	Mytime Active

	JOB DESCRIPTION

	JOB TITLE:  Head of Commercial  Development
	BUSINESS UNIT: Operations

	POST No:
	REPORTS TO: Operations Director


	MAIN PURPOSE:
To be accountable to lead, develop, drive and deliver Mytime Active’s commercial development agenda, which significantly contributes to the strategic aims and objectives of Mytime Active by:
· Lead on driving business development opportunities in terms of new contracts, products or joint ventures and partnering projects
· Initiating and driving a healthy and ambitious capital investment programme, which grows turnover and cash generation through the presentation of viable business cases
· Coordinate the applications of grant funds to maximise the commercial returns that they present
· Ensure the operational teams are compliant in the operation of each contract against all client requirements

· Coordinate our approach to stakeholder management, which ensure that mutual opportunities that exist are maximised

· Initiating, developing and maintaining effective external facing relationships to enhance the Mytime Active profile and brand, gaining opportunities to have a positive social impact on people lives as well as growing the business
· Championing and be a role model for the values, beliefs and strategy of Mytime Active.


	SUMMARY OF RESPONSIBILITIES AND DUTIES:
1. Develop a business development plan for commercial growth, which is aligned to Mytime Active’s current strategy

2. Act as the lead on all tender submission from identification of the opportunity through to contract mobilisation
3. Develop a capital investment strategy commercial growth, which is aligned to Mytime Active’s current strategy

4. Lead on the development of all major investment schemes in association with the Director of Operations

5. Coordinate the presentation of business cases, which showcase the most commercially viable projects available to Mytime Active

6. Develop approaches that secure the maximum of external grant aid / investment or third party funding to support projects and services that deliver Mytime Active’s corporate objectives

7. Ensure high quality, financially successful contract delivery to third party clients, including building strong positive relationships with commissioners and client officers across all businesses through the deliver of fully compliant contracts  
8. Identify, develop and maintain proactive relationships with key strategic partners that provide the most productive mutually beneficial relationship with Mytime Active

9. Develop and maintain a system in which Mytime Active can manage stakeholder relationships at senior management levels within its organisation
10. Lead specific project work streams, as appropriate
11. Development and sustaining of relationships with key customers/stakeholders ensuring the highest quality customer relationship management of the contracts, continuously improving the company’s image and credibility with all stakeholders.

12. Take responsibility and accountability for health and safety for your self and others and actively participate in the maintenance and improvement of the overall Company Health and Safety culture
13. Undertake any other such duties considered to be commensurate with the experience of the post holder and the requirements of the post as requested by the Operations Director.


	SKILLS AND ABILITIES:
· A true and genuine passion for wellbeing and a desire for making a difference

· A proven leader, who is equally happy to work alone as well as within a team

· Commercially astute, with a proven track record of delivering profitable projects
· Extensive management experience including business development and commercial acumen
· Ability to commission and act as a client for large specialist projects e.g. capital investments, procurement, and business development
· Experienced in managing stakeholder relationships at a senior level 
· Excellent communication skills, able to develop rapport, influence and negotiate at all levels and communicate effectively in a wide range of ways

· Excellent personal effectiveness skills, including project planning, financial, change and time management capabilities

· Experience of developing individuals and fostering their performance and career, including coaching and mentoring abilities
· An effective collaborative team player who is concerned with the team success as well as individual performance
· Resilience and determination to see things through, strong self-motivation and ability to motivate others.



	QUALIFICATIONS:
· The post holder will be educated to degree level or equivalent in a relevant discipline.  An additional business qualification would be advantageous

· The post holder will be able to provide evidence of continuing professional development.


	CONDITIONS OF EMPLOYMENT:
· Conditional upon health clearance, employment/education references and is exempt from the Rehabilitation of Offenders Act.


	SPECIAL REQUIREMENTS:
· Highly motivated self-starter with resilience and determination and the ability to see jobs through to completion
· Must be able to attend evening and weekend meetings/events when required and travel between contracts.


	CERTIFICATION:

	Employee’s Signature:

…………………………………………………………...
Date……………………………………………………..

I certify that I have read and understand the responsibilities assigned to this position.
	Manager’s Signature:

………………………………………………………….

Date……………………………………………………

I certify that this job description is an accurate description of the responsibilities assigned to the position.

	The above statements are intended to describe the general nature and level of work being performed by this role.  They are not intended to be an exhaustive list of all responsibilities and activities required of the position and do not form part of the contract of employment.




	DATE OF LAST REVIEW:  January 2020
	PREPARED BY: Operations Director


