
stimulate foreign direct investments from insti-
tutions and individuals.”

John R. Harris and Partners have been 
appointed project architects with Khatib & 
Alami Consolidated Engineering Company 
as lead design consultants.

Dubai-based Al Habtoor Group has revealed 
plans to create one of the Middle East’s most 
luxurious hotels and entertainment develop-
ments in the emirate state.

To be located on the Sheikh Zayed Road in 
Dubai, the new 1 million sq ft (92,000sq m) 
complex will be built opposite Al Safa Park.

Plans include the building of three luxury 
hotels with a combined of capacity of more 
than 1,600 bedrooms. 

The cost of the complex is estimated at 
AED4.875bn (US$1.33bn, €1.02bn, £854m). 
Exact facilities are yet to be confirmed, but 
a spokesperson revealed that there will be a 
large luxury “serenity spa”, multiple themed 
restaurants, 50,000sq ft (4,600sq m) of ban-
queting and meeting facilities, an international 
designer brands shopping arcade and a unique 
and new landmark theatre. 

Khalaf Al Habtoor, chair of Al Habtoor 
Group, said: “An investment of this magnitude 
will encourage other like-minded business-
men to regain their faith and will definitely 
send a very strong message to the national and 
the international communities that will help 

The plans include the creation of three new hotels

PowerPlate and cardiovascular machines are 
among the property’s fitness amenities. 

Elsewhere, Grand Luxxe Nuevo Vallarta also 
features a BRIO Spa and Fitness Centre with 
nine massage cabins within the Grand Mayan 
Hotel, along with a Kerastase beauty salon.

Grand Luxxe Resorts has announced the open-
ing of new towers and buildings as part of an 
expansion of its oceanfront properties in Nuevo 
Vallarta and Riviera Maya, Mexico.

The subsidiary of Grupo Vidanta has added 
a total of 315 new suites across the two resorts, 
with two new buildings at Riviera Maya and a 
third tower added to Nuevo Vallarta.

Grand Luxxe Riviera Maya is located near 
Cancun and comprises the Brio Spa and Fitness 
Center, which uses Pevonia spa products and 
a Kerastase beauty salon.

The spa incorporates 10 treatment cab-
ins; a sauna; steamroom; a whirlpool; and a 
cold plunge pool; as well as a Swiss shower. 

spa opportunities

Taj Hotels Resorts and Palaces has teamed 
up with Yunnan Tourism Company (YTC) 
to develop and operate two hotels at the 
Kunming Expo Garden, Yunnan province, 
China. The joint venture will design, con-
struct and manage the hotels which will be 
owned by YTC – a subsidiary of state-owned 
Yunnan Expo Tourism Holding Limited.

Opening in 2013, both the 200-bedroom 
The Taj Kunming and the 300-key Vivanta 
by Taj will offer Jiva-branded spas and a 
range of restaurants. 

Both of the hotels will feature Jiva-branded spas

A new day spa has opened at the Wind 
Creek Hotel in Atmore, Alabama, US. 
The 15,000sq ft (1,400sq m) Escape Spa 
is located on the 15th floor of the hotel 
and houses eight treatment rooms – 
including a couples room – spa pools, 
steamrooms, saunas, ice baths and a 
relaxation area.

There is also an indoor infinity pool 
and a 2,400sq ft (223sq m) fitness club. 
The treatment menu includes a wide 
range of massages and facials.

The Wind Creek resort is owned 
and operated by the Poarch Band of 
Creek Indians.

The Grand Luxxe Riviera has 10 treatment cabins
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Spa hotels and resorts cur-
rently operating under 
Carlson and Rezidor Hotel 
Group brands will keep their 
individual identities after 
the two groups combined to 
launch the Carlson Rezidor 
Hotel Group (CRHG).

Although the brands will be 
“aligned globally”, a spokes-
person said properties will 
continue to be developed 
under brands such as Missoni, 
which saw its first spa open in 
Edinburgh, UK, in 2010.

CRHG has a portfolio of 
more than 1,300 properties 
across 80 countries and the legal status and 
the ownership structure of both companies will 
remain the same, although it will pursue the 
global alignment of its brands. 

Commercial activities will be undertaken 
under the CRHG name and the new group 
is also responsible for international purchase 
opportunities and people development. It 
is hoped the group will generate more than 

US$400m (€310m, £259m) in additional reve-
nues, as well as RevPAR Index growth of more 
than 9 points over the next three years.

A steering committee will oversee the group’s 
development, co-chaired by Carlson president 
and chief executive officer Hubert Joly and his 
Rezidor counterpart, Kurt Ritter.

Joly said: “Carlson and Rezidor have a long, 
common history and have grown together.”

Brands such as Missoni will continue to grow under the partnership

Hilton Worldwide’s interna-
tional spa concept, eforea: 
spa at Hilton, is to be made 
available to franchised hotel 
owners across three brands 
after being “refined” at seven 
managed locations.

Launched in late 2010, the 
turnkey spa solution will 
now be available to franchi-
sees across the Hilton Hotels 
and Resorts; DoubleTree by 
Hilton; and Embassy Suites 
Hotels estate. 

It is expected the move 
will expand eforea’s cur-
rent international pipeline, which has more 
than 90 locations in development at Hilton 
Worldwide-managed properties.

The concept will offer hotel owners an online 
booking engine; pre-launch support; and the 
sourcing of L’ITYA, Vitaman, Kerstin Florian 
and Peter Thomas Roth products.

Hilton Worldwide global head for full service 
brands Jim Holthouser said: “Eforea has been 
well received by spa-goers and hotel develop-
ers around the world. Our concept can make 
opening a new spa faster and cost-effective for 
our hotels and it is poised to expand and enter 
new markets at a rapid pace.”

