
weight loss; and better ageing. Each bespoke 

programme combines advanced natural ther-

apies, with a specifi c diet and exercise plan,

thereby improving and correcting health issues

while reducing future health risks.

Th e treatment plan involves detailed test-

ing in order to gain a complete picture of 

Rocco Forte Hotels has 

unveiled Vita Health – a new 

approach to preventative 

health – in partnership with 

integrated medicine physician 

Dr Nyjon Eccles.

Th e concept will be made 

available later this month 

(September) at Rocco Forte’s 

Verdura Golf and Spa Resort

in Sicily, Italy. The open-

ing will mark the first time

Eccles’ treatments will be com-

bined with a resort stay. Vita 

Health Wellness Centre will 

be located within the resort’s 

4,000sq m (43,055 sq ft ) Verdura Spa and will 

feature four individually-tailored programmes,

with Eccles specialising in nutritional, non-in-

vasive and anti-ageing medicine.

Th e programmes will be off ered in one- and 

two-week sessions and will focus on core health

issues – stress management; detoxifi cation;

Th e wellness resort has introduced a programme of noninvasive medical procedures

motion sensors for lighting; and condensation 

water recuperation from air conditioning.

Rezidor director of responsible business Inge 

Huijbrechts said: “Th ink Planet reinforces our 

position as one of the leaders in sustainability.  

Many of our hotels have already introduced pro-

gressive measures – now we are spreading these

initiatives.” Details: http://lei.sr?a=k0q0H

Rezidor Hotel Group has announced plans to 

reduce energy consumption by 25 per cent at all 

properties it operates across Europe, the Middle

East and Africa over the next four years.

It forms part of the group-wide Th ink Planet 

energy-saving programme and was devised by a 

specially formed, inter-departmental and cross-

regional team at the operator.

Th e fi rst phase of the initiative has involved 

a company-wide energy audit, which has led 

to a general Energy Action Plan being drawn 

up to detail Rezidor’s top priorities.

Among some of the features of Th ink Planet

in terms of hotel operation will be the creation 

of “smart energy habits” – such as switching off  

lights and equipment. Basic programme tools 

are low-cost solutions that include daylight and 

spa opportunities

Banyan Tree Vabbinfaru in the Maldives

has relaunched as an all-pool villa

property aft er a full renovation that

added private dipping pools adjacent

to jet pools in each of its 48 villas.

Guests to the resort are now able

to take advantage of having their own 

pool and jet pool set within the pri-

vate garden area of each villa.

Facilities include one of the world’s 

fi rst Marine Biology Lab to be built 

and funded by a private resort, as well

as the Banyan Tree Spa Vabbinfaru.

Th e spa has fi ve outdoor spa pavil-

ions amid tropical settings, two 

massage beds and open-air showers. 

Details: http://lei.sr?a=A0B4P

Th ink Planet will cover every aspect of operations

the guest’s health as well as

optimising results.

The non-invasive tests 

are aimed at detecting early 

imbalances, with an emphasis

on understanding how best 

to approach particular health 

issues – such as identifying 

if an individual is lacking in 

key nutrients and hormones

that may be compromising

their health. Sir Rocco Forte, 

chair and CEO of Rocco Forte 

Hotels, is a long-time advocate

of Dr Eccles’ “Renaissance”

medical programmes.

Sir Rocco said: “We’ve recognised this emerg-

ing trend and this has led us to develop Vita 

Health to enable us to respond to the growing 

demand for preventative health care.

As part of the partnership, Dr Eccles has 

been named Vita Health medical director.

Details: http://lei.sr?a=T2N5r
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The Ritz-Carlton Hotel 

Company - a fully-owned

subsidiar y of  Marr iott 

International - has opened 

its fi rst hotel in Austria and

ninth in Europe on Vienna’s 

Schubertring Boulevard.

Verny Capital owns the

new 202-bedroom Ritz-

Carlton, Vienna, which 

features a 1,000sq m (10,764sq

ft) Guerlain Spa among its

facilities - the fi rst Guerlain-

branded spa in Austria.

The boutique spa incor-

porates six treatment rooms - two of which

are designed for couples; an 18m indoor 

swimming pool with underwater music;

and a fi tness centre. A separated steam bath 

and sauna for male and female guests also 

form part of the Guerlain Spa, which was 

designed by the skincare brand alongside Peter 

Silling and Associates.

Elsewhere at the Ritz-Carlton, Vienna is the 

Dstrikt restaurant off ering Austrian cuisine and

led by Chef Wini Brugger; Atmosphere rooft op 

bar; and extensive meeting facilities.

“Th is important second phase of construction 

at Albany is a terrifi c vote of confi dence for the 

Commonwealth of Th e Bahamas.

Todd Turrell of marine engineering fi rm

Turrell, Hall and Associates added: “Th e Marina

Residences at Albany are a wonderful comple-

ment to this already majestic harbour.”

