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Japan's first Evian-branded spa opens at Tokyo hotel

Japan’s first Evian-branded
spa facility has been unveiled
at Palace Hotel Tokyo - part
of a USs$1.2bn (€965m, £771m)
mixed-use development in the
heart of the Japanese capital.

Located on the fifth floor
of the hotel, the new 1,200sq
m (12,197sq ft) spa has been
inspired by the Alpine journey
taken by the French company’s
natural mineral water.

Facilities include five treat-
ment rooms and a spa suite
- each named after an Alpine
peak — as well as heated baths,
a marble sauna, a cold plunge
pool and a dry sauna.

Men’s and women’s relaxation lounges also
form part of the Evian spa, which boasts views
overlooking Tokyo’s Imperial Palace Gardens
and - on a clear day - Mount Fuji.

The treatment menu - like the spa’s design
- has taken inspiration from the purifying
journey of Evian’s natural mineral water and

Morgans signs deal for
two Marrakech hotels

Morgans Hotel Group is to open
Delano and Mondrian-branded prop-
erties in Marrakech, Morocco, under
a15-year management agreement with
Hivernage Collection.

Delano Marrakech - located in the
heart of the Hivernage District - will
include a 20,000sq ft (1,858sq m) spa
using products supplied by brands
such as Valmont and marocMaroc.

The new 69-bedroom Mondrian
Marrakech will be located in the
Agdal area and will also host “world-
class” spa facilities, although further
details are yet to be announced.
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‘The spa design has been inspired by the Alpine journey of Evian’s natural mineral water

uses products from France-based Omnisens
and Anne Semonin throughout.

MEC Design International Corporation led
the design of the Evian Spa, with Thermarium
supplying the men’s reclining bath and the
marble sauna colour therapy. Other suppliers
include Agape (a deep soaking tub within the

Four Seasons reveals
Toronto launch date

Four Seasons Hotels and Resorts has announced
the opening date for its new flagship hotel in
the heart of Toronto, Canada - the hospitality
group’s hometown for more than 50 years.

Launching on 5 October, the Four Seasons
Hotel Toronto showcases the “next generation”
of Four Seasons properties and is located in the
city’s Yorkville shopping quarter.

The 2,700sq m (29,063sq ft) Spa at Four
Seasons Hotel Toronto - one of the largest
luxury urban spas in Toronto - is among the
facilities and will be spread across two floors.

Yabu Pushelberg has overseen the interior
design of the spa, which will contain 17 cust-
omised treatment rooms and a salon.
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spa suite), Earthlite (massage
beds) and Florieh (head spa
beds). FLOS was responsible
for the spa’s lighting.

Located adjacent to the
spa is a 127sq m (1,367sq ft)
fitness facility equipped by
Technogym and Life Fitness.
A 20m x 5m indoor pool is also
among the hotel facilities.

Palace Hotel Tokyo exec-
utive director and general
manager Masaru Watanabe
said: “The concept for this spa
springs from the mountains.

“The journey of Evian water
through the Alps, which leads

to its purification and balance, is
the same metaphorical journey we're endeav-
ouring to embark upon with our guests.

“We sometimes forget that treatments can be
transformative, very much like a journey. That
theme, of reclamation and recovery, not only
defines the treatments but the space itself.”
Details: http://lei.sr?a=S9KsF
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The hotel’s spa area will be located across two floors

The spa also features a yoga studio, an indoor
swimming pool with adjacent whirlpool and
indoor and outdoor relaxation decks.

Elsewhere at the 259-bedroom hotel, facilities
include Café Boulud and dbar by international
restaurateur and chef Daniel Boulud, which
will offer modern French cuisine.
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Private residences focus for Soneva

The Soneva Group, the new
company formed follow-
ing the divestment of the Six
Senses and Evason brands,
has announced it is to focus
on the development of resorts
with private residences.

‘The move will see the group
relinquish management of
Soneva Gili, which is being
offloaded by majority share-
holders Capital Holdings and
HBOS to a new owner.

Soneva will now focus on
developing private residence at
Soneva Fushi and Soneva Kiri,
as well as opening new pri-
vately-owned resorts. Soneva
Gili was the only Soneva
resort not to include private residences.

A deal to sell the management contracts of
the majority of Six Senses and Evason branded
resorts and spas has already been announced
and is scheduled to close this month (July).

Sonu Shivdasani, chair and chief executive
officer of the Soneva Group, said: “This is in
keeping with our decision to focus on devel-
oping private residences at Soneva branded

Soneva Kiri’s Private CIiff Reserve, one of the group’s private residences

resorts. Soneva Gili did not offer that poten-
tial. We will also focus on developing further
Soneva resorts that will include a significant
number of residential options.”

He added that the group is currently look-
ing at other remote but accessible islands to
re-create an additional resort in the Maldives
with the potential to sell overwater private resi-
dences in keeping with the new strategy.

Marriott makes first move into Azerbaijan

JW Marriott Absheron Baku,
anew 243-bedroom overlook-
ing the Caspian Sea and Baku’s
Azadliq Square, has become
Marriott International’s first
property in Azerbaijan.

Located in the centre of one
of the city’s most prestigious
neighbourhoods, the hotel has
opened under a 50-year man-
agement agreement with Yeni
Absheron Oteli LLC.

Hotel facilities include the
5615q m (6,039sq ft) Absheron
Spa, which is situated on the
215t floor and contains five
treatment rooms - including a double room.

Elsewhere, the spa has Loofa and Rasul
rooms; a steam bath and sauna; a manicure/
pedicure room; and a relaxation room. There
is also a roof-top indoor swimming pool.

