) 

towards the completion of its 

new World Conservation and 

Exhibitions Centre (WCEC) 

in central London.

It is among four UK heri-

tage schemes to secure a share 

of £15.5m from the HLF and 

will bring some of its most 

important collections back 

on site at Bloomsbury.

In addition to an exhibi-

tion space, the new WCEC 

will also incorporate science 

laboratories; storage facilities; 

and conservation studios. ‘Behind the scenes 

tours’ are also proposed.

HLF chair Dame Jenny Abramsky said: “The 

centre will vastly improve the British Museum’s 

ability to care for the most fragile parts of its 

collections in the best possible conditions and 

will get more people involved in its work.”

The Department for Culture, 

Media and Sport (DCMS) and 

the Wolfson Foundation have 

announced that 36 museums 

and galleries in England are to 

receive a share of £4m.

Among grants confirmed 

by culture minister Ed Vaizey 

was a £140,000 award for the 

renovation and redisplay of 

Manchester Museum’s Birds 

and Insects gallery. Other 

recipients include Hampton 

Court Palace (£150,000) for 

a new permanent display of 

Baroque art and furniture, 

and the London Transport 

Museum (£100,000) for a new gallery.

Oxford’s Ashmolean Museum (£215,000); 

the British Museum (£200,000); and Chatham 

Historic Dockyard (£300,000) also receive 

funding towards a wide range of projects.

The Museums Association (MA) has raised 

concerns that new indicators set to be used for 

measuring national and individual wellbeing 

will not consider cultural engagement.

MA policy head Maurice Davies described 

the measures as “flawed” for failing to take into 

Other schemes to receive funding include a 

new Battle of Bannockburn visitor centre due 

to open in Stirling, Scotland, in 2014 (£3.94m); 

a new learning centre at Porthcurno Telegraph 

Museum in Penzance, Cornwall (£1.4m); and 

a nationwide learning programme to be rolled 

out by Puppetlink (£240,000).

Vaizey said: “This shines a light on the 

breadth and diversity of museums and gal-

leries. The Wolfson Foundation has an ongoing 

dedication to improving museums and galler-

ies across the whole country.”

The British Museum’s new WCEC is expected to be completed next year

Hampton Court Palace landed £150,000 towards a new Baroque display

account participation in arts, culture and heri-

tage, as well as sport or lifelong learning.

Data is to be gathered by the Office for 

National Statistics , which last year published 

details of the indicators it will use to gauge 

wellbeing. Read more: http://lei.sr?a=W2v8q
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Arts Council England (ACE) 

has announced the launch of 

its new £37m Creative people 

and places fund in a bid to 

help increase opportunities in 

areas where levels of involve-

ment are currently low.

More than 70 locations 

across the country in the 

lowest 20 per cent of arts 

engagement have been identi-

fied by the organisation using 

the Active People survey to 

benefit from support.

Around 15 programmes in 

those areas will now benefit 

from grant worth between 

£500,000 and £3m in a bid to create new 

opportunities and increase participation in 

artistic activities.

Artistic excellence and an ability to engage 

communities are central to successful bids. 

ACE is also planning to invest in schemes that 

encourage long-term, local collaboration.

An additional £1.75m worth 

of Scottish Government fund-

ing has been made available 

for the Victoria and Albert 

(V&A) at Dundee scheme 

over the next three years.

The revenue funding was 

confirmed by culture secretary 

Fiona Hyslop as preparatory 

work started at the site of the 

Kengo Kuma and Associates-

designed attraction.

Hyslop said the additional 

contribution will go towards 

supporting “key” activities 

such as developing education 

programmes and mapping out 

exhibitions among others.

The Scottish Government is investing a total 

of £15m in capital funding towards the £45m 

construction cost of the V&A at Dundee, as 

well as the £1.75m revenue funding.

ACE chief executive Alan Davey said fund-

ing is only available for three years, but would 

be looking for bids with a long-term vision. 

“We’d like to see applicants articulating a 

10-year ambition for the communities they’re 

working with that will transform how people 

experience and access the arts,” he said.

Hyslop said: “The V&A at Dundee is an 

international cultural project which has the 

potential to bring great benefits to the city and 

the whole of Scotland.”

The work was one of six shortlisted for the plinth

The fund aims to increase arts participation in areas of low engagement

The iconic waterfront museum is scheduled to open in Dundee in 2015

An art gallery located near Hutton-in-the-

Forest, Cumbria, has received £300,000 from 

Arts Council England towards the develop-

ment of a new puppet theatre and museum.

The purpose-built facility at Upfront Gallery 

is believed the first of its kind in England, with 

flexible seating for up to 140 people and offer 

a young people’s theatre company.

It is hoped that touring puppet theatre 

groups will visit the venue once open, while 

a museum at the site will exhibit Upfront 

Gallery’s own collection of puppets.

