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JOB DESCRIPTION

	Job Details

Job Title:
Exercise Referral Specialist
Band:

 4     

Accountable to:
Director of Public Health



	Job Purpose
NHS Kingston’s Get Active exercise referral programme seeks to improve the health of residents by increasing accessibility and opportunities for physical activity and preventative health interventions through exercise referral.   
The post holder will be responsible for the delivery of the Get Active exercise referral programme and work closely with the programme co-ordinator to use their expertise to deliver, monitor, support and develop the programme within leisure centres and community facilities across Kingston.   
The aim of the programme is to increase physical activity levels and improve the health of clients who have been referred by their health professional for medical reasons and sedentary lifestyles.  The main focus will be interacting with referred patients to provide consultations, regular assessments and tailored physical activity programmes. The ability to conduct thorough health screening, physiological assessments and devise suitable programmes of physical activity on an individual basis is essential to the post.  In addition, the post holder will play a key role in using their expert knowledge to contribute towards the planning of an innovative programme of physical activity, other health related interventions and assist with the overarching monitoring and evaluation processes. 



	Dimensions 

· The post holder will be expected to work directly with patients referred to the service as well as working collaboratively with KPCT teams, leisure partners, GPs and other stakeholders to ensure a high standard of delivery.
· A high level of initiative is required within the post to ensure that a patient centred approach is established and maintained at all times.  



	Key Duties and Responsibilities:
· Under the direction of the co-ordinator, oversee the day to day administrative tasks of the programme including, telephone communications, distribution of appropriate mail, booking appointments, monitoring attendances and client programmes.
· Assist in the planning, implementation and development of the Get Active programme in line with KPCT and national guidelines and governing bodies.
· Interpret and receive sometimes complex information regarding referred clients whilst maintaining confidentiality and data protection.
· Assess and interpret clinical information, assess readiness for change and provide appropriate interventions and eventual signposting to physical activity exit routes.
· Deliver pre/post consultations and regular assessments throughout each client programme while providing goal setting, monitoring and support, motivational techniques and implementing procedures to increase adherence and promote long term behavioural change.
· Undertake confidential health screening for all referred clients, involving physiological measurements, devising appropriate programmes of physical activity and other health interventions on an individual basis.  
· Provide client inductions and deliver a range of high quality, safe and effective physical activity programmes that are progressive and reflective of the needs of clients in line with health and safety standards.
· Apply creativity and innovation to the development of programmes on an individual client basis as well as undertaking group exercise sessions and coaching.
· Interact with referred clients, recording details, monitoring adherence and providing individual support and advice.  Ensure that all sessions and activities are monitored in line with agreed targets.
· Act as a point of contact for public enquiries about the programme within the leisure facility and signposting to the co-ordinator as necessary.
· Maintain and regularly update client information by providing data both electronically and in paper format to contribute to the timely monitoring and evaluation process.
· Provide local cover for other Get Active exercise referral specialists as necessary.
Communication:

· Receive and provide sensitive information to and from healthcare professionals.

· Motivate, support and reassure clients in relation to physical activity and health, whilst being considerate of and understanding barriers to change. 
· Assist with promotional activities in order to raise awareness of the programme amongst partners and stakeholders.
· Communicate effectively and interact collaboratively with clients, partners and stakeholders to resolve issues or problems arising.
· Establish good rapport and relationships with clients to enhance participation and their involvement in the programme. 

· Manage client relationships with professionalism whilst being discreet and sensitive to their needs. 

· Liaise with clients by telephone to follow up appointments and attendance.
Training and Development:
· Update CPD, professional knowledge and skills in line with current developments and guidelines in relation to the delivery of exercise referral programmes and specialist populations, i.e. older people, mental health etc.,
Organisational Responsibilities:

· Have a flexible approach to working hours in order to meet the needs of the service.

· Assist the programme co-ordinator in monitoring, evaluating and reporting on the effectiveness of programme interventions. 

· Collate and submit accurate and timely data as necessary for the purpose of monitoring and evaluation.

· Work within established protocols and service level agreements as directed.

· Maintain accurate records and information systems in line with the trust’s policies.

· Establish and maintain health and safety standards within all programmes, ensuring that all activities are risk assessed and undertaken with due regard to health and safety regulations.
Professional Responsibilities:
· Ensure that all programmes of work follow evidence based and best practice guidelines at all times.
· Support the work of the programme co-ordinator contributing towards the comprehensive provision of physical activity and health related interventions in order to increase participation of clients. 
Special Conditions:
· Hours of work will be 37.5 per week and include week days, evenings, weekends and bank holidays according to the needs of the service, all of which will be paid at single time payment.  