Anne Semonin and Charme d'Orient prod-
ucts are used in the treatments on offer at the
spa, which include a range of massages, facials,
wraps and body scrubs.

Amy McPherson, president and managing
director for Marriott International in Europe,

M Twitter: @spaopps

‘The spa at JW Marriott Absheron Baku contains five treatment rooms

said: “With its beautiful natural surround-
ings, fascinating history and vibrant nightlife,
Baku is the perfect location to showcase our
JW Marriott brand in Eastern Europe.

“Baku is fast becoming a new European and
international hotspot and we see great oppor-
tunity to expand our portfolio here””

To read more on how the Azerbaijani capital
has seen a surge of international hotel openings
over the past two years, see Spa Business 2012
Issue 1, p82: http://lei.sr?a=P9Zsr

©CYBERTREK 2012


http://www.leisuresubs.com
mailto:subs@leisuremedia.com
http://lei.sr?a=P9Z5r

Sign up for your FREE digital subscription to spa opportunities magazine: www.spaopportunities.com/green

Anantara opens Abu Dhabi spa hotel

Eastern Mangroves Hotel and
Spa by Anantara has opened
to become Anantara Hotels,
Resorts and Spas’ first Middle
Eastern city-based hotel.
The 222-bedroom prop-
erty is located in the Eastern
Mangroves district of Abu
Dhabi, United Arab Emirates,
and forms part of an inte-
grated hotel, marina, retail and
residential scheme led by Abu
Dhabi’s Tourism Development
and Investment Company.
Dubai-based EDP Spa were
behind the design of the spa,
which includes 10 treatment
rooms — two double and eight
individual - and a 132sq m
(1,4215q ft) Arabic hammam.
Barr and Wray was appointed to supply,
install and commission the wet area facilities.
These include four Vichy showers, two steam
showers, four VIP fill and empty baths, four
experience showers and water features.
Other facilities within the hotel’s spa include
relaxation lounges and separate lobbies and
check-in areas for men and women.

‘The hotel is Anantara’s first city-based property in the Middle East region

Elsewhere, Eastern Mangroves Hotel and
Spa by Anantara features a rooftop lounge
overlooking the district; a Thai speciality res-
taurant; and a ballroom.

The architecture of the hotel has been
influenced by elements of Arabic design and
includes archways, mashrabiya windows and
mosaics. The design also utilises 18-carat gold
throughout the building.

Palacio Nazarenas transforms former convent

Luxury hotel group and travel
operator Orient-Express
Hotels has announced the
opening of Palacio Nazarenas
in Cuzco, Peru - the capital of
the ancient Inca Empire.

Four years in development,
the group has invested around
USs14.1m (€11.1m, £9m) in the
creation of its new 55-suite
boutique hotel within a for-
mer 16th century convent.

Original walls dating back
to the Incan period have been
preserved beneath the glass
floors of some of treatment
rooms within the Hypnoze Spa.

The spa has a total of five single treatment
rooms and one double room with private hot
tub, along with a relaxation room. Facilities also
include an outdoor infinity pool.

Hypnoze Spa has created its own brand of
organic products for use in its treatments,
which use locally-sourced ingredients such as
pink Andean salt and avocado.

Elsewhere at the hotel, the library acts as a
museum for Incan artefacts discovered during

©CYBERTREK 2012
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Orient-Express invested around US$14.1m in the creation of the hotel

the four-year project and the Senzo Restaurant
is overseen by chef Virgilio Martinez.

Laurent Carrasset, managing director for
Orient-Express Peru, said: “The rebirth of
Palacio Nazarenas is a complex project, but one
that is Orient-Express through and through.

“Ever since the company embarked on the
revival of the Venice Simplon-Orient-Express
luxury train in 1978, breathing new life into his-
toric icons has become one of its hallmarks.”
Details: http://lei.sr?a=kgAzj

Mandara signed a deal for the new spa last year

Mandara Spa opens at India’'s
Pullman Gurgaon Central Park

Mandara Spa has announced the opening of
its new 250sq m (2,691sq ft) spa at Pullman
Gurgaon Central Park - a 285-bedroom
hotel located in New Delhi, India.

The Steiner Leisure-owned brand
announced in June 2011 that it had signed a
10-year agreement to operate the spa, which
combines traditional Asian treatments with
“sophisticated” beauty therapies.

Facilities at the hotel’s new Mandara-
branded spa include four single treatment
rooms with rain showers; a double spa suite
with whirlpool and steam shower; and two
outdoor massage pavilions.

‘The spa menu includes a wide range of
signature treatments combining massages,
scrubs and facials using fresh ingredients
and offered by a team of professionals from
India and Bali, Indonesia.

Meanwhile, the spa — open to hotel resi-
dents and non-residents - has joined forces
with UK-based skincare brand Elemis to
offer products and services such as the
Elemis Tri-Enzyme Resurfacing Facial.

U Hotels and Resorts to open
third property in Thailand

U Hotels and Resorts has announced that its
third managed property in Thailand - the
133-bedroom U Sunsuri Phuket - is sched-
uled to open its doors in November.

The resort will join properties in Chiang
Mai and Kanchanaburi, and will include
a spa with three treatment rooms offering
Asian and European-inspired massages.

U Hotels and Resorts is a brand owned
by management company Absolute Hotel
Services, while the owner of U Sunsuri
Phuket is At Nai Harn Resort Co Ltd.

Read Spa Opportunities online: www.spaopportunities.com/digital 3
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‘The hotel is part of Starwood’s Sheraton roll-out

Starwood unveils new
Sheraton spa hotel in Madrid

Starwood Hotels and Resorts has announced
the opening of the 180-bedroom Sheraton
Madrid Mirasierra Hotel and Spa near the
heart of the Spanish capital city.

