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GSS launches spaevidence.com

LIZ TERRY

Susie Ellis, board member
of the Global Spa Summit
(GSS), has announced the
launch of spaevidence.com
a portal which consolidates
clinical evidence about 22
key spa therapies from
four pre-existing databases
- Natural Standards, the
Cochrane Library, Pub Med
and the Trip Database.

The portal has been devel-
oped with support from
Dr Ken Pelletier, Dr Daniel
Friedland, Dr Marc Cohen
and Nader Vasseghi.

In announcing the launch,
Ellis paid tribute to industry contributors,
sponsors and supporters for bringing the
portal to fruition over the last year, since the
idea was proposed at the Global Spa Summit
in Istanbul in 2010.

The portal is available in white label format,
50 it can be linked to spas’ websites to enable

Details of Buxton spa
event revealed

TOM WALKER

Details have been revealed for the
inaugural Buxton Spa Forum, which
is being organised by the University
of Derby and held on the dates of the
cancelled BISA Annual Conference.

The theme of the two-day event,
which will be held on 23-24 June at
the University of Derby campus in
Buxton, will be Spa Responsibility
and Sustainability.

Key note sessions will include
speeches by Noella Gabriel from
Elemis and Andrew Gibson, group
director of spas at Mandarin Oriental.
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Susie Ellis (far left) announcing the launch of spaevidence.com at GSS

g

operators to present the evidence as part of
guest engagement programmes. In addition,
it’s been designed to be user-friendly.

Ellis said “the aim is to present the evidence
- good or bad - so decisions can be made in an
informed way.” To read more about this year’s
GSS event, see page 11.

Work starts on
The Healing Spa

PETE HAYMAN

Tierra Verde Development Company LLC has
commenced work on the construction of The
Healing Spa at Tierra Verde - part of a wider
‘green’ scheme in Wichita, Kansas, US.

The destination spa will offer an extensive
range of services and facilities, as well as offer-
ing an environment for patients to recover from
surgical and medical procedures.

Skilled medical concierge services will be
offered by fully-certified nursing staff, an
on-call doctors and an aesthetician, as well
as massage therapists. The facility will also
include The Wellness Center at Tierra Verde,
which will provide dance, fitness and strength
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An artist’s impression of what the spa will look like

Spring 2012 launch

for Pézenas scheme

PETE HAYMAN

France-based developer Garrigae Group has
revealed that its luxury resort development
in Pézenas — La Distillerie des Templiers —
is to open to guests in spring 2012.

The scheme is currently under con-
struction and will feature 49 apartments
and facilities such as a 1,399sq ft (130sq m)
spa with Roman bath and private treat-
ment rooms. A heated outdoor pool;
Mediterranean gardens; tapas bar; and a
conference room are also proposed.

‘The spa will mix beauty and medical treatments

training programmes, alongside holistic
and medical treatments.

Places Architects are also working on The
Healing Spa at Tierra Verde scheme, which
will feature a Cardio-Cor Exerbike from Cardio
Infrared Technologies.

W follow us:
(@spaopps @spaoppsjobs

sign up for job & news feeds
spaopportunities.com/rss



spa opportunities news

CONTACT US

The Leisure Media Company
Portmill House, Portmill Lane,
Hitchin, Herts SG51DJ, UK
Tel: +44 (0)1462 431385
Fax: +44 (0)1462 433909
e-mail: please use contacts’
fullname@leisuremedia.com

Subscriptions

Denise Gildea +44(0)1462 471930
subs@leisuremedia.com

Editor

Liz Terry +44(0)1462 431385
Managing Editor

Tom Walker +44(0)1462 471934
Journalists

Pete Hayman +44(0)1462 471938
Martin Nash +44(0)1462 471933
Design

Ed Gallagher +44(0)1905 20198
Internet

Dean Fox +44(0)1462 471900

Emma Harris +44(0)1462 471921

Tim Nash +44(0)1462 471917
Associate Publisher

Annie Lovell +44(0)1462 471907
Recruitment, training and tenders

Paul Thorman +44(0)1462 471904
Simon Hinksman +44(0)1462 471905
Sarah Gibbs +44(0)1462 471908
Property advertising sales

Simon Hinksman +44(0)1462 471905
Financial Controller

Sue Davis +44(0)1395 519398
Financial Administrator

Denise Gildea +44(0)1462 471930
Circulation Manager

Michael Emmerson +44(0)1462 471932

Subscribe to Spa Opportunities:

Online: www.leisuresubs.com

Email: subs@leisuremedia.com

Tel: +44 (0)1462 471913

Annual subscription rates are UK £31,

Europe £41, Rest of world £62, students UK £16.

Spa Opportunities is published fortnightly by

‘The Leisure Media Company Limited, Portmill House,
Portmill Lane, Hitchin, Herts SGs 1DJ, UK and is distributed
in the USA by SPP, 75 Aberdeen Road, Emigsville, PA
17318-0437. Periodicals postage paid @ Manchester,

PA POSTMASTER Send US address changes to Spa
Opportunities, c/o PO Box 437Emigsville, PA 17318-0437.
‘The views expressed in print are those of the author and
do not necessarily represent those of the publisher The
Leisure Media Company Limited. All rights reserved.

No part of this publication may be reproduced, stored

in a retrieval system or transmitted in any form or by
‘means, electronic, mechanical, photocopying, recorded
or otherwise without the prior permission of the
copyright holder. Printed by GC Print Solutions plc.
©Cybertrek Ltd 2011 ISSN 0952/8210

2 Read Spa Opportunities online: www.spaopportunities.com/digital

DAILY NEWS, JOBS, TRAINING & TENDERS www.spaopportunities.com

Park Hyatt enters Maldives

TOM WALKER

Hyatt Hotels has entered into
an agreement with Driftwood
Maldives Private to manage
the first Hyatt-branded spa
resort in the Maldives.

Park Hyatt Maldives
Hadahaa Island is situated in
the Indian Ocean’s largest and
deepest atoll, Huvadhoo.

The resort offers 50 luxuri-
ous villas with private decks
and bedrooms with living area,
designed by SCDA Architects
of Singapore. A further 36 vil-
las include intimate gardens
featuring outdoor baths and rain showers with
some also boating individual plunge pools.

