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Former monastery opens as luxury spa hotel in Italy

Prince Albert and Princess
Charlene of Monaco were
among the first guests to stay
at a new luxury boutique spa
hotel housed in a converted
17th century monastery on
Italy’s Amalfi Coast.

Monastero Santa Rosa Hotel
and Spa is located on the cliff
edge of Cape d'Orso and was
restored by US businesswoman
and director of the Sharma
Foundation, Bianca Sharma.
Howard Spa Consulting has
played a key role in creat-
ing the 500sq m (5,382sq ft)
Santa Maria Novella spa at
the 20-bedroom hotel, which
retains the property’s monastic heritage.

The spa has an 80osq m (861sq ft) pri-
vate double treatment suite housed within a
double-heighted vaulted space, including a
rasul, a steamroom, two wet tables and two
dry couches. An outdoor treatment area —
Treatment Garden - contains two couches,

New central London
property for Bulgari

Bulgari Hotels and Resorts has
opened its latest luxury property in
the Knightsbridge area of London,
UK - the 85-bedroom Bulgari Hotel
and Residences, London.

Facilities include a 2,000sq m
(21,528sq ft) spa, health and beauty
area, which offers ESPA treatments
and is guided by a concept inspired
by Asian and European traditions.

The spa - located over two floors
and crafted from onyx, teak and
Vicenza stone - features 11 private
treatment rooms and a double spa
suite with steamroom and spa pool.
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‘The spa hotel is perched on a cliff face above the Mediterranean sea on the Amalfi Coast

while two indoor single treatment rooms —
Melograno and Iris - and a 70sq m (753sq ft)
thermal suite are also on offer.

The thermal suite features a series of historic
spaces linking the various warm rooms, such as
the double-heighted vaulted Tepidarium with
pomegranate infused foot spas.

Nicaraguan mega-
resort to have spas

Seaside Mariana, the mega-resort development
currently under construction in Nicaragua, is
due to complete its first phase during the sec-
ond quarter of 2013.

The 923-acre (374-hectare) complex is
divided into six neighbourhoods. It will be
anchored by the Wyndham Nicaragua Resort
and Casino and a Jack Nicklaus-designed golf
course - both of which overlook the Pacific
Ocean. Grupo Mariana, the developer behind
the scheme, has created its own signature
Plumeria Spa concept for Seaside Mariana.

Two Plumeria-branded spas are being built
as part of the scheme - the first of which will
open at the Laya Hotel in mid-2013 and will
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A domed aromatic steam-
room; a crushed ice fountain to
refresh between thermal bath-
ing; a rock sauna; a hydro pool;
and emotion showers complete
the facility mix.

Howard Spa Consulting is
now operating the spa under
a management contract and
worked with Goff Associates
on the spa’s creation.
Thermarium has supplied the
thermal facilities. Neil Howard
of Howard Consulting told
Spa Opportunities the spa is
an “integral part” of the over-
all Monastero Santa Rosa

Hotel. Howard said: “Each room
within the spa preserves the original 17th cen-
tury vaulted ceilings and many of its rustic
walls to maintain the monastic heritage of
this unique property”

Facilities at Monastero Santa Rosa Hotel and
Spa also include an infinity-edge swimming
pool and a private 12th century chapel.

‘The resort is being developed by Grupo Mariana

span 1,200sq ft (111sq m). It will house four
treatment rooms.

The second spa — a 5,000sq ft (465sq m)
facility - will form part of the Wyndham resort
and is to open in 2014 with eight treatment
rooms. All hotel, resort and spa operations will
be overseen by KemperSports Management.
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Marriott reaches Asian landmark

Marriott International has
announced plans for the new
Renaissance Bo'ao Resort and
Spa, which has expanded the
group’s portfolio of open and
signed properties across Asia
to 250. The latest signing - to
be located in Boao, Hainan
Province - is expected to open
its doors in 2015, although fur-
ther details about its facilities
have yet to be confirmed.

Marriott currently has 129
hotels open throughout the
region, with an additional
121 now in the group’s devel-
opment pipeline - totalling more than 75,000
rooms across 15 countries.

Simon Cooper, the group’s president and
managing director for Asia Pacific, said the
plans to expand in the region is a result of
“growth across all countries” - particularly
China. “In the past few weeks have signed land-
mark hotels in key locations including Macau,
Vietnam and India,” said Cooper.

“We continue to see excellent growth in
China where we now have more than 100
open and signed hotels, and expect to open

Marriott operates 129 hotels in Asia and is planning to open 121 more

on average one hotel a month in the country
for at least the next three years”

Seven of Marriott’s brands have a
presence in Asia - the Ritz-Carlton;
JW Marriott; Bulgari Renaissance; Marriott
Hotels and Resorts; Courtyard; and Marriott
Executive Apartments.

According to the US Department
of Commerce, China is seeing the fastest
growth of any country and is expected to see
a 274 per cent increase in visitor numbers from
the US by 2016.

Soneva Group sells Evason Phuket resort

The Soneva Group has sold
its Evason Phuket resort in
Thailand to an unnamed
hospitality group. As a result,
the resort will cease opera-
tions with immediate effect
and shall no longer be oper-
ated by Six Senses Resorts and
Spas. The value of the deal has
not been disclosed.

Sonu Shivdasani, founder
and CEO of the Soneva
Group, said: “Although it did
not fit into The Soneva Group’s
strategic plans, Evason Phuket
is a wonderful property that
will continue to thrive under new ownership.
The sale follows our initial strategy to focus
on owning and managing our own properties
and to work with just one brand, Soneva.”