Click here for more information about the

start of work on the new Marina Residences at 

Albany and click here for more about Albany.

Details: http://lei.sr?a=N8t7u

Herve Humler, president and chief operat-

ing offi  cer of Th e Ritz-Carlton Hotel Company,

said: “We are delighted to open our 80th hotel 

in this key European capital and to off er dis-

cerning global travellers a truly unique property 

here in Vienna. 

“The hotel will bring The Ritz-Carlton

service philosophy to the city and com-

bine it with Viennese hospitality to create

memorable experiences for guests whether

travelling on leisure or for business.”

Details: http://lei.sr?a=x2c3i

Th e Spa at Albany houses fi ve individual treatment pavilions and a pool

Th e hotel’s Guerlain-branded spa includes an 18m indoor pool

Albany - the luxury resort 

community jointly owned by 

Tavistock Group and golfers

Tiger Woods and Ernie Els

in the Bahamas - has started

work on its new Marina 

Residences. Th ree six-storey 

towers with a total fl oorspace

of 275,000sq ft  (25,548sq m)

are being built to house the 

35 residences, while two of 

the three buildings will house 

ground fl oor offi  ces.

The project has been 

designed by Morris Adjmi 

Architects; Gwathmey Siegel 

Kaufman and Associates 

Architects; and HKS Architects. All three 

towers will be completed in 2014. Albany 

fi rst opened in 2010 and spans 600 acres (243

hectares) on the south-western end of New 

Providence. Facilities already include a bou-

tique hotel, a marina and a spa.

Th e full-service Spa at Albany includes fi ve 

individual treatment pavilions surrounding

an outdoor garden and its services focus on

stress relief, anti-ageing and wellness solutions.

Bahamas Prime Minister Perry Christie said: 

http://www.leisuresubs.com
mailto:subs@leisuremedia.com
http://lei.sr?a=N8t7u
http://lei.sr?a=x2c3i


A Hyatt resort in Indian

Wells, California, US, has 

been relaunched with new 

facilities and a new name fol-

lowing the completion of the 

latest phase of its multi-mil-

lion dollar overhaul.

Th e renovation programme

at Hyatt Regency Indian Wells 

Resort and Spa - formerly 

Hyatt Grand Champions 

Resort, Villas and Spa - com-

menced in February 2008. New 

additions have included the 

opening of Citrus Marketplace 

and Café, while recent work 

also featured an upgraded lobby area and an

expansion of the private villas. Th e project is 

being funded by owner Dick Monfort.

Resort general manager Allan Farwell said:

“With the ongoing renovations and refreshes 

on property, we strive to continue to provide an

unmatched oasis for guests and locals alike to

relax, play and indulge in Indian Wells.”

Among the facilities at the 530-bed-

room resort are the 30,000sq ft  (2,787sq m) 

Agua Serena Spa housing 18 treatment rooms 

help the luxury operator reaffi  rm its commit-

ment to sustainable tourism development.

GPS Development Services - the commercial

arm of Banyan Tree - will deliver end-to-end 

services to external partners under a new 

Memorandum of Understanding.

Meanwhile, Banyan Tree Hotels and

Resorts has renewed its partnership with 

EarthCheck - a benchmarking/certifi cation

programme monitoring the environmental 

impact of businesses. EarthCheck is owned 

and managed by Australia-based EC3 Global. 

Details: http://lei.sr?a=N4y6g

and the Medical and Skin Spa led by Dr

Richard Foxx. Th e Agua Serena Spa hasn’t 

undergone any recent renovation work, but 

launched an entirely new spa menu created

by spa director Karina Chung in February to

mark its 10th anniversary. 

Palm Desert-based Th e Body Deli teamed up

with the Agua Serena Spa to create an exclu-

sive product line using native plants from the 

California desert – such as cactus and dates.

Details: http://lei.sr?a=J9L9x

Th e Banyan Tree resort will form part of the integrated Laguna Lang Co

Th e luxury hotel now inclues a 30,000sq ft  Aqua Serena luxury spa

Steiner Leisure has secured an extension

to its spa management agreement with

Silversea Cruises until 31 December 2015.

Th e company will continue its exclusive

operation of hair salons, beauty, massage,

fitness and spa facilities and provision 

of related signature services on board 

Silversea’s ultra-luxury vessels.

Leonard Fluxman, president and CEO of 

Steiner Leisure, said: “We look forward to 

continuing to enhance the vacation experi-

ences of Silversea’s discerning international

guests with our luxurious spa facilities, 

indulgent and eff ective services and prod-

ucts, as well as an ever-evolving range of 

innovative, unique and personalized well-

ness off erings.”

of US$701.6m (€527m, £440m) for the 

year to 31 December 2011 - an increase of 

13.1 per cent when compared with 2010.