Cardiff ’s Wales Millennium Centre (WMC) 

has revealed that chief executive Mark 

Taylor, who was appointed to the role less 

than two years ago, has stepped down.

In a statement, the venue said Taylor – 

former commercial and venues director 

at London’s Barbican Centre – had left in 

order to pursue other event and leisure sec-

tor opportunities.

Taylor said: “We have decided as a family 

to make this move. I have really enjoyed my 

time at the centre and I wish the team and 

the centre every future success.”

A sculpture depicting a child on a rocking 

horse, created by Elmgreen and Dragset, 

will be unveiled at Trafalgar Square’s Fourth 

Plinth in London next month.

London mayor Boris Johnson com-

missioned the Scandinavian duo’s work 

– Powerless Structures, Fig 101 – last year 

to replace Yinka Shonibare’s Nelson’s Ship 
in a Bottle last January.

The sculpture was one of six shortlisted 

as part of the Fourth Plinth programme, 

with another – Katherina Fritsch’s Hahn/
Cock – to take up residence in 2013.

A new £5m visual and performing arts 

academy has opened at Preston College in 

Lancashire, which will provide a new home 

for the institution’s creative arts courses.

BBC North head Peter Salmon helped 

unveil the new venue, which incorporates 

a 100-seat theatre; industry standard stu-

dios for a range of disciplines; and art and 

3D design rooms.

Preston College head of visual and per-

forming arts Jason Turton said: “Our new 

facility is a superb addition to the college’s 

visual and performing arts provision.”
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The Olympic Delivery Authority has handed 
over the Olympic Village to the London 
2012 Organising Committee of the Olympic 
and Paralympic Games (LOCOG).

Work has now started on fitting out the 
apartments and wider village site before 
athletes and officials arrive in six months’ 
time. The development will house up to 
16,000 competitors during the Games.

ODA started work in 2008 and com-
pleted the 2,800 apartments on time. After 
the Games, the site will comprise 11 residen-
tial plots with gardens and courtyards.

FC United of Manchester’s (FCUM) plans 
to build a new £4.5m stadium and commu-
nity facilities at the Ronald Johnson Playing 
Fields in Moston have progressed.

Planning permission has already been 
approved by Manchester City Council, with 
a feasibility study now concluding that the 
proposed site is suitable for development.

FCUM is currently working alongside 
Moston Juniors Football Club to deliver the 
scheme, which is to include a 5,000-capac-
ity venue with a full-size artificial pitch and 
two junior grass pitches.

The Olympic Park Legacy Company is to 
be reformed as a Mayoral Development 
Company (MDC) after the plans received 
the backing of the London Assembly.

London mayor Boris Johnson put for-
ward the proposals, which now go before 
Parliament. The MDC will oversee all future 
development of the Olympic Park site.

Areas to be covered in the mayoral devel-
opment area include the core Olympic Park, 
which includes land currently owned by the 
Olympic Park Legacy Company and the Lee 
Valley Regional Park Authority.

Canary Wharf Group (CWG) 
has taken over full owner-
ship of the Wood Wharf 
Partnership (WWP) and a 
250-year lease for the mixed-
use development in London.

The purchase has seen the 
investment group combine 
its existing 25 per cent hold-
ing with the 75 per cent stake 
held by joint venture part-
ners, British Waterways and 
Ballymore Properties.

CWG has taken on control 
over the timing and design 
of the 16.8-acre (6.8-hect-
are) scheme, which is located 
adjacent to Canary Wharf and includes five 
commercial buildings. Rogers, Stirk, Harbour 
and Partners are behind designs for the devel-
opment, which will also include a waterside 
park; a hotel; restaurants; bars; and cafés.

CWG chair and chief executive Sir George 
Iacobescu said: “This mixed use development 

will set new, world-class standards for design, 
sustainability and community integration.

“The acquisition terms are attractive for 
land with planning consent adjacent to Canary 
Wharf which will benefit from Canary Wharf ’s 
considerable existing infrastructure and be 
complemented by Crossrail from 2018.”

Matthew Pinsent (left) helps as fit-out work starts

The development site is located adjacent to the Canary Wharf complex

Odsal Stadium, the home of 
Bradford Bulls, will be bought 
by the Rugby Football League 
(RFL) after a deal was agreed 
to add the venue to the gov-
erning body’s portfolio.

According to the RFL, the 
acquisition is designed to pro-
tect the stadium against recent 
“predatory approaches” and 
the club are to continue using 
the ground as tenants.

The RFL currently has no 
plans to create a new national 
stadium for rugby league at 
the site, despite a long-stand-
ing vision for the creation of a 
‘Wembley of the North’.

Instead, the national governing body aims to 
focus on safeguarding the venue’s future after 
proposals for a sporting village development 
were put on hold due to the downturn.

RFL chair Richard Lewis said: “This arrange-
ment is absolutely the right thing to do because 
it safeguards the future of one of the sport’s 
most famous stadia.”