He added that Soneva was looking to find
staff at the resort alternative employment.

“I would like to take this opportunity to
give my personal thanks to all of the hosts
at Evason Phuket for their commitment and
hard work. We're working hard to provide
alternative employment to as many hosts as

M Twitter: @spaopps

Facilities at the Evason Phuket resort include a large luxury spa

possible. In addition, we have agreed a pack-
age for any Evason Phuket hosts whom we
can't employ elsewhere.”

Facilities at the Evason Phuket resort
included a large spa with six single and three
double treatment rooms.

The offloading of Evason Phuket is sepa-
rate from the deal that saw Pegasus Capital
Advisors take control of the Six Senses and
Evason branded resort and spa management
contracts in April 2012.

© CYBERTREK 2012


http://www.leisuresubs.com
mailto:subs@leisuremedia.com

Sign up for your FREE digital subscription to spa opportunities magazine: www.spaopportunities.com/green

Four Seasons Palm Beach launches Lil’' Spa

Four Seasons Resort Palm
Beach in Florida, US has
launched a new Lil’ Spa-
branded spa facility for its
younger guests.

Targeted at children aged
between four and 11-years-
old, the services include the
Lil’ Bliss massage, “Scrub-a-
dub-facial”, Little Princess
manicure and pedicure, Boys
Sport manicure and pedicure,
as well as Little Princess and
boys hair cuts and styles.

According to a spokes-
person, Lil’ Spa has been
designed to cater for the
needs of the “modern fam-
ily” by providing a soothing
and educational family bond-
ing experience.

‘When staying at the resort, The Spa journey
begins the evening prior when a plush kiddy-
sized bathrobe is delivered to the room, along
with slippers. Each gentle, calming service
is designed to enhance the child’s develop-
ment, vitality, and self-confidence. Children
and parents also learn quick and easy ways to

&

An increasing number of operators are beginning to cater for families

continue techniques at home and will leave
with a special spa treat.

« The emergence of spas as a “family affair”,
was identified as being among the top 10 spa
trends for 2012 in Susie Ellis’ annual forecast
report published in January.

For a comprehensive outline and examples
of each trend, go to: http://lei.sr?a=wivze

2013 launch for China’s Xiangshan Hot Springs

Xiangshan Hot Spring and
Wellness Center in China, a
new oceanfront bathing attrac-
tion reported to cost USs25m
(€20m, £16m), is scheduled to
open in August 2013,

Located next to the Hilton
Ningbo Xiangshan Resort, the
centre is designed by US-based
WATG and Thailand-based
GOCO Hospitality to include
a 6,000sq m (64,583sq ft)
standalone building.

The building will house
24 treatment rooms -
including two suites and a
spa pavilion. Meanwhile, a
medi-spaand weight manage-
ment clinic with seven suites
will provide a “unique” selling point.

The Xiangshan Hot Spring and Wellness
Center will offer a number of results-orien-
tated wellness programmes, including ones that
address specific health concerns.

Other indoor facilities will include a women’s
beauty salon; a male grooming area; relaxation
areas and quiet zones; and water experiences

(©CYBERTREK 2012
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‘The 6,000sq m wellness resort is scheduled to open in August 2013

such as vitality pools.

A 5,000sq m (53,820sq ft) outdoor bathing
area will offer mineral and thermal springs.

GOCO is the sole consultant working on
the spa, which is owned by resort developer
Sanil Guo Yuan. GOCO is to provide feasibil-
ity, concept and design services. It will then
manage the centre and springs.
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An artist's impression of the planned hotel
YTL Hotels secures £20m
loan for Bath spa hotel project

Malaysia-based YTL Hotels has secured a
£20m (US$31.6m, €24.8m) development
loan from the Royal Bank of Scotland (RBS)
towards the construction of a new hotel and
thermal spa in Bath, UK.

RBS’ Consumer Industries Team has pro-
vided the funding, which will support the
group’s acquisition and redevelopment of
three buildings in the heart of the historic
spa city. The Gainsborough Hotel and Spa
will be housed in a Grade II-listed building
and will be one of the UK’s first to use natu-
ral thermal water when it opens in 2014.

YTL Hotels — the hospitality arm of
YTL Corporation Berhad - took over the
development of the new hotel and thermal
spa from Bath Hotel and Spa Limited late
last year. Dato Mark Yeoh Seok Kah, exec-
utive director of YTL Hotels said: “[The
project] will capitalise on one of the city’s
most unique attractions - the naturally
occurring thermal spring waters — that
have attracted tourists and visitors to the
city for generations.”

Hilton to open first managed
property in Peru in late 2012

Hilton Worldwide will open its first managed
property in Peru by the end of the year.

The global hospitality group has signed a
management contract with JGJ Proyectistas
SAC for the new-build 207-bedroom Hilton
Lima Miraflores, which had been originally
planned as a franchise property.

Facilities will include a luxury spa, a
heated outdoor swimming pool and a
Precor-equipped fitness centre, although
a spokesperson said further details are yet
to be confirmed at this stage.

Read Spa Opportunities online: www.spaopportunities.com/digital 3
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The new thermal suite at the GL1 spa, Gloucester
Publicly-owned UK spa
adds NOLA 7 thermal suite

Aspire Sports and Cultural Trust has opened
the new marine thermal suite at the GL1
leisure centre in Gloucester, UK which it
operates on the behalf of Gloucester City
council. The wellness thermal spa suite was
designed and delivered by NOLA 7.

