
with twin heated beds will be used mostly for 
massages, although deep sports massages will 
also be available throughout the ski season.

Elsewhere, Nira Alpina - a member  
of Design Hotels - will also offer a fitness 
suite; the Stars restaurant and rooftop bar;  
a bistro and a bakery; and the Stalla Veglia  
dining experience.

Nira Hotels and Resorts is 
to launch a new 70-bed-
room glass-and-timber-built 
“mountain sanctuary’ in 
the hamlet of Surlej, near 
Silvaplana, Switzerland, on 
30 November.

Located just under 5km (3.1 
miles) from the wintersports 
resort of St Moritz, Nira 
Alpina will provide guests 
with views overlooking Lake 
Silvaplana and offers a “ski in, 
ski out” experience. 

Facilities at the resort 
will include the Nira Spa, 
which comprises five treat-
ment rooms; an Aroma cabin; a steamroom 
and sauna; a Rasul bath; a whirlpool; and an 
underwater relaxation bed.

Clay wraps; sports and hot stone massages; 
exfoliation treatments; and manicures/pedi-
cures will be among the services offered in the 
Nira Spa, which will use Spiezia Organics and 
Alpienne products.  A double treatment room 

The resort’s Nira Spa includes five treatment rooms and a large pool

and a full-service salon, along with men’s and 
women’s lounges, a sauna and a steamroom.

An adults-only pool area with day cabanas; 
a fitness centre; and a St Regis Children’s Club 
will also be on offer, in addition to renowned 
chef Jean-Georges Vongerichten J&G Grill 
concept. Fresco and Atlantico complete the 
dining options.

St Regis Hotels and Resorts, part of Starwood 
Hotels and Resorts Worldwide, is to open a 
new Yabu Pushelberg-designed property in Bal 
Harbour, Florida, US, on 19 January 2012.

Housed in three 27-storey all-glass towers, 
the new St Regis Bal Harbour Resort will boast 
214 bedrooms and suites and 307 residences 
overlooking an expansive section of beach.

Yabu Pushelberg was responsible for 
the interior design of the guestrooms, 
with South Miami-based Sieger Suarez 
Architectural Partnership also involved in 
the development.

Facilities will include the 14,000sq ft (1,301sq 
m) Remède Spa offering12 treatment rooms 

spa opportunities

Sense, A Rosewood Spa, has opened at 
the historic Rosewood Hotel Georgia in 
Vancouver, BC, Canada.

The 3,000sq ft (279sq m) spa has  
five treatment rooms, along with an  
indoor saltwater swimming pool and  
fitness center stocked with Cybex and 
Technogym equipment. 

The spa’s signature treatment, Vancouver 
Signature Sensation, is a custom blend scrub 
that imparts the feel of a cool glacial breeze 
and the aroma of fresh mountain air.

The spa is open to both hotel guests and the public

Israel-based companies Fattal Hotel 
Management and Izaki Group 
Investments have begun construction 
of the Herod’s Hotel at the Herzliya 
Marina near Tel Aviv.

The NIS300m (US$82m, €60m, 
£51m) luxury hotel will boast 230 bed-
rooms and is scheduled to open by 
the end of 2013.

Facilities will include a day spa 
offering sauna, steamroom and a 
number of treatment rooms.

There will also be a health and 
fitness club and a wide range of 
restaurants. 

The adults-only pool area at the Florida St Regis
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Hyatt Hotels Corporation has 
revealed that its Hyatt Place 
and Hyatt House brands are 
to enter the Asian market with 
the opening of three proper-
ties in Shanghai, China. 

The international hospital-
ity operator said its affiliates 
had secured management 
agreements for two Hyatt 
Place and one Hyatt House 
hotels, which will represent a 
total of 437 rooms.

Hyatt House Shanghai 
Jiading and Hyatt Place 
Shanghai Jiading are to launch in mid-2014, 
while the 150-bedroom Hyatt Place Xinjiangwan 
is expected to open in early 2015.

Meanwhile, HHC has also confirmed that 
affiliates had signed deals for eight additional 
full-service properties across China, as well as 
its first two Hyatt-branded hotels in Mongolia. 
Additional Chinese hotels include Grand Hyatt 
Lijiang (2014), the Grand Hyatt Hefei (2016) 

and the Hyatt Regency Shanghai, Hongqiao 
(2014), which will boast spas and fitness cen-
tres. Hyatt Regency Shanghai, Wujiaochang 
(2013); the Hyatt Regency Shanghai, Jiading 
(2014); and the Hyatt Regency Zhenjiang (2014) 
will also include spas and fitness centres.

Elsewhere in China will be the Hyatt Regency 
Shanghai, Chongming (early 2014) and Grand 
Hyatt Shenzhou Peninsula (2013).

