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ROLE PROFILE 
 
Job Role:   KAL Health Partnerships Manager 
 

Salary:   Grade K 
 
Competency Band: 4 
 
Location:   KAL Head Office; Stadium Business Complex 
    With travel to Kirklees Council and partners sites, 
    both in Kirklees and nationally.  
  
Responsible To:  Chief Executive 
 
Responsible For:  - 
 
 

Role Description 
 
This is an exciting, new opportunity for an initial 2-year period, with the successful 
postholder expected to lead on developing KAL’s work with the range of local health 
agencies, learning from good practice taking place across other charitable leisure trusts and 
applying this to a Kirklees context. While initially for a 2-year period, the ambition is to work 
towards making this a permanent position. The position is jointly funded by KAL and Kirklees 
Council.  
 
The postholder will work closely with colleagues from Kirklees Council’s Public Health 
service to identify potential opportunities for KAL to explore with local health 
commissioners and providers, while also ensuring that KAL effectively links with the 
Council’s own, wider health delivery, especially in terms of the emerging Wellness model 
and the work of the Council’s Community Plus service.  
 
This position is key to encouraging a wider customer base to make use of the KAL managed 
facilities across Kirklees, with current non-users supported to gain both physical and mental 
health benefits by making use of local leisure facilities.  
 
Once the postholder has identified potential opportunities for KAL to contribute to a health 
programme, the postholder will be expected to liaise with colleagues across KAL to develop 
an appropriate business case and help progress the project through to implementation, 
leading on maintaining the partnership link between KAL and the relevant health agency 
and contributing to the effective monitoring & evaluation of programmes that are 
developed.  
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You will be expected to have a strong understanding of the various health providers and 
programmes operating in Kirklees and, ideally, elsewhere in the UK, and have an 
appreciation of the services provided by KAL and how these can potentially complement 
health programme delivery. Importantly you will have a good understanding of the 
terminology used by the health agencies and be able to apply this to a KAL setting, 
supporting KAL’s own staff to better communicate with the various health agencies.  
 
Your ability to work effectively in partnership will be key, identifying and then developing 
opportunities for joint working that will be beneficial to both KAL and the other party.  
 

 
Key Tasks 
 
There are four major areas of work which this role will be required to undertake: 
 

 Developing KAL’s health offer: engaging with the range of local / regional health 
agencies (e.g. Kirklees Council’s Public Health service; the Clinical Commissioning 
Groups; Locala, the local community healthcare service provider; the emerging Primary 
Care Networks and local GP’s practices; South West Yorkshire Partnership NHS 
Foundation Trust; West Yorkshire & Harrogate Health & Care Partnership; the local 
hospital trusts; etc.) to identify the most appropriate opportunities for KAL managed 
facilities to positively contribute to the delivery of appropriate health programmes; 

o Understanding KAL’s operating model and where opportunities potentially exist 
to develop links and programmes with local health commissioners and providers, 
taking into account the potential impact on existing KAL products and outcomes; 

o Link with other relevant Kirklees Council teams and other local VCS health 
providers (e.g. Huddersfield Town Foundation, Touchstone), exploring 
opportunities and ensuring a joined-up, complementary approach; 

o Identifying opportunities, before developing robust financial plans for KAL’s SLT 
to consider, that demonstrate both financial viability and measurable positive 
health outcomes; 

o Identifying and then bidding for appropriate external funding available from a 
range of sources; 

o Building KAL’s capacity to grow to deliver the identified health products and 
programmes being proposed; 

o Working closely and effectively with other KAL staff and partners to ensure the 
effective implementation of such approved opportunities within KAL facilities; 

o Monitoring and evaluating the impact of any health programmes developed and 
reporting this back internally and to relevant health partners; 

o Having awareness of emerging health programmes and ensuring that KAL 
engages effectively where the potential for delivery within KAL sites has been 
identified; 

o Positively influencing KAL staff and products to provide a clear, enhanced health 
benefit.  
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 Kirklees Wellness Model: ensuring effective integration between KAL and the work 
being undertaken to progress and develop the Kirklees Wellness Model; 

o Being the main point of contact between KAL and the Kirklees Wellness Model; 
o Support the Council’s Commissioners in the ongoing evaluation of the Wellness 

Model; 
o Helping to embed the revised exercise referral scheme, working closely with 

KAL’s Fitness Development Manager, delivered as part of the Wellness model, 
identifying and addressing any issues that arise;  

o Monitoring the impact of the revised exercise referral scheme and reporting this 
back internally and with the wider Wellness partners. 

 

 Learning from other community leisure service providers: considering the best practice 
of other leisure providers and the health-related programmes and products they 
provide, learning and adapting this practice and applying this to KAL; 

o Developing a network of contacts within leisure trust and local authority leisure 
service provision; 

o Considering health related programmes being delivered by other leisure 
providers and applying this learning to a Kirklees/ KAL context, proposing and 
developing joint health related programmes. 
 

 Recommendation scheme: developing an effective local recommendation scheme for 
Kirklees, encouraging and supporting new customers to visit and make use of KAL 
managed sites for the benefit of their overall health and wellbeing; 

o Working with Kirklees Council, KAL and local health organisation staff to consider 
and develop a model for a Kirklees recommendation scheme; 

o Liaising with Primary Care Networks/ local GP surgeries/ community providers 
(both public sector and VCS) and encouraging them to engage with the 
recommendation scheme, linking this with other local social prescribing 
approaches; 

o Implementing an effective recommendation scheme;  
o Developing and implementing an effective monitoring & evaluation system to 

demonstrate the positive impact of the recommendation scheme.  
 
