
Tickets have sold out for a pop-up 

underground cinema at Charing 

Cross Station at the end of May, run 

by the Underground Film Club and 

supported by British Film Institute. 

The disused station, which has 

been closed to the public since 

1999, will be transformed into a 

cinema complete with popcorn, 

hotdog stands and directors’ chairs. 

A number of classics are on the bill 

for the 29-31 May event, including 

Cinema Paradiso, Some Like it Hot, 

Casablanca, and Breakfast at Tiffany’s.  

Details: http://lei.sr?a=a7u3d

Pop-up cinema planned 
for Charing Cross tube

Gainsborough Bath Spa gears up for July launch 

to blend their own oils. Products at the spa 

are by Neal’s Yard, Kerstin Florian and Amala. 

D e s i g n e d  b y  N e w  Yo r k - b a s e d 

Champalimaud Design in collaboration with 

a number of other interior designers, the hotel 

will retain its Georgian characteristics and will 

The Gainsborough Bath 

Spa, the first UK hotel to 

be owned and operated by 

YTL Hotels, will soft open 

on 1 July. The facility will  

feature Spa Village Bath – 

YTL’s international brand 

concept  of  a  thermal 

Romanesque bathing circuit. 

To promote social bath-

ing, the hotel spa has created 

a one-hour bathing rit-

ual – a self-guided tour of 

the thermal pools, saunas, 

steamroom, ice alcove and 

relaxation rooms. There are 

also three pools of differ-

ent temperatures – cooled  

from an initial 47ºC (117ºF). 

The 99-bedroom hotel will include an 

exclusive spa suite and two further spa rooms 

with in-bath access to the thermal waters via 

a second tap. YTL claims these are the only 

guestrooms in the UK to offer this option. 

The Aroma Bar within the spa allows guests 

Designed by Champalimaud, the hotel will retain its Georgian characteristics
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have marble bathrooms, burl 

wood inlaid wardrobes and 

draperies that frame the 

property’s tall windows. 

The Grade-II listed build-

ing housed the United 

Hospital in the 19th cen-

tury and, more recently, the 

Bath College of Art & Design 

– until 2005. Named after the 

highly-acclaimed painter 

Thomas Gainsborough, 

The Gainsborough Bath 

Spa has selected three  

students from the College 

and commissioned them to 

create exclusive artwork for 

the hotel to feature promi-

nently in its public spaces. 

In March 2014 Martin Clubbe was 

appointed general manager of the hotel, having 

previously worked for Macdonald Hotels – 

managing the repositioning of The Macdonald 

Bath Spa Hotel as a five-star property.  

Details: http://lei.sr?a=U9K5d
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Fitness First out of 
LA fitness bidding

Pure Gym, Sports Direct Fitness and Terra 

Firma Capital Partners – led by private equity 

investor Guy Hands – have all been linked to 

bids for LA fitness and are believed to remain in 

contention. Details: http://lei.sr?a=e7P2p

Fitness First has pulled out of the race to 

acquire long-time gym chain rival LA fitness, 

Leisure Opportunities understands. 

Several sources have indicated that Fitness 

First is no longer in the running to acquire 

the 44-club LA fitness portfolio, which has  

reportedly been valued at around £80m. 

Fitness First was understood to have been 

planning to use partial funds from the ongo-

ing sale of its 80-club strong German arm for 

a swoop on LA fitness. The German deal was 

originally expected to have been tied up in 

January, however delays have been suggested as 

one of the reasons for the withdrawal. A Fitness 

First spokesperson declined to comment. 

Fitness First Group CEO Andrew Cosslett
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SPORT

Sport will have a true advocate 

in the new Conservative 

government, following the 

appointment of  Tracey 

Crouch as sports minister.

Crouch, a self-confessed 

“sports nut” is the MP for 

Chatham and Aylesford in 

Kent and has been a member 

of  the Culture,  Media 

and Sport (DCMS) Select 

Committee since 2012.

She is a qualified football 

coach and continues to play  

the sport actively, as well as 

coaching a women’s football 

team – something that she has  

done for nearly a decade. Crouch has actively 

promoted equal opportunities in sport through-

out her career and has served as vice chair of the 

All Party Group for Women in Sport.

In 2011, she hit headlines when she criticised 

the Football Association and its laws on mixed 

gender games, which prevented her from 

playing for the Parliamentary football team. 

Crouch replaces outgoing sports minister 

Helen Grant, who – despite claiming “sport was 

in her DNA” – drew criticism in 2013 for being 

unable to answer five simple sports questions.

Family and friends – rather 

than famous role models 

– are the most powerful  

“influencers” in getting 

women to take part in sport. 

A new report by Women In 

Sport shows how female par-

ticipation in sport is swayed 

by a larger number of people 

and “influencers” than had  

been previously thought. 

C o n t r a r y  t o  t h e 

init ia l  hypothesis  that  

successful athletes and other 

“role models” have the most 

significant impact on female 

participation, the report 

suggests that other influencers had more 

impact. The influencers also come from an 

array of areas – such as family, friends and 

the local community. The report also shows 

that women’s influencers tend to change over  

time – in line with their evolving needs. 

“Our research findings presented here are 

clear,” said Ruth Holdaway, CEO of Women 

in Sport. “Role models are important, and 

they are everywhere, but they are not the only  

Crouch named new sports minister

Loved ones ‘are key’ to female participation

In its manifesto, the Conservative Party 

promised to continue to support UK Sport 

funding for elite athletes on their journey to 

the 2016 Rio Olympics and Paralympics.

The party also outlined plans to encour-

age new sports in the UK by forming 

partnerships with US-based professional 

leagues – such as National Football League 

(NFL), the National Basketball Association 

(NBA) and Major League Baseball (MLB) 

– and creating UK-based franchises.  

Details: http://lei.sr?a=V8z6j

factor that sways women to play sport.” 

Holdaway added that the report – funded by 

Sport England – outlines a new behaviour 

change model called the ‘Model of Influence’, 

which consists of six ‘sway factors’. 

Women in Sport hopes the model can be 

used as a framework to encourage further 

female sporting participation, utilising the 

influence of each of the influence communities.  

Details: http://lei.sr?a=d2T3w

Crouch is an active footballer and has coached a team for nearly a decade

Role models like Laura Trott – can encourage women to take up sport
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SPORT

Sport England CEO Jennie 

Price and triathlon champion 

Chrissie Wellington are 

among the keynote speakers 

at the Sports Summit 2015 

– held at the KIA Oval 

on London on 4 June. 

With the strapline “Fit for 

the Future; face the chal-

lenges of tomorrow”, the 

one-day event will act as a 

meeting place for decision 

makers and touch on a 

number of topics affect-

ing the sports industry 

– including how tech can 

be harnessed to advance 

operations and the role of 

major events in securing sustainability. 

As part of this, Hitesh Patel, head of inter-

national sport and major events at the DCMS 

will run a workshop on the government’s Gold 

Framework, alongside Simon Morton, UK 

Sport’s director of major events and interna-

tional relations. Th ere will also be a talk from 

Dr Justin Varney, national lead for adult health 

and wellbeing at Public Health England, who 

StreetGames is to lead a push 

to get women and girls in 

Wales more physically active. 

The sports charity has 

appointed Jess Morgan to 

pilot the Us Girls campaign 

in Wales, aimed at girls aged 

13-19 living in Communities 

1st areas across Wales. 

Th e campaign will include 

the  development  of  a 

Wales-based Us Girls con-

sortium of organisations 

committed to increasing 

female sports participation, 

as well as recruiting dis-

advantaged young female 

volunteers to help deliver the programme. 

Figures show that there is a considerable 

gender gap in physical activity in Wales. 

Nearly two-thirds of Welsh males (63 per 

cent) participate in sport, while the fi gure for 

females is less than 50 per cent. Th ere are also 

twice as many male members (22 per cent) of 

sports clubs than females (11 per cent). 

Th e problem is related to girls becoming 

physically inactive at a young age – at the end 

of secondary school, only 44 per cent of Welsh 

girls take part in sport. Th e newly appointed 

Sports Summit 2015 shapes up

StreetGames aims to get Welsh girls active

will be discussing the relationship between 

sport and the public health agenda. 

Organised by the Sports and Recreation 

Alliance (SRA), the summit will also see 

the launch of a signifi cant new initiative by 

SRA. Chief Executive Emma Boggis said a 

major new programme will be announced 

to ensure the sector is ‘fit for the future’. 

Details: http://lei.sr?a=Z4c6w

Morgan said there was a “huge need” 

to get girls across Wales more active. 

“It’s not just about increasing fi tness and 

improving health, but giving girls opportu-

nities they wouldn’t have had and increasing 

their confi dence and self-esteem,” she said. 

“Th is can lead to other successes in life and 

give them a solid platform to build on.”

Morgan will be responsible for leading and 

coordinating the campaign, raising partici-

pation by facilitating a network of projects 

across Wales. Details: http://lei.sr?a=M6T2x

Triathlon champion Chrissie Wellington is among the keynote speakers

Th e Us Girls campaign will be rolled out right across Wales
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HEALTH & FITNESS

Virgin Active European 

COO Matt Merrick and GLL 

managing director Mark 

Sesnan have won seats on 

the new-look ukactive Board 

of Directors following a  

high-profile election. 

Merrick will fill the com-

mercial fitness seat and Sesnan 

will represent local authority 

activity, having been favoured 

by ukactive members over 

a host of other well-known 

industry names. The third 

elected seat, representing 

“broader physical activity,” 

went to Dr Ewan Hamnett, 

who ran unopposed after the 

ukactive Nominations Committee agreed there 

was no other suitable application for this seat.