Hyatt plans to have 33 resorts open in China by the end of 2013

Macdonald Hotels & Resorts, one of the larg-
est privately owned hospitality brands in the 
UK, has announced its plans to focus on the 
growth of its spa hotels. As part of the strategy, 
it has introduced the Spa Collection. The first 
capital expenditure under the new strategy will 

see the group invest £4m (US$6.4m, €4.7m)in 
the refurbishment of its flagship spa hotel, the 
Macdonald Inchyra Hotel & Spa, Stirling.

The spa at the Scottish Manor House, will 
boast eight treatment rooms, a rock sauna, ice 
fountain, massage shower and rasul.

A new 1,100sq m (11,840sq 
ft) spa overlooking the  
Gulf of Thailand has offi-
cially launched at the Conrad  
Koh Samui Resort and Spa 
development on Thailand’s 
Aow Thai Beach.

The spa offers treatments 
influenced by traditional Thai 
healing practices and was 
developed in collaboration 
with Dr Buathon Thienarrom, 
a leading authority on holis-
tic therapies.

Facilities at The Spa at 
Conrad Koh Samui include 
a VIP water/rock treatment room and two 
double treatment rooms, as well as five single 
treatment rooms and a relaxation lounge.

Two Thai massage rooms; a hydro steam 
zone; a stone changing room; and a mani-
cure and pedicure salon also feature at the 

spa, which uses Aromatherapy Associates 
products.

A spokesperson said: “The Spa at Conrad 
Koh Samui focuses its attention on the brand’s 
most important ethos: the Luxury of Being 
Yourself.

The Conrad resort is located on Thailand’s Aow Thai Beach

spa opportunities news
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The Walt Disney Company 
has confirmed that its fourth 
Disney-branded luxury cruise 
liner, Disney Fantasy, will 
make its maiden voyage from 
the US in March 2012. 

Currently being built at the 
Meyer shipyard in Papenburg, 
Germany, the 1,115ft (340m) 
long ship will have 14 decks 
and will have a maximum 
capacity of 4,000 passengers.

The ship joins Disney Magic, 
Disney Wonder and Disney 
Dream in the company’s fleet 
of cruise liners.

Facilities aboard Disney Fantasy will include 
a Senses Spa & Salon spread over two decks, 
boasting 17 treatment rooms and two VIP 
spa ‘villas’. Spa amenities include pre- and 
post-treatment relaxation room and a rain-
forest-themed thermal suite comprising a 

Genting Malaysia Berhad has moved forward 
with its international expansion plans after the 
unveiling of a US$3bn (£1.9m, €2.2bn) master-
plan for Resorts World Miami, US.

The 10 million sq ft (929,000sq m) mega 
development will include four hotels offering a 

announced new agreements with both Cunard 
and P&O Cruises during the third quarter.

A spokesperson said: “We are dedicated to 
maintaining the highest quality standards and 
continually evolving to include and anticipate 
new developments within our industry.”

hammam, caldarium and laconium. There 
will also be a separate Chill Spa for teenagers 
located within the Senses Spa.

Disney Fantasy will be based at Disney 
Cruise Line’s terminal at Port Canaveral, 
Florida, US.

Steiner said increased revenue at its spas will help fund its expansion

Disney Fantasy will join three existing cruise ships in Disney’s portfolio

total of 5,200 bedrooms and around 1,000 resi-
dential units, along with spas, health clubs and 
more than 50 restaurants, bars and clubs.

A casino could also be included if the Florida 
state legislature and governor back destination 
resort legislation permitting the facility.

YTL Hotels, the hospitality division of 
Malaysia-based YTL Corporation Berhad, 
has said it plans to transform a historic Bath 
property into a new 98-bedroom spa hotel. 

Housed in the vacant Gainsborough 
Hotel building on Beau Street, the planned 
new hotel is to become one of the first in 
the UK to use natural thermal water when 
it opens in 2014. It is hoped that the con-
version of the property will start in early 
spring 2012, although initial development 
work has already been undertaken by Bath 
Hotel and Spa Limited (BHSL).

YTL Hotels will now take over the devel-
opment of the spa hotel, although BHSL 
joint owner Trevor Osborne will continue to 
advise on the project as it moves forward.

Meanwhile, work has commenced on 
the drilling of a new borehole in order to 
source water from Bath’s hot springs, which 
will also be used at the Roman Baths and 
Thermae Bath Spa.

VisitBritain has been given an additional 
£27m of funding to help promote the UK in 
key overseas markets in a concerted effort 
to drive greater numbers of visitors to the 
country over the next four years.

The money will be invested in campaigns 
that will aim to capitalise on the interna-
tional attention the UK will receive during 
2012 - the year of the Queen’s Diamond 
Jubilee, and the Olympic and Paralympic 
Games. Announcing the funding, culture 
secretary Jeremy Hunt said that over the 
next four years inbound tourism to the UK 
aims to attract an extra 4.6 million visitors, 
spending an additional £2.3bn (US$3.7bn, 
€.7bn) across the country.