The hotel, which is owned by Comercial
Mirasierra Group, forms part of the hospi-
tality group’s plans to expand the Sheraton
brand to more than 60 properties around
the world over the next three years.

Facilities include the 1,300sq m (13,993sq
ft) Absara spa, which incorporates five treat-
ment cabins, a sauna, a Turkish bath and a
whirlpool and offers guests a wide range of
beauty treatments and massages.

Elsewhere, the facilities at Sheraton
Madrid Mirasierra Hotel and Spa include
indoor and outdoor swimming pools; and
a fully-equipped fitness suite.

Roeland Vos, president for Starwood
Hotels and Resorts, Europe, Africa and the
Middle East, said: “This new hotel further
underlines our commitment to continued
growth in Spain”

UNESCO enters Northern
Ireland spa resort planning

UNESCO has called for a spa and golf resort
project in Northern Ireland, UK, to be halted
until its impact on the Giant’s Causeway
and Causeway Coast World Heritage Site
has been “properly assessed”.

The £100m (US$157m, €124m) Bushmills
Dunes Golf Resort and Spa was given the
green light by the province’s environment
minister Alex Attwood in February.

The development — including a 120-bed-
room hotel with spa and conference facilities
and an 18-hole golf course.

However, the UK’s National Trust recently
revealed it would be seeking leave for a
judicial review of the decision to approve
the project - sited near the province’s sole
World Heritage Site — and UNESCO has
also now signalled its opposition.

www.spaopportunities.com

Hilton's new Carlsbad resort opens

The 5,600sq ft (520sq m)
Ocean Crest Spa has been
unveiled as part of the new
Hilton Carlsbad Oceanfront
Resort and Spa, which has
opened overlooking the Pacific
Ocean in California, US.

‘The spa, which boasts seven
treatment rooms and a cou-
ple’s room, has been designed
in order to provide an environ-
mentally-mindful experience
and draws upon the healing
powers of the sea.

Massage tables in the treatment rooms fea-
ture built-in Bose sound technology, while
the spa also contains two steamrooms and
indoor and outdoor relaxation areas. Many of
the treatments use products from local sources,
such as California citrus and flowers from the
Carlsbad Flower Field region.

‘Wave Crest Hotels and Resorts (WCHR)
operates Hilton Carlsbad Oceanfront Resort

‘The spa at the new Carlsbad resort draws on the sea’s healing powers

and Spa, which has taken 18 months to build
and offers views of the sea from most areas.
WCHR CEO Renato Alesiani said the resort
is being operated under a franchise agreement
with Hilton, with all operating equipment and
criteria “specified” by the global hotel group.
He said: “WCHR operates within the param-
eters set by the brand”
Read more: http://lei.sr?a=Y3N8O

New spa association launches in Quebec

‘The growth of the spa sector in
Eastern Canada has resulted in
the formation of a new associ-
ation for wellness operators in
the province of Quebec.

Association Québécoise
des spas (AQDS) has been
established with a mission
to support and represent all
spas across Quebec — the only
Canadian province whose sole
official language is French at
governmental level.

A founding committee was
formed to implement the new
association. Members include
Le Scandinave Spa president
Pierre Brisson; Sylvie Lessard,
director of the spa at Manoir du Lac William;
and Spa Eastman president Jocelyna Dubuc.

Lucie Brosseau, CEO of Alliance Spas Relais
Sante, has been named the first president of

Alliance Spas Relais Sante CEO Lucie Brosseau is AQDS’s first president

AQDS. The association will look to develop
strategies and tools to assist the industry to
become more professional, as well as represent
its interests at governmental level.

Pae named chief product officer of SpaFinder Wellness

SpaFinder Wellness has named Michelle Pae,
co-founder of online real estate technology firm
Real Direct, as its new chief product officer.
In the newly-created position, Pae will spear-
head the company’s expansion in the health and
wellness arena and has been tasked with devel-
oping new products and online technology and

4 Read Spa Opportunities online: www.spaopportunities.com/digital

tools designed to help people easily find and
reserve wellness, fitness and spa experiences
and services worldwide.

Pete Ellis, chair and CEO of SpaFinder, said:
“Michelle is uniquely qualified to develop
smarter consumer wellness platforms as our
company begins a new chapter”

3 Twitter: @spaopps (©CYBERTREK 2012
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New study reveals growth in
China's male grooming market

A new report published by India-based
research group RNCOS has suggested that
China’s male grooming market could be
worth RMB1obn (USs1.5bn, €1.3bn, £6.4bn)
within the next two years.

According to the research, the Chinese
sector is currently experiencing “significant
growth” as affluence levels across the coun-
try increase. The report also cites product
knowledge, exposure and a desire for a bet-
ter lifestyle as to why spending on cosmetics
products has increased.

China’s sector is expected to grow at a
rate of 21 per cent between 2012 and 2014,
with skincare to dominate the short-term.

Y Spa’s external hydropool is a signature feature

Y Spa to open at UK's
Wyboston Lakes in Q3

A new spa facility being built at Wyboston
Lakes, the independently-owned conference
and leisure destination in Bedfordshire, UK,
is to open in the third quarter of 2012.

Located within Wyboston Lakes Hotel, Y
Spa will house 11 therapy rooms - including
three couples’ rooms - steamrooms, water
beds and relaxation areas.

A signature feature of the new spa will
be the external hydropool and kelo sauna
in a south-facing spa garden, along with an
open air fireplace and sun loungers.