The deal aims to protect Odsal Stadium against “predatory approaches”

Plans for a £200m mixed-use development at 
Pinewood Studios, centred around a working 
and living community for the creative indus-
tries, have been rejected by the government.

Communities secretary Eric Pickles has 
refused permission for Project Pinewood, 

having already been turned down by South 
Buckinghamshire District Council in 2009.

A multi-use community venue, sports facil-
ities and a cinema would have formed part of 
the scheme at Iver Heath, Buckinghamshire. 
Read more: http://lei.sr?a=e0H8N
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Blackbridge Athletics Track
Expressions of interest
Gloucester City Council is proposing to upgrade the existing 
athletics track located off Podsmead Road, Gloucester.

The works comprise of the resurfacing of the existing running 
track, extension and widening of the home straight, re-location 
of the long/triple jump, together with the installation of a new 
fl oodlighting system for training use and new electrical supply 
ducting, formation of a new site entrance off Podsmead Road 
with associated land drainage and services work. 

The estimated cost of the work is £320,000 excluding VAT.  
Procurement will be via the open procedure using the JCT 
Intermediate Building Contract with Contractors Design.

The current programme anticipates completion of the scheme 
by the end of August 2012.

Gloucester City Council has produced a Specifi cation and 
Design Criteria document along with construction drawings 
that have been used to obtain planning permission.  These 
are to be developed further by the Contractor to ensure that 
facility will achieve UK athletic certifi cation.

Expressions of interest and subsequent queries to: 
procurement@gloucester.gov.uk the closing date for 
the submission of tenders is 15th March 2012 

All tender packages will be mailed on receipt of application.

In the event of any queries, 
please contact Jon Luckett 
on 01452 396867.

The Leisure 
Property Forum

For more information visit 
www.leisurepropertyforum.org

Join us!
VAT Registration 
No. 844 8560 00

Contact: Anja Senger
Email: anja.senger@edwardsymmons.com
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nnovation and expertise don’t always 

go hand in hand, but sometimes you 

come across an individual or a group 

who seem to have got it just right.

Springboard are working in Wales with 

one such company – Just Perfect Catering – 

which has really made inroads into the food 

service management sector by ensuring that 

around 95 per cent of supplies are locally 

sourced and sustainable. The company also 

uses this philosophy when employing as 

many local youngsters as possible.

Just Perfect’s commitment towards its 

community hasn’t gone unnoticed in its 

South Wales home, having been nominated 

for the Most Promising Business Growth in 

2011. That’s why the link to Springboard’s 

FutureChef and Summer School is such an 

obvious one for Just Perfect as our pipeline 

of enthusiastic, talented young people are 

just what a local company wants. 

Springboard has already had mentoring 

of the highest quality from executive chef 

David Owens, who has made it something 

of a crusade to ensure anyone under his 

tutorship inherits skills of the highest order. 

Similarly, Springboard’s Summer School 

programme, which has run in the Cardiff 

area for seven years, has been given the 

chance to look at expanding the work expe-

rience programme in hospitality to tie in 

with the development of business that Just 

Perfect have planned. This ensures candi-

dates can see the food service management 

side of the industry as well as the more tra-

ditional hotel and restaurant operation.

The long term strategy for Springboard 

and Just Perfect is to create an alliance that 

not only promotes indigenous produce and 

the best way to use it, but also integrates  

employment opportunities for people as 

the company expands its contract base and 

helps address employment issues affecting 

not only Wales, but the whole of the UK.

It’s pleasing to report such a positive 

message from a blossoming business in a 

time when there seems to be a lot of gloom 

and doom about. It’s certainly a case of Just 

Perfect for Springboard... and Wales.

The Creative Industries 

Council (CIC) has endorsed 

a new report outlining a series 

of recommendations for the 

improvement of training and 

talent development for people 

working within the sector.

Skillset, the sector skills 

council for the creative indus-

tries, was formed by the CIC 

to look at skills issues.

Among the 17 recommen-

dations for both the sector 

and the government is the 

creation of an online profes-

sional learning network for 

employers and individuals.

A reform of the ICT syllabus in schools to 

comprise computer science, arts and/or a cre-

ative subject has also been proposed, along 

with a single careers resource for the sector.

Skillset chief executive officer Dinah Caine 

said: “Our report was developed with extensive 

input from the creative industries, ensuring 

that its findings are an accurate reflection of 

the needs and ambitions of the businesses it 

seeks to help.

“The CIC and Government fully endorsed 

the report and have charged us with continuing 

to lead in the implementation of these recom-

mendations.” Details: http://lei.sr?a=G9A4q 

Recommendations included reforming the arts syllabus at schools

YMCA Fitness Industry 

Training (YMCAfit) is plan-

ning to expand into northern 

England following a merger 

with the health and fitness 

units of Professional Fitness 

and Education (PFE).