· The post holder will be required to wear a branded shirt and ID Badge at all times whilst on duty.



	Organisational Chart












	General Accountability

Health and Safety

· To have responsibility for the health, safety and welfare of self and others and to comply at all times with the requirements of health and safety regulations.

Confidentiality

· To ensure confidentiality at all times, only releasing confidential information obtained during the course of employment to those acting in an official capacity.

Equal Opportunities, Alcohol & Non-Smoking

· To comply with the Trust’s policies on equal opportunities, the consumption of alcohol and non-smoking.

Data Protection Act
· To comply with the requirements of the Data Protection Act.

Other Duties

· To undertake such other duties as may be required from time to time and are consistent with the responsibilities of the grade.




	Equal Opportunities
NHS Kingston is committed to the development of positive policies to promote equal opportunity in employment.  All employees have a responsibility to ensure that they understand the standards expected and that they promote and adhere to the equal opportunity measures adopted by the Trust.




	Other Information

The job description is indicative but not exhaustive of the responsibilities of the post.  As the Trust develops, the requirements of the job may develop and change and the post-holder will be expected to adapt to these requirements.  The post-holder will be expected to undertake ongoing personal and professional development commensurate with the duties of the post.  The post-holder will be expected to comply with all the relevant local, national and statutory policies and frameworks.

Confidential and personal information related to staff, patients and NHS Kingston must not be disclosed within or outside the place of work, except in the proper discharge of duties.

ID badges and uniform must be worn at all times whilst on duty.




PERSON SPECIFICATION

POST:
EXERCISE REFERRAL SPECIALIST
	CATEGORY
	Essential
	Desirable
	HOW ASSESSED

	
	
	
	

	EDUCATION,

QUALIFICATIONS &

TRAINING


	· GP Exercise Referral Qualification i.e. YMCA/Wright Foundation.

· Relevant instructor qualifications of NVQ/REPs Level 3. 

· Member of the Register of Exercise Professionals.
· Good standard of  education to GCSE “A” level or above, or equivalent.

	· Qualifications in exercise/sport or health related training.
· First Aid qualification.

· Nutrition & Weight Management related training.

· At least Level 2 group work qualification, i.e. exercise to music/circuits.

· Defibrillator training.

· Motivational Interview training.


	Application/

Interview/

evidence



	EXPERIENCE
	· At least one year’s experience of delivering and developing exercise referral programmes.
· Good communication/ interpersonal skills with the ability to motivate and interact effectively with individuals with risk factors/medical conditions.
· Observing clients during exercise and reacting appropriately.
· Providing fitness instruction and designing a range of programmes for clients within a leisure centre/community environment.
· Understanding the use of motivational interviewing and other methodologies in providing client support.

· Experience of partnership working.
	· Working with hard to reach & vulnerable groups within the confines of exercise referral and health promotion.

· Knowledge of behaviour change theory and exercise adherence.


	Application/

interview

	SKILLS, ABILITIES, & KNOWLEDGE


	· To be committed to customer care and providing an efficient and effective quality service.

· Ability to provide written and verbal reports. 
· Good organisational skills to manage workload effectively.
· Awareness of data protection and patient confidentiality.

· Knowledge of Microsoft office packages, ie. Word, excel, outlook.

· Experience of working to tight deadlines and targets. 
· Excellent time management skills.

· Attention to detail.

· Ability to work independently and as part of a team.
	· Ability to undertake the processes of data collection and assist with monitoring and evaluation.

	Application/

interview

	Aptitude/Personal Qualities

Special Requirements:


	· Self motivated and enthusiastic.

· Able to use own initiative within an agreed framework and work unsupervised.

· Ability and willingness to work across different leisure centres in Kingston according to the needs of the service.

· Friendly & outgoing with an innovative working style. 

· Ability to exert moderate to intense physical effort for frequent periods throughout the working day. 

· Ability to deliver structured physical activity sessions.

· Possibility of moving equipment required for activity sessions. 

· Flexible approach to working hours. 

· Willingness to wear branded item of uniform.


	
	


Public Health Programme Lead





Physical Activity Lead





Director of Public Health





Get Active Co-ordinator





3 x Exercise Referral Specialists