The £125,000 (US$194,000, €155,000)
investment includes a salt inhalation marine
steamroom in stone mosaics, salt cleansed
hydrospa with granite surround, aroma rock
sauna, adventure and contrast showers, hot
stone loungers and a relaxation zone.

Richard Bishop, managing director of
NOLA 7 said: “We wanted to reflect the
maritime heritage of Gloucester in the
design of the new thermal suite.”

Cathy Daley operations director GL1 of
Aspire Sports and Cultural Trust said: “I'm
delighted with the finished product of the
Marine Spa, it has exceeded all expectations
and has received excellent customer feed-
back in respect of both the quality and the
features new to this facility.

Hyatt completes acquisition
and rebrand of Mexico hotel

An affiliate of Hyatt Hotels Corporation
has completed the USsigom (€151m,
£121m) purchase of Mexico City’s Hotel
Nikko Mexico from Japan-Mexico Hotel
Investment Co. The 756-bedroom property
has been rebranded as the Hyatt Regency
Mexico City and will now undergo a
USs4om (€32m, £25m) renovation.

It comes as Hyatt announces agree-
ments for eight new properties across Latin
America - six in Mexico and one each in
Colombia and Chile. Spas will be among
the facilities at the Park Hyatt Riviera Maya;
Park Hyatt Los Cabos; Andaz Mayakoba;
and Hyatt Playa in Mexico.

Hyatt Regency Cartagena will be the
groupss first branded property in Colombia
and is to feature a spa.

www.spaopportunities.com

Henri Chenot spa revamp completed

Espace Henri Chenot, the
destination spa created by
alternative health special-
ist Henri Chenot at Palace
Merano in northern Italy, has
reopened following an exten-
sive refurbishment.

Part of a wider multi-mil-
lion euro investment in the
hotel, the scheme included
the addition of 24 new treat-
ment rooms and an extension
of the floorspace from 3,500sq
m (3767439 ft) to 4,000sq m
(43,0565q ft). The majority of the work has been
carried out on the spa’s wet area — 18 of the
new rooms are dedicated to hydrotherapy and
have been equipped with an adapted version
of Unbescheiden’s Caracalla massage bath, as
well as its Jouvence dry float bed.

The baths have been altered to complement
Chenot’s concept of Biontology, which mixes
Chinese and western medical techniques in a
three-phase hydro-energetic cure comprising

Facilities at the Henri Chenot spa include 24 new treatment rooms

an underwater massage with additives, a body
wrap and a jet shower session.

Starpool of Italy also supplied equipment as
part of the spa refurbishment, while France-
based Michel Jouannet worked on the project’s
design aspects. Other new facilities include a
peeling room for scrubs.

« For more information on Unbescheiden’s
Caracalla massage bath and Jouvence dry float
bed, go to: http://lei.sr?a=9J4S7

Work starts on Sandton Skye development

Construction work is under-
way on the ZAR1i.sbn
(US$179m, EUR143m, £114m)
Sandton Sky lifestyle develop-
ment in the financial hub of
Johannesburg, South Africa.
The luxury residential
and hotel scheme has been
designed by local architect
AMA and includes a ZAR8m
(US$954,000, €763,000,
£610,000) wellness spa fea-
turing modern African and
eastern design styles.
Spanning 450sq m (4,844sq ft), the spa
will accommodate 12 treatment rooms, a fit-
ness centre and indoor and outdoor pools.
Treatments will focus on hydrotherapy, fish
therapy and those by African product house,
TheraVine. South Africa-based Simply Spas -
the firm behind the Lanzarec and Oceana spas
- will consult on Sandton Skye’s spa element

The lifestyle development includes a spa and is due to open in 2014

and will manage it once complete.

The complex, with three 15-storey residen-
tial towers, is due to open in 2014.

« For more about Simply Spas’ involvement
with the spa at the Lanzerac Hotel and Spa in
Stellenbosch, see Spa Business 2009 Issue 4,
p32: http://lei.sr?a=I5]6L

Roundtable scheme launched for sustainable packaging

The US-based Institute for Sustainability
has launched a new initiative to assist cos-
metics and beauty companies to source and
develop sustainable packaging.

The new Sustainable Packaging Cosmetics
Roundtable will look to make it easier for

4 Read Spa Opportunities online: www.spaopportunities.com/digital

members to make individual choices when
interacting with suppliers, retailers, and con-
sumers with respect to sustainable packaging.
Inaugural members include Chanel; The
LOreal Group; The Estée Lauder Companies;
Avon Products; Coty; and Mast Global.

3 Twitter: @spaopps ©CYBERTREK 2012
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Rezidor Hotel Group plans
new Radisson Blu in Georgia

A new 100-bedroom Radisson Blu-branded
resort is to open in Tsinandali, Georgia,
under plans announced by Rezidor Hotel
Group - part of the Carlson Rezidor Hotel
Group. The new property will launch in
2014 within the Tsinandali estate in the
province of Kakheti.

New York-based architect John Fotiadis
will design the building, which will include
a spa area spanning more than 1,000sq m
(10,764sq ft) and containing treatment rooms.
Details of the layout and facilities within the
spa are yet to be confirmed, although it will
be at the top of the hotel overlooking the
Greater Caucasus mountains.

The programme is a “response to guests’ needs”

Kamalaya adds sleep
classes to wellness offering

Kamalaya resort in Koh Samui, Thailand,
has added a sleep enhancement programme
to its range of wellness courses.

The focus of the new programme is to
re-establish healthy and restful sleep, while
addressing sleep issues and imbalances —
both during a guest’s time at Kamalaya and
also for the long term back home.