Details: http://lei.sr?a=F4g7O

Travellers paid more on average for hotel

rooms across the world during the fi rst half 

of the year for the fi rst time in fi ve years, 

according to new research from Hotels.com.

Th e online agent’s latest Hotel Price Index 
(HPI) has posted a 4 per cent increase in

prices compared with the fi rst half of 2011.

First published in 2004, the HPI exam-

ines prices actually paid for hotel rooms and 

currently stands at 108 - below the peak of 

119 reported during the fi rst half of 2007.

Th e latest fi gures include a 6 per cent 

increase in Pacifi c room prices and a 5 per 

cent growth in North American rates. Latin 

America, Europe and the Middle East were 

up 1 per cent.

Hotels.com president David Roche 

said: “Th e hotel industry bounced back 

in the fi rst half of this year from a num-

ber of natural and political crises in 2011.”

Details: http://lei.sr?a=P1Z0c

Steiner will operate Silversea’s spas until 2015

■

Banyan Tree Group has 

announced that its fi rst prop-

erty in Vietnam - part of the

country’s first world-class 

integrated resort, Laguna 

Lang Co - is to open its doors 

on 1 November.

Inspired by the cultural 

heritage of Vietnamese dynas-

ties, Banyan Tree Lang Co will 

feature 32 lagoon pool villas;

17 beach pool villas; and the 

Banyan Tree Spa Lang Co.

Spa therapists have been 

trained at one of the accredited

Banyan Tree academies and will be providing a

wide range of treatments focusing on a holistic

approach to wellbeing.

A Banyan Tree spokesperson said: “Signature 

treatments at Banyan Tree Lang Co feature local 

ingredients as primary components to the rec-

ipe, off ering guests a truly sensory experience.” 

A fi tness centre and yoga classes will also be 

available, while its facilities also include an 

18-hole, par-71 championship course designed 

by Sir Nick Faldo and a watersports centre.

new agreements with EC3 Global, which will

http://lei.sr?a=N4y6g
http://lei.sr?a=J9L9x
http://lei.sr?a=F4g7O
http://lei.sr?a=P1Z0c


Marriott International has 

announced the launch of the 

383-bedroom Renaissance 

Shanghai Caohejing Hotel 

- the group’s sixth Renaissance-

branded hotel opened in the 

Chinese city.

The hotel is managed in

partnership with Shanghai

Caohejing Park Huagang 

Properties and includes the 

360sq m (3,875sq ft) Touch 

Spa housing four treatment 

rooms and a foot massage 

lounge. Karen Wang Interior Consultant led 

the interior design of the hotel, including the 

spa. Biodroga and Come True products are

used in the treatments at the spa, which is 

operated by Touch Spa.

A 24-hour fi tness centre includes cardio-

vascular equipment and free weights, while

personal trainers are also available. Facilities 

also include an indoor pool, a sauna and a

Como Hotels and Resorts is to 

open a new 11-bedroom lodge

- and a sister property to its 

Uma by Como, Paro boutique 

hotel - in Bhutan’s Punakha 

Valley on 15 September.

Bali-based Cheong Yew 

Khan is behind the design

of the lodge - Uma by 

Como, Punakha - and pre-

viously worked on the Como

Shambhala Estate and Uma by 

Como, Ubud in Bali.

In addition to being described as an “ideal

place” in which to do yoga, a Como Shambhala

Retreat is among the facilities and will have one

treatment room with traditional stone bath.

Th erapies at Uma Punakha will concen-

trate on massages and body treatments, which

feature the Como Shambhala Bath and the 

Bhutanese Traditional Hot Stone Bath and 

Massage. White-water raft ing, hiking and

Hyatt Regency Hill Country Resort and Spa

in San Antonio is to become one of just a few 

hotels across the US – and the fi rst in Texas - to

provide a FlowRider among its facilities.

Th e 54ft  x 22ft  (16m x 7m) experience sim-

ulates a “barrel-less” waves and incorporates 

a sloped wave surface. It will be added to the 

steamroom. Elsewhere, Renaissance Shanghai 

Caohejing Hotel boasts extensive meeting and 

event space - including a 570sq m (6,135sq ft ) 

Grand Ballroom - and four restaurants.

Marriott International, Asia president

Simon Cooper said: “The opening of the

Renaissance Shanghai Caohejing cements our

position as the dominant player in Shanghai.”

Details: http://lei.sr?a=S7e8s

cycling will also be available at the lodge, 

with guests able to take advantage of pack-

ages that include stays at both the Paro and 

Punakha properties.

A Como spokesperson said: “Th e packages 

are the ultimate in comfortable adventure 

travel, experiencing Bhutan’s Buddhist cul-

ture at a deep and comprehensive level.”