The Spa by Mandara features five couples’
treatment rooms offering massages, skin
care and beauty treatments. Other facilities
include a relaxation area and a large fresh-
water swimming pool and a spa garden. All
treatments are complemented by the Spa by

‘The hotel will include a Spa by Mandara that has five treatment rooms

Mandara’s signature products, such as White
Hadahaa Tea, the bespoke tea blend created
exclusively for the property.

The hotel initially opened in late 2009 and has
been operating as Alila Villas Hadahaa.

During its first year of operation, the hotel
was named among Condé Nast Traveler’s Best
New Spas in 2010.

New owners unveil vision for The Malvern

TOM WALKER

Huw Watson and Helen Rogers, the new own-
ers of The Malvern hotel, spa and health club in
‘Worcestershire, UK have announced plans to
further grow the business. The pair had been
overseeing the running of The Malvern since

September 2010 and have introduced new spa
treatments and branding initiatives.

A second swimming pool and 30 additional
rooms are now to be added as part of plans for
the redevelopment of the property, which will
be carried out over the next three years.

US luxury hotel development remains steady

TOM WALKER

‘While economic pressures
have lead to major falls in the
number of hotel rooms in the
pipeline for the US market,
the luxury sector seems to be
largely unaffected.

According to the lat-
est STR/McGraw Hill
Construction Dodge Pipeline
Report, while the number of
rooms in the total active pipe-
line in April 2011 fell by 12.2
per cent when compared to
April 2010, the luxury market
remained static which a mar-
ginal loss of 3.5 per cent.

Meanwhile, confidence
in the economy and midscale markets seem
to have taken a battering, with planned
pipelines down by more than a third (36 per
cent) and 22 per cent respectively.

M Twitter: @spaopps

Confidence in the luxury hotel sector has remained relatively strong

The STR pipeline report is seen as a good
indicator on the hotel sector’s confidence in
new projects, and an updated report is pub-
lished on a monthly basis.
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Fiesta to expand Jamaican resort

PETE HAYMAN

Fiesta Hotel Group (FHG) has
revealed that it is to start work
on expanding its 1,056-room
Grand Palladium Resort and
Spa in Hanover, Jamaica.
The scheme will see the
Spain-based hotel and resort
operator invest USs28om
(£170.8m) in the creation of
900 additional suites with
concierge service and swim-
ming pool. Facilities at the
Grand Palladium Resort and
Spa already include a Renova
Spa, which has 18 indoor
‘chambers’ - 13 single and five
couple’s — a Vichy shower and a wet area.
Hydromassage; a whirlpool; and a sauna
and steamroom are also on offer at the resort,
as well as a fitness suite and sports facilities -
such as tennis courts and a soccer field. FHG
also has plans for the construction of a further
2,000 rooms in the next phase of its expansion

The Grand Palladium’s Renova Spa has a total of 18 treatment rooms

plan, which will also feature a convention cen-
tre and an 18-hole golf course.

Jamaican tourist minister Edmund
Bartlett said: “The effort to improve and con-
stantly increase the number of high-quality
rooms you have in the country is the impera-
tive of the day.

Como to open new Thailand resort in 2012

PETE HAYMAN

Singapore-based Como Hotels
and Resorts has announced
that it is to develop and oper-
ate a new property in Phang
Nga Bay on Phuket’s Yamu
peninsula, Thailand.

Due to open in September
2012, the 129-bedroom resort
will be constructed in part-
nership with Campbell Kane;
the KS Group; and Hotel
Properties. Facilities will
include a Como Shambhala
Retreat with yoga studio; a
100m swimming pool; two
restaurants; and a private
beach overlooking the Andaman Sea.

It had been reported that construction work
on the development had been halted as a result
of the economic downturn, but the scheme is
now back on track.

‘The resort will include a Como Shambhala-branded retreat and spa

Como Hotels and Resorts vice president
of business development Harry Apostolides
said: “The addition of this Phuket property is
aligned with Como Hotels and Resorts’ expan-
sion plans within the region”

Marriott to operate trio of hotels in Mecca

TOM WALKER

Marriott International is to operate three
hotels in the holy city of Mecca, Saudi Arabia,
under a long-term agreement with Jabal Omar
Development Company. The three proper-
ties are the 636-room luxury JW Marriott

(©CYBERTREK 2011
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Hotel Makkah; the 540-room deluxe Makkah
Marriott Hotel; and the 432-room mid scale
Courtyard by Marriott Makkah.

The hotels will be opened in phases with
the first one, Makkah Marriott, currently
scheduled to launch in 2014.

A spa will open at the Montcalm later this year
Soft launch for the
Montcalm London City

PETE HAYMAN

The Montcalm Group has completed the
soft launch of its new hotel in the heart of
London - The Montcalm London City at
The Brewery - following an overhaul of a
former brewery.

Housed in the Grade II-listed former
Whitbread and Co premises, the hotel cur-
rently offers 100 rooms and is due to be
officially unveiled at the end of September.
A further 135 rooms will be made avail-
able later this year, as well as a wellness
centre using Elemis and Aqua de Palma
products. The products will also be avail-
able in guest rooms.

The Chiswell Street Dining Rooms —
a contemporary British restaurant and cock-
tail bar run by ETM - is now open, with a
gastro pub due to be added to the dining
options by September.

Dating back around 260 years, the
original building was one of Britain’s first
purpose-built mass production breweries
after Samuel Whitbread moved his opera-
tions to the site.

Australian group 8Hotels
opens Bali villa resort
TOM WALKER

Australian hotel operator 8Hotels gas
opened its Chandra Villas resort in Bali.

The luxurious private villas are located
in the Oberoi area of Seminyak, north of
Legian and have been designed by Bali-
based architect Maria Paiva.

Each villa is boasts outdoor rock
showers, freestanding bathtubs, sun decks
and private lap pools.

8Hotels chief executive officer, Paul
Fischmann said: “We're thrilled with the
addition of Chandra, the villas are a perfect
complement to our Australian hotel collec-
tion and apartments in Paris.”

Read Spa Opportunities online: www.spaopportunities.com/digital 3
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New public spa to open as
part of Knowsley project
PETE HAYMAN

Knowsley Leisure and Culture Park in
Merseyside, UK - a new £16.1m multi-pur-
pose complex being developed in Huyton,
Merseyside - is scheduled to open its doors
to the public on 26 September.

Designed by Broadway Malyan, the
6,600sq m (71,042sq ft) complex will fea-
ture a wet spa area with steamroom, sauna
and whirlpool, as well as treatment rooms
and a relaxation area.