Sesnan has been managing director of GLL 

since its formation in 1993 and is also a CIMSPA 

Fellow, and a founder member of Sporta. Of his 

new position on the ukactive Board, he said: 

“I understand the challenges we face as well 

as those facing the nation. Ultimately my goal 

will be to support and help guide ukactive in 

its new cross-cutting agendas, and I have the  

track record and experience to do this”. 

Former Fitness First chief Colin Waggett has 

been named CEO of the as-yet-unnamed port-

folio of high-end London health clubs owned 

by private investment firm Encore Capital. 

Encore recently acquired the Third Space 

group – whose Soho and Marylebone clubs 

boast a range of celebrity members – as 

well as the Tower Bridge 37 Degrees health 

club for an undisclosed fee. These recent  

acquisitions, together with Encore’s owner-

ship of the Reebok Sports Club in Canary 

Wharf underline its ambitious growth  

plans in the health and fitness sector. 

Waggett, who made his name at Fitness First 

and then went on to launch Psycle, was intro-

duced to staff on Monday (11 May) and will 

now set about strategising and formulating the 

brand proposition. Further announcements 

are expected in the autumn, with regards to 

the gym group’s name and plans for growth. 

“Our aspiration is to be the premium life-

style club offering in London, serving the 

fitness savvy, fashion conscious Londoner who 

also appreciates the very best quality in service, 

and interesting and innovative experiences,” 

Waggett told Leisure Opportunities. “I firmly 

believe there is a gap at the quality end of the 

Big names win ukactive Board seats

Waggett to helm high-end gym portfolio

The new Board, which will be chaired by 

Tanni Grey-Thompson, has been built fol-

lowing a 12-month consultation with ukactive 

members and partners. It is designed to ensure 

a governance structure that is fit for purpose 

and in line with best practice recommended  

by key agencies such as Sport England. 

In addition to an appointed chair, the Board 

will be comprised of an appointed treasurer and 

up to five appointed non-executive directors. 

Details: http://lei.sr?a=m8N2h

market that we are perfectly set up to fill. We 

are immediately pressing on with a £3m club 

investment program at Tower Bridge, follow-

ing on from the £6m invested in Canary Wharf 

last year, which is reflective of the aspirations 

of the owners to really make sure each and 

every club is of a truly outstanding quality.”   

Details: http://lei.sr?a=h8g4b

Mark Sesnan has been MD of GLL since its formation in 1993

Colin Waggett is strategising the new brand

Alliance owners Paul Cluett and Sarah Watts

Operator Tone Leisure is to become a 

wholly-owned subsidiary of GLL, as the 

burgeoning enterprise continues to expand. 

Under the agreement, which commences 

on 1 June 2015, Tone will continue to directly 

operate its 13 leisure and sporting facili-

ties across the south west of England until 

1 December 2016, when a full merger is 

planned with GLL. The deal follows a flurry 

of activity involving GLL – which recently 

acquired North Country Leisure and also 

announced a merger with Carlisle Leisure 

Limited – as the enterprise grows rapidly 

beyond its London heartland. GLL now 

operates 170 leisure centres across the UK.  

Details: http://lei.sr?a=T3c5w

Sarah Watts and Paul Cluett have taken 

principal ownership of Alliance Leisure 

Services, with Watts in place as CEO  

and Cluett to be managing director. 

Established in 1999 by Watts, Alliance 

has partnered with numerous local authori-

ties and leisure trusts to complete projects. 

“It’s been an incredible 16 years build-

ing the business and team we see today, 

but 2015 presents a new chapter in the com-

pany’s ownership,” said Watts, who was 

previously managing director of the busi-

ness. “We have worked hard to establish 

strong relationships with our clients and 

we look forward to developing new sites 

and pushing the boundaries for the next 

generation of leisure facilities.” 

The team design and build innovative 

sport and leisure facilities, working in part-

nership with local councils to replace ageing 

and costly leisure facilities with modern, 

revenue-generating sites. Over the past 16 

years, the company has carried out more 

than 100 developments and invested more 

than £100m into the UK leisure market.   

Details: http://lei.sr?a=a2a2F

GLL grows ever larger as 
Tone Leisure is acquired

Watts and Cluett complete 
buyout of Alliance Leisure
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D a v i d  L l o y d  L e i s u r e 

(DLL) has continued its  

investment in quality class-

based fitness through an 

exclusive partnership The 

Sufferfest video-based indoor  

cycling programme. 

A high intensity interval 

training programme (HIIT) 

that transforms the indoor 

cycling experience, The 

Sufferfest has just launched 

at David Lloyd Southampton 

and will roll out to selected 

clubs across the DLL estate. 

Endorsed by the UCI (Union 

Cycliste Internationale), 

the world governing body for cycling, the 

Sufferfest programme will launch in club  

studios and gym Wattbike zones. 

With a passionate fan base spanning more 

than 70 countries, The Sufferfest has been 

developed by world-class cycling coaches 

and is driven by synchronised soundtracks, 

DLL lands tie-up with Sufferfest

17 creative storylines and officially licensed  

footage from the world’s biggest races, includ-

ing the Tour de France and Giro d’Italia. 

The videos feature on-screen instructions, 

enabling instructors to engage more with  

participants and provide individual coaching. 

Details: http://lei.sr?a=G2s2V

The Sufferfest features officially licensed footage from the biggest races

HEALTH & FITNESS

This year’s National Fitness Day – the  

largest celebration of physical activity in the 

UK – will see schools included in the initia-

tive for the first time as organiser ukactive 

targets a bigger event than ever before. 

Founded by the énergie Group,  

ukactive now co-ordinates the day, which 

will see thousands of people don their  

exercise gear and flock to gyms, health 

clubs, leisure centres and parks around 

the country to take part in free ‘Power 

Half Hour’ exercise events. Last year saw 

nearly 2,000 venues open their doors to run 

free ‘Power-Half-Hour’ exercise sessions – 

reaching 27 million people – and ukactive 

hopes casting the net even wider will see 

more people get active on 9 September 2015. 

A fundamental aspect of this years’ 

National Fitness Day is getting schools 

involved. Primary schools across the UK 

will be asked to pledge to take part in 

the day by running activities designed  

to get children more active, more often.  

Details: http://lei.sr?a=K9j4t

National Fitness Day 2015 
set to include schools

WE’RE
MAKING
A FEW
CHANGES
From 1 June 2015,
YMCA Awards will be
the new name for CYQ.

Registered Charity No. 213121
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ATTRACTIONS

Han Solo, Luke Skywalker 

and Darth Vader, among 

others, have come to 

Madame Tussauds in 

London as part of a new  

multi-million pound Star 

Wars experience. 

Having opened to the  

public on Saturday 16 May, 

the new attraction – which 

has been created in close 

collaboration with both 

Disney and Lucasfilm – 

represents a significant 

expansion of Madame 

Tussauds London. 

T h e  i m m e r s i v e  

experience features 16 wax recreations of 

classic Star Wars characters, plus a number 

of walk-in sets to authentically portray some 

of the franchise’s most memorable moments. 

“The Star Wars films are so loved, and fans 

so passionate, it was a huge responsibility to 

get this right. It has taken over 180 sculp-

tors, hair artists, colourists, set designers and 

prop makers more than a year to create the 

experience - everyone wanted to make it as 

authentic as possible,” said Madame Tussauds  

London’s general manager, Ben Sweet. 

The Thomas the 

Tank Engine IP has 

been valued at £1bn, 

70 years on from 

the publication of 

the first book by 

Reverend W Awdry. 

Since its creation 

in 1945, Thomas the 

Tank Engine has 

gone from a series 

of children’s books, 

to  a  te l e v i s i on 

series, to a movie, 

to a number of  

attractions world-

wide – with the 

brand now visible 

in more than 120 countries around the world. 

In the attractions realm, Drayton Manor 

recently spent £2.5m expanding its Thomas 

Land attraction, which has gone from strength 

to strength since its launch in 2008. Plans are 

also in the works for a Thomas theme park 

in Massachusetts, US, while the IP has fre-

quently been touted as “key” to the survival 

of heritage railways worldwide. 

Star Wars strikes back at Tussauds

Thomas the Tank Engine ‘worth £1bn’

“We were given rare access to the Star Wars 

archives at Skywalker Ranch in California, 

which was invaluable. The artistic team 

poured over stills and footage day and night 

to ensure the likenesses of our wax stars are 

spot on and the sets as reminiscent of the 

actual film scenes as possible. We hope peo-

ple will become immersed in the Star Wars 

story and interact with their favourite char-

acters in a totally new and exciting way.” 

The 16 figures cost a total of £2.5m to make. 

Details: http://lei.sr?a=S9X8Z

“No fortune teller could ever have pre-

dicted how Thomas would come to be loved 

by so many all around the world,” said 

Britt Allcroft, the producer who brought 

Thomas to television. “Thomas is a magi-

cal world and my one wish is to meet every 

child for whom the stories have meant so 

much. He’s grown into a phenomenon.” 