The spa is scheduled to open to the public in 2012

■

Steiner Leisure has reported 
an 11.3 per cent increase in 
revenue for the third quarter 
ending 30 September 2011, 
when compared with the 
same three-month period last 
year. Meanwhile, the spa and 
wellness operator’s revenues 
for the year to 30 September 
increased by 12.6 per cent. Net 
income for the nine-month 
period was also up on 2010.

However, net income for 
Q3 2011 remained flat due to a 
US$1.3m (€949,000, £815,000) 
cost incurred due to its recent 
acquisition of Ideal Image 
Development and Cortiva 
Group. Steiner said that it would continue to 
consolidate and expand its portfolio of ser-
vices, brands and products, while also taking 
advantage of new opportunities to complement 
its business. The company operates spa ser-
vices onboard more than 150 ships and also 



Hilton Worldwide has entered 
into a new agreement with 
Al Habtoor Group for three 
hotels in the Middle East; two 
in Beirut, Lebanon, and one in 
Dubai, United Arab Emirates. 
The deal marks Hilton’s first 
move into the Lebanon mar-
ket with the conversion of 
the 195-bedroom Habtoor 
Grand and the 183-bedroom 
Metropolitan Palace in the 
heart of Beirut.

Both the Hilton Beirut 
Habtoor Grand and the Hilton 
Beirut Metropolitan Palace will be run under 
the Hilton Hotels and Resorts brand and are 
expected to open in early 2012.

Hilton Beirut Habtoor Grand will feature 
two swimming pools; three restaurants; two 
bars; a fitness suite; and one of the region’s larg-
est spas at 3,500sq m (37,674sq ft).

The property’s Elixir Spa is spread across 
three floors, with the second floor including 

Anantara has launched its 10th 
property in Thailand with the 
opening of Anantara Bangkok 
Riverside Resort & Spa. 

The rebranded Bangkok 
Marriott Resort & Spa has 
407 guest rooms - including 
97 suites - and a Mandara spa 
with nine treatment rooms 
and suites, a tropical swim-
ming pool and spa pool. 

The nine treatment rooms 
are divided into two suite 
treatment rooms, six deluxe 
treatment rooms and a single 
treatment room.

The wide range of treat-
ments include facials, massages and body 
scrubs and blend ancient remedies with mod-
ern techniques, all with a focus on restoring 
individual wellness, and tranquillity. Set within 
lush gardens, the two private spa suites feature 

Vesway, the Ireland-based holding company 
behind the Jurys Inn hotel group, is to report a 
loss of £463m (US$740m, €540m) for the year 
to December 2010 due to a number of excep-
tional charges. According to the Telegraph, 
Vesway will file accounts at Companies House 

heat cabins; hydro spas; snow rooms; heated 
lounges; fog showers and relaxation areas.

An extensive range of face and body treat-
ments are on offer on the third floor, while the 
spa also includes a yoga pavilion; a sun deck; 
Volcano steamrooms; and a beauty salon. 

Hilton Beirut Metropolitan Palace will fea-
ture a health club; a swimming pool; two bars; 
and four restaurants.

outdoor treatment spaces and each treatment 
room is designed to be a ‘private enclave’.

Other resort facilities include 10 restaurants 
and bars as well as a range of conferencing  
and meeting rooms.

Facilities at the health club spa include a 25m pool

The 195-bedroom Hilton Habtoor Grand will boast a large beauty spa

Each of the spa’s treatment rooms has been designed as a private enclave

detailing a £212.7m write-down against Jurys 
Inns’ assets, when compared with a 2007 valua-
tion. The newspaper also said that Vesway were 
hit by interest payments and a £223.9m good-
will impairment, although Jurys Inns did see a 
5.9 per cent growth in sales.

A former Esporta Health Club on Festival 
Heights, Stoke-on-Trent, has been revamped 
and relaunched as M Club Spa and Fitness 
by entrepreneur Mo Chaudry.

Chaudry bought the 35,000sq ft (3,252sq 
m) facility in August and has transformed 
it into a new private club, which includes a 
fitness suite; a spa area; a swimming pool; 
and a crèche. The clubs a spa area offers a 
full range of treatments and wellbeing pack-
ages, as well as providing access to the sauna 
and whirlpool facilities.

A total of 120 pieces of cardiovascular and 
resistance machines have been installed by 
Pulse Fitness in the gym, along with its new 
management software called SmartCentre. In 
addition to supplying equipment and assist-
ing in the gym layout design, Pulse helped 
in the pre-launch sales campaign.