Two swimming pools; a six-court sports
hall; a fitness suite with up to 120 stations;
squash courts; dance studios; and a 400m
outdoor velodrome are among planned
sports facilities.

A BMX track and an adult activity base
- offering a range of activities for disabled
visitors — will also form part of Knowsley
Leisure and Culture Park.

Knowsley Council cabinet member for
leisure, community and culture Eddie
Connor said: “Tt will provide a wide range
of new and exciting activities for every-
one to enjoy.”

The large leisure resort is ‘operating as normal’

Northern Irish spa and golf
resort enters administration
PETE HAYMAN

John Hansen and Stuart Irwin of KPMG’s
Belfast office have been named administra-
tors of Lough Erne Hotel and Golf Resort
near Enniskillen, Northern Ireland.

An operator has been appointed by the
administrators to ensure the ongoing man-
agement of the 120-bedroom property.

Facilities at the resort include two
Championship golf courses - including one
designed by Nick Faldo - and the Thai Spa,
which features six individual and one dual
treatment rooms.

www.spaopportunities.com

First Abu Dhabi hotel for RCHC

TOM WALKER

The Ritz-Carlton Hotel
Company (RCHC) has
announced that it has secured
an agreement with Abu Dhabi
National Hotels (ADNH) to
open its first property in the
Emirate state.

Due to open in late 2011,
the waterfront Ritz-Carlton
Abu Dhabi, Grand Canal will
boast a 2,000sq m (21,528sq ft)
ESPA-managed spa area with
20 private treatment rooms.

The 447-bedroom property
will also incorporate 85 villas;
afitness centre; outdoor tennis courts; and heat
and water experiences, such as a 1,600sq m
(17,2225q ft) swimming pool. Designed by Otak
International, the hotel will also feature a num-
ber of dining options and 2,040sq m (21,958sq
ft) of flexible space for conferencing.

RCHC president and chief operating offi-
cer Herve Humler said: “Together with the

‘The Ritz-Carlton hotel will open in 2011 and facilities include a spa

owning company Abu Dhabi National Hotels,
we will create a prestigious luxury hotel that
will be the highlight of the new waterfront
development.”

ADNH chair H.E. Salem Mohamed Athaith
Al Ameri added: “Our partnership with a
world-class hospitality group such as the Ritz-
Carlton Hotel Company solidifies our plans”

July launch for Malaysian wellness resort

PETE HAYMAN

A new spa and organic well-
ness resort, which has been
modelled on the 18th cen-
tury Haut Koesnigburg castle
in France, is due to open in
Malaysia by the end of July.

The 210-room Chateau Spa
and Wellness Resort is sited
in the Berjaya Hills amid a
150-million-year-old rain-
forest and will be the world’s
first organic destination spa
resort. Facilities will include
the La Santé spa, which will
use Voya organic products
certified by the US Department of Agriculture
and the Soil Association.

European-style thermal facilities - includ-
ing a herbal infused sauna chamber and a soap
brush/aquaveda heated bed - will be on offer at
La Santé. Personalised therapies and treatments

‘The spa facilities include a soap brush/aquaveda heated treatment bed

will help meet the specific wellbeing needs of
guests, while a nutritional consultation service
will also be available.

A salt grotto, a salt pool, one deluxe couple
suite with hydro bath and two couple suites are
also included as part of the spa offering.

Renaissance adds Tuscan spa hotel to portfolio

TOM WALKER

The Il Ciocco hotel in Barga, Tuscany Italy, will
be rebranded as Renaissance Tuscany Il Ciocco
Resort & Spa in Barga following a franchise
agreement between Marriott — owner of the
Renaissance brand - and Shaner Ciocco.

4 Read Spa Opportunities online: www.spaopportunities.com/digital

The 200-bedroom property, situated in the
Serchio Valley, was originally built as a family
retreat and facilities include a luxurious spa
and indoor and outdoor pools overlooking the
Tuscan landscape. Marriott will undertake a
complete redevelopment of the hotel.

3 Twitter: @spaopps ©CYBERTREK 2011
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Australian Dreamtime
Living Essence for the Soul

The outstanding range of LI'TYA Spa products is
now available throughout Europe, Middle East,
North Africa and Russia from Spa Creators.

The LI'TYA Spa experience is respected and
enjoyed across the globe. It's a brand that's
dedicated to excellence and truly halistic,
performance-based techniques that care for the
individual inside and out.

Only LI'TYA brings ancient Australian indigenous
philosophy together with the latest skincare
technology to offer a luxurious range of natural
Spa skin and body care products. In tune with
Aboriginal wisdom and client demands, LI'TYA
uses organic ingredients and fully respects the
environment.

»

That makes LI'TYA a hugely marketable concept
with great potential for profitability.

Spa Creators can help you make LI'TYA therapies
the centrepiece of your Spa experience. We'll
deliver the products, train your therapists, and
give you plenty of business support. Call us to
find out more about the unique LI'TYA brand of
Spa products, now available from Spa Creators.

N 0 S

Spa Creators, Exclusive LI'TYA Distributors
in over 35 countries.

T. +357 25 376111 E. info@spacreators.com
www.spacreators.com
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Third Space opens at
The Marylebone
TOM WALKER

Independent health club operator Third
Space has opened its second site - at the
The Marylebone Hotel in London.

The club has rented out a 15,000sq m
(1,400sq m) space at the hotel, which is
owned by The Doyle Collection.

Facilities at the club include an 18m
ozone-treated swimming pool and Third
Space’s first full service spa.

The spa@THirdSpace offers sauna and
steamroom and a treatment menu supplied
by French company Payot.

The gym has been equipped with
Technogym equipment and also includes
a free weights studio and Powerplate Zone
as well as a group exercise room offering
combat, dance, Pilates and yoga.

The opening is part of Third Space’s
expansion plans which include a number
of new sites in the capital.

Hilton’s hotels in China include one in Hefei

Hilton signs deal for three
Chinese hotels
TOM WALKER

Hotel giant Hilton Worldwide has signed
a management deal with New Huadu
Industrial Group for sites in China.

The agreement will see the opening of
a Waldorf Astoria-branded resort and a
Hilton Hotels & Resorts property in Hainan
and a Hilton Hotels & Resorts property in
Hunan. Scheduled to open between 2013
and 2014, Waldorf Astoria Hainan Baoting
Resort, Hilton Hainan Baoting Resort, and
Hilton Changsha East will add another 930
hotel rooms to Hilton Worldwide’s fast-
growing pipeline in China.