In addition to the above, the postholder will be required to: 
 

 Consider the health-related volunteers working within the KAL managed sites currently, 
looking to provide them with a revised remit that will support the health role played by 
KAL;  

 Deliver appropriate CPD for PAMs/ KAL staff/ externals/ etc.  

 Explore the development of a physical activity focused training centre from KAL sites, 
e.g. providing courses for older people, and providing cascade training models 

 Develop suitable, effective monitoring & evaluation of the health programmes 
developed within KAL sites, to allow the effective demonstration of positive outcomes 
and impact 
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 Report on progress being made to KAL’s Strategic Leadership Team (SLT), the KAL Board 
of Trustees, the Council’s Public Health Service and the specific Partner Panel for this 
role on a regular basis.  

 
Essential Criteria Definition 
These are the skills, qualifications, experience and attitude you will need in order to be 
shortlisted for the post. These are essential to perform your role on day one. 
  
Desirable Criteria Definition 
These skills, qualifications and experience are ideal to have on day one of the job, however, 
if you don’t have them yet, we consider most of these can be obtained during the first few 
months in the role.  You must be aware that you will need to be demonstrating these skills 
longer term.  You will be expected to develop your skills and knowledge within an agreed 
timescale (usually within 3-6 months of your start date) to meet the Desirable criteria in full. 
 
Essential Criteria –  
 

1.  EXPERIENCE 
o Have a minimum of 3 years senior leadership experience  
o Experience in developing, implementing and evaluating health related 

programmes and products 
o Experience of working in a health organisation setting and with a wide range 

of health professionals, at both strategic and operational level 
o Experience in planning, analysing and effectively managing budgets  
o Experience of developing accurate financial and business plans 
o Experience of working effectively with multi-disciplinary teams, involving 

both internal and external staff 
o Able to demonstrate previous experience of successfully delivering against 

outputs and outcomes 
o Experience in writing and presenting effective reports with clear 

recommendations 
 

2.  EDUCATION & TRAINING  
o A minimum of level 4 qualification within an appropriate subject area or the 

ability to demonstrate an equivalent level of experience 
 
3.  SKILLS, ABILITIES & KNOWLEDGE  

o Ability to work both strategically and operationally across all areas of KAL 
o Highly developed communication skills, both written and verbal  
o A strong understanding of health terminology/ language, with the ability to 

engage effectively with a range of health partners    
o Knowledgeable about current national, regional and local health delivery;  
o Partnership focused and enthusiastic to working with other people and 

organisations to achieve win:win outcomes 
o Ability to develop effective business plans    
o Ability to work to deadlines, prioritise significant workloads and deliver 

successful outcomes   
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o Ability to work on your own initiative with minimal supervision or as part of a 
team where required  

o Ability to monitor and analyse performance management systems and make 
recommendations for improvement   

o An understanding of behaviour change theory and how to apply this 
o An ability to think creatively  
o Consistent and proactive demonstration of the KAL Values 
o An ability to act as a positive role model for KAL both with staff and with 

partners 
o Excellent communication skills, both verbal and written, as well as being an 

effective listener, with the ability to create detailed reports and present clear 
recommendations 

o A strong appreciation of customer service excellence and understanding of 
how this can be developed  

o Strong understanding and effective application of performance management, 
including the use of KPI’s, performance reports, benchmarking, etc.  

o Strong personal skills, including openness, trust and loyalty to KAL 
o A willingness to continue developing professionally, including acknowledging, 

evaluating and learning from mistakes and reflecting on where improvement 
can be made  

o Ability to effectively use ICT packages 
 

4. ADDITIONAL FACTORS   
o Willingness to work flexibly – weekends and evenings when required  
o Able to travel across the Kirklees area and to other locations within the UK as 

required.  
 
Desirable Criteria 
 

 Experience of successful bid writing 

 Project management experience 

 Knowledge of health-related funding opportunities 

 Knowledge of current developments within the public sector and/or leisure industry 

 Experience of working within the 3rd sector 

 An understanding of health-related programme delivery (e.g. exercise referral schemes) 
within leisure settings elsewhere in the UK.  

 
 
In addition, we expect that everyone:  
 
• Complies with all health and safety legislation and any site safety rules imposed by 

management to ensure the health safety and welfare of yourself and other persons, 
such as members of the public. All relevant health and safety documentation and 
training will be provided.  

 
• Acts in accordance with KAL’s Equal Opportunities policy and treats colleagues and 

customers with dignity at all times, and does not discriminate against, or harass other 
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members of staff or customers, regardless of their status. You should also counteract 
such practice or behaviour by challenging or reporting it. 

 
• Must commit to, support and work within KAL’s Safeguarding policies and procedures 

 
 
Behavioural Competencies 
 
The role of a KAL Health Partnerships Manager is Band 4 and you will be expected to 
demonstrate an ability to work at this level, satisfying the majority of the behaviours at 
recruitment. You will then be expected to progress until you are consistently meeting all the 
competencies within Band 4. KAL Competencies can be found on the website.  These 
competencies may be tested within the interview process. 