Hotel ICON in Houston, Texas, US, has 
become the latest property to be added to 
Marriott International’s “unique” portfo-
lio of independent hotels, the Autograph 
Collection. The 12-storey property was first 
launched in 2004, following the completion 
of a US$35m (EUR25m, £22m) investment 
in the renovation of the 1912 Union National 
Bank building. Hotel ICON includes the 
BALANCE Urban Spa, which comprises 
a total of four treatment rooms; separate 
men’s and women’s changing facilities; and 
a relaxation area. 

Elsewhere, the property also includes 
a fitness suite, 8,000sq ft (743sq m) of 
function space and the Line and Lariat 
Restaurant, as well as the L&L Bar.

spa opportunities news
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Longleat Enterprises has 
completed the acquisition of 
Homewood Park Hotel and 
Spa near Bath, the second 
property it has bought out of 
the administration of the von 
Essen group.

It follows Longleat’s pur-
chase of the 32-bedroom 
Bishopstrow House hotel in 
Warminster, with both sales 
being overseen by Christie + 
Co on behalf of von Essen’s 
administrators. Homewood 
Park Hotel and Spa, a 21-bed-
room country house property 
sited in 10 acres (4 hectares) of land on the out-
skirts Bath, includes a spa located amid the 
hotel’s gardens. 

Spa facilities include a hydrotherapy pool; a 
thermal suite with sauna and steamroom; and 
a Champagne nail bar, along with two treat-
ment rooms offering [comfort zone] therapies. 
A number of signature treatments devised by 

[comfort zone] are on offer at the spa, while an 
outdoor heated swimming pool within the gar-
dens and changing rooms also feature.

Christie + Co managing director Chris 
Day said: “Homewood Park Hotel and Spa is 
another fine example of an historic country 
house hotel acquired by Longleat, and is an 
ideal companion to Bishopstrow House.”

St Pancras Renaissance was among the winners

The visitor attraction has acquired two spa hotels in the past two months

Ayada Maldives, a new island-based resort 
covering 150,000sq m (1.6 million sq ft) 
of land in the Gaafu Dhaalu Atoll to the 
south of the country, has opened its doors 
to guests. Facilities at the 112-villa resort 
include the 3,500sq m (37,674sq ft) AySpa 
and Health Club, which is managed by 
ESPA; a dive and watersports centre; and 
seven restaurants.

The AySpa and Health Club is located 
at the heart of the resort and is designed 
for form an enclave within the island’s nat-
ural vegetation and other facilities at the 
property. Eight treatment villas, some with 
their own hydrotherapy baths; a segregated 
steamroom and sauna area; a cold plunge 
pool; and two Vichy showers are on offer 
at the spa.

London’s St Pancras Renaissance Hotel, 
which was officially opened earlier this 
year, has been named Hotel of the Year at 
the European Hospitality Awards (EHA) 
2011. The historic London hotel, which 
received an extensive £150m restora-
tion, was also awarded the accolade for 
Refurbishment of the Year at a ceremony 
held on 4 November.

Facilities at the 245-bedroom hotel 
include a 6,226sq ft (578sq m) spa area, 
which comprises five treatment rooms 
and a couple’s suite; a spa pool; and a relax-
ation area. Meanwhile, other EHA winners 
include Borgo Egnazia Hotel Ville Spa and 
Golf in Brindisi, Italy, which opened in 
spring this year and has been named the 
Best New Build of the Year.

London’s Coworth Park was picked up 
Green Hotel of the Year and Sanctuary 
Hotel, New York, US, was crowned 
International Hotel of the Year.

The Meritage Resort and Spa in Napa Valley, 
California, US, is to expand its capacity by 165 
bedrooms in early 2012.

The resort, which boasts an 9,000sq ft 
(836sq m) underground spa, has also joined 
Associated Luxury Hotels International as part 

of its expansion strategy.  Situated beneath 
the grape-crusher statue at the Meritage, the 
resort’s Spa Terra features 10 private, tempera-
ture-controlled treatment rooms, separate male 
and female steam saunas and soaking pools 
with water walls. 

Hyatt Hotels Corporation 
(HHC) has announced the 
launch of the Hyatt Regency 
Danang Resort and Spa, which 
is located on Vietnam’s central 
coastline. The resort, which is 
situated between the Hoi An 
world heritage site and the 
city of Danang, offers views of 
both the South China Sea and 
the Marble Mountains.

Facilities include the VIE 
Spa, which includes eight sin-
gle and two double treatment 
rooms. Signature treatments include Mountain 
Air, Expansive Sea and Pure Earth. Elsewhere, 
the 200-bedroom resort also comprises 182 res-
idences and 27 Ocean Villas; the Beach House 
signature restaurant; a fitness centre; swimming 
pools; and event facilities.

Hyatt Hotels and Resorts area vice president 
Willi Martin said: “Vietnam is fast joining the 

ranks of the region’s most popular tourist des-
tinations as well as becoming an increasingly 
important centre for business.