According to Kamalaya co-founder and
traditional chinese medicine expert Karina
Stewart, the sleep programme was created
in response to a need from guests.

“A high proportion of our guests mention
sleep as an issue and concern in their lives,”
she said. “Most are suffering from disrup-
tion to a healthy sleep cycle — whether it is
poor quality sleep, insufficient sleep or an
inability to fall asleep. This programme is a
vital addition to our portfolio as we know
sufficient quality sleep is a key ingredient
to optimal wellness and vitality”

Founded by John and Karina Stewart
in 2005, the Kamalaya resort offers a
holistic experience that integrates healing
therapies from east and west.

www.spaopportunities.com

L'Occitane spa for Bangkok hotel

France-based hospitality
group Accor has announced
the launch of the new flagship
Sofitel Bangkok Sukhumvit
hotel - the luxury brand’s
second property in Thailand’s
capital city.

Facilities include the 414sq
m (4,456sq ft) Le Spa with
L'Occitane, which features
seven treatment rooms and
is the first spa in Thailand
to offer products from
L'Occitane. The treatment
rooms each refer to a Thai
and Provence feel, including
two Lemongrass and Kaffir Lime Thai mas-
sage suites; one double Immortelle suite; and
two Red Rice and Almond single suites. An
external massage sala and two Verbena and
Lavender single suites complete the line-up of
treatment rooms at the spa.

A 23m pool; a fitness centre with cardio and
toning machines; a whirlpool; and a sauna and
steamroom in each changing room are also
available, in addition to a hydrotherapy bath.
Guests at the BBG-BBGM-designed hotel have

‘The treatment rooms offer spectacular views overlooking Bangkok

access to the spa and fitness facilities, although
non-guests are able to subscribe to the fitness
centre for an additional fee.

Other facilities include the skyline restau-
rant, CAppart, led by French chef Aurélien
Poirot; the Voila eatery; and Le Macaron, a
patisserie and delicatessen.

A spokesperson said: “It is the first flag-
ship Sofitel in South East Asia while Sofitel
Bangkok Silom is rebranding to become a
Pullman hotel”

UK fitness body partners with meditation group

The UK’s Fitness Industry
Association (FIA) has signed
a partnership deal with the
Meditation Foundation.

As a result, the Meditation
Foundation will become a FIA
Vanguard member and will
support the association’s ini-
tiatives with GPs, healthcare
providers, educational insti-
tutions and social/community
groups. The partnership will
look to provide FIA members
with the opportunity to expe-
rience a core “Meditation and
Mindfulness for Health and
Wellbeing” programme that can be used as
an additional revenue income to traditional
group exercise sessions. There will also be an
accredited teacher training programmes for
members of staff.

FIA chief executive David Stalker said: “This
partnership highlights our extending role to
work across all aspects of health and wellbeing.
Evidence based research supports the bene-
fits of Meditation and Mindfulness in public
health and we are looking forward to working
closely with the foundation to establish core
programmes and teacher training initiatives
to help us create a healthier nation.”

6 Read Spa Opportunities online: www.spaopportunities.com/digital

‘The partnership will look to promote meditation classes at UK gyms

The long term programme will also tie in with
National Stress Awareness Day in November,
on which taster sessions will be offered with
Meditation Foundation teachers.

Stuart Bold, CEO of the Meditation
Foundation, said: “The partnership presents
exciting, timely and extensive opportunity for
all involved to significantly improve the health
and wellbeing (physical and mental) of a very
wide array of the UK population.

“It also provides FIA and REPs members
with the ability to offer innovative, relevant
and attractive programmes as a new and sus-
tainable source of revenue generation.”

3 Twitter: @spaopps ©CYBERTREK 2012
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DIARY DATES

12-14 June 2012

The LOHAS Forum

Hotel Boulderado, Boulder, US

Learn how to: Successfully approach the
LOHAS consumers with your products
and services. Network with like-minded
executives from all LOHAS market sectors.
Speak directly with media interested in
covering companies and products.

Tel: +1 303 222 8263
www.lohas.com/forum

21 June 2012

Forum HOTel & SPA

Ritz, Paris, France

The theme for the fifth annual HOTel

& Spa is Experience. Key objectives will
include: client and therapist experiences;
authenticity; offering a strong message; and
creating a profitable spa business. It will be
hosted by a panel of international experts.
Tel: +33 (0)1 43 21 05 69
www.forumhotspa.com

25-26 Jun 2012

Live Love Spa

Los Angeles, California, United States
Spend a half day with us in the following
cities this year and see what a difference
this experiential format can make to your
spa and bottom line. You will slip into your
robe and experience some of the latest facial,
body, and nail treatments in a spa setting
Tel: +1 949 689 5378
www.livelovespa.com

1-2 July 2012

VITASPA Spa Expo & Medical Spa
Conference

Sheraton Hotel, Buenos Aires, Argentina
Organised by the Argentine Spa Association,
the event is for owners and managers of spas.
Tel: +54 11 4468 0879
www.vitaspaestetica.com

8-9 July

Les Nouvelles Estethiques Spa Conference
Monte Casino Ballroom, Fourways,
Johannesburg, South Africa

The conference offers a top educational
programme for spam wellness and
hospitality professionals in South Africa

Tel: +27 11 447 9959
www.lesnouvellesblog.co.za

P

The SPATEC events are based on one-to-one meetings between operators and leading suppliers

16-19 Jul 2012

National Wellness Conference

University of Wisconsin

Stevens Point, Wisconsin, United States
Presented annually by the National Wellness
Institute, the event is now in its 37th year
and will include professional development
and personal enhancement programmes and
wellness activities.