Details: http://lei.sr?a=z0l9w

Th e Delano’s Spa details are yet to be confi rmed

Th e spa at the Shanghai Caohejing property is managed by Touch Spa

Th e nation of Bhutan continues to attract major spa developers

experiences that form part of the hotel’s exist-

ing 4-acre (1.6-hectare) waterpark.

General manager Gino Caliendo said: 

“While regional water parks may off er knee

boarding we are thrilled to be the fi rst loca-

tion in Texas with a stand-up surfi ng option.”

Read more: http://lei.sr?a=a9c4d

Morgans Hotel Group (MHG) is to 

further expand its signature luxury brand

Delano after securing agreement with

Capital Group for a new branded prop-

erty in Moscow, Russia.

The 160-bedroom Delano Moscow is 

due to open in 2015 and will join other 

new launches including Delano Marrakech

(September 2012) and Delano Cesme (2015). 

Delano is to operate the property - part of 

Capital Group’s OKO scheme - under a

20-year management agreement between the 

Russian development company and MHG.

US-based SOM are behind the design of 

the complex, which will sit within Moscow 

City - a mixed-use destination fi rst con-

ceived by the country’s government in

1992. Delano Moscow will include fine 

dining and nightlife outlets and “top-

of-the-line” visitor amenities, although

further details are yet to be confirmed.

Details: http://lei.sr?a=4j7C5

Pebblebrook Hotel Trust has announced 

it has acquired the 258-bedroom W Los 

Angeles-Westwood from Starwood Hotels

and Resorts in a deal worth US$125m 

(€99.8m, £79.1m).

Starwood will continue to operate the 

hotel, which houses a 7,000sq ft  (650sq m) 

Bliss-branded spa with 10 treatment rooms 

and luxe men’s and women’s lounges.

A retail boutique and movie-while-you-

manicure nail stations also form part of the 

spa, which uses Bliss and Remède products 

and off ers services such as the Triple Oxygen 

Treatment and the Carrot and Sesame Body 

Buff . Pebblebrook and Starwood are now 

planning a multi-million dollar refurbish-

ment, which will include a renovation of 

NineTh irty and a complete overhaul of the 

pool area. Details: http://lei.sr?a=p8w8c

spa opportunities news
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Sweden-based spa con-

sultancy Raison d’Etre is

to launch its first English-

language spa management 

course in October. Th e course 

will be conducted in six online 

modules – fi nance; sales, PR 

and marketing; leadership and 

strategic planning; human 

resources; service quality 

management excellence; and 

writing a Business plan.

Anna Bjurstam, managing

director of Raison d’Etre, said:

“We are excited to see that we

can fulfi ll or business objec-

tive of growing people and enhancing wellness 

within a sustainable and profi table framework 

and grateful for the opportunity to do this in

so many areas. Our passion with increasing

value for our clients, guests and course partic-

ipants is paying off  and it shows that living by 

our core values of integrity and trend-maker

among others is truly rewarding.”

She added that the new course comes at a

time when many emerging markets are increas-

ing their interest in spa and wellness.

“We are fi nding our primary markets to be

Russia and its neighbors, Northern Africa and

Middle East and we are seeing a huge interest

in implementing wellness solution into resi-

dential projects and are working with four 

residential projects that all have come in dur-

ing the fi rst half of 2012,” Bjurstam said.

The company’s  educat ion branch

launched its first online spa manage-

ment course earlier this year in Swedish.

Details: http://lei.sr?a=T6g2O

Th e hotel will include a 4,000 Heavenly Spa

Th e courses cover many diff erent aspects of running a spa successfully

Best Western International has unveiled a

RM280m (US$90m, €71.5m, £56.6m) hotel 

in Kuala Lumpur – the chain’s fi rst property 

in the Malaysian capital.

The 364-bedroom hotel – the Best 

Western Premier Dua Sentral – is located in 

the city’s new business hub and is operated

by the Trinidad Group of Companies.

AmanahRaya Hartanah owns the prop-

erty, which includes a 221sq m (2,379sq ft ) 

Bhuvana Spa with four treatment rooms –

one for couples and three single guests.

A steam bath is also among the facilities

at the Best Western-operated spa, which

will off er an extensive range of treatments 

using Dermalogica and OPI products.

Details: http://lei.sr?a=f0B2T

Starwood Hotels and Resorts has revealed

plans to introduce its Westin brand to 

Tarpon Point Marina – an upscale water-

front community in Cape Coral, Florida,

US – in late 2012.

The 262-bedroom Westin Resort at 

Tarpon Point Marina is to launch following 

completion of a renovation of Th e Resort at 

Marina Village, which originally opened its 

doors in 2009. Freeman and Hasselwander

Resort Properties owns the property, which

houses a 4,000sq ft  (372sq m) spa to be con-

verted into a Westin Heavenly-branded spa 

shortly aft er opening. Th e Westin Resort at 

Tarpon Point Marina will also off er a new 

Westin Kids Club and the newly-renovated 

WestinWORKOUT fi tness studio, as well as

extensive meeting space.