“Hyatt Regency Danang Resort and Spa is 
the second Hyatt hotel in Vietnam, joining 
the award winning Park Hyatt Saigon, and we 
believe the resort will further strengthen our 
brand portfolio in South East Asia.”

The new resort is situated on the coast and facilities include the VIE spa

spa opportunities news
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Treatment Room, The Ritz-Carlton Spa by ESPA, Hong Kong.

Best Spa Brand 2010 - SpaFinders  
Readers Awards, Best Spa Company  
and Best Training 2010 - SpaAsia  
Crystal Awards and over 140 other  
spa industry awards over 4 years.  

Every client is unique. Every spa  
we create is bespoke. We help you  
deliver commercially successful spas  
with exceptionally trained spa staff.  
Established for over 18 years,  
our team of professionals ensure  
your spa concept is translated  
seamlessly throughout the process.

For more information visit:  
www.espaonline.com/spa-design/

espaonline.com

http://www.espaonline.com/spa-design/
http://www.espaonline.com


Location: Central London, London, United 
Kingdom
Mobile applications are in use more than 
ever. Internet giants such as Facebook, Apple 
and Google as well as thousands of online 
businesses like Tesco, H&M and British 
Airways offer mobile applications, but with 
growing popularity comes more legal issues.
tel: +44 (0) 20 7012 1384
www.cecileparkconferences.com/Mobile_
Apps_Legal

Location: Swissôtel The Bosphorus, 
Istanbul, Turkey
Spameeting is an exclusive two-day 
business meeting concept offering the most 
prestigious projects’ sponsors a unique 
opportunity to have face-to-face meetings 
with the finest designers and suppliers from 
the world of wellness and Spas. Projects will 
be coming from Turkey and Europe.
Tel: +33 1 44 69 95 69
www.spameeting.com

Shanghai, China
New event aimed at senior executives and 
technicians in the Asian spa sector.
Tel: +8621 6085 1000
www.noppen.com.cn/upcoming/l1131/

Hilton Hawaiian Village
The two-day event has a focus on future 
salon services, wellness, anti-aging, new 
medical aesthetics, spa trends and medical 
tourism. Today, there are over 800 Hawaiian 
lodging facilities as well as over 600 spas of 
every type serving over 7 million Hawaiian 
residents and visitors. 
Educational Workshops will also offer CEU 
credits for an array of seminars on spa 
therapies, business and marketing practices.
tel: +1 450 833 2400
www.HawaiiSpaMarketplace.com

Marriott Moscow Royal Aurora Hotel, 
A key beauty trade show in Russia.
Tel: +7 495 937 13 18
www.ki-expo.ru

Kiev, Ukraine
This inaugural spa and wellness trade show 
and conference is part of Kiev’s Healthy 
Nation event.  
Tel: +380 44 423 30 89
http://hn2012.treex.com.ua

ExCel London, UK
Focused on strategy and business issues 
the convention gives a platform to spa 
owners and senior managers to share 
their experiences of operating a successful 
spa. Running alongside a dedicated spa 
exhibition at Professional Beauty, the UK’s 
largest trade show for the beauty industry 
the European Spa Convention is set to 
attract day spas, hotel spas, resort spas and 
destination spas. 
Tel: + 44 (0) 20 7351 0536
www.professionalbeauty.co.uk

The New Riviera Hotel, Las Vegas, US
The event is designed to appeal to owners, 
operators. directors and managers for 
styling and beauty salons; all spa segments, 
including resort, destination, day, medi/
medical, eco, organic amd salon spas; 
aesthetics and wellness centers; tanning 
salons; boutiques and specialty shops, beauty 
supply stores, health and nutrition stores
tel: +1 702-436-6854
www.bestvalueexpos.com/DHBPE.html

Location: Earls Court 2, London, United 
Kingdom
Retail Business Technology Expo and Cards 
& Payments Solutions is the definitive event 
for retail and hospitality organisations in the 
UK and mainland Europe looking for the 
right tools, solutions and advice to run their 
businesses even more effectively.
Tel: 0044 28 874 2728
www.retailbusinesstechnologyexpo.com

The Ritz-Carlton Orlando, Grande Lakes, 
Florida, US
a 3-day forum of one-on-one meetings 
between corporate spa owners, directors and 
design/management companies and leading 
spa suppliers and vendors from the following 
categories:
Tel: +44 (0) 208 547 9830  
www.mcleaneventsinternational.com/
events/SpatecSpringNA12/about/

Tivoli Lisboa, Portugal, Lisbon, Portugal
A two-day business meeting concept offering 
projects’ sponsors opportunity to have face to 
face meetings.
tel: +331 53049970
www.spameeting.com

http://www.cecileparkconferences.com/Mobile_
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http://www.ki-expo.ru
http://hn2012.treex.com.ua
http://www.professionalbeauty.co.uk
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2012 Global Spa Summit

The premier by-invitation-only event 
for the spa and wellness industry’s senior executives.