R-Spa Limited, the consultancy set up by
former Champneys Health Resorts manag-
ing director Ray Payne, is working on the
design and feasibility of Y Spa, as well as
overseeing its pre-opening.

Emma-Jane North has been appointed
director of the new Y Spa at Wyboston
Lakes, while it has been revealed that Elemis
and Murad products will be used.

North said: “We wanted to inspire our
guests and deliver real results with our treat-
ments — our choice of Elemis and Murad
proved the perfect partnership”

www.spaopportunities.com

Swissotel signs deal for Kazan hotel

Swissotel Hotels and Resorts
has signed a management
agreement with Riviera Tower
LLC for a new 211-bedroom
hotel in the Russian city of
Kazan, which opens in 2016.

The property - Swissotel
Riviera Tower Kazan - will
expand the group’s existing
Russian portfolio and will
contain a Piirovel Spa and
Sport-branded facility span-
ning 1,500sq m (16,146sq ft).

Further details concerning
the spa element are yet to be
finalised, although it’s thought
the complex will adhere to Swissotel’s plans to
roll-out the Piirovel concept.

Piirovel has been devised by the group to
combine restorative spa experiences with exer-
cise and sports, with signature treatments
loosely based on the four seasons.

Located on the banks of the Kazanka river,
the property will also incorporate indoor and
outdoor sports facilities.

“Our hotel group has had a presence in
Moscow for years and we have established an

‘The Kazan hotel will contain a Piirovel Spa and Sport-branded facility

excellent reputation here,” said Swissotel Hotels
and Resorts president Meinhard Huck.

“The new hotel in Kazan will join the two
hotels we plan to open in Sochi in 2013 and our
existing hotel in Moscow, and represent a per-
fect addition to what we feel is a key Eastern
European market.”

To read more about Swissotel’s plans to
roll-out Piirovel Spa and Sport across its inter-
national hotel portfolio, see Spa Business 2011
Issue 3, p20: http://lei.sr?a=fid4U

Rosewood announces plans for first China hotel

Rosewood Hotels and Resorts
has announced plans to make
its first move into China with
the opening of a 279-bed-
room property in Beijing’s
Chaoyang District.

Located opposite the city’s
CCTV Tower, the Bar Studio-
designed Rosewood Beijing
will open in mid-2013 and
will be owned by New World
Group. Facilities will include
a Rosewood Sense spa.

The spa will house six treat-
ment rooms with balconies, as
well as becoming the group’s
first to offer five spa suites
designed for overnight stays.
Treatments will reflect the cul-
tural and natural environment of Beijing.

An indoor pool, a gym and a yoga studio
will also feature among the amenities on offer
at the new hotel, along with seven restaurants
and lounges serving a variety of cuisines.

Rosewood Hotels and Resorts president
Radha Arora said: “Guests will see A Sense of
Place - our guiding philosophy to reflect and
celebrate each location’s culture, history and
geography - exquisitely expressed in Rosewood
Beijing. Contemporary and warm, homelike

6  Read Spa Opportunities online: www.spaopportunities.com/digital

‘The 279-bedroom property will be Rosewood’ first to open in China

and refined, energetic and serene - all these
aspects will be incorporated into the hotel’s
design and ethos”

Rosewood Beijing forms part of the group’s
Asian expansion plans and is a “pre-cursor” to
fast-paced growth that will add 10 properties
open or in the pipeline within five years.

Hong Kong-based conglomerate New
World Group incorporates management com-
pany New World Hospitality, which acquired
Rosewood Hotels and Resorts last year.
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to the UK’s biggest ever holistic event

The essential annual event for every serious
practitioner, therapist or student, don't miss out on
this fantastic offer for Spa Opportunities readers.

Order your £6 ticket to camexpo before
31 August and save £14 off door entry.
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DIARY DATES

1-2 July 2012

VITASPA Spa Expo & Medical Spa
Conference

Sheraton Hotel, Buenos Aires, Argentina
Organised by the Argentine Spa Association,
the event is for owners and managers of spas.
Tel: +54 11 4468 0879
www.vitaspaestetica.com

8-9 July

Les Nouvelles Estethiques Spa Conference
Monte Casino Ballroom, Fourways,
Johannesburg, South Africa

‘The conference offers a top educational
programme for spam wellness and
hospitality professionals in South Africa

Tel: +27 11 447 9959
www.lesnouvellesblog.co.za

16-19 Jul 2012

National Wellness Conference

University of Wisconsin

Stevens Point, Wisconsin, United States
Presented annually by the National Wellness
Institute, the event is now in its 37th year
and will include professional development
and personal enhancement programmes and
wellness activities.

Tel: +1 715 342 2969
www.nationalwellness.org

10-12 Sep 2012

SPAMEETING Paris

Porte de Versailles

Paris, France

International meeting for the Spa

and Wellness industry, for 10 years,
SPAMEETING Paris offers more than
exhibitions, also master classes, a conceptual
Spa & Wellbeing space and business
appointments. Care brands and hardware
spa, fitness, design, construction, accessories
and textiles. The spa project holders will find
all the most innovative and diversified offer.
Tel: +331 53049970
www.beyondbeautyevents.com

19-21Sep 2012

World Spa & Well-being Convention 2012
IMPACT Exhibition and Convention
Center, Bangkok, Thailand

The World Spa & Well-being Convention
2012 is marketed a gateway to the Asian spa
industry, offering a myriad of opportunities
to network, build business connections and
be inspired with industry people across the
region. The event has been divided into three
concepts - “by Hand”, an exhibition of the

www.spaopportunities.com

‘The SPATEC events are based on one-to-one meetings between operators and leading suppliers

services and equipment; “through Head”, an
opportunity to ‘use your head’ and exchange
ideas and learn from business; and “with
Heart’, encouraging the spa & well-being
industry and those who use their ‘hearts’
when working in the industry.