Details: http://lei.sr?a=Z2Y6z

 Fans are able to recreate classic scenes from the Star Wars series

Thomas The Tank Engine has been a huge success since its creation in 1945
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The Sports and Play Construction Association Federation House, Stoneleigh Park, Warwickshire CV8 2RF

BUILDING BETTER SPORTS AND PLAY

THE SPORTS AND PLAY
CONSTRUCTION ASSOCIATION

THE SPORTS
FACILITY SHOW

FREE SEMINAR, EXHIBITION & EXPERT ADVICE FOR 
ANYONE INVOLVED IN SPORTS FACILITY FUNDING, 
DESIGN, CONSTRUCTION AND MANAGEMENT.  
FEATURING KEY SPEAKERS FROM THE WORLD 
OF SPORTS FACILITY DEVELOPMENT.

MADEJSKI STADIUM READING
TUESDAY 9 JUNE 2015

Supported by:

FREE ACCESS TO INDUSTRY INSIGHT and EXPERTISE. Seminars and practical advice on subjects including...

 Successful Funding Applications:
 The Importance of Sustainability

 Masterclass: The Maintenance of
 Natural Sports Turf

 The Design of Multi-Use Games Areas

 Case Study: Successful Sport in Secondary Schools

 How to Deliver a Perfect Project

 Focus on Surfaces and Facilities for Rugby

 The Design, Construction and Performance of 
 Synthetic Surfaces

 Effective Marketing to Attract and Retain 
 Participants for your Sports Facility

 Latest Technology for Sports Lighting

 The Maintenance of Synthetic Sports
 Surfaces

FOR FULL EVENT PROGRAMME DETAILS
AND TO REGISTER FOR THE SHOW...
Call the dedicated BOOKING LINE - 024 7776 7226, 
Email us info@sapca.org.uk or visit our website 
at www.sapca.org.uk/madejski. BOOK EARLY TO 
AVOID DISAPPOINTMENT!
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TOURISM

The UK has the fifth most compet-

itive tourism market in the world, 

according to the World Economic 

Forum’s latest travel report. 

The report looks at 141 countries 

and ranks them on how well they 

could deliver sustainable economic 

and societal benefits through their 

travel and tourism sector. 

A healthy business environment, 

strong air travel infrastructure and a 

wealth of cultural attractions makes 

the UK a popular destination. 

Providing 3.5 per cent of GDP, 

the tourism sector in the UK is 

worth £57bn and is set to grow by 

more than 3 per cent this year. It  

provides 5.5 per cent of the country’s jobs. 

More than 31 million tourists visited  

in 2013, bringing £26m into the economy. 

On the downside, only Switzerland is more 

expensive to visit than the UK, as the Air 

Passenger Duty can add up to £71 on the price 

of an airline ticket. Following the election of 

a majority Conservative government, the 

British Hospitality Association has called for 

tourism VAT to be cut to 5 per cent which,  

it argues, would massively boost jobs. 

The report also showed that new middle 

classes from countries like China, senior 

The digital revolution has 

democratised the way con-

sumers shop for travel, 

transforming it from a seller’s 

to a buyer’s market, with 42 

per cent of holidaymakers 

using review websites to plan 

holidays. This means travel 

businesses need to undergo 

their own transformation 

from a product-centric to a 

consumer-centric model. 

These were key findings 

from Deloitte’s 2015 Travel 

Consumer report, working 

with the British Travel Awards 

to survey 40,000 respondents. 

An increasing number of tools allow consum-

ers to search and compare thousands of flights 

and hotels in an instant. For example, Deloitte’s 

research shows 59 per cent of holidaymakers 

compare prices online. It also found a third of 

holidaymakers used two or more devices when 

researching their most recent holiday, but only 

17 per cent of vacationers researching on their 

smartphone also used the device to book. 

UK ranks fifth for global tourism

Mobile tracking ‘tough’ for travel firms

travellers from the West and the millennial 

generation are increasingly shaping the travel 

and tourism industry. It recommends tourism-

oriented economies adapt to changing global 

trends as well as growing market segments. 

The diversity in the top 30 shows that a 

country does not have to be wealthy to have a 

flourishing tourism sector,” says economist at 

the World Economic Forum, Roberto Crotti. 

“But many countries should still do more to 

tackle travel and tourism challenges, including 

visa policies, environmental protection and ICT 

readiness.” Details: http://lei.sr?a=g3F8Y

This shows travel businesses must adapt to  

fragmentation of the digital channel. 

Tracking consumer activity across devices 

and apps continues to be a challenge for busi-

nesses. A consumer that abandons an online 

basket in their tablet app and then books using 

their laptop can appear as two separate con-

sumers and this has a negative impact on sales 

conversion rates. Details: http://lei.sr?a=P3g8P

Britain’s cultural heritage is a big driver of inbound tourism

Using multiple platforms negatively impacts sales conversion rates
T   +44 (0)870 80 30 700

E   info@xnleisure.com

xnleisure.com

Xn Leisure
Software Solution 

Provider

A portfolio of LMS 
solutions to include 
‘Award winning’ self 
service modules to 

o er etter leverage 
of your existing 

resources, increasing 
pro ta ility and 

e ciency.
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SPA

The Ilsington Country 

House Dartmoor Hotel in 

Devon has refurbished and 

expanded its existing spa 

facility with the help of local 

interior design consultancy 

Ashton House Design. 

Director of Ashton House, 

Simon Bantock, spoke exclu-

sively to Leisure Opportunities 

about the spa’s project brief.

“We were tasked with 

refurbishing the spa facility 

on-site at the 25-bedroom 

property, which was a couple 

of decades old,” said Bantock.

 “While the hotel’s in a great 

location, the spa was quite compact and also 

wasn’t connected to the hotel – something that 

affected the spa journey significantly. The spa 

has been linked to the hotel now and features 

two treatment rooms that will be reinvented.”

The development, which started in 

September 2014, has seen the installation of 

a new pool hall, hydrotherapy pool, experi-

ence showers, deluge bucket station, sauna,  

steamroom and an electronic massage bed. 

“The hotel’s co-owner, Tim Hassell, came 

with me to Barcelona to source the wet zone 

Spa veteran Heinz Schletterer 

has teamed with investment 

professional Chris Keen to 

launch the Medical Spa & 

Wellness Group, which will 

centre around three core 

divisions and their associ-

ated brands. Under the new 

group holding, Keen will be 

CEO, with 60 per cent own-

ership, and Schletterer will act 

as chair, owning 40 per cent. 

Schletterer Spa Concept 

& Planning, along with spa 

equipment business Inviion, 

will be joined by a third divi-

sion – IQCure – which will focus on the trend 

of illness prevention and general vitality. 

Schletterer and Keen have worked together 

on numerous projects within the spa sector over 

the past two years, with a particular focus on 

medical spa concepts, said Schletterer. 

“We both wish to create an advantage for 

our clients by offering an extensive service 

package ranging from concept and technical 

planning through to the installation of inno-

vative wellness equipment, with a strong focus 

Ilsington Hotel reinvigorates spa

Schletterer announces large restructure

area from Inbeca Wellness Equipment,” 

added Bantock. “Tim couldn’t resist the 

free-standing electric massage bed that pro-

vides a treatment in itself and will allow the 

hotel spa to offer at least four or five different  

treatment opportunities simultaneously. 

“There’s a function room by the linking cor-

ridor that will become a multiple treatment 

room with curtains for groups that want a 

social spa experience. The maximum capac-

ity for this space will be six people and work 

has yet to begin.” Details: http://lei.sr?a=H6G3f

on the medical wellness trend,” said Schletterer. 

The team has coined the phrase “Healthness” to 

reflect this element of health orientation, and 

will house this under the IQCure division. 

The group has its its own manufactur-

ing plant in Croatia, and has overseen 

2,000 projects on four continents, including 

recent innovations such as the mystic dome, 

mineral steam bath, four senses lounger, 

holistic cocooning and healing liquid pools. 

Details: http://lei.sr?a=J7Q6C

The extensive development started in September 2014

In the new group holding, Heinz Schletterer (pictured) will be chair

Wahanda founder and CEO Lopo Champalimaud

A family-run day spa and fitness centre has 

recently opened in the centre of seaside 

town Worthing in West Sussex. 

There are five treatment rooms in the 

spa, featuring contemporary décor. Also 

included is a salon with three nail bars 

and two pedicure stations, as well as a 

hairdressing zone. Beyond the treat-

ment rooms, there is a spa relaxation 

room with access to a sauna and hydro-

therapy whirlpool. Outside the relaxation 

room is a seating area for guests to enjoy 

complimentary herbal tea. Spa products 

are supplied by Caci, Dermalogica, OPI, 

Eyelash Emporium, Mii Makeup, XenTan 

and L’Oréal. Details: http://lei.sr?a=g7F2h

Wahanda has secured a further £30.2m 

from existing investor Recruit Holdings 

– making Recruit the sole investor  

to hold a majority stake in the company. 

Wahanda’s management team will con-

tinue to own a significant stake in the 

business – which has seen 300 per cent 

year-on-year growth – however the extra 

funding from Recruit will be used to further 

accelerate Wahanda’s position as Europe’s 

largest hair and beauty marketplace. 

The company expects to be in eight 

countries by the end of June this year, 

with further expansion plans in the months 

ahead. The investment will also be used 

to support a major recruitment drive to 

build up its 210-strong workforce, as well 

as funding further product developments 

and ramping up customer acquisition and 

retention strategies in the UK and Europe.

Lopo Champalimaud, CEO and founder 

of Wahanda, said: “Recruit originally 

invested in July 2014 and has been a very 

active investor. We are extremely excited to 

continue growing the business with them. 