Learn more at www.globalspasummit.org 

Aspen, Color June 4-6, 2012

http://www.globalspasummit.org


Company profiles including key 
information, contact details, images of 
products and a picture of a key contact
A-Z listing of trade associations 

{ Supplier information }

{ Operator information }
Industry movers and shakers
Key industry statistics and research
A 2012 diary highlighting events, 
shows and networking opportunities
Predictions and trends for 2012
A development pipeline
Trends and research
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The Spa Business 
Handbook is 
the ultimate 
reference guide for 
the international spa 
market. Published in 
2012 as a comprehensive 
resource for operators 
and suppliers worldwide, 
it will be distributed to key 
decision makers including 
leading hotel and spa operators, 
suppliers, developers, consultants and other experts. It will also 
be distributed at key spa events, making it a must to be seen in.

The print edition will be available at £25 per copy IN ASSOCIATION WITH spa business & spa opportunities

What's in the handbook?

Available
in print 
& online 
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inding a fully qualified and experienced 
spa manager can be a hard task. There 
are currently so many different spa 
management courses and so many peo-

ple aspiring to become spa managers that when 
a spa publishes a vacancy, it is often flooded 
by all sorts of applications. To better under-
stand what operators look for in a manager 
– and which skills therapists should improve 
to make sure they land a management role – a 
study called Best Practices of Spa Managers was 
published by Tip Touch in July 2011. 

Produced in association with Vladi Kovanic, 
founder of Hotel & Spa Forum in Paris, the 
report shows that many managers do not believe 
that someone could run a spa without having 
worked as therapist, receptionist and attendant, 
doing and understanding all job aspects of spa 
operations. Sound organisational skills are obvi-
ously fundamental to keep variable costs as low 

as possible, while optimizing the agenda, with 
offers and packages suited for the specific needs 
of the customers and their lifestyles.

Meanwhile, some operators say that they are 
looking for passionate, fiery personalities to lead 
their staff to excellence and consistency; oth-
ers, claim they want calm professionals, always 
wearing a smile, able to listen, decide with an 
ambition for the spa (not just for themselves) 
and lead by example. 

It is expected from the spa manager to be the 
“ambassador of the spa”, fluent in the cultural dif-
ferences and expectations of international guests. 
Therefore, extensive work experiences in Asia 
or the Middle-East are a huge Plus!

One thing is certain; being able to work 
under pressure, keeping a cool head, and 
building a sense of belonging for the team is 
a pre-requisite. Above all, beyond skills and 
many experiences, what operators look for are 
the 5 five PAWOCs: an engaging personality, 
with a positive attitude, great work ethic, solid 
organizational & business skills, and excellent 
communications skills to share his/her passion 
with the guests, while defusing potential con-
flicts with associates and patrons.

The key thing for aspiring spa managers is 
to understand that you cannot run before you 

can walk. So find ways to assist your manager 
in daily tasks (for a couple of years), not just 
in lighting scented candles, but understand-
ing the KPIs (Key Performance Indicators) of 
profitable spas. Most of all you have to master 
the essential actions that will exceed the clients 
expectations all along the spa experience, so that, 
as Aristotle is quoted as saying: “We are what 
we repeat everyday. Excellence is therefore not 
an isolated act, but a habit”.

I find it sad when some owners expect their 
spa manager to perform in treatment rooms, to 
produce direct revenue, when they should be in 
contact with the guests to make sure that their 
spa journey is memorable so that they want to 
come back and tell their friends, family and col-
leagues about it. They also have to find the time 
to implement actions based on best practices 
with vendors, PR, the revenue manager and part-
nering partners with cross-marketing. 

These are some of the things that are  
touched in this study that unveils the fact  
that human resources in a spa are more about 
talent management, so that spa managers truly 
become spa leaders to influence the lives of their 
guests, their staff, and their own. It is not a nice 
fairy tale, it common sense in action for a sus-
tainable development!

Jean-Guy is the founder and chief execu-
tive officer of  TIP TOUCH Academie

Safe Space Lockers Ltd
Unit 6, Chancerygate Business 

Centre, 214 Red Lion Rd, Surbiton, 
Surrey. KT6 7RA
T: 0870 990 7989
F: 0871 431 0452
M: 07974 154811

E: dominic@safespacelockers.co.uk

Please call 
0870 990 7989 
for more details

Lockers 
+

Locking Systems 
+

Cubicles 
+

Washrooms

www.safespacelockers.co.uk

mailto:dominic@safespacelockers.co.uk
http://www.safespacelockers.co.uk


Great spa
employees  
aren't born,  
they're trained.
Our world renowned 
training programs 
deliver stronger 
sales, smoother 
operations and 
happier guests.