Leeds-based PFE will now 

become part of YMCAfit and 

operate under the YMCAfit 

name. YMCAfit will retain 

all 13 PFE staff, including 

Christine North-Minchella – 

the owner of the PFE brand.

North-Minchella will take 

the role of YMCAfit Regional 

Manager for the North of 

England while all PFE stu-

dents will become YMCAfit students.

Denise Page, director of YMCAfit, said: “As 

well as expanding PFE’s profile and reach this 

will enable PFE students to take advantage of 

a whole host of additional YMCAfit courses. 

We particularly value the local expertise which 

PFE tutors can bring and believe there’s a real 

synergy between our two organisations.”

YMCAfit director Denise Page said the move will expand PFE’s reach

Premier Training International (PTI) has 

announced that it will open five new UK ven-

ues in the first half of the year as part of an 

ongoing expansion strategy for the provider.

New training centres in Exeter and Sheffield 

are scheduled to launch during the next couple 

of months, with three more sites in Teddington, 

Chigwell and Bath to open by the summer.

The additional facilities will join the existing 

PTI portfolio, which offer fitness professionals 

the chance to enhance existing skills, as well as 

helping those looking to change careers.

im
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www.norfolk.gov.uk/Leisure_and_culture/Adult_education/Types_of_courses/Courses_for_learners_19/NCC099521

Fancy a Career 
change?

Instead of just exercising - 
why not teach it?

www.norfolk.gov.uk/
adulteducation

Gym & Studio Instructor
Personal Trainer

Leisure Opportunities

training
DIRECTORY

Focus Training
Adding value to your staff
As an employer of fitness professionals, you’ll recognise 
the value of investment in training them to ensure they 
deliver the best possible service to your membership.

Fantastic professional courses available in:

- Personal Training
- Exercise to Music
- Gym Instructor
- Step
- Studio Cycling
- Nutrition & Weight Management
- GP Exercise Referral
- And much more.

Call Focus Now:

0333 9000 222
or 01204 388330

www.focus-training.com

The Five-Day First Aid 
Instructor Course 

also includes the renowned Level 3 
PTLLS Training Qualifi cation

“…I found the Instructor 
Course to be excellent 

and a credit to your 
company…”
Debbie Hull  

(Bishops Stortford)

Why not take control of your 
HSE First Aid needs?

Nuco Training Ltd
T: 08456 444 999

enquiries@nucotraining.com
www.nucotraining.com

www.nucoplus.com

For all your fi rst aid needs

Train the Trainer!

New College Durham

Flexible Ways to Study 
at New College Durham
New College Durham is a mixed economy college delivering a broad 
spectrum of Further and Higher Education Courses. We currently run 
courses from Level 1 through to Level 5 but can run also run bespoke 
programmes which can be delivered on site or at your organisation.
Study Part Time on one of the following Courses:

week over 17 weeks

Study Full Time on one of the following Courses:

Currently Working in the Industry?

For further information or to reserve your place on 
one of the above courses please contact Peter Morrison 
Head of School of Sport, Business, Public Services 
and IT (0191) 3754437

www.newdur.ac.uk



General Manager
We are recruiting for an experienced, 
dynamic and marketing focused General 
Manager for our Lime Tree Road,  
Norwich rackets club.

You will be reporting to the Chairman and responsible for operational 
day-to-day management of the Club including all financial aspects, its staff 
and the marketing of the Club. 

Duties include:

Applicants wishing to apply will demonstrate a proven track record of 
management within the sports/leisure industry sector. You will be able to 
lead by example and possess strong business acumen with knowledge and 
a passion for racket sports being an advantage. 

In return the role of General Manager attracts an excellent salary and benefits 
package in the knowledge you are working for the regions premier club.

Salary Range: £28,000 - 30,000

Applications to:  Anthony Raywood, East Anglia Tennis 
& Squash Club, Lime Tree Road, Norwich NR2 2NQ

T: 01603 453532 E: club@eatsc.org.uk

Supervising all employees 
ensuring the highest standards 
of service are provided to all 
members and guests.
Lead the recruitment of all 
Club staff.
Develop ways to add member-
ship value and improve the 
various sports offered.
Inspire and work with the tennis 
and squash teams to deliver high 
standards ensuring member sat-
isfaction maximising retention.
Chair regular staff management 
meetings and motivate them to 
deliver excellent service.
Ensure the Club’s Health & 
Safety policy is fully implemented 
and that all key staff are trained.

Developing membership and 
marketing strategy, identifying 
opportunities for increasing 
membership and implementing 
the strategies.
Developing sales opportunities 
within the Club to maximise 
income.
Ensure sound administration and 
reporting procedures are fol-
lowed in line with Club practice 
at all times.
Ensure that all facilities internally 
and externally are maintained to 
a high standard.
Other duties as may be 
necessary from time to time, 
compatible with the nature of 
the post.