‘Waldorf Astoria Hainan Baoting Resort
will have 100 luxurious villas; Hilton
Changsha East will boast 480 rooms; while
Hilton Hainan Baoting Resort will have 350
rooms - including luxury villas.

www.spaopportunities.com

Rocco Forte enters Abu Dhabi

TOM WALKER

Rocco Forte Hotels has con-
firmed that its new flagship
Middle East property in Abu
Dhabi - the first to bear the
name of the group’s chair and
CEO - is to open by the fourth
quarter of 2011.

The 281-bedroom Rocco
Forte Hotel Abu Dhabi will
offer one of the emirate state’s
largest spas, covering 2,000sq
m (21,528sq ft) and offering
separate facilities for men and
women. Facilities at the hotel’s
spa will comprise 15 treatment
rooms, two of which will be
double - one with a Vichy shower - and five
Hammam treatment rooms.

A Moroccan Hammam; a sauna; a whirl-
pool; an indoor plunge pool; a steamroom;
a gym; relaxation areas; a 25m outdoor pool;
and a 10m children’s pool are also proposed.
Rocco Forte Hotels is working in partnership

‘The flagship hotel’s 2,000sq m luxury spa will have 15 treatment rooms

with Tourism Development and Investment
Company (TDIC) and Al Farida Investments
Company to develop the new property.

The design of the Rocco Forte Hotel Abu
Dhabi features a 10-storey wave-shaped tower
with a blue and green glass faade, and will be
surrounded by public gardens.

Elemis sponsors Polo at the Manor

TOM WALKER

UK-based skincare and spa brand Elemis has
become the title sponsor for Polo at the Manor,
a brand new event taking place this summer
at The Celtic Manor Resort. The sponsorship
extends a long-running business partnership

between the brand and Celtic Manor, whose
Forum Spa is now an Elemis sole-brand spa.

Elemis Polo at the Manor takes place for the
first time on Saturday 2 July 2011 on a specially
created polo field at the venue which hosted
the 2010 Ryder Cup.

New aquatic centre opens in South Australia

PETE HAYMAN

The Government of South
Australia has announced
the official opening of a
new AUsioom (£65.1m,
EUR72.7m, USs108.5m)
aquatic centre and leisure
complex in Marion.

YMCA has been appointed
to operate the South Australia
Aquatic and Leisure Centre,
which was unveiled on 9 April
by state premier Mike Rann.

Candetti Construction
started work on the 26,400sq m (284,167sq
ft) venue in October 2009, with a GP Plus
Health Care facility also part of the complex.
The 10,000sq m (107,639sq ft) Aquatic and
Leisure Centre features a 52m swimming pool;
a 5sm water polo and diving pool; and fixed
and springboard diving platforms. Facilities
also include two thermal hydro spas; a polar-

6 Read Spa Opportunities online: www.spaopportunities.com/digital

‘The multi-use centre includes sports, leisure and spa facilities

chilled hydro spa; a sauna; a steamroom; two
waterslides; and a group fitness studio, as well
as a health club due to open in July.

More than 40 pieces of cardiovascu-
lar machines and 24 pieces of resistance
equipment will be on offer in the health club,
along with group fitness pieces and the TRX
suspension system.

3 Twitter: @spaopps ©CYBERTREK 2011
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DIARY DATES

18-20 JUNE

International Esthetics, Cosmetics and
Spa Conference

Las Vegas Conference Center, Las Vegas,
Nevada, US

This trade exhibition features skincare,
wellness and equipment companies, plus
conferences. It is co-located with the Beauty
Show Las Vegas.

Tel: +1 203 383 0516

www.iecsc.com/lv

23 JUNE

Forum HOTel & SPA

The Ritz Hotel, Paris, France

A networking event and conference for
leaders in the spa and hospitality sectors.
Tel: +33 143 21 05 69
www.parishotspa.com

13-14 AUGUST
Sydney International Spa & Beauty Expo

Conference
23-24 JUNE Sydney Convention & Exhibition Centre,
Buxton Spa Forum Sydney, Australia

Buxton, Derbyshire,UK

The Buxton Spa Forum, Spa responsibility
& sustainability event takes place at the
University of Derby’s Campus in Buxton,
which has a great and long spa history and
is renowned for Buxton Spa Water. The two-
day event will include a number of key note

One of Australia’s largest spa and beauty
trade events.

Tel: +61 2 9422 2535
www.internationalbeautyexpo.com.au

1718 AUGUST
SPLASH! New Zealand Pool and Spa

speakers and a roundtable discussion on Trade Expo
medical spas. ‘Wellington Town Hall, Wellington New
Tel: +44 1332 594606 Zealand

The exhibition provides the opportunity to
launch new products, network, come face to
face with spa professionals, meet the press
and build brand awareness.

Tel: +61 2 9660 2113
www.splashnzexpo.co.nz

28-29 JUNE

Spa & Resort/Medical Aesthetics Expo &
Conference New York

Jacob K. Javits Convention Center, New
York, US

The expo will give spa professionals the
tools to move their spa business forward by
providing networking opportunities.

Tel: +1 609 759 7606
www.spaandresortexpo.com

28-30 AUGUST

Brazilian Spa Congress

Sheraton Hotel Sao Paulo, Brazil

The largest spa event in the country aims
to attract both local and international
professionals and will be held jointly with
the Medical Travel Meeting Brazil.

Tel: +55 11 2307-5595
www.congressodespas.com.br

24-26 JULY

Cosmoprof North America

Mandalay Bay, Las Vegas, Nevada, US
This international beauty and cosmetics
fair - now in its ninth year - attracted 700
exhibitors and 25,000 visitors in 2010.
Tel: +1 480 281 0424
www.cosmoprofnorthamerica.com

7-10 SEPTEMBER
SPATEC North America Fall

Ritz Carlton Laguna Niguel, California, US
A four-day forum featuring one-to-one
20-minute meetings between corporate spa
owners, directors and design/management
companies and suppliers.

Tel: +1 603 529 0077

www.mcl 1

nati com
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11-14 SEPTEMBER

European Spa Exhibition & Summit

Porte de Versailles, Paris, France

Founded in 2007, this benchmark event
mostly targets hotel professionals and covers
the challenges in setting up and managing
aspa. It is held in parallel with the Beyond
Beauty trade show.