Tel: +1 715 342 2969
www.nationalwellness.org

10-12 Sep 2012

SPAMEETING Paris

Porte de Versailles

Paris, France

International meeting for the Spa

and Wellness industry, for 10 years,
SPAMEETING Paris offers more than
exhibitions, also master classes, a conceptual
Spa & Wellbeing space and business
appointments. Care brands and hardware
pro, spa, fitness, design, construction,
accessories, textiles, decorative ... The Spa
project holders will find there all the most
innovative and diversified offer.

Tel: +331 53049970
www.beyondbeautyevents.com

19-21Sep 2012

World Spa & Well-being Convention 2012
IMPACT Exhibition and Convention
Center, Bangkok, Thailand

The World Spa & Well-being Convention
2012 is marketed a gateway to the Asian spa
industry, offering a myriad of opportunities
to network, build business connections and
be inspired with industry people across the

8  Read Spa Opportunities online: www.spaopportunities.com/digital
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region. The event has been divided into three
concepts - “by Hand”, an exhibition of the
services and equipment; “through Head”, an
opportunity to ‘use your head’ and exchange
ideas and learn from business; and “with
Heart’, encouraging the spa & well-being
industry and those who use their ‘hearts’
when working in the industry.

Tel: +66 0833 5112
www.worldspawellbeing.com

19-22 Sep 2012

SPATEC Fall 2012

'The Ritz-Carlton, Dove Mountain, Tucson,
Arizona, US

All SPATEC events aim to bring the industry
together at five-star locations and provide
the ideal platform for spa professionals

to build relationships with hand-picked
suppliers in a relaxed environment
conducive to serious business.

Tel: +1 214 592 4270
www.mcl i
events/spatecfallna2012/about

national.com/

23-24 Sep 2012

Olympia Beauty

Olympia Exhibition Centre, London, UK
More than 22,000 therapists, salon/spa
managers and owners, make-up artists,
hairdressers, nail technicians and students
are expected at this trade show that also has
three stages with live, educational seminars.
Tel: +44 1959 569867
www.olympiabeauty.co.uk
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http://www.forumhotspa.com
http://www.livelovespa.com
http://www.vitaspaestetica.com
http://www.lesnouvellesblog.co.za
http://www.nationalwellness.org
http://www.beyondbeautyevents.com
http://www.worldspawellbeing.com
http://www.mcleaneventsinternational.com/
http://www.olympiabeauty.co.uk
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Where innovation
meets inspiration...

Leisure Industry Week (LIW] is the UK's leading event dedicated to the
entire out of home leisure industry and the annual meeting place for
the UK's commercial pool and spa professionals. Join us and source
the latest products and services to hit the pool and spa market, meet
with over 300 exhibitors, experience live demos, expand your business
knowledge and be inspired by our fop quality FREE seminar programme. 18-20 Sept 2012 - NEC Birminghum UK

Register today for FREE entry at liw.co.uk

LEISURE
INDUSTRY
WEEK


www.liw.co.uk

Education e Standards e lnnovation

Qain access to this lucrative market
and unlock a world of opportunities

World Spa & Well-being 19 - 21 September 2012

COnVentiOn Hall 4, IMPACT Exhibition and
2012 Convention Center, Bangkok, Thailand

Thailand ~ an epicenter to the spa industry of the world

Come and Join us at World Spa & Well-being Convention 2012

The first edition of the Professional Platform for Spa & Well-being industry, connecting local
and international spa products and services manufacturers, suppliers, distributors

and service providers.

Your Ggteway to SELL, EDUCATE and NETWORK with
Globed Spa & Well-being ncstry.

EVENT HGHLIGHTS :
® Thailand Spa & Well-being Awards Night
@ World Spa & Well-being Congress
@ Industry Seminars
@ Activities Zone

For more participation details :
Calon + 66 (0) 2833 5126 or mobike + 66 (0) 86 378 6889

project@thaispaassociation.com, jaraveek @impact.co.th

Organizer Show Manager

@ JP— Find us on | facebook:

www.facebook.com/WorldSpaandWelbeing Convention

World Spa & Weli-being Convention 2012

0 Sponsorship O Receive more information



www.worldspawellbeing.com
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2012 WLSA winners announced

Spa Le Bristol by La Prairie
in Paris, France, and The Spa
at The Address Dubai Marina
in the United Arab Emirates
are among the winners of
this year’s World Luxury Spa
Awards (WLSA). The awards
come after a year-long search
for the world’s best spas and
spa brands, with the aim
of recognising those facili-
ties that have “raised the bar
of service excellence”.
Spa Le Bristol by La Prairie
- named Best Emerging Spa
- was among the facilities
opened at Hotel Le Bristol as
part of a €10om (USs$126m,
£8om) renovation last October.
The Spa at The Address Dubai Marina picked
up the Best Luxury Hotel Spa accolade, with
MAIA Luxury Resort and Spa in the Seychelles
awarded Best Luxury Destination Spa.
Other winners of the World Luxury Spa
Awards include Spa Evian Source @ Evian
Royal Resort in France (Best Luxury Resort
Spa) and Banyan Tree Spa (Best Spa Group).
Marinique de Wet, executive manager of the
World Luxury Spa Awards said: “The level of
competition in 2012 where exceptional evident
from the calibre of spas that were nominated

Spa Le Bristol by La Prairie in Paris was among this year’s winners

by clients. These spas stood up to the highest
expectations and where tested by discerning
spa-goers looking for the ultimate experience
where only the absolute best is acceptable.”