Key Account Manager
Reports to: The General Manager   Based at: GRAVITY UK, High Wycombe

Job role:
To sell the Total Gym fitness equipment range to UK Key Accounts and 
individual customers, in accordance with agreed targets.

The applicant should have a strong sales background and whilst not 
mandatory, a background in, or knowledge of the fitness industry is 
preferable. Full product training will be provided.

Key responsibilities and accountabilities include:
gaining a clear understanding of customers’ businesses and 
requirements
composing and presenting customer focused presentations
challenging any objections with a view to closing the sale
negotiating on price and costs, delivery and specifications with buyers

Candidate:
must be confident in the sale process with a strong desire to sell
must be confident at forming relationships with clients
must be highly self-motivated and enthusiastic

Income
Starting salary is £25K per annum with an estimated OTE of £50K. Car, 
laptop, mobile phone and reasonable expenses provided.

Please post your CV with full details to The General Manager, 
GRAVITY UK, 2a Desborough Industrial Park, Desborough Park Road, 
High Wycombe, HP12 3BG. Or email jobs@gravityuk.net. 

Applications close 29th February 2012.   
Interviews will be held the week commencing 6th March 2012.



Sales and Marketing Manager, Bannatyne Fitness Ltd, Darlington, UK

Regional Manager, Kirklees Active Leisure, Kirklees, UK    

Assistant General Manager, The Gym Group, Swansea, UK    

General Manager, Greenwich Leisure Ltd , Kentish Town - Borough of Camden 

Key Account Manager, Gravity UK , High Wycombe, UK 

Operations Manager, York Conferences Ltd , York, UK 

Duty Manager, Everyone Active , Spelthorne Leisure Centre, UK 

Trainee Manager Scheme for Graduates, Greenwich Leisure Ltd , London, UK 

Assistant Manager, RFC Recreation Club , London, UK   

Personal Trainer Diploma with GP Exercise Referral, Amac Training Ltd , South East, UK 

Duty Manager, Greenwich Leisure Ltd, Kentish Town - Borough of Camden, UK 

Sales and Fitness Supervisor, Greenwich Leisure Ltd , Woolwich, UK 

Junior Brands Assistant Manager, Greenwich Leisure Ltd , Harrow Middlesex, UK 

Health Club ReceptionistJubilee Hall Trust, Hampstead, UK    

Duty Manager, Everyone Active , Sunbury Leisure Centre, UK 

General Manager (39hpw), Nexus Community , Prestwood, UK 

Operations Assistant Manager - Events, Greenwich Leisure Ltd, Tower Hamlets, UK 

Part Time Membership Consultant, Everyone Active , Staines, Middlesex, UK 

Full time Membership Consultant, Everyone Active, Staines & Sunbury, Middlesex, UK 

Leisure Assistants (39hpw), Nexus Community , Various, UK 

Sales and Fitness Supervisor, Greenwich Leisure Ltd , Docklands, UK 

Human Resources Advisor, Greenwich Leisure Ltd , Woolwich, London, UK 

Gymnastic and Trampoline Coaches, Everyone Active , Fareham, UK 

Crew Team Member, énergie group, Caspian Wharf, Bow, London, UK 

Part Time Receptionist, Ènergie Group , Milton Keynes, UK 

Membership Sales Advisor, Ènergie Group , Hackney, London, UK 

Membership Sales Advisor, énergie group , Milton Keynes, UK 

Personal Trainer, Ènergie Group , Milton Keynes, UK 

Full-Time Fitness Instructor, Cheshire Health Club & Spa , Knutsford, Cheshire, UK 

Social Media Manager, Pure Gym Limited , Leeds, UK 

National Marketing Manager, Pure Gym Limited , Leeds, UK 

Personal Trainer, Pure Gym Limited , Various locations, UK 

Centre Manager, Impulse Leisure , Thurrock, Essex, UK 

Group Training and Development Co-Ordinator, Impulse Leisure , Thurrock, Essex, UK 

Duty Manager (40hpw) - Henley, Henley on Thames, UK 

General Manager, South Norwood Leisure Centre, Fusion, Croydon, UK 

General Manager  Brentford Fountain Leisure Centre, Fusion , Brentford, UK 

Assistant Manager, Kidspace , Croydon, UK 

Administrator, Ènergie Group , énergie Head Office - Milton Keynes, UK 

Temporary Club Promotion Staff, énergie group , Nationwide, UK 

Dual Fitness Instructor and Sales Promoter/Advisor, Ènergie Group , Inverness, UK 