Details: http://lei.sr?a=U4H9a

Family-run day spa opens 
for business in West Sussex

Wahanda secures £30.2m 
investment to foster growth
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HOTELS

A pair  of  architecture 

graduates have teamed up 

with Airbnb to create one 

of the more pleasant objects 

likely to be found floating 

on London’s River Th ames – 

a buoyant guest house. 

Twins Nick and Steve 

Tidball – who graduated 

from London’s Bartlett School 

of Architecture and now 

work as creative directors in 

advertising – have paired 

up with the accommodation 

giant to create a city crash pad 

that has been described as 

“Primrose Hill meets Pixar.” 

The Floating House – 

carrying the address ‘Number 1, Th e Th ames’ 

– off ers bespoke living quarters including two 

bedrooms, a bathroom and a living room, as 

well as a garden complete with dog kennel.

“For the Floating House, we were inspired 

to create a fairy tale structure in the middle of 

London – something that would allow people 

to see the city from a diff erent angle,” said 

the twins. “It was crucial to us that this was 

a real house, not just a stage set. Th at’s why 

it had to provide more than just bedrooms 

Aberdeen City councillors 

have voted in favour of the 

plans for a 200-bedroom 

hotel, spa, swimming pool, 

events and conference facility, 

restaurants and equestrian 

centre, to be built on two 

areas of Scottish land which 

are zoned as ‘green belt’. 

Approval of the project 

will be subject to referral 

to Scottish ministers as the 

proposal was deemed a major 

application that is contrary 

to the council’s adopted 

Local Development Plan. 

An economic analysis, 

submitted on behalf of applicant Alan Massie 

from Carlton Rock, suggested the country club 

plans could generate millions of pounds in 

visitor spending annually, provide 250 full-time 

jobs in the hotel and up to 400 staff  positions 

during a two-year construction phase. 

“Th e fi ve-star hotel will complement the 

existing recreational uses within Hazlehead 

Park and will bring real economic and social 

benefits to the city by providing a riding 

centre, swimming pool, spa, restaurant and 

Airbnb unveils fl oating Thames pad

Aberdeen backs hotel, spa and riding plans

and a bathroom. Visitors will get to enjoy a 

hand-picked book collection, a dog kennel, and 

their very own private garden – the kind of 

things that make a house a home.” 

Th e pop-up house is fl oating up and down 

the Th ames for fi ve nights from 18-23 May. A 

competition on the Airbnb website is off ering 

users the chance for users to win a free night’s 

stay on the vessel, complete with free massages 

and a dinner cooked by Michelin-starred chef 

Robert Ortiz. Details: http://lei.sr?a=A7R3F

conference facilities,” said planning development 

management convener councillor Ramsay 

Milne. “Although the site is in the green 

belt, the development is screened by 

surrounding woodland and there would be little 

impact on the character of the green belt.”

Planning permission, which is subject to a 

number of conditions, will be withheld pending 

an agreement on developer contributions 

centre are open to the public as well as guests. 

Details: http://lei.sr?a=H9p6S

Th e Floating House off ers a unique tour of London landmarks

Th e equestrian centre will be built near Hayfi eld Riding Centre

HOTELS

Allowing our clients
to be the best

at what they do

Understanding customer
preferences and how to service
these creatively with minimal 
operational overheads is at the 
core of what ESP enables for its
clients.

CRM

Bookings

Online & Mobile

Access Control

Point of Sale

Business
Intelligence

Kiosks

Courses &
Achievements

The preferred
IT partner driving

success, participation
and the highest

standards in leisure

www.e-s-p.com

info@e-s-p.com

+44 (0)20 8251 5100



DELIVERING INTELLIGENT 
SOLUTIONS FOR 30 YEARS

www.AFLSP.com

AFLS+P specialises in major sport, leisure and community infrastructure projects 

across Europe, the Middle East, Africa and Asia. With more than 30 years’  experience, 

we advise on, develop and deliver the very best solutions for our clients.

We've developed a reputation for providing exceptional solutions which recognise 

operating requirements and maximise development profi tability.

Krasnodar Stadium, Russia
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PROPERTY

Architecture firm Farrells – 

led by Sir Terry Farrell – are 

behind the masterplan for the 

London Paramount Resort, 

due for completion in 2020. 

Sp e a k i ng  to  L es iure 

Opportunities, a representative 

for London Resorts Company 

Holdings (LRCH), which is 

behind the £2bn theme park 

and resort development, con-

firmed that Farrells would be 

masterplanning the entire 

development. Meanwhile, 

Ray Hole Architects will act 

as core facilities architects for the project. 

With Farrells providing earlier conceptual 

masterplanning, the firm was also commis-

sioned to produce the full masterplan, which 

was predicated on the need to integrate a lei-

sure core offering a range of supporting uses, 

including the proposed waterpark, events 

space, hotel and other infrastructure. 

The masterplan aims to create a major enter-

tainment resort with the added complexities 

of integrating a large development into an area 

of existing communities with their own iden-

tities, as well as integration with the planned 

Ebbsfleet International Station and Ebbsfleet 

Farrells masterplans Paramount Resort

Garden City. In the next phase of develop-

ment – ahead of planning permission being 

approved – between Q2 2015 and Q3 2016, 

LRCH will announce further design and con-

tractor appointments in order to be ready for 

the scheduled groundbreaking in 2017. 

“The initial masterplanning team has been 

appointed, although this will expand as we 

move through further concept and design 

phases,” said the representative speaking 

to Lesiure Opportunities. “This is all sub-

ject to planning permission being granted, 

with the decision expected in Q3 2015.” 

Details: http://lei.sr?a=W3y7x

A computer graphic of Farrells’ vision for the £2bn development 

LDA Design has been selected 

to masterplan a university 

campus at London’s Olympic 

Park, featuring a museum, 

collections libraries and  

performance spaces. 

A team led by the prac-

tice, which also includes 

Nicholas Hare Architects, will 

develop the 125,000sq m cam-

pus for University College 

London (UCL),  ca l led 

UCL East. It will be located 

south of the ArcelorMittal 

Orbit and the Zaha Hadid-

designed London Aquatics 

Centre at the Queen Elizabeth Olympic  

Park – home of the 2012 Olympic Games. 

The UCL campus is part of the wider 

Olympicopolis development, which will also 

include projects involving the Victoria & 

Albert Museum, the University of the Arts 

and Sadler’s Wells. Talks are also ongoing 

with the Smithsonian about creating a pres-

ence at the site. The first phase of the UCL East 

project aims to create a collection of inno-

vative knowledge centres, bringing together 

Cultural hub to light up Olympic Park

cross-disciplinary expertise, and is scheduled 

to be complete by the 2018/19 academic year. 

It will be a 50,000sq m development fea-

turing the UCL Museum of the Future, where 

immersive exhibition galleries will be created. 

A school of design, a centre for experimental 

engineering, collections libraries, plus studio 

and performance spaces will also feature. 

Boris Johnson said UCL East would be 

a “glittering jewel” in the Queen Elizabeth 

Olympic Park. Details: http://lei.sr?a=j3A4U

The UCL campus is part of the wider Olympicopolis development 
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For more information visit 
www.leisurepropertyforum.org

Email: info@leisurepropertyforum.org 
Tel: +44 (0)1462 471932 
Fax: +44 (0)1462 433909 

VAT Registration No. 844 8560 00

Membership of the 
Forum includes:
  Regular networking opportunities

  A full programme of leisure property 
related early evening seminars

  Details of forthcoming LPF events and 
other industry dates on our website

  Members’ rates to LPF 
seminars and events 

  Complimentary places at some events

  A free subscription to Leisure 
Opportunities magazine, which 
features regular LPF columns, tenders, 
for sale adverts and property news

  A 10% discount on property 
advertising in Leisure Opportunities 
magazine

  A dedicated LPF monthly email 
bulletin, delivered straight to 
your mailbox

  Access to the full listing 
of all our members

The Leisure 
Property Forum

Join us!

Great Place Great Community Great Future

Exciting opportunity in 
Lightwater Country Park

Surrey Heath Borough Council are keen to hear from 
interested parties with viable business initiatives which 
would suit a country park setting. A fantastic opportunity 
has arisen to launch a new service or activity, in the vacant 
building previously used as a visitor centre at the heart of 
Lightwater Country Park in Surrey.

This opportunity is open to all markets; however services 
which are able to embrace one or more of the following 
criteria will be looked upon favourably:

Promote Lightwater Country Park as a destination
Introduce new areas of activity within the park
Maintain and build on the Parks existing service offer
Connect to the local community
Earn an income for the Council

Expression of Interest Process
Expressions of Interest will be invited from 20th April 2015 
and applications must be received by 3pm on Friday 29th 
May 2015. Shortlisted applicants will then be invited to 
submit a full business plan. 

Please email business.services@surreyheath.gov.uk  
with any enquiries and to access an Expression of 
Interest form.

Leisure/Retail Unit to Let

Chill FactorE
The North West’s indoor Snow Centre  
with 1.2M customers per year.

210 sq.m. fronting main 
enclosed mall. Ideal for: 

creche attractions
restaurant speciliaty retail

Enquiries:- john@bradys.co.uk

Fortnightly leisure recruitment, 
training, property and news 
publication which gets you 
the right job or the perfect 
candidate for your vacancy

subscribe online: 
www.leisuresubs.com

www.leisureopportunities.com

jobs & news 
updated daily 

online
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TO ADVERTISE call +44 (0)1462 431385 email leisureopps@leisuremedia.com

TO ADVERTISE IN THE 
PROPERTY DIRECTORY 

please contact 
Simon Hinksman on 

(01462) 471905 
or email 

property@leisuremedia.com

LEISURE PROPERTY FORUM  
CORPORATE MEMBERS’ DIRECTORY

For membership information  
please contact Michael Emmerson  
info@leisurepropertyforum.org

www.leisurepropertyforum.org

Plus there are more than 70 other companies represented by individuals.