Tel: +33 1 44 69 95 69
www.beyondbeautyparis.com

16-17 SEPTEMBER 2010

Natural Health Conference & Expo
Auckland

Aotea Centre, Auckland, New Zealand

A trade event for complementary healthcare
professionals, naturopaths, beauty therapists,
pharmacists and health food retailers.

Tel: +61 1300 789 845

www.naturalhealtt d

€o.nz

18-19 SEPTEMBER

Olympia Beauty

Olympia, London, UK

The latest styles, products and collections
from beauty suppliers around the UK.
Tel: +44 1959 569 867
www.olympiabeauty.co.uk

6-9 OCTOBER

Inner IDEA

Hilton La Jolla Torrey Pines, San Diego,
California, US

A US-based conference which highlights
mind-body-spirit programmes. It is aimed
at Pilates Instructors, Yoga Teachers, and
Group Exercise Instructors.

Tel: +1 800 462 1876

www.inneridea.com
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BUDAPEST
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At the heart of Omorovicza lies one of the world’s most
powerful health and beauty forces: water from the healing
springs of Budapest.

. A patented miner_,al delivery system enables the absorption.
. by the deeper layers of the skin of the potent blend of minerals
in the healing waters in unprecedented levels.
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o rT\)we following prestigious hotels chose Omorovicza productsand tyeatments:
§ . b= ¢, Alvadora Spa at the Royal Palms; Four Seasons HotehGreshém alace;
et o G Four Seasons Hotel Las Vegas; Four Seasons Hotel Nevis; Four Seasons Hotel Park Lane;
7 o 'Four Seasons Scottsdale; Oberoi Amarvilas; Oberoi Bali; Oberoi Bangalore; Oberoi Grand Kolkata;
P et . . Oberoi Lombok; Oberoi Mauritius; Oberoi Mena House; Oberoi Mumbai; Oberoi New Delhi;

(: Oberoi Rajvilas; Oberoi Sahl Hasheesh; Oberoi Udaivilas; Oberoi Vanyavilas; Oberoi Wildflower Hall; «—
Mandarin Oriental Landmark; Rosewood Crescent Hotel; Rosewood Sand Hill; St Regis Aspen;
St Regis Atlanta; St Regis Bahia Beach; St Regis Deer Valley; St Regis New York; St Regis San Francisco.
Please write to info@omorovicza.com for more information

www.omorovicza.com L
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IT ONLY TAKES 17.5 MINUTES

17.5 minutes is one lap in the milon circuit and it is all it takes ~ With over 2000 circuits, our unique technology is a proven
to convince your customers of the benefits of our unique  fast track to better training results. Training with milon is fun

training systems: and highly motivating.
+ Easy to use thanks to the smart card technology To find out more about milon’s intelligent training systems
+ Fully automated equipment settings make and to test drive our systems call +44 (0) 800 0988 420.
exercising 100% safe
+ More efficient due to electronically produced Are you ready for milon?
resistance www.milon.com
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Sign up for your FREE digital subscription to spa opportunities magazine: www.spaopportunities.com/green
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Global Spa Summit 2011

The GSS was held in Asia for the first time this year. Katie Barnes,

managing editor of Spa Business, attended the industry's top event

record 275 delegates from 35-plus

countries gathered for the fifth

annual Global Spa Summit (GSS),

held in Bali, Indonesia on 15-18
May, making the event a sell out success.

Susie Ellis, board member of the GSS says:
“Highlights for me included seeing 275 like-
minded people gather together to establish
and renew relationships that end up leading to
improvements in our industry. The value of this
collaboration is greater than I might have imag-
ined when the GSS began five years ago.”

The theme of this year’s top spa executive con-
ference was ‘Engage the Change: The Customer.
The Money. The Future’ and over the three days
delegates explored fresh ways of capturing
consumers, new business models, investment
opportunities, valuable industry research and
tourism and wellness concepts.

Because of the location, there was a strong
contingent from across Asia (39 per cent) —
which is the fastest-growing spa, hotel and
tourism market in the world - and Mandarin
translations were provided. Conversations focus-
ing on entry strategies into China, its business
and people, culture, opportunities for develop-
ment and pitfalls to avoid dominated general
and breakout sessions. Dave McCaughan, exec-
utive vice-president at marketing firm McCann
Worldgroup, Asia-Pacific, and James Kaplan,
senior vice-president at Fairmont Raffles, both

(©CYBERTREK 2011

M Twitter: @spaopps

executed insightful talks on the country; while
Tony Cheung, managing director of PA Wellness
Consultancy, chaired a panel of Chinese spa del-
egates who gave an insider’s view on running
spa businesses in China.

Another key highlight included the inspi-
rational presentation by retail trend forecaster
Kate Ancketill, managing director for GDR
Creative Intelligence. Ancketill outlined how
brands have used technology - mobile apps,
iPads, social network sites and gaming - inno-
vatively to increase their market share and the
growing possibilities for spas to get in on the
act. Her top recommendation for spa operators
was “to get your services on video”.

As ever, new industry research grabbed the
attention of many delegates. The anti-ageing
and wellbeing US market grew from USs1.3bn
(€917m, £800m) in 2006 to USs2.8bn (€2bn,
£1.7bn) in 2010, according to Euromonitor
Singapore research analyst Yulia Fransisca who
detailed new customers and trends for opera-
tors to watch out for. Darlena Zhai, consultant
at Horwath Asia-Pacific, who presented perfor-
mance figures for the Asia hotel sector disclosed
that in 2010 urban hotel spas in Bangkok and
Shanghai had the highest annual revenue per
treatment room, while Phuket and Koh Samui
were the winning destinations for resort spas.

An in-depth, GSS commissioned report —
Wellness Tourism and Medical Tourism: Where

g

]I\IIN'

Champagne toast by
GSS board members and
sponsors Themarium
and Precor at the

close of the event

Do Spas Fit? - outlined ways for the spa indus-
try to take advantage of opportunities in the
wellness and medical tourism sectors.

Overall, the atmosphere at the summit was
positive and energetic. A live poll revealed that
78.2 per cent of the delegates expect their gross
revenue in 2011 will be ‘significantly greater’ or
‘somewhat greater’ than in 2010.