Starwood senior vice president of North 

America development Allison Reid said: “We 

are thrilled to enter the vibrant and increas-

ingly popular Southwest Florida market.

“A long-time developer favourite, Westin 

continues to attract a growing share of con-

version opportunities like this one, fuelling

the brand’s expansion across North America.” 

Details: http://lei.sr?a=w4I3e

Four Seasons Hotels and 

Resorts has announced the

openings of its latest proper-

ties – one in the Azerbaijani

capital Baku and the other in

the Pudong area of Shanghai,

China. Located to the east

of the Huangpu River, Four 

Seasons Hotel Pudong,

Shanghai forms part of 

the 55-storey, 21st Century 

Tower in the district’s Lujiazui 

business hub.

Gensler are behind the 

exterior design of the build-

ing and Wilson Associates 

worked on the interior of the

hotel, which features the 1,765sq m (18,998sq 

ft ) FLARE spa covering the whole 41st fl oor.

Th e spa includes six treatment rooms – four 

single and two VIP spa suites – and the fi t-

ness centre on the same fl oor off ers a sauna,

a steamroom and ice fountains.

A brine inhalation area in the men’s area

and a tepidarium room in the women’s area 

are also on off er at the hotel, which has part-

nered with Guerlain for its spa menu.

behind the design of the Four Seasons Hotel 

Baku, which includes the 800sq m (8,611 sq 

ft ) Jaleh Spa and Pool among its facilities. 

Th e spa was designed in partnership with Spa

Developments Consultancy and Richmond 

International to include nine single treatment 

rooms and a VIP couples’ suite.

Wet areas supplied by Barr and Wray fea-

ture separate hammams for males and females,

steamroom and an indoor atrium pool.  Th e 

spa menu features treatments and prod-

ucts created especially by Swiss Perfection,

with products from Voya, Sodashi, Comfort 

Zone; Kerastase; and Cor Silver also used.

Details: http://lei.sr?a=X7R0n

Th e Pudong hotel includes a FLARE Spa which covers the 41st fl oor
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IMPACT Exhibition and Convention
Center, Bangkok, Th ailand
Th e World Spa & Well-being Convention 

2012 is marketed a gateway to the Asian spa

industry, off ering a myriad of opportunities

to network, build business connections and

be inspired with industry people across the

region. Th e event has been divided into three 

concepts – “by Hand”, an exhibition of the

services and equipment; “through Head”, an

opportunity to ‘use your head’ and exchange

ideas and learn from business; and “with

Heart”, encouraging the spa & well-being

industry and those who use their ‘hearts’

when working in the industry.

Tel: +66 0833 5112

www.worldspawellbeing.com

Th e Ritz-Carlton, Dove Mountain, Tucson,
Arizona, US
All SPATEC events aim to bring the industry 

together at fi ve-star locations and provide

the ideal platform for spa professionals

to build relationships with hand-picked

suppliers in a relaxed environment

conducive to serious business.

Tel: +1 214 592 4270

www.mcleaneventsinternational.com/
events/spatecfallna2012/about

Olympia Exhibition Centre, London, UK
More than 22,000 therapists, salon/spa

managers and owners, make-up artists,

hairdressers, nail technicians and students

are expected at this trade show that also has

three stages with live, educational seminars..

Tel: +44 (0)1959 569867

www.olympiabeauty.co.uk

Palais des congres de Montreal, Canada
Whether they’ve become favourites at ESI

Trade Events or they have recently joined

our team of experts, our guest speakers

will be there to share their knowledge and

experience on the latest, hottest topics in the

industry.

Tel: +1 450 434-4738

www.spa-show.com

Landesmesse Stuttgart, Stuttgart, Germany
Th is trade fair for swimming pools, saunas 

and spas attracts operators of private and

public swimming pools, spas, hotels with spa

and beauty departments, and architects.

Tel: +49 711 18560-2398

www.interbad.de

Gaylord Palms Resort & Convention 
Center, Kissimmee, Florida, United States
Each year, spa professionals from around the 

globe attend the ISPA Conference & Expo 

to become more knowledgeable and gain a

competitive edge in the marketplace.

With three days of speaker presentations

covering business strategy, customer service,

leadership & management and the spa

industry plus an Expo fi lled with the latest

spa products, attendees fi nd what they need 

for solid solutions to business dilemmas.

Tel: +1.859.226.4420

www.experienceispa.com

Earls Court, London, UK
camexpo is the only dedicated event for

the complementary, natural and integrated

healthcare sector in the UK. In 2011

camexpo had 5333 attendees.

Tel: +44 (0)1273 645119

www.camexpo.co.uk

Fort Lauderdale, Florida, United States
Now in its fi ft h year, the conference aims to 

attract around 1,500 attendees, more than

140 exhibitors and over 400 buyers.