Personal Trainer, Ènergie Group , Various locations, UK 

Brand Operations Manager, énergie group , Altrincham, Cheshire, UK 

Sports Events Officer, Nottingham City Council , Nottingham, UK   

Experienced Health / Fitness professionals wanted, Ten Pilates, London, UK 

Pool and Leisure Attendant, Fairmont St Andrews , St Andrews, Fife, UK 

Fitness Instructor, Fairmont St Andrews , St Andrews, Fife, UK 

Assistant Managers, Wandsworth Borough Council , London, UK 

Assistant General Manager - London Ealing, The Gym Group , London Ealing, UK 

Sales and Marketing Manager, Bannatyne Fitness Ltd, Darlington, UK  

Membership Sales Advisor, énergie group , Caspian Wharf, Bow, London, UK 

Temporary Club Promotion Staff, énergie group, Caspian Wharf, Bow, London, UK 

Crew Team Member, énergie group, Caspian Wharf, Bow, London, UK 

Dolaucothi Gold Mine Manager, National Trust , Llanwrda, Dyfed, UK 

Fitness Trainer, Roehampton Club , London, UK 

Operations Manager, Emaar Retails , Dubai, United Arab Emirates 

Programming Manager, Emaar Retails , Dubai, United Arab Emirates 

Theatre Manager, Emaar Retails , Dubai, United Arab Emirates 

Operations Manager, Emaar Retails , Dubai, United Arab Emirates 

GP Referral Facilitators, Greenwich Leisure Ltd , Woolwich London, UK 

Fitness Advisor, Jubilee Hall Trust , Hampstead, UK 

Partnership Manager (People), Sport Cheshire , Cheshire and Warrington, UK 

Customer Experience Manager, Star Trac Europe , Home Based, UK 

General Manager, The Gym Group , Ashford, UK 

Youth Leader, LeisureForce , Saudi Arabia 

Manager Community and Extended Use, Kajima Partnerships Ltd , 
Darlington - County Durham and Walbottle - Newcastle upon Tyne, UK 

Personal Trainers, Hertsmere, Milton Keynes and Three Rivers areas, UK 

Part Time Fitness Instructor, Hertsmere Leisure , Borehamwood, UK 

Fitness and Sales Manager,  Hertsmere Leisure , Potters Bar, UK 

Programme Manager - Bethwin Football Club

Salary: £32,500 - £37,000 per annum (depending on experience) 
Company: Greenhouse , South London, SE1, UK 

Spa Manager, Bluestone National Park Resort , Pembrokeshire, UK 

Partnership Projects Officer (37 hours), Barnsley Metropolitan Borough Council, UK

Fitness Instructor (20hpw), Nexus Community , Chesham Leisure Centre, UK 

Sales and Marketing Executive, Bristol Aquarium , Bristol, UK 

Events Operations Manager, Chatsworth House , Derbyshire, UK 

Get into Football Team Manager, Birmingham County FA , Birmingham, UK 

Group Spa Pre-Opening Manager, ESPA International , Farnham, UK 

Account Manager and Trainer (maternity cover), Aromatherapy Associates , London, UK 

Spa Therapist, Aromatherapy Associates , Knightsbridge, UK 

Spa Manager (Maternity Cover), Fistral Spa , Newquay, Cornwall, UK 

Spa Therapist Coordinator, Orient-Express , Italy 

Spa Therapis, Orient-Express , Italy 

Director of Spa and Leisure, Fairmont St Andrews , St Andrews, Scotland, UK 

Customer Support Coordinator, GramercyOne , New York, United States 

Assistant Manager - Operations, Greenwich Leisure Ltd , Leyton, UK 

Social Inclusion Officer, Leicestershire and Rutland County FA , Leicestershire, UK 

Football Strategy Officer, Leicestershire and Rutland County FA , Leicestershire, UK 

Fitness and Sales Assistant Manager, Greenwich Leisure Ltd , Borough of Lambeth, UK 

Duty Managers Borough of Greenwich, Greenwich Leisure Ltd , Greenwich, UK 

GP Exercise Referral, Focus Training , Nationwide, UK    

Business Sales Manager, Greenwich Leisure Ltd , London, UK 

Duty Manager, Greenwich Leisure Ltd , Middlesex, UK 

Client Services Manager, Asia, GramercyOne , Singapore 

Recreation Assistant, Coral Reef (Bracknell Forest) , Bracknell, Berkshire, UK 

Sales and Marketing Manager, Bannatyne Fitness Ltd, Darlington, UK 



Bannatyne Fitness Ltd. is the largest independently owned 
health club operator in the UK, offering state of the art 

facilities in 61 convenient locations to over 180,000 members. 

Working for the company is much more than just a job; 
dedicated to their members, the company employs people who 

are passionate about the business.

Sales & Marketing Manager
Darlington

Salary £21,000-£23,000 OTE per Annum

We require a Sales and Marketing Manager for our prestigious 
Health and Fitness club in Darlington.

This is a key role within the club and requires a highly 
motivated individual possessing excellent leadership skills 

and the ability to create effective promotional campaigns and 
increase membership levels. 

The successful candidate will have a proven track record  
in sales and marketing, however not necessarily in the  

Health Club sector. 