Tel: +66 0833 5112
www.worldspawellbeing.com

19-22 Sep 2012

SPATEC Fall 2012

The Ritz-Carlton, Dove Mountain, Tucson,
Arizona, US

All SPATEC events aim to bring the industry
together at five-star locations and provide
the ideal platform for spa professionals

to build relationships with hand-picked
suppliers in a relaxed environment
conducive to serious business.
Tel: +1 214 592 4270

www.mcl i
events/spatecfallna2012/about

23-24 Sep 2012

Olympia Beauty

Olympia Exhibition Centre, London, UK
More than 22,000 therapists, salon/spa
managers and owners, make-up artists,
hairdressers, nail technicians and students
are expected at this trade show that also has
three stages with live, educational seminars..
Tel: +44 (0)1959 569867
www.olympiabeauty.co.uk

15-17 Oct 2012

ISPA Conference and Expo 2012

Gaylord Palms Resort & Convention
Center, Kissimmee, Florida, United States

8  Read Spa Opportunities online: www.spaopportunities.com/digital

Each year, spa professionals from around the
globe attend the ISPA Conference & Expo

to become more knowledgeable and gain a
competitive edge in the marketplace.

With three days of speaker presentations
covering business strategy, customer service,
leadership & management and the spa
industry plus an Expo filled with the latest
spa products, attendees find what they need
for solid solutions to business dilemmas.

At the spa industry’s premium event,
Conference veterans and new attendees alike
join to connect with each other, gain insight
and inspiration and celebrate continued
industry growth.

Tel: +1.859.226.4420
www.experienceispa.com

20-210ct 2012

camexpo

Earls Court, London, UK

camexpo is the only dedicated event for
the complementary, natural and integrated
healthcare sector in the UK. In 2011
camexpo had 5333 attendees.

Tel: +44 (0)1273 645119
‘Www.camexpo.co.uk

24-26 Oct 2012

World Medical Tourism and

Global Health Congress

Fort Lauderdale, Florida, United States
Now in its fifth year, the conference aims to
attract around 1,500 attendees, more than
140 exhibitors and over 400 buyers.

Tel: +1 561 792 6676
www.medicaltourismcongress.com

3 Twitter: @spaopps (©CYBERTREK 2012
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Where innovation
meets inspiration...

Leisure Industry Week (LIW) is the UK's leading event dedicated fo the
entire out of home leisure indusiry and the annual meeting ploce for
the UK's commercial pool and spa professionals. Join us and source
the: latest products and senvices ta hit the pool and spa market, mee!
wilh over 300 exhibilors, experience live demos, expand your business
knowledge and be inspired by our top quality FREE seminar programme 18-20 Sept 2012 - NEC Birmingham UK

Register today for FREE entry at liw.co.uk

LEISURE
INDUSTRY
WEEK



www.liw.co.uk

Education e Standards e [nnovation

Qain access to this lucrative market
and unlock a world of opportunities

World Spa & Well-being 19 - 21 September 2012

Convention Hall 4, IMPACT Exhibition and
2012 Convention Center, Bangkok, Thailand I;

Thailand ~ an epicenter to the spa industry of the world

Come and Join us at World Spa & Well-being Convention 2012

The first edition of the Professional Platform for Spa & Well-being industry, connecting local
and international spa products and services manufacturers, suppliers, distributors

and service providers.

Your Gateway to SELL, EDUCATE and NETWORK with
Global Spa & Wel-being Industry.

EVENT HIGHLIGHTS :
@ Thailand Spa & Well-being Awards Night
® World Spa & Well-being, Congress
@ Industry Seminars
# Activities Zone

For more participation details :

Callon + 66 (0) 2833 5126 or mobie + 66 (0) 86 378 6889

project@thaispaassociation.com, jaraveek@impact.co.th

Organizer Show Manager

® P Find us on facebook
www.facebor ok.(om/\/\/or\dSpaandWeUhemgConvent[()n

World Spa & Weli-being Convention 2012 SP_02
4 Reply Form Please complete this fax reply form and fax to: +66 ( ) 2833 5127-9

in: ore information

Email:


www.worldspawellbeing.com
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Hotel groups reveal green scheme

More than 20 international
hotel groups have launched
a new standardised approach
to calculating and communi-
cating the carbon footprint of
hotel stays and meetings.

Hilton Worldwide;
Mandarin Oriental Hotel
Group; and Shangri-La Hotels
and Resorts are among the
companies involved with the
Hotel Carbon Measurement
Initiative (HCMI).

The groups are working in
partnership with International
Tourism Partnership (ITP)
and the World Travel and
Tourism Council (WTTC)
on the carbon reporting methodology.

HCMI 1.0 has now been unveiled as a hotel
industry-led move to setting up an inter-
national standardised approach to helping
consumers understand their potential carbon
footprint. It has been informed by the GHG
Protocol Standards and has undergone testing
in differing types and sizes of hotel and refined
through stakeholder engagement.

WTTC president and CEQ David Scowsill
said: “Through this initiative we have seen
major hotel companies come together to agree
a means of communicating carbon impacts

which ultimately will result in more transpar-
ency and clarity for the consumer.

“The measurement initiative has broken new
ground in its industry-driven approach and I
congratulate the companies involved on their
leadership in ensuring this important initia-
tive comes to fruition.”