■ Customized on-site training in 
sales and customer service

■ The Spa Director’s Management 
Intensive seminar 

■ Online education

For more information and 
schedule of classes, visit

wynnebusiness.com

Wynne Business Spa
Consulting and Education
14567 Big Basin Way,
Saratoga, CA 95070 USA
(800) 747-5525, ext. 30

Peggy Wynne 
Borgman, President

http://business.humber.ca

Spa 
Management

Take a one-year journey into

Humber’s Spa Management diploma program covers
everything from managing a spa to starting your own
– all within one year.

business.humber.ca

For more information contact: Antonietta Perretta, 
Program Coordinator 416-675-6622 ext 4089

http://extension.uci.edu/spamag

Build a foundation for 
success and profi t 
through extensive training 
in all areas of the spa 
business, including:

 Business planning
 Day-to-day operations
 Quality management
 Retailing
 Human resources
 Customer engagement
 Green Strategies

Taught by leading 
industry experts and 
offered completely 
online to accommodate 
learners worldwide, 
University of California, 
Irvine Extension’s Spa & 
Hospitality Management 
Certifi cate Program 
presents cutting edge 
ways to make your 
spa stand out in a 
competitive market.

Discover a 
worldwide 
leader in spa 
education.

Learn more today! extension.uci.edu/spamag

http://business.humber.ca
http://extension.uci.edu/spamag
http://www.wynnebusiness.com


more to life at...
Wildmoor is a luxurious and beautifully designed, 
Spa and Health Club, situated in Stratford upon Avon.  
We are ideally situated for the Midlands, Cotswolds, 
Worcestershire and Oxfordshire. We are looking to 
recruit Full & Part time therapists to join our exceptional 
team here at the award winning Wildmoor Spa.

We are looking for:

● Minimum NVQ Level 3
● Minimum of 1 Year Industry Experience
● Elemis Trained (preferably)
● An outgoing & Enthusiastic Personality
● Sales Experience
● Team Player
● Flexible Hours to include Weekends & Evenings

We Offer:-

● Competitive Salary – Dependent on experience
● Commission Structure
● Staff Discounts within the club
● Immediate start for the right candidate. Must 

have the legal right to work within the UK 

Full & part time  
therapists

Please email all applications  
for this position to  
lisa.sault@wildmoorspa.com

mailto:lisa.sault@wildmoorspa.com
http://www.centerparcs.jobs
http://www.activegraduates.com
http://www.centerparcs.co.uk
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A professional spa company and 
international distributor of a high 
performance range of spa products 
is currently seeking experienced 
agents to market and sell to top end 
spas throughout Europe, Middle 
East, North Africa, & Russia.

Apply online:

www.spabusiness.com/agents

Experienced 
Agents Wanted

2 Dec 2011 

Book by 23 Nov

16 Dec 2011 

Book by 8 Dec

13 Jan 2012 

Book by 5 Jan

Forthcoming issues:

TO ADVERTISE 

Tel: +44 (0)1462 471907 

Email: spaopps@leisuremedia.com

spa opportunities

jobs and news for the spa and 
resorts industry worldwide

http://www.spabusiness.com/agents
mailto:spaopps@leisuremedia.com


NEW ESPA spa 
opening in London

REQUIREMENTS

APPLICATIONS



The 50-villa Park Hyatt 
Maldives Hadahaa resort in 
the Gaafu Alifu Atoll, which 
was taken over by the Hyatt 
Group earlier this year, has 
announced the launch of its 
new Vidhun Spa.

Guests at the spa will be able 
to benefit from the traditional 
Maldivian medicinal prac-
tice of Dhivehibey, which has 
roots in Ayurvedic, Chinese 
and Tibetan medicine.

The Vidhun Spa, which 
means “to shine”, aims to gen-
erate Sehathu (good health) 
through the balancing the three humours of 
the body: Hoonu (hot); Fini (cold); and Hiki 
(dry). Vidhun-branded products will be used, 
along with June Jacobs.

Visitors start their Vidhun “journey” by 
walking through lush gardens to a tranquillity 
pool that marks the entrance to the spa village, 
which consists of five treatment villas.

Massage Envy Franchising 
is to enter Alaska with the 
opening of four new Envy 
Spa clinics after signing a 
multi-unit regional devel-
oper agreement with Gregg 
and Debbie Olsen.

The first of the new clinics 
will open in Anchorage dur-
ing the first half of 2012, with 
a move into Alaska forming 
part of the group’s “steady and 
strategic” growth plan.

This year has seen Massage 
Envy open more than 50 new 
sites and sell 75 franchises, 
taking the group’s total estate to more than 700 
Massage Envy and Massage Envy Spa facili-
ties. Founded in 2002, the group aims to offer 
affordable massage and spa services to consum-
ers with “busy lifestyles at convenient times and 
locations”, and currently spans 44 US states.