3D Reid Ltd

Tel: 0121 212 2221
www.3dreid.com
Alan Conisbee & Associates Ltd

Tel: 020 7700 6666
www.conisbee.co.uk
Angermann Goddard & Loyd

Tel: 020 7409 7303
Ashurst LLP

Tel: 020 7638 1111
www.ashurst.com
Barclays Bank Plc

Tel: 07920 267452
BNP Paribas Real Estate

Tel: 0207 484 8132
Brook Street des Roches LLP

Tel: 01235 836614
www.bsdr.com
Burges Salmon LLP

Tel: 0117 902 6681
CB Richard Ellis Ltd

Tel: 020 7182 2197
www.cbre.com
Chesterton Humberts

Tel: 020 3040 8240
Christie & Co

Tel: 0113 389 2700
www.christiecorporate.com

Citygrove Securities Plc

Tel: 020 7647 1700
www.citygrove.com
CMS Cameron McKenna LLP

Tel: 020 7367 2195
www.cms-cmck.com
Colliers International 

Property Consultants Ltd

Tel: 020 7487 1710
www.colliers.com/uk
Cosmo Restaurants Group

Tel: 447843690500
Cushman & Wakefield LLP

Tel: 0207 152 5278
www.cushwake.com
DKAhp

Tel: 020 7637 7298
www.dkahp.com
DTZ

Tel: 020 3296 4317
ES (Group) Limited

Tel: 0207 955 8454
www.edwardsymmons.com
FaulknerBrowns Architects

Tel: 0191 256 1548
www.faulknerbrowns.co.uk
Finers Stephens Innocent LLP

Tel: 020 7344 5312
www.fsilaw.com

Fladgate LLP

Tel: 020 3036 7000
www.fladgate.com
Fleurets Limited

Tel: 020 7280 4700
www.fleurets.com
Forsters LLP

Tel: 020 7863 8333
www.forsters.co.uk.
Freeths LLP

Tel: 0845 271 6775
www.kimbellsfreeth.com/hospitality

Gala Leisure Limited

Tel: 0208 507 5445
www.galacoral.com
Gerald Eve LLP

Tel: 020 7333 6374
www.geraldeve.com
GVA

Tel: 020 7629 6700
www.gva.co.uk
Davidson Limited

Tel: 0114 266 8181
www.hcd.co.uk
Holder Mathias

Tel: 0207870735
Indigo Planning

Tel: 020 8605 9400
www.indigoplanning.com

James A Baker

Tel: 01225 789343
Jeffrey Green Russell Ltd

Tel: 020 7339 7028
Jones Lang Lasalle

Tel: 020 7493 6040
www.joneslanglasalle.co.uk
Knight Frank LLP

Tel: 020 7861 1525
Land Securities Properties Ltd

Tel: 020 7747 2398
www.x-leisure.co.uk
Legal & General Investment 

Management 

Tel: 020 3124 2763
www.lgim.co.uk
Lunson Mitchenall
www.lunson-mitchenall.co.uk
Matthews & Goodman

Tel: 020 7747 3157
www.matthews-goodman.co.uk
Memery Crystal LLP

Tel: 020 7242 5905
Merlin Entertainments Group Ltd

Tel: 01202 493018
www.merlinentertainments.biz

Montagu Evans LLP

Tel: 0207 493 4002
Odeon & UCI Cinemas Ltd

Tel: 0161 455 4000 
www.odeonuk.com
Olswang

Tel: 020 7067 3000
www.olswang.com
Pinders

Tel: 01908 350500
www.pinders.co.uk
Prestbury

Pudney Shuttleworth

Tel: 0113 3444 444
www.pudneyshuttleworth.co.uk
Rank Group Plc - 

Gaming Division

Tel: 01628 504000
www.rank.com
Roberts Limbrick Ltd

Tel: 03333 405500
www.robertslimbrick.com
RTKL

Tel: 020 7306 0404
www.rtkl.com
Savills (UK) Ltd
www.savills.com
Shelley Sandzer
www.shelleysandzer.co.uk

SRP Risk & Finance LLP

Tel: 0208 672 7707
www.s-r-p.co.uk
The Leisure Database Company

Tel: +44 (0)20 3585 1441
www.leisuredb.com
The Substantia Group

Tel: 020 37701788
www.subacq.com
TLT LLP

Tel: 0117 917 7777
www.tltsolicitors.com
Tragus Group

Tel: 020 7121 6432
www.tragusgroup.com
Trowers & Hamlins LLP

Tel: 020 7423 8084
www.trowers.com
Wagamama Ltd

Tel: 0207 009 3620
www.wagamama.com
Willmott Dixon 

Construction Ltd

Tel: 01932 584700
www.willmottdixon.co.uk

Hose
Rhodes
Dickson

Isle of Wight 
property experts 
covering all 
sectors of the 
leisure industry.

CONTACT: 01983 527727 
Nick Callaghan, Lisa Mercer or Janet Morter

www.hose-rhodes-dickson.co.uk

RETAIL AND LEISURE EXPERTS

INDEPENDENT NO NONSENSE ADVICE
Are you thinking of buying, selling, reviewing 

or leasing health & fi tness sites in 2015?

CONTACT THE PROFESSIONALS:
Lyndon Yeomans Property Consultants LLP

11 Savile Row, London W1S 3PG 
Tel: 020 7437 9333

www.lyndonyeomans.co.uk
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TRAINING

Cancer Research UK is seeking 

instructors for new female-only fitness 

classes to run in conjunction with 

charity running event Race for Life. 

‘Racercise’  c lasses wi l l  be  

available all-year-round, providing 

fitness routines designed around 

the use of a resistance band to  

women of all ages and fitness levels. 

A spokesperson for Cancer 

R e s e a rc h  U K  t o l d  L e i s ure 

Opportunities that it has developed 

Racercise with “a range of industry 

professionals” who consulted on the 

structure, content and training pro-

gramme. To date, the charity has 

focused on establishing classes with 

aerobics instructors and trainers 

who have an existing relationship with Race 

for Life at a regional/local level. However, 

it is now seeking additional fitness instruc-

tors, networks and bodies across the health  

and fitness sector to support Racercise. 

According to Cancer Research, instruc-

tors will have a “unique opportunity” to 

appeal to the millions of women in the UK 

Race for Life fitness classes unveiled

who have taken part in Race for Life and to 

promote their classes to current Race for Life 

participants. All Racercise instructors must 

be qualified fitness instructors or personal 

trainers, and are recommended to have a 

Level 3 Diploma in Personal Training, or an 

exercise to Music Instructor (ETM) Level 2 or 

above. Details: http://lei.sr?a=Y2k2Z

Racercise instructors will enjoy a “unique opportunity”

More than two thirds of 

the UK fitness sector’s 

workforce is female, 

according to the Working 

in Fitness Survey 2015. 

The research – which 

saw SkillsActive and 

the Exercise, Movement 

and Dance Partnership 

(EMDP) survey 35,000 

members of the Register 

of Exercise Professionals 

(REPs) – found that 67 

per cent of the work-

force is female, with the 

industry’s flexible hours 

highlighted as key to 

attracting more women. 

“The fitness industry 

offers great benefits in terms of working 

flexible hours, which is probably why the 

sector attracts predominantly women,” said 

Jade Moulden, insight lead at EMDP. “With 

67 per cent of the fitness workforce consist-

ing of women, it is an ideal career for those 

with families who can’t afford to have a reg-

imented nine to five schedule and want the 

freedom of working for themselves. It offers 

excellent career opportunities.” The survey also 

revealed that the average full-time salary in 

Females dominate fitness workforce

the sector is £22,700, with full-time working 

women earning 97 per cent of a full-time 

male salary. Though far from ideal, the indus-

try’s gender pay gap is far narrower than the 

overall UK average – which reflects a differ-

ence of 9.4 per cent between male and female f 

ull-time earnings across all sectors. 

The research also highlighted that industry 

salaries typically fall somewhat below 

the full-time national average of £27,271. 

Details: http://lei.sr?a=m7X2v

Women make up the majority of the industry’s workforce

T
he EU Council for Education, 

Youth, Culture and Sports 

recently held a meeting, attended 

by Stuart Turner our group 

director of skills and qualifications, to dis-

cuss ways to improve economic growth and 

employment in the European Union and 

ensure that EU citizens have the necessary 

skills to succeed in the labour market. 

According to the European Commission’s 

annual growth survey, the EU’s policy pri-

orities for the next year include improving 

the assessment of the skills required to meet 

the needs of the labour market and improv-

ing vocational training and the quality of 

investment in education and training. 

It is great to see that the EU Council are 

having serious conversations about ways 

to tackle the skills gap, which is an issue 

for all the EU member states. Providing 

high standards of education and training 

is something I feel very passionate about, 

especially given that 20 per cent of the EU 

working age population has low literacy 

and low numeracy skills, according to the 

OECD’s recent Survey of Adult Skills. 