You will be required to market the club both internally and 
externally, develop relationships within the local business  
and residential community establishing Bannatyne’s as  

the market leader in the area.

Getting the most out of your team is essential for success,  
you will have to lead from the front, deliver results and  

motivate your team to follow. 

To apply please send a cover letter with your CV to the General 
Manager at Bannatyne Fitness, Haughton Road, Darlington,  

DL1 1SS or email gm.darlington@bannatyne.co.uk 

GROUP FITNESS COORDINATOR
Frame was born from a simple mantra that “getting fit shouldn’t be a chore” 
and now offers 250 dance, fitness, yoga and Pilates classes per week.
Ready to open another site we are on the hunt for someone to work with 
the Directors to manage and develop the timetable and teachers, alongside 
managing the current site.

Skills required to do the job:

The job would suit an energetic and highly driven person who wants to 
combine a business role in a fitness environment and to work with a team 
of young, fast-paced, health and fitness professionals working for a unique 
business, still in growth phase.

This growth could open doors for you.  
If you want to get involved, then get in touch!
Please email joan@moveyourframe.com with a CV and  
a brief cover letter about why you would like this role.

  Good knowledge of a wide range 
of exercise disciplines

  A passion for working with a 
large, varied team of people 

  Strong attention to detail
  Reliable and flexible

  Initiative and willingness to think 
on your feet

  Highly organised with the ability 
to multi-task

  Natural customer service skills

Deputy Club Manager
As the club grows we are looking for 
an inspirational manager to work on 
a part-time basis to help the club 
progress to the next level.

This is the ideal role for individuals 
hoping to progress to club management. 
You need to be ambitious, tenacious and 
ready to prove yourself.  

Salary: £13,000 p.a with additional 
commission and personal training hours.

Applications to  
recruitment@kcs.org.uk  
by Noon Friday  
24th February 2012

THE KING’S CLUB
www.sportkings.org 

FULL-TIME FITNESS INSTRUCTOR
We are seeking a dynamic Fitness Instructor to join our team 
in Mobberley, Cheshire.  You will be qualified to a minimum of REP’S 
Level 2 and a Group Exercise qualification would also be desirable.  Main 
duties and responsibilities will include overseeing the smooth operation of 
the Gym, Studio and Swimming Pool on a day-to-day basis.

You will need to be passionate about health and fitness in order to 
motivate and mentor our members to help them achieve their goals.  You 
should be a great communicator; have excellent customer service skills; a 
can do, will do attitude, but above all have a great personality!  

If you feel you have these star qualities then we’re waiting to hear from you.

Experience preferred, but not essential as on the job 
training also available.

40 hrs per week (shifts 5 days over 7).

CV and letter of application to:   
mark@cheshirehealthclub.co.uk.

EMAAR RETAIL VACANCIES

REEL CINEMA-DUBAI-UAE:
Operations manager: Responsible for 
planning and execution of all operational aspects 
and the day to day control of Reel Cinemas’ 
operations to meet sales performance standards

Programming manager: Responsible for planning and executing 
program scheduling to ensure maximization of screen usage and 
film attendance whilst ensuring optimization of opportunity to buy 
concession items. Smooth delivery of operational standards to deliver 
sales and service targets for Reel Cinemas

Theatre Manager: Oversee the day to day operations of Reel 
Cinemas and respective F&B outlets. Responsible for cash security, 
ticket stub, company properties and equipments in the complex

www.reelcinemas.ae

DUBAI ICE RINK-DUBAI-UAE:
Operations Manager:

Responsibilities:
Managing the facilities maintenance team/Skating Coaches
Developing a program of group and individual ice skating lessons
Responsible for all aspects of ice quality and maintenance
Responsible for all aspects of Facility management and maintenance
Set up a number of systems of work that will ensure all routine 
tasks are carried out in accordance with written schedules
Responsible in conjunction with the General Manager for an 
agreed financial budget, to be used specifically for general 
repairs and maintenance of the facility

www.dubaiicerink.com 

If interested, please send your CV to Ahlam Boudraa: 
Ahlamb@emaar.ae, mentioning the desired position.