A new 360-bedroom hotel has become Hyatt 
Hotels Corporation’s first branded property in 
Abu Dhabi, United Arab Emirates, in partner-
ship with Abu Dhabi National Hotels.

Park Hyatt Abu Dhabi Hotel and Villas 
is located on Saadiyat Island and boasts the 

The ‘experience’ starts with the application 
of the signature Meeruvas (scent) to the wrist 
of the guest, who is also offered the customised 
Maldivian drink Kurun’baa Fani.

Treatments begin with the Meeruvas Lonu 
(aromatic salt) ritual, with visitors invited to 
soak their feet in warm peppermint salt water 
to stimulate the nerve endings.

Franchisee Debbie Olsen said: “Our goal is 
to provide our members and guests the ability 
to take charge of their own health and wellness 
through Massage Envy’s full range of conve-
nient, affordable and professional spa and 
massage services.”

The newly opened Vidhun Spa consists of five individual spa villas

The franchise offers affordable massages and spa services across the US

Atarmia Spa, which comprises nine treatment 
rooms, outdoor private terraces and an ice foun-
tain. A whirlpool; a sauna; and a steamroom 
also form as part of the new spa, which is influ-
enced by traditional aromatherapy methods that 
have been used throughout Arabian history.

Argentina Spa Association 
+54-11-4468-0879   www.asociacionspa.org

Asia Pacific Spa and Wellness Coalition 
+65 9855 2032  www.apswc.org

Association of Malaysian Spas (AMSPA) 
+603-4256-8833   www.amspa.org.my

Australasian Spa Association 
+61 3 9387 9627   www.aspaassociation.com.au

Bali Spa and Wellness Association (BSWA) 
+62-361-976-333   www.balispawellness-association.org

Brazilian Spas Association 
+11-7548-5555   www.abcspas.com.br

British International Spa Association (BISA) 
+44 1580 212954   www.bha.org.uk

Bulgarian Union for Balneology and Spa Tourism (BUBSPA)
+2-816-4761   www.bgspa.org

China National Spa Association 
+86-10-68392460   www.cnnspaassociation.com

Association of the Spa Places of the Czech Republic 
+420-384-750-840   www.spas.cz

The Day Spa Association (US)
+1 201 865 2065   www.dayspaassociation.com

Estonian Spa Association 
+372-5109306   www.estonianspas.eu

European Spas Association 
+32 2 733 2661   www.espa-ehv.com

Federation of Holistic Therapists (FHT) 
+44 870 420 2022   www.fht.org.uk

French Spa Association (SPA-A)
www.spa-a.com

German Spas Association 
+49-228-201-2090   www.deutscher-heilbaederverband.de

Hungarian Baths Association 
+36-1-452-4505   www.furdoszovetseg.hu/en

The Iceland Spa Association 
+354-896-005-0   www.visitspas.eu/iceland

The International Medical Spa Association 
+1 201 865 2065   www.medicalspaassociation.org

International SPA & Wellness Association (ISWA) 
+49-30-397-5315   www.iswa.de

International Spa Association (ISPA) 
+1 888 651 4772   www.experienceispa.com

Japan Spa Association www.j-spa.jp
+81-3-5724-6649   www.j-spa.jp

Latin American Spa Association 
+52-55-52-77-17-76   www.expospa.com/spa

Leading Spas of Canada 
+1 800 704 6393   www.leadingspasofcanada.com

Mongolian Spa Sauna Association 
+976-117-014-4410   www.mssa.mn

National Guild of Spa Experts Russia 
+007 495 938 1592   ng.russiaspas.ru

New Mexico Spa Association 
+1 505 331 2344

Portugese Spas Association 
+351-217-940-574   www.termasdeportugal.pt

Romanian Spa Organization 
+40-21-322-01-88   www.romanian-spas.ro

Samui Spa Association 
+66 7742 08712   www.samuispaassociation.com

Serbian Spas and Resorts Association 
+381-65-20-20-120   www.udruzenjebanja.co.rs

South Africa Spa Association 
+27-11-447-9959   www.saspaassociation.co.za

Spanish National Spa Association
+34-915-490-300   www.balnearios.org

Spa Association of India 
+1-919-310-039532   www.spaassociationofindia.in

Spa Association of the Czech Republic 
+420 222 511 763   www.spas.cz

Spa Association Singapore 
+65 6223 1158   www.spaassociation.org.sg

Spa & Wellness Association of Nepal 
+60-12-366-5711

Spa Business Association (UK)
+44 1268 745 884   www.spabusinessassociation.co.uk

Taiwan Spa Association 
+886-227-358-576   www.tspa.tw

Thai Spa Association 
+66 (0)2665 7395   www.thaispaassociation.com

Turkish Spa Association 
+90-258-271-4425   www.spa-turkey.com

Ukrainian SPA Association 
+3-8044-253-74-79   www.spaua.org
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