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Role Profile

Job Role:
Fitness Team Leader
Salary:
Scale 4
Competency Band:
2
Location:
Holmfirth Pool & Fitness Centre and Scissett Baths & Fitness Centre
Responsible To:
Assistant Operations Manager/ Operations Manager

Responsible For:
Fitness Suite Instructors

Role Description
Working as a Fitness Team Leader within KAL you will supervise, mentor and guide Fitness Instructors in your team. You will lead by example, walking the gym floor engaging and interacting appropriately with customers. You and your team will be responsible for the supervision and safety of all our fitness customers, within a diverse and constantly changing environment. You will be expected to keep up to date with your REPs or CIMSPA accreditation and industry trends. You will ensure you are able to remain alert to dangers and hazards within a fitness environment especially working with special population groups, reacting appropriately to any situation that arises.

Our diverse customer base are central to everything we do and as part of the centre customer service team, you will be expected to make our customers feel welcome and valued, making sure they have a great experience on every visit. When a problem arises, you will be expected to approach it positively and, where possible, try to find a solution that makes everyone happy.

You will understand that impressing customers also means having a welcoming and well-presented site to visit. You and your team will be responsible for keeping the site clean and safe for all customers, visitors and your team, even during busy periods. You and your team will also set up and dismantle all types of equipment for a variety of activities.
Key Tasks

· Support customers to achieve their goals

· Lead and line manage your team to provide an efficient and effective service with special emphasis on customer care.
· Implementation of KAL’s customer journey which includes quality customer interaction, aimed at maximising customer retention and increasing length of stay.
· Effective implementation and management of retention/group fitness tools, initiatives and systems.
· Take ownership of KAL’s Standards to ensure all areas are clean and well presented

· Manage the Fitness environments to ensure all programmed activities run smoothly, including effective set up and transition, the temperature, lighting etc
· Take ownership for the maintenance and operation of equipment.
· Take overall responsibility for completion of tasks whilst encouraging and supporting your team; encouraging Fitness Suite Instructors to take responsibility and account for their performance, constantly identifying ways of improving.
· Supervise the building, with particular regard for the fitness areas, to ensure all customers and colleagues are safe, reacting quickly and effectively to incidents.
· Be an effective point of contact for self-employed instructors and Personal Trainers managing cover requirements as appropriate.
· Manage any fitness related administrative functions such as rotas, booking sheets, invoices and Health Disclaimers 

Role Specification
A Criteria 
· Minimum Level 2 REPs  or CIMSPS accredited
· Minimum of 6 months’ health and fitness industry experience as a gym instructor
· Proven track record of dealing effectively with customer needs
· Skills in order to positively resolve a range of customer queries and complaints
· Good time management skills 
· GCSE Maths and English or equivalent (NVQ L2)
· Good working knowledge of health and safety practices and legislation as they apply to a leisure complex and which are relevant to the post.
· Flexibility with working hours (evenings and weekends are a must) 

· A mature, confident and professional approach 
· The ability to demonstrate the KAL Values – ONE TEAM, PASSION, EXCELLENCE 
· Previous responsibility for the supervision of a team and giving instructions
B Criteria 
· Level 3 REPs or CIMSPA accredited

· Level 3 GP Referral Qualified
· Knowledge of computerised booking systems and the ability to manage the systems

· Experience in managing events

· Level 1 Safeguarding Children 
· Experience in dealing with conflict

· Current First Aid at Work Certificate

· Manual handling training and experience with physical work 

We expect that everyone: 

•
Complies with all health and safety legislation and any site safety rules imposed by management to ensure the health safety and welfare of yourself and other persons, such as members of the public. All relevant health and safety documentation and training will be provided.


•
Must not act in a prejudicial or discriminatory manner towards service users or employees, including those who may be for example from minority ethnic communities, women, disabled or older people, lesbians or gay men.  The post-holder should also counteract such practice or behaviour by challenging or reporting it.

•
Must commit to, support and work within company safeguarding policies and procedures.