The last day saw the unveiling of spaevidence.
com - a portal which pulls together research on
the efficacy of 22 spa therapies (see p1).

The event ended with two announcements.
Firstly, that the 2012 GSS will be held on 4-6
June in Aspen, Colorado, US, in conjunc-
tion with The Aspen Institute, a global think
tank that has attracted leaders such as Nelson
Mandela and entrepreneurs such as Sir Richard
Branson. Secondly, that Philippe Bourguignon
has been appointed to the GSS board of direc-
tors. Bourguignon is the vice-chairman of Steve
Case’s Revolutions Places, CEO of Miraval and
previously served as the co-CEO of the World
Economic Forum for two years running.

Bourguignon, together with fellow GSS
board member Richard Dusseau, founder of
Spa Strategy, will also act as the GSS co-chairs
for 2012. Ellis concludes: “We are thrilled to be
planning our next summit along with the presti-
gious Aspen Institute. .. it will be an outstanding
event that will take us to yet another level of
accomplishments and influence””

Read Spa Opportunities online: www.spaopportunities.com/digital 11



TRAINING & EDUCATION

+44 (0)1462 471907

) HUMBER

The Business School

Take a one-year journey into

Spa
Management

Humber's Spa Management diploma program covers
everything from managing a spa to starting your own
- all within one year.

For more information contact: Antonietta Perretta,
Program Coordinator 416-675-6622 ext 4089

business.humber.ca

KORE Therapy Training
Helping you to raise new revenue by opening new markets

KORE Therapy’s award winning
courses provide fast, focused
training to significantly upgrade
your spas therapy menu and
credibility, providing medical
reasons why people should

visit your spa from sporting
performance enhancement and
pain, to weight & digestive issues.

We focused on treating and
correcting conditions, accelerating
recovery and increasing revenue

by opening up new markets and
interest from your fitness & golf club
members, and the local populace.

Your therapists can train with us in:
KORE Consultant — 20 days
Acupuncture - 12 days

KORE therapy Level 1 - 7 days
Abdominal Detox massage - 2 days
Cupping therapy - 2 days

Bespoke training - 7-70 days

© 0845 643 6134
® info@koretherapy.com
@ www.koretherapy.com

T —

sales@spaopportunities.com

18 UCIrvINE | EXTENSION

Discover a
worldwide
leader in spa
education.

Taught by leading
industry experts and
offered completely
online to accommodate
learners worldwide,
University of California,
Irvine Extension’s Spa &
Hospitality Management
Certificate Program
presents cutting edge

Business planning
Day-to-day operations
Quality management

Retailing
ways to make your Human resources
spa stand out in a Customer engagement

competitive market. Green Strategies

extension.uci.edu/spamag

Spa opportunities
Forthcoming issues:

— 17 June 2011
e v Book by 7 June

=
1 July 2011

- Book by 21 June
m 15 July 2011

Book by 5 July

TO ADVERTISE
Tel: +44 (0)1462 471907

Email: spaopps@Ieisuremedia.com
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Spa Operations Manager

he Spa by ESPA was designed by perfect setting for one of the most luxurious destination
internationally renowned interior designer resorts in the world. With a long established reputation
Amanda Rosa to ensure every aspect of for delivering exceptional customer service Gleneagles
our unique and tranquil space enhances offers unrivalled work and career opportunities

the therapeutic ESPA treatments. During 2011 we within a unique, quality driven environment.

embark on the next exciting stage of our Spa We now seek a unique and talented individual

journey to create ESPA Life. This next generation to assist us in the role of Spa Operations Manager.

spa will incorporate revolutionary integrative lifestyle Reporting directly to the Spa Director you will be

solutions and luxury spa treatments, together with responsible for managing a team of 27 therapists,

the Spa’s chic and innovative design making the 10 Spa Receptionists and 3 Spa Assistants to

Gleneagles Spa experiences even more memorable deliver exceptional customer experiences. Ideally

with our award winning service and expertise. you will currently be in a Spa Manager role within

Set in an 850 acre resort of beautiful countryside a boutique Spa or a Treatments Manager within
in the heart of Scotland, The Gleneagles Hotel is the a larger Spa seeking your next career move.

If you believe you have the skills, qualities and
Previous experience in delivering customer experience to assist us on the next part of our
centric five star standards of service journey in the delivery of Spa excellence then
within a similar environment apply directly to Andrew Leaver, HR Services
Degree level education combined with advanced Manager, with full CV and covering letter:
qualifications in therapy techniques BY POST: HR Department, Gleneagles Hotel &
High levels of self motivation Resort, Auchterarder, Perthshire, Scotland, PH3 INF.
Exceptional attention to detail
A strong team working ethos together
with a demonstrable ability to be OR CALL: 01764 694241 for an application form.
decisive and lead from the front
Highly effective communication, We take this opportunity to thank Kathryn Cousins,
organisation and planning skills our Treatments Manager since opening the new

Spa in 2008, for all her assistance and hard work

in developing the Spa to where it is today and
A highly competitive salary commensurate we wish her every success in her new role at the
with the prestige nature of the role Landmark Mandarin Oriental Hotel, Hong Kong.
A comprehensive range of benefits as Applications also considered for full and part time
associated with a globally recognised brand Spa Therapists and Receptionists. Salary and package
A truly unique and luxurious working environment are dependent on experience while being highly
with daily opportunities for success competitive for the strongest candidates together
Ongoing training and development with an extensive range of associated benefits.

BY E-MAIL: andrew.leaver@gleneagles.com

Condé Nast Traveller Readers’
Travel Awards 2010 - Best UK Hotel Spa

INIWLINGDO3IY
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TO ADVERTISE call +44 (0)1462 471907 email sales@spaopportunities.com

SOPWELL HOUSE
St dlbans

Beauty Therapists

SOPWELL HOUSE HOTEL, COUNTRY CLUB & SPA

opwell House Hotel, Country Club & Spa is a prestigious 4 star, 129 bed-
S room, Georgian hotel set amongst 12 acres of beautiful gardens. Our two

restaurants include the relaxing Brasserie, with its own stylish Terrace and
our Fine Dining Restaurant “The Restaurant”, which has a modern sophisticated
look. We also have two contemporary bars, The Cocktail Bar and Terrace Bar. Our
Country Club and Spa which consists of 12 treatment rooms, indoor swimming
pool, hairdressers, 2 gym areas and studio.