Tel: +1 561 792 6676

www.medicaltourismcongress.com

Olympia Conference Centre, London, UK
Th is annual show will off er a wide range 

of taster sessions for yoga and pilates in 

open class format and more in-depth

classes in closed studio sessions.  Leading

teachers in yoga and pilates disciplines will

share their knowledge and guidance. Over

200 exhibitors present everything to help

maintain a healthy lifestyle. Th e three-day 

show welcomed over 15,000 visitors in 2011.

Tel: +44 (0)1787 224040

www.theyogashow.co.uk

Brighton Hilton Metropole, UK
Th is exhibition for the pool, spa and lifestyle 

sectors is now in its 16th year. It will include

a three-day programme of workshops

organised by the Institute of Swimming

Pool Engineers (ISPE).  2013 marks the 17th

consecutive annual event showcasing the

Pool, Spa & Lifestyle industry!

With swimming pools, spas, hot tubs,

saunas, and a host of associated products,

SPATEX 2013 is the event to visit.

Tel: +44 (0)1264 358558

www.spatex.co.uk

Th e SPATEC events are based on one-to-one meetings between operators and leading suppliers

http://www.worldspawellbeing.com
http://www.mcleaneventsinternational.com/
http://www.olympiabeauty.co.uk
http://www.spa-show.com
http://www.interbad.de
http://www.experienceispa.com
http://www.camexpo.co.uk
http://www.medicaltourismcongress.com
http://www.theyogashow.co.uk
http://www.spatex.co.uk
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Safe Space Lockers Ltd
Unit 6, Chancerygate Business 

Centre, 214 Red Lion Rd, Surbiton, 
Surrey. KT6 7RA
T: 0870 990 7989
F: 0871 431 0452
M: 07974 154811

E: dominic@safespacelockers.co.uk

Please call 
0870 990 7989 
for more details

Lockers 
+

Locking Systems 
+

Cubicles 
+

Washrooms

www.safespacelockers.co.uk

Innovative Spa Management

has been appointed to run 

the full-service Spa at The

Chattanoogan  hotel  in 

Tennessee, US, following the

completion of a major rede-

velopment of the property.

Th e day spa has operated

for more than 10 years and

facilities include four treat-

ment rooms; a steamroom 

and sauna; a spa pool; and an 

indoor swimming pool.

Th ere is also a large health 

and fi tness centre and a Spa 

Terrace for relaxation.

Tennessee’s mountain-

ous landscape and rivers have inspired the 

design of the spa and its new services, which 

include a Walk in the River; the Mountain 

Mud Masque; and the Ruby Falls Hydrating 

Body Treatment.

All of the spa’s treatment areas have been

transformed and redesigned.

Th e relaxation area was improved through 

the addition of new seating arrangements and

a 30ft  (9m) light wall that “fuses modern style

with natural mood lighting”.

Two skincare lines are used in the treat-

ments at The Spa at The Chattanoogan 

– US eco-friendly product house Woodsprite 

Organic Body Care and Privai, which uses 

natural ingredients that promote lifelong well-

ness and health.

A spokesperson for the resort said: “Th e 

Spa at Th e Chattanoogan has been truly trans-

formed with luxurious fi nishes and upgrades to 

create a relaxing oasis designed to pamper 

and nurture our guests.” 

US-based Innovative Spa Management is 

a multi-discipline spa company founded by 

Ilana Craig Alberico and Christina Stratton.

Details: http://lei.sr?a=g0x8I

Th e spa at the Chattanoogan has received a complete redevelopment

Dubai Holding has announced 

a new-look structure for

the  board of  d irectors 

at Jumeirah Group – its

global luxury hospitality arm

– in a bid to strengthen its 

corporate governance.

From 1 September, the

board is to include former

Virgin Group CEO Stephen 

Murphy as independent non-

executive chair, along with 

two non-executive and two 

executive directors.

Ex-Hilton Group chief 

executive Sir David Michels,

Dubai Holding chief operating offi  cer Fadel Al 

Ali; and fl ydubai CEO Ghaith Al Ghaith will 

join Gerald Lawless on the board.

Lawless – currently executive chair at

Jumeirah Group – has been named president 

and CEO in order to take a “more focused 

executive management role” and help push 

forward the group’s growth.

Dubai Holding CEO Ahmad Bin Byat

said: “Th e new structure is in line with Dubai 

Holding’s strategic objectives implemented to

further strengthen corporate governance.

“Jumeirah will immensely benefi t from the

rich experience and strong capability of the 

Board to capitalise on market opportunities 

under the leadership of Gerald Lawless.”