I believe EU countries need to give 

special attention to this 20 per cent to give 

all citizens the opportunity to acquire key 

skills and competencies to widen their 

career options. Vocational training is an 

excellent gateway for helping young people 

of all capabilities and from all walks of 

life get a step on the career ladder but 

quality must be assured. As an employer-

led business, SkillsActive endeavours 

to create the conditions for increased 

employer investment in skills which will 

drive enterprise, create jobs and lead to sus-

tainable economic growth. We also ensure 

training standards in the leisure and wellbe-

ing sector are maintained and only endorse 

training providers who follow best practice 

and constantly strive for self-improvement. 

The recent meeting is hopefully a sign 

that the EU Council will start implement-

ing well thought-out, long-term strategies 

to improve training systems across Europe.

Why quality training 
and education is so 
vitally important

IAN TAYLOR
is chief executive 
at SkillsActive
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LEISURE OPPORTUNITIES TRAINING DIRECTORY     call +44 (0)1462 431385

Visit www.activeiq.co.uk/join 
and kick-start your learners’ careers with our qualifications

Connect with us

#activequalifications

Hit the Ground

Running with an

Active IQ Qualification

FIRST 5 REGISTRATIONSFREE
when you become approved

Prepare your learners for a world 
of opportunities with an Active 
IQ qualification. Our range of 
qualifications will equip your 
learners with all the knowledge and 
skills they need to kick-start their 
careers in the Active Leisure sector.

TRUST THE

EXPERTS* TO DELIVER 
THE EXPERT TRAINING  
YOU NEED.

T R A I N I N G  I N T E R N AT I O N A L

#FITFORYOU

 * The Premier Training International Industry Survey was conducted between 
August and September 2014, involving over 400 Employers, Personal Trainers 
and Personal Trainer Students.

Premier Training provides the expert  
training YOU need.

  Recruitment Solutions  
  In house training  

Corporate rates  
  NEW! Health and Wellbeing Qualification

CONTACT US NOW
EMAIL: corporate@premierglobal.co.uk  
OR CALL: 03333 212 092
www.premierglobal.co.uk

THE LARGEST PROFESSIONAL NETWORK OF FIRST AID AND COMPLIANCE INSTRUCTORS SINCE 1998

* This course comprises; First Aid at Work, Defibrillation, Anaphylaxis and Oxygen Therapy and includes the Level 3 Award in Education
and Training (formerly PTLLS)

* LEVEL 3 
FIRST AID 
INSTRUCTOR
5 DAY COURSES

JUNE: Bolton, 
Exeter, Doncaster, 
Telford

JULY: Colchester, 
Durham, Salisbury

AUG: Bolton, Telford, 
Chatham, Bristol

• On-site Instructor courses
available at reduced rates

• All courses allow you to 
teach a range of regulated 
qualifications

 LEVEL 3 HEALTH 
AND SAFETY 
COMPLIANCE
5 DAY COURSES

JUNE:  Bolton

AUG:  Telford

SEPT:  Portsmouth

OCT:  Hemel  
 Hempstead

NOV:  Doncaster,  
 Telford

 LEVEL 3 FOOD  
COMPLIANCE
4 DAY COURSES

JULY:  Colchester

SEPT:   Sutton,  
  Glasgow 

* COMBINED 
LEVEL 3 
INSTRUCTOR 
QUALIFICATION

Either Compliance 
course can be 
combined with the 
First Aid Instructor 
course to create a  
10 or 9-day discounted 
Compliance Instructor 
course.

Nuco Training Ltd     |    Tel: 08456 444999    |    Email: sales@nucotraining.com www.nucotraining.com

APPROVED BY MoD
IN SUPPORT OF

THE ELC SCHEME

E L C
PROVIDER NUMBER

1349Partner

OVER16 YEARSTRAININGSUCCESS

START YOUR 
CAREER 
WITH ONE OF 
OUR LEVEL 3 
INSTRUCTOR 
COURSES
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Better people performance means better 
results for your business.

CREW training programmes will:

- Inspire great customer service
- Develop interactive talks and shows
- Enhance presentation skills
- Boost retail and FOH confidence
- Improve team morale

training

www.crew.uk.net
info@crew.uk.net

0845 260 4414

Training
that works.

CREW training will:

“As a direct result of CREW training our fund pot for 
“Gems of the Jungle” at £5000 in August went through 
the roof and we amassed a further  £18,000 in just six 
weeks. Brilliant!” (summer season 2011)

Dianne Eade, Newquay Zoo
Head of Finance, Human Resources and Administration

CREW understand that staff development can be difficult and time consuming, 
but we know that your people can make the difference between a good business 
and a great business. 
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LEISURE OPPORTUNITIES APPOINTMENTS         call +44 (0)1462 431385

GENERAL MANAGER
c. £30,000 pa + benefits

Workington Leisure Centre, Cumbria 

2016 will see the opening of the new flagship leisure centre in 

Workington. With £11m of investment, this will be a key facility for 

us here at GLL. The facilities include two pools (with seating for 200 

spectators), climbing wall, squash courts, a large sports hall, 100-station 

gym, group exercise and spin studios as well as outdoor space. We’re 

looking for an experienced, confident General Manager able to lead the 

centre through the stages of mobilisation, opening and becoming 

fully operational.

GLL is a charitable social enterprise committed to making an active, 

healthy lifestyle accessible to all. As General Manager, you’ll help us 

achieve this. This role has a focus on shaping a clear strategic framework 

to deliver our operational and financial targets – all whilst forging even 

stronger links with our business and community partners. It’s a role that 

offers huge variety. So, as well as enjoying a hands-on management 

role, some of your time will be desk-based, as you ensure compliance 

and support the administration involved in opening and running a busy 

leisure centre. 

Naturally, we have stringent safety procedures in place – but ultimately, 

you’re given the freedom, support and training to run your centre as 

your own and drive innovation as you see fit – all with the support of 

our head office function. Continuing your strong track record of budget 

management, achieving big business objectives, product growth and 

excellent customer service, you’ll be a real people-person with proven 

success in, and knowledge of, the leisure, lifestyle and fitness worlds. 

To  apply and find out more about the benefits that we offer and the 

great work that we do, contact Karen Armstrong on 01900 898034 or 

visit www.cultureleisurelife.com. Closing date: 10am, 12th June 2015.

GLL is an equal opportunities employer.

Facility Manager
40 hours per week
£27,592 - £29,406 p.a. (plus benefi ts)

Do you have what it takes to lead a 
new team and successfully launch 
Oldham’s brand new £15m fl agship 
Leisure Centre this autumn?

It will be hectic, there will be issues, and 
the expectations for high standards will 
be there from day one from all sides – 
if this still appeals to you and you are 
looking to prove your skills as a leader we want to hear from you.

Oldham Community Leisure is a Trust that is going places. Having recently 
won the tender process to manage Oldham’s Leisure Facilities for the next 
15 years, we enjoy a fantastic relationship with the Council which is refl ected 
in the fact we are currently negotiating the transfer of even more of their 
services and facilities to our existing portfolio.

If you have what it takes and want to join a great team, a relocation 
package is available for the right candidate; we are looking for 
management experience, great leadership qualities and an eye for 
detail. If you are up for the challenge and would like an application 
pack please email hr@ocll.co.uk

The closing date for receipt of applications is 9am on Monday, 
8th June, with interviews planned for Thursday, 18th June 2015. 
If you would like to discuss the role further, please telephone 
Stuart Lockwood, Chief Executive, on 0161 621 3204.

OCL are an equal opportunities employer and welcome applications from all. 

www.oclactive .co.uk

 HEALTH AND FITNESS MANAGER
CUSTOMER SERVICES MANAGER

Due to continued growth within the company Coventry 
Sports Foundation are seeking to recruit two new 
managers to join the Senior Management Team.

A recognised management qualifi cation 
and relevant experience is essential.

For further information please 
visit www.covsf.com/jobs

Closing date for applications 
is 12th June 2015.

ROUNDWOOD PARK SCHOOL
Harpenden, Herts
www.roundwoodpark.co.uk

Sports Centre and 
Lettings Manager
Pay Scale:  H8 £25440 to £27924 plus bonus scheme
37 hours per week, 52 weeks (some weekend and evening work)

We require an experienced, dynamic and customer focused 

manager for our Sports Centre / Lettings from mid-August 2015.

The ideal candidate must be able to work on their own initia-

tive and co-operatively with a wide range of staff. You will 

be expected to introduce and maintain income generating 

initiatives and activities so the successful candidate will be a 

self-starter with entrepreneurial skills.  You will report to the 

Deputy Headteacher and have responsibility for managing, 

promoting and maintaining the centre. You will be pivotal to 

ensuring the facilities meet the needs of our community users 

and school use and will be comfortable with daily, face to face 

contact with students and members of the public.  You will be 

supported by our Sports Centre Assistant, Technicians and 

Lettings Assistant.    

We are totally committed to safeguarding and promoting the 

welfare of children and young people and expect all staff and 

volunteers to share this commitment. All appointments will be 

subject to a satisfactory enhanced disclosure from the DBS.

Contact Julie Fox, HR Manager, on 01582 765344 Ext 249, 
j.fox@roundwoodpark.co.uk for an application form or apply 
online at www.teachinherts.com

Closing: 8th June 2015  Interview: 16th June 2015

YOUR 1ST CHOICE FOR RECRUITMENT & TRAINING

leisureopportunities
NEXT ISSUE:    

9 JUNE 2015  
BOOK BY NOON ON 
WEDS 3 JUNE 2015

TO ADVERTISE Contact the 
Leisure Opportunities team on
t: +44 (0)1462 431385 
e: leisureopps@leisuremedia.com
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Sales Manager
Salary – £32,000 - £35,000 basic with £50k OTE.