We offer luxurious Spa Breaks and pampering days to improve the well being
of our guests. To ensure we can provide the ultimate relaxation experience in
holistic therapies, we require qualified Beauty Therapists with a minimum of 2
years experience who take pride in their work to join our hard working profes-
sional team. Experience in Clarins and E'Spa products would be preferred, Our
Spa team perform a wide range of treatments including waxing, facials, massage,
body wraps and Hot Stones treatments. From top to toe we provide all manner of
treatments including Jessica manicures and pedicures.

Training is an integral part of our philosophy to ensure you are equipped with
the product knowledge and skills required to provide a wider range of treatments
o our guests. We require flexibility and a willingness to work on a fulltime basis
and during our busiest times i.e. both midweek and weekends.

To apply please contact for an application form or email a CV to:
M Lisa.coleman@abhotels.co.uk
Group Human Resources Manager 01727 750430
W Nicola.bullen@sopwellhouse.co.uk
Assistant Country Club and Spa Manager 01727 750 721
M Eileen.gi co.uk ip Manager 01727 750423

SPA

Would you like to work in
a Spa that is as bright as you?

SPA RECEPTIONIST
& SPA ATTENDANT

Coworth Park is the Dorchester Collection’s new 70 room country
house hotel and spa. The ground breaking cco-luxury Spa at
Coworth Park is an architectural wonder, partially submerged in the
Spa’s landscape, its upper floor takes in breathtaking views of the
surrounding English parkland.

We have an exciting opportunity for a full time Spa Receptionist
with experience in a luxury spa or salon environment, preferably
with a therapy background. We also require a Spa Attendant to join
our team of Spa professionals. In this role you will be responsible
for the perfect presentation of all spa areas.

To ensure the Spa provides the finest service to our guests we are
looking for passion, personality and a flexible approach in our team
members who are required to work shifts and weckends.

We also accept applications from multi skilled massage and
beauty therapists.

COWORTH - PARK )( Dorchester Collection

us? Apply now on www.coworthparkcareers.com

spa opportunities

JOBS ONLINE

For more details on the following jobs
visit www.spaopportunities.com

¥ Spa Receptionist
Company: Coworth Park
Location: Ascot

B Spa Membership Sales Advisors
Company: Shire Hotels Ltd
Location: Kettering, Northamptonshire , UK

B Spa Membership Sales Advisors
Company: Shire Hotels Ltd
Location: Knutsford, Manchester, UK
¥ Spa Therapist

Company: Virgin Active

Location: Sheffield, UK

B Senior Spa Receptionist
Company: One Spa

Location: City Centre Edinburgh
® Beauty Therapists
Company: Sopwell House
Location: St Albans, UK

¥ Spa Therapist

Company: Virgin Active

Location: Chelmsford, UK

B Spa Operations

Company: ESPA International
Location: Farnham, Surrey, UK

B Spa Director

Company: SpaStaff.com Ltd
Location: Hawaii, USA

® Weekend Beauty Therapist
Company: Center Parcs

Location: Penrith, Cumbria, UK

B Spa Operations Manager
Company: Gleneagles Hotel
Location: Perthshire, UK
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fax back to:

+44 (0)1462 433909

www.spaopportunities.com

Spa opportunities

jobs and news for the spa and resorts industry worldwide

Advertise in Spa Opportunities

Yes, | want to find out more about
advertising in spa opportunities

please send me more information on:

(tick as neccesary)

D Recruitment advertising

D Promoting training courses
Promoting events/ conferences
Advertising property for sale

Advertising businesses for sale

Making a call for tenders

Web advertising

0
0
0
D Advertising equipment for sale
0
0
0

ezine advertising

Pt grat start

job title:

company name:

address

zip/post code: country:
phone fax:
e-mail: website:
signature: date:

Sign up for your free subscription to spa opportunities at:
www.spaopportunities.com/getitfree.cfm

photocopy and

return this form

1) by fax:
complete and fax it to:
+44 (0)1462 433909

2) by post:

complete and post it to:
Emma Matthews,

Spa Opportunities,

The Leisure Media Company,
Portmill House, Portmill Lane,
Hitchin, Hertfordshire,

SG5 1DJ UK

to advertise

contact Emma Matthews,
Associate Publisher

+44 (0)1462 471907
emmamatthews@
spaopportunities.com

contact us

The Leisure Media Company
Head Office

Portmill House, Portmill Lane,
Hitchin, Hertfordshire, SG5 1DJ UK
Tel: +44 (0)1462 431385

Fax: +44 (0)1462 433909

Director: EJ Terry
Re ed office: +

ISSN: 1753-3430

If you wish to subscribe but do not want
to receive information about services or
products which could be useful to your
business, please check this box 0
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Galaxy Macau resort launches

PETE HAYMAN

Galaxy Macau, a HKs15bn
(£1.2bn, EUR1.4bn, USs1.9bn)
destination resort, has opened
its doors in Cotai, Macau - a
special administrative region
of China. The resort com-
prises Banyan Tree Macau,
Hotel Okura Macau and
Galaxy Hotel, which offer
2,200 rooms, suites and villas
- 12 per cent of the region’s
current room total.

At the centre of the prop-
erty is the Grand Resort Deck,
which boasts a 350-ton white
sand beach around a 4,000sq m (43,056sq ft)
skytop wave pool - one of the world’s largest.

A 3,4005q m (36,5975q ft) Banyan Tree Spa is
also on offer at Galaxy Macau, which is one of
the largest in the Banyan Tree Group and fea-
tures more than 20 treatment rooms.