Formed in 1997, Jumeirah currently has a 

presence in 12 countries and its openings this

year include its fi rst European resort – Jumeirah 

Port Soller. Details: http://lei.sr?a=p4Y3m

Gerald Lawless has been named president and CEO of the company

mailto:dominic@safespacelockers.co.uk
http://www.safespacelockers.co.uk
http://lei.sr?a=g0x8I
http://lei.sr?a=p4Y3m
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Nuco Training Ltd, Endeavour House  
Central Treviscoe, St Austell 
Cornwall PL26 7QP      
Tel: 08456 444999 
Email: sales@nucotraining.com

THE UK’S LEADING INDEPENDENT PROVIDER OF FIRST AID
AND DEFIBRILLATION INSTRUCTOR TRAINING

m

� ������	�
����
�������������������������������������
���
�
�
�������������
����
�
��������!������������"���

���������������
����#
����


� Full on-going support packages
� 	���#����������
����$%&��''���

���
���
��
#�(
�
��)�	#��
��

���������	�
���
��
�����������
� (
�
��*�������	�
�����������������
��"���������+,/1!22 + 7	��

�����
����:�((%!�������������	
��
��
����

������������	������������
� ;
#�<�
���������	�
������������=������������"���)2>)������
������

�
#�(
�
��*�	��
������	#��
�"��������+>2/1�?�7	�		
�'������������
�A
����: � ����


�"�: 
$�%& ���
� �

#!)������
	��
���
First Aid Instructor?

HSE Approved Training Organisation No 29/99 : HSENI No 108

OVER

13 YEARS
TRAINING
SUCCESS

business.humber.ca

ESTHETICIAN / 
SPA MANAGEMENT

Learn both sides 
of the industry -
business and 
wellness.

▪

▪

mailto:sales@nucotraining.com
www.business.humber.ca
www.koretherapy.com
www.derby.ac.uk/spadegrees
www.nucotraining.com


spa opportunities

A professional spa company and 
international distributor of a high 
performance range of spa products 
is currently seeking experienced 
agents to market and sell to top end 
spas throughout Europe, Middle 
East, North Africa, & Russia.

Apply online:

www.spabusiness.com/agents

Experienced 
Agents Wanted

TO ADVERTISE 
 +44 (0)1462 471907 

 spaopps@leisuremedia.com

spa opportunities

■

■

■

■

■

■

■

■

■

http://www.spabusiness.com/agents
mailto:spaopps@leisuremedia.com
www.spaopportunities.com
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French group Sofi tel Luxury 

Hotels has announced the 

opening of its new Indian fl ag-

ship property at the Bandra 

Kurla Complex (BKC) in

Mumbai’s fi nancial district - 

the Sofi tel Mumbai BKC. 

Th e 302-bedroom hotel has

been designed by US-based 

BBGM, with interior designs 

from Singapore’s Miaja Design

Group creating a contempo-

rary French atmosphere.

Among the facilities is

India’s fi rst So SPA by Sofi tel, 

which is housed on its own

dedicated fl oor and off ers a

full range of treatments inspired by a French

gastronomic restaurant.

Signature therapies using Cing Mondes 

and Gemology products are combined with

original music to create a “unique personal

experience” for spa visitors.

Th e spa covers and area of 6,000sq ft  (5,57sq 

m) and has six treatment rooms – one of 

which is an exclusive couples treatment/spa

area with a private whirlpool.

An outdoor unheated swimming pool

and the So FIT fi tness centre also feature as

part of the hotel, along with six signature 

The Rezidor Hotel Group

has opened a new 252-bed-

room Radisson Blu-branded 

property amid the Carpathian 

Mountains at the western 

Ukraine ski and spa resort of 

Bukovel. Among the facili-

ties at the new Radisson Blu 

Resort, Bukovel is a 2,000sq 

m (21,528sq ft ) spa and well-

ness facility offering a full

range of treatments using 

Anne Semonin products.

Led by Yana Shchebelskaya, 

the spa has been designed by 

Bost interior design group 

and houses 12 treatment rooms and four VIP 

rooms, along with Finnish and bio saunas.

Th e spa also incorporates a steamroom and

a caldarium. Elsewhere, an indoor swimming

pool, a Technogym-equipped fi tness room and 

an Entertainment Centre are open to guests.

A spokesperson for the resort said: “Th e 

hotel spa complex boasts an extensive range

of health and beauty treatments and exceeds 

the needs of well-travelled guests.”

restaurants and bars - including The 

Pondichéry Café all-day eatery.

Bernd Schneider, Sofi tel India area general

manager “Sofi tel Mumbai BKC will introduce

Mumbai to a luxurious blend of French ele-

gance and Indian culture.”

“We will be a key address combining the 

best of each country’s culture. French ele-

gance, savoir-faire and art de recevoir coupled 

with India’s rich heritage of personalized ser-

vice, tradition of luxury and depth of culture

will provide a backdrop for memorable stays.”