‘Winners and finalists were selected through
a online voting process involving thousands of
spa guests worldwide.

Registrations for next year’s World Luxury
Spa Awards have now opened.

« To read more about how spas are making
their mark at seven new high-end hotels in the
French capital along with Spa Le Bristol by La
Prairie, see Spa Business 2011 Issue 3, p64

Pop Up Kids Spa to return to Shanti Maurice

A Pop Up Spa for guests aged
between five- and 15-years-
old is to make a return to
the Shanti Maurice resort in
Mauritius between July and
September 2012.

The outdoor, cabana-style
facility has already operated
during April in order to give
younger guests a taste of the
resort’s Nira Spa.

Spa manager Novie Jones
said: “With an increase in
children’s spa interest, instead
of turning our younger guests away to protect
the adults-only haven that is Nira Spa, we sim-
ply pamper them in a different area.

“Not neglecting our ethos of remaining
all natural, we thought this a wonderful
opportunity where a junior spa could have
the double edged effect of pampering, while
educating future adults of the value of leav-
ing a green footprint.”

Jones added that product house Africology
had been involved in devising a range of 100
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Shanti’s pop up spa is part of a strategy to cater better for families

per cent natural products for use on children’s
skin. All kids’ products are also designed to
be “completely edible”.

« Nira Hotels and Resorts is currently pre-
paring to open five more luxury resorts.

The five new resorts currently planned are
in various phases of development in Sathwa,
Seychelles; Cam Ranh Bay, Vietnam; Niseko,
Japan; Yunnan province, China; and Sri Lanka.
Each resort will include a Nira-branded spa.
Read more: http://lei.sr?a=o&T

SAFE SPACE |

Lockers
+
Locking Systems
+
Cubicles
+
Washrooms

Safe Space Lockers Ltd
Unit 6, Chancerygate Business
Centre, 214 Red Lion Rd, Surbiton,
Surrey. KT6 7RA
T: 0870 990 7989
F: 0871 431 0452
M: 07974 154811
E: dominic@safespacelockers.co.uk

Please call
0870 990 7989
for more details

www.safespacelockers.co.uk


mailto:dominic@safespacelockers.co.uk
http://www.safespacelockers.co.uk
http://lei.sr?a=g6L5b

20-21 October 2012 Earls Court | London

YOUR exclusive £6 ticket

to the UK's biggest ever holistic event

The essential annual event for every serious
practitioner, therapist or student, don't miss out on
this fantastic offer for Spa Opportunities readers.

Order your £6 ticket to camexpo before
31 August and save £14 off door entry.

(PD Points
available at
3l seminars &
workshops

Register online at www.camexpo.co.uk 1 00
quoting promotional code: CAMNo163 ovel »

education sessions
Fantastic seminars that GG A great show. Really

are full of up-to-date enjoyable. Lots of things 0 0
research results, advice to see and a great range mlz

and information.” of exhibitors.” R
SARAH \ RAINES NORMAGASTON, exhibitors

TRANQUIL MOCRS SHIATSL PRACTITIONER

The UK’s Only Dedicated Holistic Event

camexpo — The Complementary, Natural & Integrated Healthcare Event



www.camexpo.co.uk

TO ADVERTISE call +44 (0)1462 471907 cmail sales@spaopportunities.com

@ UCIrviNE |

Discover a
worldwide
leader in sp:
education.

Taught by leading
industry experts and
offered completely
online to accommodate
learners worldwide,
University of California,
Irvine Extension’s Spa &

Hospitality Management p g‘ﬁi”w: planning
Certificate Program 20102y oo

s * Quality management
presents cutting edge « Retaling
ways to make your « Human resources
spa stand outin a « Customer engagement
competitive market. » Green Strategies
hitps//unex.uci.edu/mky/ igns/spatiospitality.asp

THE UK'S LEADING INDEPERDENT PROVIDER OF FIRST AID
AND DEFIERILLATION INSTRUCTOR TRAMING

Why not become a
First Aid Instructor?

+ First Aid & Instructor held
throughout the UK every manth. c«mumfnrﬂuluum
our website

* Full an-going support packages

* Allows you to teach HSE approved and the new Level 2 Awards
in First Aid and Defibrillation

* Level 3 First Ald instructor courses from only £695.00 # VAT
including PTLLS, Whmmlnmw

+ Mew T day First ga
mwsmwbrommmmn

| Feford, Saistury and Linockn

T: Durham, Chatham and Exter
EPT: Heertwood, Lincoin, Tesford, Portsmouth and Dundee
= Cin-site imsrucior rainng avalable af reduced rates

NUCOtraining

WWW. nucolrammg com

Great spa
employees
aren't born,
they're trained.

Our world renowned
training programs
deliver stronger
sales, smoother
operations and
happier guests.

Borgman, President

“ Customized on-site training in
sales and customer service

" The Spa Director's Management
Intensive seminar

“ Online education

For more information and
schedule of classes, visit

wynnebusiness.com

Wynne Business Spa
Consulting and Education
14567 Big Basin Way,
Saratoga, CA 95070 USA
(800) 747-5525, ext. 30

wynne
BUSINESS

ONINIVYL


www.wynnebusiness.com
www.nucotraining.com
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RECRUITMENT

TO ADVERTISE call +44 (0)1462 471907 email sales@spaopportunities.com

Experienced
Agents Wanted

A professional spa company and
international distributor of a high
performance range of spa products
is currently seeking experienced
agents to market and sell to top end
spas throughout Europe, Middle
East, North Africa, & Russia.