Banyan Tree Spa Macau has been designed
with a contemporary Asian theme, with a water

‘The resort will include the largest Banyan Tree Group spa ever built

court; a bamboo-motif reception area; and a
bamboo courtyard with glass skylight.
Massage options range from traditional
Thai, Swedish, Balinese and Hawaiian Lomi
Lomi to specialist sports and back

ADDRESS BOOK

Argentina Spa Association
+54-11-4468-0879 \: www.asociacionspa.org
Asia Pacific Spa and Wellness Coalition
+1818 789 2020 V/: wwwapswe.org
Association of Malaysian Spas (AMSPA)
+603-4256-8833 \/: www.amspa.org.my
Australasian Spa Association
+613 9387 9627 \V: wwwaspaassociation.com.au
Bali Spa and Wellness Association (BSWA)
+

Brazilian Spas Association
+117548-5555 V/: www.abespas.com.br
British International Spa Association (BISA)

+441580 212054 \V: wwwbha.org.uk

Bulgarian Union for Balneology and Spa Tourism (BUBSPA)

+2-816-4761 \\ wwwbgspa.org

China National Spa Association

Association of the Spa Places of the Czech Republic

+420-384-750-840 - Wwwispas.cz
‘The Day Spa Association (US)

+1201 865 2065 V- www.dayspaassociation.com
Estonian Spa Association

+372-5109306 \: www.estonianspas.eu
European Spas Association

43227332661 V- www.espa-ehv.com
Federation of Holistic Therapists (FHT)

+44870 420 2022 W: www.htorguk
French Spa Association (SPA-A)

WiWw.spa-a.com

German Spas Association

while other treatments are also available.
Galaxy Macau also boasts more than 5o food
and beverage outlets.

Centara unveils new Vietnamese resort

PETE HAYMAN

Thailand-based operator
Centara Hotels and Resorts
has announced the opening
of its first Boutique Collection
resort in Vietnam - Chen Sea
Resort and Spa in Phu Quoc.

Operated under a man-
agement contract, the resort
- formerly known as Chen La
Resort and Spa - is Centara’s
fourth overseas location and
includes the SPA Cenvaree.

Created around a tradi-
tional Vietnamese house from
the city of Hu, the spa aims
to combine modern concepts with local cul-
ture and offers a range of traditional treatments
- including the signature Chen Sea Herbal
Compress Body Massage.

The resort also boasts 12 large pool and spa
villas, which were originally timber houses in

‘The SPA Cenvaree includes a number of treatment villas and rooms

the port city of Hoi An and were relocated to
the island of Phu Quoc.

An ocean-facing swimming pool;
Mediterranean dining concept Il Ristorante;
Ghe Lounge Bar; and tennis courts feature
among the other facilities at the resort.

Alila enters Cambodian market with Siem Reap resort

TOM WALKER

Singapore-based Alila Hotels and Resorts has
opened its first Cambodian property - the lux-
ury boutique resort Alila Sothea in the city
of Siem Reap. Alila Sothea lies nestled in the
heart of Siem Reap, the seat of Khmer culture,

16  Read Spa Opportunities online: www.spaopportunities.com/digital

famed for the UNESCO World Heritage
Angkor Temples.

Facilities at the 39-bedroom resort include
the Alila spa, which boasts three treatment
rooms, two massage rooms, separate men’s and
women'’s steam/sauna room and spa pools.

M Twitter: @spaopps

Hungarian Baths Association
+36-1-452-4505 '\ www furdoszovetseg hu/en
‘The Iceland Spa Association
+354-896-005-0 - www.visitspas.cuficeland
The International Medical Spa Association
+1201 865 2065 \V: www.medicalspaass org
International SPA & Wellness Association (ISWA)
+49-30-397-5315 WV wwwiswa.de
International Spa Association (ISPA)
+1888 651 4772 \V: www.experienceispa.com

Japan Spa Association wwiwj-spa.jp
+81-3-5724-6649 - wwwj-spa.jp
Latin American Spa Association
+52-55-52- Www.expospa.com/spa
Leading Spas of Canada
+1800 704 6393 V- wwiwleadingspasofcanada.com
Mongolian Spa Sauna Association
+976-117-014-4410 V- wwwmssamn
National Guild of Spa Experts Russia
+007 495 938 1592 \V: ng.russiaspas.ru
New Mexico Spa Association
+1505 3312344
Portugese Spas Assocd
+351-217-940-574.
Romani
+40-
Samui Spa Association
+66 7742 08712 \\/: www.samuispaassociation.com
Serbian Spas and Resorts Association
+381-65-20-20-120 V- www.udruzenjebanja.co.rs
South Africa Spa Association
+27-11-447-9959 \\/: www.saspaassociation.co.za
Spanish National Spa Association
+34-915-490-300 V- wwwibalnearios.org
Spa Association of India

tion
www.termasdeportugal pt
n Spa Organization

322-01-88 \\: www.romanian-spas.ro

Spa Association of the Czech Republic
+420 22251763 - wwwspas.cz
Spa Association Singapore
+65 6223 158 V- www.spaassociation.org sg
Spa & Wellness Association of Nepal
+60-12-366-5711
Spa Business Association (UK)
+44 1268 745 884 V. www.spabusinessassociation.co.uk
‘Taiwan Spa Association
+886-227-358-576
Thai Spa Association
+66 (0)2665 7395
‘Turkish Spa Association
+90-258-271-4425 V- www.spa-turkey.com
Ukrainian SPA Association
+3-8044-2537479

wwwtspa.tw

W thaispaassociation.com

wwwspaua.org

de

©CYBERTREK 2011


http://www.asociacionspa.org
http://www.apswc.org
http://www.amspa.org.my
http://www.aspaassociation.com.au
http://www.balispawellness-association.org
http://www.abcspas.com.br
http://www.bha.org.uk
http://www.bgspa.org
http://www.cnnspaassociation.com
http://www.spas.cz
http://www.dayspaassociation.com
http://www.estonianspas.eu
http://www.espa-ehv.com
http://www.fht.org.uk
http://www.spa-a.com
http://www.deutscher-heilbaederverband.de
http://www.furdoszovetseg.hu/en
http://www.visitspas.eu/iceland
http://www.medicalspaassociation.org
http://www.iswa.de
http://www.experienceispa.com
http://www.j-spa.jp
http://www.j-spa.jp
http://www.expospa.com/spa
http://www.leadingspasofcanada.com
http://www.mssa.mn
http://www.termasdeportugal.pt
http://www.romanian-spas.ro
http://www.samuispaassociation.com
http://www.udruzenjebanja.co.rs
http://www.saspaassociation.co.za
http://www.balnearios.org
http://www.spaassociationofindia.in
http://www.spas.cz
http://www.spaassociation.org.sg
http://www.spabusinessassociation.co.uk
http://www.tspa.tw
http://www.thaispaassociation.com
http://www.spa-turkey.com
http://www.spaua.org

	SO113_1
	SO113_2
	SO113_3
	SO113_4
	SO113_5
	SO113_6
	SO113_7
	SO113_8
	SO113_9
	SO113_10
	SO113_11
	SO113_12
	SO113_13
	SO113_14
	SO113_15
	SO113_16