I'TP director Stephen Farrant added: “This
has been a model of competitive collaboration
that may serve as a useful template for other
industry sectors to learn from in addressing the
challenges of carbon management.”

Details: http:/ilei.sria=g2Cic

PwC publishes new Middle East research

PricewaterhouseCoopers
(PwC) has published its latest
benchmark study analysing
the spa markets in Doha,
Qatar; Beirut, Lebanon; and
Jordan's Dead Sea region.

The latest edition of the
Middle East Spa Benchmarking
Survey covers the period
between January and April
2012 and has tracked 1 key
metrics across the region.

Among the key findings is
that average treatment reve-
nue per treatment sold during the first four
months of the year was highest in Doha at
USs134 (€107, £86). Doha also reported the
highest average daily treatment revenue per
available treatment room at USs256 (€205,
£164) - more than double that recorded in
Beirut or the Dead Sea.

Although the average treatment revenue
figures were higher in the Qatari capital, util-
isation of therapist hours and treatment room
hours were the lowest in the three regions.

© CYBERTREK 2012 3 Twitter: @spaopps
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Hilton brought its signature eforea concept in Doha in May this year

The report also found that spa treatments
booked by hotel guests in the Dead Sea stood
at 92 per cent, compared with 16 per cent and
33 per cent in Doha and Beirut.

According to the research, “This is mainly
due to the fact that the Dead Sea is a leisurely
tourist destination without a large affluent and
urban local population.”

To read riore on how the three Middle East spa
markets performed during 2011, see Spa Business
2012 Issue 2, p76: hitp://lei.srta=F3D2D

SAFE SPACE |{

Lockers
+
Locking Systems
+
Cubicles
+
Washrooms

Safe Space Lockers Ltd
Unit 8, Chancerygate Business
Centre, 214 Red Lion Rd, Surbiton,
Surrey. KT6 7RA
T: 0870 990 7989
F: 0871 431 0452
M: 07974 154811
E: dominic@safespacelockers.co.uk

Please call
70 990 7989
for more details



www.safespacelockers.co.uk

Celesta

The award winning Celestae is an international
favorite and is preferred by top spas worldwide.
With a wide variety of design options, the
Celestas complements any decor, and like

all of Oakworks spa beds, offers the perfect
balance of comfort, aesthetics, ergonomics
and functionality.

LNE

BEST

2012

Contact us...
TO DESIGN YOUR TABLE TODAY! OAKWORKS S Pa

001 717.235.6807 www.oakworks.com

© Oakuworks, Inc 2012
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TO ADVERTISE call +44 (0)1462 471907 email sales@spaopportunities.com

qj' HUMBER

The Business School

ESTHETICIAN /
SPA MANAGEMENT

Learn both sides
of the industry -
business and
wellness.

business.humber.ca

THE UK'S LEADING INDEPENDENT PROVIDER OF FIRST AID
AND DEFIBRILLATION INSTRUCTOR TRAINING

Why not become a
First Aid Instructor?

« First Aid & Defibrillation Instructor Training Courses held
throughout the UK every month. Contact us for details or visit
our website

Full on-going support packages

Allows you to teach HSE approved and the new Level 2 Awards

in First Aid and Defibrillation

« Level 3 First Aid instructor courses from only £695.00 + VAT
including PTLLS. Option to include Defibrillation Instructor training

+ New 7 day First Aid Instructor qualification for 2012 including a
new Level 3 Assessors Award for only £1095 + VAT

Upcoming courses

JULY:  Brentwood Tefford, Salisbury and Lincoln

AUGUST: Durham, Chatham and Exeter

SEPT: Brentwood, Lincoln, Telford, Portsmouth and Dundee

+ Onvsite instructor training available at reduced rates

NUCOtraining

Nuco Training Ltd, Endeavour House
Central Treviscoe, St Austell
Cornwall PL26 7QP

Tel: 08456 444999
Email: sales@nucotraining.com

www.nucotraining.com

HSE Approved Training Organisation No 29/99 : HSENI No 108

@® UCIRvINE|

Discover a

worldwide
leader in spa
education.

Taught by leading
industry experts and
offered completely
online to accommodate
learners worldwide,
University of California,
Irvine Extension’s Spa &
Hospitality Management
Certificate Program
presents cutting edge
ways to make your

spa stand outin a
competitive market.

Build a foundation for
success and profit
through extensive training
in all areas of the spa
business, including:

* Business planning

* Day-to-day operations
* Quality management

* Retailing

* Human resources

* Customer engagement
* Green Strategies

http://1 uci.

lity.asp

Focus Training
Adding value to your staff

As an employer of fitness professionals, you'll recognise
the value of investment in training them to ensure they
deliver the best possible service to your membership.

- Personal Training
- Exercise to Mu

- Gym Instructor

- Step

- Studio Cycling

- Nutrition & Weight Management

- GP Exercise Referral
- And much more.