About Physical Company
We are a fast growing, ambitious, friendly, family owned company who have 
been trading for 26 years and have an enviable reputation in the industry. We sell 
exercise and fitness equipment to UK’s Commercial Fitness & Wholesale markets.

About the job
We require an experienced self-motivated and ambitious Sales Manager to take 
our small but successful sales team to the next level. You will be working directly 
with the Managing Director to define future strategy and be given the freedom 
to execute the strategy within cost budget constraints ensuring budgeted sales 
targets are achieved.  Proven success in commercial fitness sales is required, as 
well as a proven track record of hitting targets.

Duties:
Further develop the in-house sales process
Manage and develop a team of sales people
Manage existing house Key Accounts whilst developing more
Develop the reseller business
Report on overall sales progress at monthly executive committee meetings
Project manage multi-site orders

Required Qualifications / Attributes:
Degree Qualified or equivalent
Excellent IT skills, especially Word, Excel and Power Point.
Excellent presentation skills with the ability to engage customers at all levels.
A firm understanding of the sales role and the ability to close a deal.

Please send CV’s to hr@physicalcompany.co.uk
Previous applicants need not apply.

Part Time Club Promoter for énergie Fitness for Women

Multiple Clubs Nationwide

 

 

always dreamed of!

If you are excited by this role, please email a covering 
letter and your CV to charlotte@energiehq.com or 

 
and ask for Charlotte Blunsdon.
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Customer Relations Manager
Company: Fusion Lifestyle
Location: London, England

Personal Trainer
Company: énergie group
Location: Various locations, UK

Duty Manager
Company: Everyone Active
Location: Warwickshire , UK

Head of Business Development
Company: Celtic Leisure
Location: Neath, UK

Assistant Manager
Company: Powerleague
Location: Nationwide, UK

Leisure Co-Ordinator
Company: Powerleague
Location: Various, UK

Activity Camp Leaders 
Company: Everyone Active
Location: Nuneaton, Warwickshire, UK

Sales Manager
Company: Reboot Leisure
Location: Herts / Beds / Bucks & UAE

Sports Assistants
Company: Everyone Active
Location: Bedminster, Bristol, UK

Health Maintenance Coordinator
Company: New Forest District Council
Location: Lyndhurst, UK

Assistant General Manager
Company: The Gym Group
Location: London Vauxhall, UK

Sports Programmes Manager
Company: The Robert Gordon Uni
Location: Aberdeen, UK

Swimming Teacher
Company: Everyone Active
Location: Nuneaton, UK

Swimming Teachers
Company: Everyone Active
Location: Bristol, UK

Recreation Assistant (Lifeguard)
Company: GLL
Location: Various locations, UK

Administration Manager
Company: Leigh Sports Village
Location: Leigh, UK

Membership Sales Advisor
Company: énergie group
Location: Wembley, UK

Facility Manager
Company: Brio Leisure
Location: Northwich Memorial Court, UK

Finance Director
Company: Leigh Sports Village
Location: Leigh, UK

Customer Relations Manager
Company: Leigh Sports Village
Location: Leigh, UK

Personal Trainers
Company: The Gym Group
Location: Various locations, UK

Community Sport Director
Company: Sport Wales
Location: Sophia Gardens, Cardiff, UK

Aquazone Co-ordinator
Company: Parkwood Leisure
Location: Cardiff, UK

Regional Officer (Midlands)
Company: Sporting Equals
Location: Midlands, UK

Duty Manager
Company: Everyone Active
Location: Gloucestershire, UK

Aqua Instructor
Company: Everyone Active
Location: Middlesex, UK

Fitness Instructor
Company: énergie group
Location: Various locations, UK

Customer Services Manager
Company: Liverpool City Council
Location: Liverpool, UK

Southern Regional Manager
Company: YMCAfit
Location: London / South East, UK

Contracts Manager
Company: Barnsley Premier Leisure
Location: Barnsley, UK

Membership Manager
Company: Everyone Active
Location: Wallington, Sutton, UK

General Manager
Company: Powerleague
Location: Croydon, UK

Facilities Manager
Company: Aspire Leisure Centre
Location: Middlesex, UK

Aerobics Instructor
Company: Parkwood Leisure
Location: Torbay, UK

Team Leader 
Company: Everyone Active
Location: Poole, UK

Membership Consultant
Company: Everyone Active
Location: Sunderland, UK

Fitness Instructor
Company: Sharnbrook Upper School
Location: North Bedfordshire

Personal Trainer
Company: Everyone Active
Location: Various locations, UK

Operations Manager 
Company: Legacy Leisure
Location: M4/M40 Corridor, UK

Lifeguard 
Company: Sandy Balls
Location: New Forest, UK

For more details on the following jobs  
visit www.leisureopportunities.co.uk
or to advertise call +44 (0)1462 431385

Operations Manager
Company: Impington Village College
Location: Cambridge, UK

Operations Manager
Company: Sevenoaks School
Location: Sevenoaks, UK

Director of Hockey
Company: Bede’s School
Location: East Sussex, UK

Membership Sales Advisor
Company: Ènergie Group
Location: Forest Hill, UK

Training Manager
Company: Parkwood Holdings
Location: Worcester, UK

Membership Consultant
Company: Everyone Active
Location: Stowmarket, UK

Marketing Executive
Company: Move GB
Location: Bath, UK

Sports Coach
Company: Everyone Active
Location: Studley Leisure Centre, UK

Swimming Instructors
Company: Parkwood Leisure
Location: Rushcliffe, UK

Management team
Company: Fusion Lifestyle
Location: London, England

Trainee Duty Manager
Company: Parkwood Leisure
Location: Chelsmley Wood, UK

Fitness Service Manager
Company: Freedom Fitness
Location: Maidstone, UK

Fitness and Sales Manager
Company: Legacy Leisure
Location: Newbury, UK

Group Fitness Instructor
Company: Parkwood Leisure
Location: Kidlington, Cherwell, UK

Customer Advisor
Company: Parkwood Leisure
Location: Bristol, UK

General Manager
Company: Team Sport Karting
Location: Farnborough, Hampshire, UK

General Manager 
Company: Team Sport Karting
Location: London Docklands, UK

Sports Development Officer
Company: Tower Hamlets
Location: London, UK

Swimming Teachers
Company: Everyone Active
Location: Acton, UK

Director of Operations
Company: Edinburgh Leisure
Location: Edinburgh, UK

Recreation Assistants
Company: University of Leeds
Location: Leeds, UK

Community Sports Manager
Company: GLL
Location: Tower Hamlets/ London, UK

Membership Sales Advisor
Company: énergie group
Location: Warrington, UK

Sports Development Manager
Company: Legacy Leisure
Location: Exeter, UK

Club Promoter
Company: énergie group
Location: Dudley, UK

Club Promoter
Company: énergie group
Location: Watford, UK

Leisure Officer
Company: Tower Hamlets
Location: London, UK

Receptionist
Company: Legacy Leisure
Location: Maidenhead, UK

Recreation Assistants
Company: Sylvestrian Leisure Centre
Location: London, UK

Swim Teacher
Company: Everyone Active
Location: Nuneaton, Warwickshire, UK

Membership Sales Advisor
Company: énergie group
Location: Preston, UK

Club Manager
Company: énergie group
Location: Loughborough, UK

Team Leaders
Company: Everyone Active
Location: Waltham Abbey, Essex, UK

Personal Trainer
Company: Pure Gym Limited
Location: Various locations, UK

Fitness Motivator
Company: Everyone Active
Location: Cirencester, UK

Group Exercise Instructor
Company: Everyone Active
Location: Cirencester, UK

Director of Operations 
Company: Heriot Watt University
Location: Edinburgh, UK

Leisure Attendants 
Company: Castle Point Borough Council
Location: Essex, UK

Performance Sport Manager
Company: Manchester Metropolitan Uni
Location: Manchester, UK

Membership Sales Advisor
Company: énergie group
Location: Caspian Wharf, Bow, UK
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Club Promoter (Part time)
Company: Energie
Location: St Albans, UK

General Manager (maternity cover)
Company: Fusion Lifestyle
Location: Leicestershire, England

Play Leader 
Company: Legacy Leisure
Location: Southend, UK

Duty Officer
Company: Ribble Valley BC
Location: Lancashire, UK

Fitness Instructor Grade 2
Company: Moseley School
Location: Birmingham, UK

Duty Manager
Company: Parkwood Leisure
Location: Thetford, UK

Marketing Manager 
Company: Parkwood Leisure
Location: Worcester, UK

Fixed Term Fitness Instructor
Company: Parkwood Leisure
Location: Thetford, UK

Youth Sports Dev Officer
Company: Epic CIC
Location: London, UK

Recreation Assistant 
Company: Anglia Ruskin University
Location: Based in Cambridge, UK

Maintenance Assistant
Company: Parkwood Leisure
Location: Thetford, UK

Recreation Assistant
Company: Parkwood Leisure
Location: Kidlington, Cherwell, UK

Aqua Instructor
Company: Everyone Active
Location: Nuneaton, UK

Maintenance Manager
Company: Parkwood Leisure
Location: Thetford, UK

Lifeguard Trainer Assessor
Company: Everyone Active
Location: Stratford-upon-Avon, UK

Fitness Operations Manager
Company: Fusion Lifestyle
Location: Various locations, England

Camp Leader
Company: Parkwood Leisure
Location: North Devon, UK

1Life Contract Manager
Company: 1Life
Location: St Albans, UK

Camp Assistants
Company: Parkwood Leisure
Location: North Devon, UK

Club / General Manager
Company: énergie group
Location: Tunstall, Stoke on Trent, UK