Apply online:

www.spabusiness.com/agents

spa opportunities

JOBS ONLINE

M Beauty Therapists
Company: The Langham, London
Location: London, United Kingdom

M Spa Receptionist
Company: Dorchester Collection
Location: London, United Kingdom

H IPL Hair Removal - Business Opportunity
Company: Program E>O
Location: United Kingdom and Ireland

Spa opportunities
forthcoming issues:

22 June 2012
Book by 14 June

06 July 2012
Book by 28 June

20 July 2012
Book by 12 July

TO ADVERTISE
Tel: +44 (0)1462 471907
Email: spaopps@Ieisuremedia.com

TN e -

m Hollistic Therapist (Full time)
Company: Ushvani
Location: London, United Kingdom

B Leisure Assistant

Company: GLL
Location: South London, United Kingdom

For more details:
www.spaopportunities.com



http://www.spabusiness.com/agents
mailto:spaopps@leisuremedia.com
www.spaopportunities.com

TO ADVERTISE call +44 (0)1462 471907 email sales@spaopportunities.com
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-
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THE BEST DAY SPA UK IS LOOKING FOR THE BEST

We are looking for a full time holistic therapist who understands

the principles of six star customer service. Successful applicants
will undergo further intensive training in specialist treatments
and products upon joining this award winning team.

HOLISTIC SPA THERAPIST

The ideal candidate will be able to demonstrate the following:

A professional and passionate therapist with at least three years’ experience

in a five star spa

+ CIDESCO / CIBTAC / NVQ Level 3 or equivalent

* Strong retail sales ability
Excellent understanding of a client's journey from start to finish
Knowledgeable and enthusiastic about all holistic treatments
Excellent customer care and attention to detail
Excellent time management skills
Eligibility to work in the United Kingdom
Flexible and committed with the ability to work as a strong team member
Be able to demonstrate initiative and forward thinking
You must be well presented and professional
You must be responsible and trustworthy
You should be committed to maintaining high standards,
achieving targets and objectives

Please submit a full CV and covering letter in confidence to:

Kelly Rimmer — Spa Manager, Ushvani,
1 Cadogan Gardens, London SW3 2R]
ail to:- reservations@ushvani.com

Jinique La Prairie

International well-known clinic is searching for a
HEAD THERAPIST

Located in Clarens/Montreux (Switzerland) on the shores of Lake
Geneva, Clinique La Prairie offers a wide range of medical and
paramedical services. Besides its medical activities, Clinique La
Prairie is also running a SPA which houses a pool area with
relaxation pool, jacuzzi, sauna, fitness area, massages, beauty and
thalasso treatments.

We are looking for a dynamic person, highly motivated and having
the following qualifying criterias:

> Internationally recognised beauty therapy qualifications

> Ability to lead and motivate a team of therapists to deliver
outstanding client care and treatment standards

»  Experience at supervisory level within a five star hotel SPA
environment

> Previous experience of overseeing a stock control process

> Excellent written and spoken French is essential as well as a
good level of spoken English

>  Excellent personal and presentation skills

Candidates must be eligible to live and work in Switzerland and may
send their detailed resume along with a recent picture to the
following address

Clinigue La Prairie

Ressources humaines

CH - 1815 Clarens-Montreus

b 021 989 34 50 | f: 021 989 34 99

ressources. humaines@laprairiech | www laprainech

SPA MANAGER VACANCIES

I HASTINGS OTE £29K
B TAMWORTH OTE £26K
Il INVERNESS OTE £29K

Bannatyne’s health clubs are the
largest independently owned health
club operator in the UK with currently
34 Spas spread across our estate.

Bannatyne Fitness Ltd currently requires Spa
Managers for their clubs in Hastings, Tamworth
and Inverness. The successful candidates must be
able to demonstrate experience of managing a
similar operation with a proven history of achieving
targets. You should have excellent commercial
skills and the ability to drive the business forward
as well as delivering a top class customer service.
The role will involve managing all aspects of

the Spa including finance, stock taking, training,
promotions and performance management to
ensure the team consistently achieves their

KPI's. In return Bannatyne will offer you the
opportunity to develop your talents in an industry
which is truly rewarding. So, if you enjoy working
with the public, are dedicated, enthusiastic and
passionate about the business and would like to
get more out of life, then simply apply now!

Essential Requirements: Management
experience in a similar environment / qualified
to NVQ3 or equivalent in Beauty / must be able
to perform hands on treatment regularly.

Desirable: Elemis trained but not
essential as training will be given.

CV’s to be sent to
karenwilkinson@bannatyne.co.uk

INIWLINGDO3IY
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Second Shanghai hotel for Four Seasons

Four Seasons Hotels and
Resorts will open its second
hotel in Shanghai this sum-
mer with a new 187-bedroom
property in the heart of the
Chinese city’s Pudong dis-
trict. Located to the east of the
Huangpu River, Four Seasons
Hotel Pudong, Shanghai forms
part of the new 55-storey 21st
Century Tower in the district’s
Lujiazui business hub.

Gensler are behind the exte-
rior design of the building and
Wilson Associates worked on
the interior of the hotel, which
is inspired by Shanghai’s 1920s
and 1930s Art Deco period.

Facilities will include the 1,765sq m (18,998sq
ft) FLARE spa covering the whole 41st floor,
which will house six treatment rooms - four
single and two VIP spa suites.

A fitness centre on the same floor will boast
asauna, a steamroom and ice fountains, as well
as a brine inhalation area in the men’s area and
a tepidarium room in the women’s area.