Details: http://lei.sr?a=P6e9n

Radisson Blu Resort, Bukovel also off ers 

two restaurants - Montblanc and B-Zone - 

and four bars, including a spa bar serving

specially-designed health cocktails.

Click here for more information about

Radisson Blu Resort, Bukovel.

bedroom Radisson Blu with a large spa

and wellness centre in Chisinau, Moldova. 

Details: http://lei.sr?a=L4c0h

Th e luxury spa hotel will look to attract both business and leisure guests

Th e spa features opulent wet rooms and treatments by Anne Semonin

Argentina Spa Association 
www.asociacionspa.org

Asia Pacifi c Spa and Wellness Coalition 
www.apswc.org

Association of Malaysian Spas (AMSPA) 
 www.amspa.org.my

Australasian Spa Association 
 www.aspaassociation.com.au

Bali Spa and Wellness Association (BSWA) 
 www.balispawellness-association.org

Brazilian Spas Association 
 www.abcspas.com.br

British International Spa Association (BISA) 
www.bha.org.uk

Bulgarian Union for Balneology and Spa Tourism (BUBSPA)
 www.bgspa.org

China National Spa Association 
 www.cnnspaassociation.com

Association of the Spa Places of the Czech Republic 
 www.spas.cz

Th e Day Spa Association (US)
+1 201 865 2065 www.dayspaassociation.com

Estonian Spa Association 
www.estonianspas.eu

European Spas Association 
+32 2 733 2661   www.espa-ehv.com

Federation of Holistic Th erapists (FHT) 
www.fh t.org.uk

French Spa Association (SPA-A)
www.spa-a.com

German Spas Association 
 www.deutscher-heilbaederverband.de

Hungarian Baths Association 
 www.furdoszovetseg.hu/en

Th e Iceland Spa Association 
 www.visitspas.eu/iceland

Th e International Medical Spa Association 
+1 201 865 2065 www.medicalspaassociation.org

International SPA & Wellness Association (ISWA) 
 www.iswa.de

International Spa Association (ISPA) 
www.experienceispa.com

Japan Spa Association www.j-spa.jp
 www.j-spa.jp

Latin American Spa Association 
+52-55-52-77-17-76  www.expospa.com/spa

Leading Spas of Canada 
 www.leadingspasofcanada.com

Mongolian Spa Sauna Association 
 www.mssa.mn

National Guild of Spa Experts Russia 
ng.russiaspas.ru

New Mexico Spa Association 

Portugese Spas Association 
www.termasdeportugal.pt

Romanian Spa Organization 
 www.romanian-spas.ro

Samui Spa Association 
 www.samuispaassociation.com

Serbian Spas and Resorts Association 
+381-65-20-20-120  www.udruzenjebanja.co.rs

South Africa Spa Association 
 www.saspaassociation.co.za

Spanish National Spa Association
 www.balnearios.org

Spa Association of India 
 www.spaassociationofi ndia.in

Spa Association of the Czech Republic 
 www.spas.cz

Spa Association Singapore 
+65 6223 1158 www.spaassociation.org.sg

Spa & Wellness Association of Nepal 
+60-12-366-5711

Spa Business Association (UK)
www.spabusinessassociation.co.uk

Taiwan Spa Association 
+886-227-358-576 www.tspa.tw

Th ai Spa Association 
 www.thaispaassociation.com

Turkish Spa Association 
 www.spa-turkey.com

Ukrainian SPA Association 
 www.spaua.org

http://lei.sr?a=P6e9n
http://lei.sr?a=L4c0h
http://www.asociacionspa.org
http://www.apswc.org
http://www.amspa.org.my
http://www.aspaassociation.com.au
http://www.balispawellness-association.org
http://www.abcspas.com.br
http://www.bha.org.uk
http://www.bgspa.org
http://www.cnnspaassociation.com
http://www.spas.cz
http://www.dayspaassociation.com
http://www.estonianspas.eu
http://www.espa-ehv.com
http://www.fh
http://www.spa-a.com
http://www.deutscher-heilbaederverband.de
http://www.furdoszovetseg.hu/en
http://www.visitspas.eu/iceland
http://www.medicalspaassociation.org
http://www.iswa.de
http://www.experienceispa.com
http://www.j-spa.jp
http://www.j-spa.jp
http://www.expospa.com/spa
http://www.leadingspasofcanada.com
http://www.mssa.mn
http://www.termasdeportugal.pt
http://www.romanian-spas.ro
http://www.samuispaassociation.com
http://www.udruzenjebanja.co.rs
http://www.saspaassociation.co.za
http://www.balnearios.org
http://www.spaassociationofi
http://www.spas.cz
http://www.spaassociation.org.sg
http://www.spabusinessassociation.co.uk
http://www.tspa.tw
http://www.thaispaassociation.com
http://www.spa-turkey.com
http://www.spaua.org
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