Call Focus Now:

www.focus-training.com

ONINIVYL


mailto:sales@nucotraining.com
http://www.nucotraining.com
http://unex.uci.edu/mkt/campaigns/spaHospitality.asp
http://www.focus-training.com
www.business.humber.ca
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Experienced
Agents Wanted

company and
international distributor of a high
performance range of spa products
is currently seeking experienced
agents to market and sell to top end
spas throughout Europe, Middle
East, North Africa, & Russia.
Apply online:

www.spabusiness.com/agents

spa opportunities

JOBS ONLINE

B Spa Manager
Company: Bali Health Lounge
Location: Manchester, United Kingdom

H Head Therapist
Company: Fairmont St Andrews
Location: Fife, Scotland, United Kingdom

M Full-time Therapist
Company: Spa llluminata
Location: London, United Kingdom

W Experienced Health/Fitness professional
Company: Ten Pilates
Location: Central London, United Kingdom

spa opportunities
forthcoming issues:

20 July 2012
Book by 12 July

3 Aug 2012
Book by 26 July

17 Aug 2012
Book by 9 July

TO ADVERTISE
Tel: +44 (0)1462 471907
Email: spaopps@Ileisuremedia.com

T e— -

-~

..‘.(l\

m Sales / Club Manager
Company: Anytime Fitness
Location: London, United Kingdom

B General Manager
Company: Stars Gym
Location: Battersea, London, United Kingdom

B Membership Sales Manager
Company: Branston Golf & Country Club
Location: Burton upon Trent, United Kingdom

B Membership Sales Advisor
Company: Branston Golf & Country Club
Location: Burton upon Trent, United Kingdom

For more details: www.spaopportunities.com
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The énergie group is the UK’s fastest growing fitness franchisor.
We operate close to 100 clubs across the UK and Ireland
under our four key brands énergie Fitness Clubs, Fit4less,
SHOKK Youth Gyms and énergie Fitness for Women.

We have opportunities for experienced and motivated
individuals in the roles of membership sales, fitness instructor,
customer service and personal training. Our clubs operate in
England, Scotland, Northern Ireland and Eire; you can find the

exact locations on our ‘club finder’ page at
www.energiefitnessclubs.com

Our clubs are not owned by large corporate groups but by

individuals who have committed their money, time and energy
in to creating clubs where the members matter

If this sounds like the type of business that you would

e to be a part of, we invite you to enquire via our
‘career’ site at www.energiefranchise.com with a
cover note including the role and location that you
are interested i

t'u\ugisu\
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Fitness Manager ~ ¥~

EDGBASTON
PRIORY CLUBR

Salary — Dependant on experience.
Location — Birmingham

The Edgbaston Priory Club is without doubt one of the country's most
prestigious racquet and leisure clubs in the UK, a private member club with
over 3,000 members who regularly enjoy playing racquet sports, keeping fit
and socialising. We are looking for an inspiring commercially focused Fitness
Manager who will be responsible for maximising member satisfaction, ensuring
high levels of membership retention and new member referrals.

The Fitness Managers role will be hugely varied and at times challenging
managing the Health and Fitness Team and Group Fitness Programme
to ensure that all services, products and systems are delivered to agreed
company standards. You will manage the facility as the manager on duty
getting involved with every aspect of running this large private members club.
This is a really exciting position for an individual with energy and enthusiasm
who has presence and personality and a huge passion for fitness. The gym will
be undergoing an expansion over the next year so the successful candidate
will grow and develop along side this, enhancing skills and moving forward
with the clubs new goals.

To apply for this position you will have worked on the gym floor for at
least 3 years, one of which will have been in a management or supervisory
capacity and you will be REPS level 3 qualified. We are looking for a strong
leader, confident communicator, highly organised with a can-do attitude and
exceptional attention to detail. Above all you will be passionate about health
and fitness and will strive to make a difference to members lives.

Please send your covering letter and CV to:
harpreet.dosanjh@edgbastonpriory.com

ushvanlgf

THE BEST DAY SPA UK IS LOOKING FOR THE BEST

We are looking for a full time holistic therapist who understands
the principles of six star customer service. Successful applicants
will undergo further intensive training in specialist treatments
and products upon joining this award winning team.

HOLISTIC SPA THERAPIST

The ideal candidate will be able to demonstrate the following:
* A professional and passionate therapist with at least three years’ experience
in a five star spa
* CIDESCO / CIBTAC / NVQ Level 3 or equivalent
Strong retail sales ability
Excellent understanding of a client’s journey from start to finish
Knowledgeable and enthusiastic about all holistic treatments
Excellent customer care and attention to detail
Excellent time management skills
Eligibility to work in the United Kingdom
Flexible and commitied with the ability to work as a strong team member
Be able to demonstrate initiative and forward thinking
You must be well presented and professional
You must be responsible and trustworthy
You should be committed to maintaining high standards,
achieving targets and objectives.

Please submit a full CV and covering letter in confidence to:

Kelly Rimmer — Spa Manager, Ushvani,
1 Cadogan Gardens, London SW3 2R)

or by email to:- reservations@ushvani.com

INFWLINYDOIY
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August 2013 opening for Virginia resort

Salamander Hotels and
Resorts, the privately-owned
company founded by entre-
preneur and philanthropist
Sheila C Johnson, is to open

ADDRESS BOOK

Argentina Spa Association
T: +54-11-4468-0879 " wwwasociacionspa.org
Asia Pacific Spa and Wellness Coalition

T +65 9855 2032 \V: www.apswe.org

Association of Malaysian Spas (AMSPA)

T +603-4256-8833 V/: www.amspa.org my
Australasian Spa Association

T: +613 9387 9627\ www.aspaassociation.com.au
Bali Spa and Wellness Association (BSWA)

b o "

Brazilian Spas Association
T 1175485555 /- wwwabespas.com.br

a new resort in Virginia, US,
in August 2013.

Located in the village of
Middleburg, the 168-bed-
room Salamander Resort and
Spa will contain a 23,000sq ft
(2,137sq m) Salamander Spa
with 14 treatment rooms.

Half of the treatment rooms
will offer a private outdoor
terrace, while the other half
will include gas fireplace. A
couple’s suite will contain a private terrace, a
whirlpool and a shower.