Four Seasons Hotel Pudong, Shanghai will
also include an 18m (59ft) indoor lap pool and
dining options including Camelia with a menu
created by Executive Chef Weimar Gomez.

‘The 1,765sq m FLARE spa will cover the entire 41st floor of the hotel

Rainer Stampfer, regional vice president and
hotel general manager, said that Shanghai is a
city with a “glamorous past” and “incredible
possibilities” going forward

“This is the environment that we are
creating at our new Four Seasons - a place
to do business, make connections, experience
the city, and live the Pudong lifestyle to its
fullest,” said Stampfer.

« Four Seasons Hotel Milano in Milan, Italy,
will launch a spa designed by architect Patricia
Urquiola later this month. The spa has been
incorporated into a former 15th century con-
vent. Read More: http://lei.srta=air4Z

Meritage Resort unveils US$40m expansion

The Meritage Resort and Spa
- one of the largest resorts in
California’s Napa Valley, US
- has unveiled new facilities
as part of a major USs4om
(€31.4m, £25.4m) expansion.

Crush Ultra Lounge with
six bowling lanes; a piazza
with a spa/hot tub; an
Ttalian-style café; and exten-
sive meeting space have been
created as part of the pri-
vately-financed scheme.

A further 165 guestrooms
and suites were also added
during the 19-month reno-
vation, with the California
resort now boasting more than 300 Tuscan-
inspired guestrooms and suites. PK Architects
of Tempe, Arizona, were behind the design of
the 131,000sq ft (12,170sq m) extension, which
has been developed adjacent to the existing
facilities at the resort.

Meritage Resort and Spa already includes
Spa Terra - a luxury subterranean facil-
ity housed in the 22,000sq ft (2,044sq m)

16
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The new facilities include a signature couples’ treatment room

Estate Wine Cave and boasting 12 treatment
rooms. A signature couples’ room is among
the treatment rooms. The spa also includes
a relaxation lounge and private lounges for
men and women, which include steam grot-
tos and water walls.

According to a spokesperson, the spa was
designed to be a “feast for the mind and body”,
and was built by “artisan craftsmen’.
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ADDRESS BOOK

Argentina Spa Association
+54-11-4468-0879
Asia Pacific Spa and Wellness Coalition
#65 9855 2032 /- Www.apswe.org
sian Spas (AMSPA)
Wwwamspa.org.my

wwwasociacionspa.org

Association of Mal
+603-4256-8833

Australasian Spa Association

+613 9387 9627 \V: wwwaspaassociation.com.au
Bali Spa and Wellness Association (BSWA)

+

Brazilian Spas Association
+117548-5555 VV: www.abespas.com.br
British International Spa Association (BISA)
+441580 212054\ wwwbha.org uk

Bulgarian Union for Balneology and Spa Tourism (BUBSPA)

+2-816-4761 VW wwwbgspa.org

China National Spa Association

Association of the Spa Places of the Czech Republic

+420-384-750-840 - Wwwispas.cz
‘The Day Spa Association (US)

+1201865 2065 V- www.dayspaassociation.com
Estonian Spa Association

+372-5109306 \V: www.estonianspas.eu
European Spas Association

43227332661 V- wwwespa-ehv.com
Federation of Holistic Therapists (FHT)

+44870 420 2022 W: www.htorguk
French Spa Association (SPA-A)

WiWwspa-a.com

German Spas Association

Hungarian Baths Association

+36-1-452-4505 ' www furdoszovetseg hu/en
‘The Iceland Spa Association

+354-896-005-0 \\/: wwwvisitspas.euficeland
The International Medical Spa Association

+1201 865 2065 \V: www.medicalspaass org
International SPA & Wel Association (ISWA)

+49-30-397-5315 W: wiwwiswa.de
International Spa Association (ISPA)

+1888 651 4772 \\: www.experienceispa.com
Japan Spa Associat

+81-3-5724-6649
Latin American Spa Association

+52-55-52- Www.expospa.com/spa
Leading Spas of Canada

+1800 704 6393 V- wwwleadingspasofcanada.com
Mongolian Spa Sauna Association

+976-117-014-4410 - wwwmssamn
National Guild of Spa Experts Russia

007 495 938 1592 \V: ng.russiaspas.ru
New Mexico Spa Association

+1505 3312344
Portugese Spas Assoc

+351-217-940-574.
Romanian Spa Organization

+40-21-322-01-88 \\/: www.romanian-spas.ro
Samui Spa Association

+66 7742 08712 \\/: www.samuispaassociation.com
Serbian Spas and Resorts Association

+381-65-20-20-120 V- www.udruzenjebanja.co.rs
South Africa Spa Association

+27-11-447-9959 \\/: www.saspaassociation.co.za
Spanish National Spa Association

+34-915-490-300 1V wwwibalnearios.org
Spa Association of India

n WWW.j-spa.jp
wwwj-spa.jp

tion
www.termasdeportugal pt

Spa Association of the Czech Republic
+420 22251763 - wwwspas.cz
Spa Association Singapore
+65 6223 158 V- www.spaassociation.org sg
Spa & Wellness Association of Nepal
+60-12-366-5711
Spa Business Association (UK)
+44 1268 745 884 V. www.spabusinessassociation.co.uk
‘Taiwan Spa Association
+886-227-358-576
Thai Spa Association
+66 (0)2665 7395
‘Turkish Spa Association
+90-258-271-4425 V- www.spa-turkey.com
Ukrainian SPA Association
+3-8044-253-7479

Wwwtspa.tw

W thaispaassociation.com

wwwspaua.org

de
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