ATTRACTIVE 
TAX FREE 
SALARY 

PACKAGES

TO ADVERTISE, Contact the 
Leisure Opportunities team on

t: +44 (0)1462 431385 
e: leisureopps@leisuremedia.com

YOUR 1ST CHOICE FOR 
RECRUITMENT & TRAINING

Next Issue: 
21 FEBRUARY

BOOK BY NOON 
ON WEDNESDAY 
15 FEBRAURY 2012

www.leisureopportunities.co.uk

leisureopportunities
news & jobs updated daily online



■ Arts & Business +44 (0)20 7378 8143

www.aandb.org.uk
■ ALVA +44 (0)20 7222 1728

www.alva.org.uk
■ Arts Council +44 (0)20 7333 0100

www.artscouncil.org.uk
■ ASVA +44 (0)1786 475152

www.asva.co.uk
■ BALPPA +44 (0)20 7403 4455

www.balppa.org
■ BHA +44 (0)845 880 7744

www.bha-online.org.uk
■ BICM +44 (0)845 217 1811

www.bicm.co.uk
■ BiSL +44 (0)20 8780 2377

www.bisl.org
■ CCPR +44 (0)20 7976 3900

www.ccpr.org.uk
■ CMAE +44 (0)1334 460 850

www.cmaeurope.org
■ Countryside Agency +44 (0)1242 521381

www.countryside.gov.uk
■ CPRE +44 (0)20 7981 2800

www.cpre.org.uk
■ English Heritage +44 (0)870 333 1181

www.english-heritage.org.uk
■ FSPA +44 (0)2476 414999

www.sportsandplay.com
■ FIA +44 (0)20 7420 8560

www.fia.org.uk
■ HHA +44 (0)20 7259 5688

www.hha.org.uk
■ IAAPA +1 703 836 4800

www.iaapa.org
■ IEAP +44 (0)1403 265 988

www.ieap.co.uk
■ Institute of Hospitality +44 (0)20 8661 4900
www.instituteofhospitality.org.uk
■ ISPAL +44 (0)845 603 8734

www.ispal.org.uk
■ LPF +44 (0)1462 471932

www.leisureprop.com
■ LMCA +44 (0)1278 436910

www.lmca.info
■ MLA +44 (0)20 7273 1444

www.mla.gov.uk
■ NPFA +44 (0)20 7833 5360

www.playing-fields.com
■ People 1st +44 (0)870 060 2550

www.people1st.co.uk
■ REPs +44 (0)20 8686 6464

www.exerciseregister.org
■ SAPCA +44 (0)24 7641 6316

www.sapca.org.uk
■ Sports Aid +44 (0)20 7273 1975

www.sportsaid.org.uk
■ Sport England +44 (0)8458 508 508

www.sportengland.org
■ Springboard +44 (0)20 7497 8654

www.springboarduk.org.uk
■ SkillsActive +44 (0)20 7632 2000

www.skillsactive.com
■ Tourism Management Institute  
+44 (0)1926 641506
www.tmi.org.uk
■ Tourism Society +44 (0)20 8661 4636

www.tourismsociety.org
■ VisitBritain +44 (0)20 7578 1000

www.visitbritain.com
■ World Leisure +1 250 497 6578

www.worldleisure.org

The delivery of the Greenwich Peninsula regen-

eration programme has reached a “milestone” 

after a deal to push forward with a housing 

development was announced.

London mayor Boris Johnson and commu-

nities secretary Eric Pickles have brokered a 

deal that will lead to the start of the next stage 

of building on the 190-acre (77-hectare) site.

The agreement comprises 1,350 new homes 

by the end of 2015 and forms part of the wider 

Greenwich Peninsula regeneration, which will 

create a residential and leisure district.

A joint venture between Lend Lease and 

Quintain – Greenwich Peninsula Regeneration 

Ltd – is currently working with the Homes and 

Communities to deliver the programme.

Anchored by the O2 Arena entertainment 

venue, the mixed-use development also 

includes the new Emirates Air Line cable car 

link; a five-a-side football facility; and a pro-

posed rooftop walkway attraction.

Johnson said: “The transformation of 

Greenwich Peninsula is undoubtedly one of 

the most exciting development opportunities 

in London.” Details: http://lei.sr?a=c0R5i

The mixed-use scheme will transform the peninsula

A shortlist of three bids to 

become the long-term tenant 

of the London 2012 Press and 

Broadcast Centres has been 

revealed by the Olympic Park 

Legacy Company (OPLC).

UK Fashion Hub, the 

Oxylane Group and iCITY are 

in the running to take over the 

facilities following the Games 

and will now enter detailed 

talks with the OPLC.

A dedicated centre to unite 

the fashion and textile man-

ufacturing industries is being 

planned by UK Fashion Hub 

to include offices, an incuba-

tor and a fashion college.

The Oxylane Group has proposed a 

sports-orientated project in partnership with 

Loughborough University, including leisure 

and events space; research areas; and offices.

An Innovation City is at the centre of the 

iCITY vision, which will include a cloud com-

puting centre; and a centre showcasing UK 

technology. Details: http://lei.sr?a=L4Q0L

iCITY is one of the three shortlisted bidders for the 2012 media venues

Hospitality industry groups have welcomed 

the news that new legislation has been passed 

that is designed to help reduce the regulatory 

requirements for live music performances.

The Live Music Bill also exempts venues - 

including thousands of pubs with a capacity of 

200 or less - from the need to obtain a music 

for performances before 11pm.

British Beer and Pub Association chief exec-

utive Brigid Simmonds said: “The government 

should implement the bill law as soon as pos-

sible – and it could be done by April.”

leisure opportunities
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