In addition to the treatment rooms, there
will be two treehouse treatment rooms that
overlook the surrounding woodlands and a
secluded courtyard with infinity edge pool
and whirlpool as part of the spa.

The Salamander Spa will also boast a 10-sta-
tion nail and hair salon; locker rooms and
waiting areas with whirlpools and water fea-
tures; and a fitness centre with indoor pool.
BluSpas of Whitefish, Montana, is consulting
on the spa element.

British International Spa Association (BISA)

T: 4441580 212054 V/: wwwbha.orga

Bulgarian Union for Balneology and Spa Tourism (BUBSPA)
T +2-816-4761 \: wwwhbgspa.org

China National Spa Association

T +86-10-68392460 \V: www.cnnspaassociation.com
Association of the Spa Places of the Czech Republic
T: +420-384-750-840 W: www.spas.cz

‘The Day Spa Association (US)

T: 41201 865 2065V www dayspaassociation.com
Estonian Spa Association

T 43725109306 V- wwwestonianspas.eu
European Spas Association

T: +322733 2661 \W: www.espa-ehv.com

Federation of Holistic Therapists (FHT)

T: +44 870 420 2022 V. wwwht.org.uk

French Spa Association (SPA-A)

1V: wwwspa-a.com

SINOSTH ANV STALOH YAANVNVTVS DV

‘The spa’s courtyard will include an infinity edge pool and a whirlpool

Elsewhere, Salamander Resort and Spa will
include a 110-seat equestrian-themed res-
taurant and Market Salamander - providing
picnic baskets for dining on the resort’s 340-
acre (138-hectare) grounds. Construction work
is already 65 per cent complete and the resort
is aiming to achieve the Forbes Five Star and
AAA Five Diamond ratings when open.

Johnson said: “This property has been my
passion ever since I set foot on it nearly a
decade ago. It is unmatched in ease of access
and equestrian heritage, and it promises to be
the finest new destination to open on the East
Coast in many years.”

German Spas Association

Hungarian Baths Association

T 436-1-452-4505 V- www furdoszovetseg hufen
‘The Iceland Spa Association

T:+354-806-005-0 \\: www.visitspas.eu/iceland

‘The International Medical Spa Association

T +1201 865 2065 V- www.medicalspaassociation.org
International SPA & Wellness Association (ISWA)

T: +49-30-307-5315 \V: wwwiswa.de

International Spa Association (ISPA)

T +1888 6514772 \V: www.experienceispa.com
Japan Spa Association www,j-spa.jp

T 481357246649V wwwj-spa.jp

Latin American Spa Association

T: +52-55-52-7717-76 \W: www.expospa.com/spa
Leading Spas of Canada

T: +1800 704 6393 V- www.leadingspasofcanada.com
Mongolian Spa Sauna Association

T +976-117-014-4410 V/: www.mssa.mn

National Guild of Spa Experts Russia

T: +007 495 938 1592 \V/: ng.russiaspas.ru

New Mexico Spa Association

141505 331 2344

Portugese Spas Association

T +351-217-940-574 - www.termasdeportugal.pt
Romanian Spa Organization

T: +40-21-322-01-88 \V: wiww.romanian-spas.ro
Samui Spa Association

T 466 7742 08712 - wiww.samuispaassociation.com

Sanctuary Spa adds new Cape Town spa

Sanctuary Spa has expanded its
portfolio with addition of the
71sq m (764sq ft) Sanctuary
Spa at Banksia Boutique Hotel
in Cape Town, South Africa.
Located at the foot of the
Table Mountain, the hotel’s
spa has three large treatment
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rooms - one double room and
two single, in addition to a
Rasul chamber/steamroom.
Facilities also include an
indoor 12m swimming pool
and hydro-pool within a glass

Serbian Spas and Resorts Association

T: 4381-65-20-20-120 W: www.udruzenjebanja.cors
South Africa Spa Association

T +27-11-447-9959 /- wwwsaspaassociation.co.za
Spanish National Spa Association

T: +34-915-490-300 - wiwwbalnearios.org

Spa Association of India

R |

Spa Association of the Czech Republic

T +420 222 511763 W wwwispas.cz

Spa Association Singapore

T +65 6223 158 V- wwwspaassociation.org.sg
Spa & Wellness Association of Nepal

T +60-12-366-5711

atrium, along with a reception
and relaxation spaces.

The spa has been designed
by Sanctuary Spa CEO Alison Rightford and
hotel owner Shelley Kingston and uses prod-
ucts from Moya, Essie and Phytomer, with
Elemis soon to be added. The premises are
rented from Banksia Boutique Hotel, with the
spa now the second owned by the group - the
first being Sanctuary Spa Newlands.

Elsewhere, the group has been responsible
for the design, set-up and operation of another

‘The spa at Banksia Boutique Hotel boasts three large treatment rooms

site in Cape Town — The Sanctuary Spa at the
Twelve Apostles Hotel - for seven years.

Rightford also helped design the Spa at
Saxon Boutique in Johannesburg and the group
runs a further seven spas across the region.

A spokesperson said: “Each initiative is
designed to context, with every aspect carefully
considered, including signature treatments to
suit the establishment and its guests.”

Spa Business Association (UK)

T +441268 745 884 \V: www.spabusinessassociation.co.uk
‘Taiwan Spa Association
T: +886-227-358-576 '/
‘Thai Spa Association

T: 466 (0)2665 7395 V- wwiw.thaispaassociation.com
Turkish Spa Association

T +90-258-271-4425 /- www:spa-turkey.com
Ukrainian SPA Association

T: 4380442537479

Wwwtspa.tw

wwwspaua.org
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