General Manager 
Company: The Gym Group
Location: Reading West, UK

Duty Manager
Company: Legacy Leisure
Location: Reading, UK

Duty Manager
Company: St Albans School
Location: St Albans, UK

Facility Manager
Company: Oldham Community Leisure
Location: Oldham, UK

Sports Centre & Lettings Manager
Company: Roundwood Park School
Location: Hertfordshire, UK

Membership Consultant
Company: Everyone Active
Location: Staines, UK

Front of House Apprentices
Company: Everyone Active
Location: Fareham, UK

Sales Manager
Company: Physical Company Ltd
Location: High Wycombe + travel, UK

Membership Consultant
Company: Everyone Active
Location: Sutton, UK

MoveGB Customer Motivator
Company: Move GB
Location: Bath, UK

Regional Activity Scout 
Company: Move GB
Location: Various, UK

Sales/Club Manager
Company: Anytime fitness
Location: Central London, UK

Fitness Apprenticeship
Company: Ènergie Group
Location: Harlow, Essex, UK

General Manager
Company: énergie group
Location: Warrington, UK

General Manager
Company: GLL.
Location: Cumbria, UK

Ice and Bowl Duty Manager
Company: Freedom Leisure Ltd
Location: Guildford, UK

Personal Trainer 
Company: Matt Roberts
Location: Hampstead, UK

Catering Assistant
Company: Legacy Leisure
Location: Windsor, UK

Sports Centre Operative
Company: Leeds Beckett University
Location: Leeds, UK

Deputy Chief Executive Officer
Company: Burnley FC in the Community
Location: Burnley, UK

Casual Fitness Motivator
Company: Everyone Active
Location: Basildon, UK

Membership Sales Consultant 
Company: énergie group
Location: Stevenage, UK

Leisure Attendant
Company: Everyone Active
Location: Epping, UK

Fitness Instructor
Company: Legacy Leisure
Location: Newbury, UK

Deputy Manager
Company: NRG Gym Limited
Location: Watford, UK

Sales Executive
Company: All Swim
Location: Cardiff

Performance Squad coach
Company: Everyone Active
Location: Basildon, UK

Sports/Upper School Assistant
Company: The Hawthorns School
Location: Bletchingley, Surrey, UK

Business Development Manager
Company: HaB International Ltd
Location: Nationwide, UK

Key Account Manager 
Company: HaB International Ltd
Location: Nationwide, UK

Lifetime PTA Global Maxima
Company: Lifetime
Location: Nationwide, UK

General Manager
Company: The Gym Group
Location: Reading West

Sales and Marketing Manager
Company: Xercise 4 Less
Location: Various locations, UK

Membership Consultant
Company: Xercise 4 Less
Location: Nationwide, UK

General Manager
Company: Xercise 4 Less
Location: Various locations, UK

First Aid Instructor Training
Company: Nuco Training
Location: Nationwide, UK

Spa Therapist
Company: GLL
Location: Wimbledon, UK

Assistant Spa Manager
Company: Bedford Lodge Hotel
Location: Newmarket, UK

Spa Therapist
Company: Woolley Grange
Location: Bath, UK

Beauty Therapists 
Company: Center Parcs Ltd
Location: Various locations, UK

Spa Therapist
Company: Neilson Active Holidays
Location: Greece and Turkey

Spa Treatments Manager
Company: One Spa
Location: Edinburgh, UK

Visitor Experience Manager
Company: National Trust 
Location: Hereford, Herefordshire, UK

Hotel Excellence Manager
Company: LEGOLAND California
Location: California-Carlsbad, US

Operations Manager-SLCH
Company: Sea Life
Location: North Carolina, US

Hotel Resident Manager
Company: Gardaland Resort
Location: Castelnuovo del Garda , Italy

Guest Experience Manager
Company: Madame Tussauds
Location: New York, US

Director of Operations
Company: Merlin Entertainments Group
Location: New York, US

leisure opportunities joblink BOOK A JOBLINK Call: +44 1462 471747 
and start getting applications for your jobs IMMEDIATELY!

GO TO WWW.LEISUREOPPORTUNITIES.CO.UK AND CLICK ON THE LINK TO SEE THE LATEST JOBS FROM... 
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Arts & Business +44 (0)20 7378 8143

www.artsandbusiness.org.uk
ALVA +44 (0)20 7222 1728

www.alva.org.uk
Arts Council +44 (0)20 7333 0100

www.artscouncil.org.uk
ASVA +44 (0)1786 475152

www.asva.co.uk
BALPPA +44 (0)20 7403 4455

www.balppa.org
BHA +44 (0)845 880 7744

www.bha.org.uk
BiSL +44 (0)20 8780 2377

www.bisl.org
CMAE +44 (0)1334 460 850

www.cmaeurope.org
CIMSPA +44 (0)1509 226 474 

www.cimspa.co.uk
CPRE +44 (0)20 7981 2800

www.cpre.org.uk
English Heritage +44 (0)870 333 1181

www.english-heritage.org.uk
FSPA +44 (0)2476 414999

www.sportsandplay.com
Fields in Trust +44 (0)20 7833 5360

www.fieldsintrust.org
HHA +44 (0)20 7259 5688

www.hha.org.uk
IAAPA +1 703 836 4800

www.iaapa.org
IEAP +44 (0)1403 265 988

www.ieap.co.uk
Institute of Hospitality +44 (0)20 8661 4900

www.instituteofhospitality.org.uk
LPF +44 (0)1462 471932

www.leisurepropertyforum.org
Natural England +44 (0)845 600 3078

www.naturalengland.org.uk
People 1st +44 (0)870 060 2550

www.people1st.co.uk
REPs +44 (0)20 8686 6464

www.exerciseregister.org
SAPCA +44 (0)24 7641 6316

www.sapca.org.uk
Sports Aid +44 (0)20 7273 1975

www.sportsaid.org.uk
Sport and Recreation Alliance 

 +44 (0)20 7976 3900

www.sportandrecreation.org.uk
Sport England +44 (0)8458 508 508

www.sportengland.org
Springboard +44 (0)20 7529 8610

www.springboarduk.org.uk
SkillsActive +44 (0)20 7632 2000

www.skillsactive.com
Tourism Management Institute  

+44 (0)1926 641506
www.tmi.org.uk

Tourism Society +44 (0)20 8661 4636

www.tourismsociety.org
ukactive +44 (0)20 7420 8560

www.ukactive.org.uk
VisitBritain +44 (0)20 7578 1000

www.visitbritain.com
World Leisure +1 250 497 6578

www.worldleisure.org

ADDRESS BOOKleisure opportunities
Daily news & jobs: www.leisureopportunities.co.uk  

Three architecture students have been selected 

to build pavilions at this year’s Burning Man 

festival, having received art grants. 

Supported by Ramboll and Format 

Engineers, the trio’s installations are set to be 

constructed at the annual arts festival being 

held at the Black Rock Desert in Nevada, US, 

between 30 August and 7 September. Designs 

adhere to the theme ‘Carnival of Mirrors’. 

The students are part of London’s University 

of Westminster WeWantToLearn.net post-

graduate design studio known for its study 

of parametric systems, based on algorithms. 

Tobias Power’s ‘The Infinity Tree’ is the result 

of a study into the “twists and turns of all things 

helical in the natural world” and is formed of 

a series of spiralling, helical transitions con-

nected with the aid of complex algorithms 

– reflecting the intricacies of natural design. 

The pavilion will be made from latticed 

timber and offers foot and hand holds, so that 

Student pavilions set for Burning Man

visitors can climb to the top. WeWantToLearn.

net has constructed three structures for 

the festival in the past two years and has 

launched a Kickstarter campaign to raise 

funds to bring the latest designs to fruition.  

Details: http://lei.sr?a=E5x5B

The Infinity Tree pavilion reflects natural design

John Whittingdale, the for-

mer chair of the House of 

Commons culture commit-

tee, has been named as the 

new secretary of state for  

culture, media and sport. 

Whittingdale replaces Sajid 

Javid, who has been made 

business secretary, as pre-

dicted by Leisure Opportunities 

after the General Election. 

The news was announced 

via Prime Minister David 

Cameron’s official Twitter 

feed as the Conservative 

Party leader announced his 

first cabinet line-up since 

winning a surprise Commons majority in the 

May 7 General Election. In a simple Tweet, 

the Prime Minister wrote: “I have appointed 

John Whittingdale as the Secretary of  

State for Culture, Media and Sport.” 

Whittingdale was chair of the House of 

Commons culture committee for nearly 

10 years until the appointment. He has 

also previously served as shadow secretary  

of state for culture, media and sport. 

The appointment was warmly welcomed by 

VisitBritain chief executive Sally Balcombe,  

who was also enthused by Tracey Crouch  

being named sports minister (see page 2). 

“I’m delighted at the appointment of John 

Whittingdale as secretary of state and Tracey 

Crouch as minister with responsibility for sport 

and tourism,” said Balcombe. “We look forward 

to working with them both to deliver economic 

growth and jobs across Britain. International 

tourism is the UK’s seventh largest export 

industry by value. It is a global sector in which 

Britain continues to compete on the world stage, 

so increasing the value of tourism can play a 

vital role in any long-term economic plan.”  

Details: http://lei.sr?a=n9S3V

John Whittingdale has been a Member of Parliament since 1992

Whittingdale named culture secretary