Tyra Lowman, senior director for global spa, 
full service and luxury brands, added: “We are 
optimistic about the new potential for growth 
of eforea: spa at Hilton.”

signing of the 210-bedroom Hilton Riyadh 
King Fahd Road – the fourth Hilton Hotels 
and Resorts hotel due to open in the Saudi 
Arabian capital. A management agreement with 
Obeikan Real Estate Development Company 
will see the new property open in 2014, with the 
brand’s first three hotels to launch in the city by 
2013. Facilities at the Hilton Riyadh King Fahd 
Road include an eforea: spa at Hilton.

The move is aimed at growing eforea’s current pipeline of 90 new sites

spa opportunities news
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Tunisia-based hotel and resort 
operator Yadis Hotels will 
open a new spa hotel in the 
Tunisian coastal resort town 
of Djerba in March.

Yadis Imperial Beach and 
SPA Resort will have 489 bed-
rooms, a Thalaspa-branded 
spa, four restaurants, seven 
bars and an outdoor amphi-
theatre for events.

The 4,000sq m (43,000sq ft) 
Thalaspa will be spread over 
three floors and will include 
a total of 43 treatment rooms, 
hammam, sauna, two outdoor 
swimming pools and an indoor pool.

The 43 treatment rooms include 16 mas-
sage rooms (including couple’s rooms); 
seven multi-jet hydromassage cabins; seven  
algotherapy (seaweed treatment) rooms;  
and three beauty treatment spaces as well as 

Product house Babor has secured a deal to sup-
ply the recently opened Lufthansa Senator SPA 
at Frankfurt Airport, Germany, with its prod-
ucts and treatments. 

The airport spa has two treatment rooms, ten 
wet rooms with showers and is located within 

The training takes up to seven hours, and 
once trained, mentors will receive a SFEDI 
Certificate of Recognition for completing the 
Introduction to Enterprise Mentoring Course, 
free membership of the Institute of Enterprise 
and Entrepreneurship (IoEE) and a listing on 
www.mentorsme.co.uk.

rooms for pressotherapy, cryotherapy and  
oriental treatments.

The opening of the property will increase the 
number of hotels in Yardis’ portfolio to seven, 
while the company also operates its own hos-
pitality training school in Djerba.

The mentoring scheme will cover all aspects of running a spa business

The hotel will include a Thalaspa-branded spa with 43 treatment rooms

the 1,800sq m (19,000sq ft) Lufthansa Lounge 
– the largest of its kind in the world.

Babor will offer its full range of treatments at 
the spa but has also created a range of bespoke 
express treatments for clients with limited time 
to spare – including a 15-minute facial.

The Lifehouse spa resort near Colchester, 
Essex, UK, is up for sale after owner 
Tangram Leisure went into administra-
tion. David Thurgood, Jim Stewart-Koster 
and David Dunckley of Grant Thornton 
UK have been appointed joint administra-
tors of Tangram. The property is currently 
being managed by the administrators and 
Lifehouse continues to trade as normal.

The Lifehouse opened to the public in 
December 2010 following an investment 
of £30m (US$46.9m, €36.4m). The resort 
is located within 135 acres of grounds and 
has 100 guest bedrooms.

The resort’s 90,000sq ft (8,400sq m), 
two-storey spa has 35 treatment rooms, a 
thermal spa area, a swimming pool and an 
outdoor fitness circuit.

Spa Business article regard-
ing the opening of Lifehouse from January 
2011, visit: http://lei.sr?a=A0E8J 

The Solace Spa at the Big Sky ski resort in 
Montana, US has been reopened after a 
redesign and expansion project.

The works were undertaken by Boyne 
Design Group and the new 3,000sq ft 
(280sq m) space now includes seven treat-
ment rooms, relaxation area and separate 
changing rooms for men and women.

Two of the new rooms at the spa are 
designed for special treatments. One room 
can accommodate couples for treatments, 
while another is set up for wet wraps, such 
as skin toning, aromatherapy oil, mud, salt 
glow, and rose wraps.

The treatments at the spa are supplied by 
Babor and Epicuren.

The resort first opened in 2010 but has struggled

■

The UK government has 
launched the Get Mentoring 
initiative that will allow spa 
and beauty professionals to 
access free business mentor-
ing training for themselves 
and their staff.

The initiative is led by 
the Small Firms Enterprise 
Development Init iat ive 
(SFEDI) and will recruit and 
train thousands of business 
mentors in the UK from the 
small, medium and micro 
business community.

Once trained, individu-
als will be deployed across a 
range of mentoring organisations accessible 
via www.mentorsme.co.uk, the national web 
portal that provides a single point of access to 
mentoring services. Training will take place 
both online, via distance learning, as well as 
at hundreds of training sessions taking place 
around the UK in 2012.

http://www.mentorsme.co.uk
http://www.mentorsme.co.uk
http://lei.sr?a=A0E8J


Mövenpick Resort & Spa 
Karon Beach Phuket has 
become the first Green 
G l o b e  c e r t i f i e d  h o t e l  
in Phuket, Thailand. The  
re c o g n i t i on  c om e s  a s 
Mövenpick Hotels & Resorts 
announced a company-wide 
strategy to establish a com-
mon and global approach to 
environmental, employer, and 
social sustainability.

As part of the plans, 
Mövenpick aims for all of its 
properties to be stamped with 
Green Globe credentials within two years.

Hansruedi Frutiger, general manager of 
Mövenpick Resort & Spa Karon Beach, said: 
“We believe that economic growth and the 
well-being of society are inextricably tied 
to the health of the environment. Through 
collaboration with our team, suppliers, and 
business partners, we have been actively work-
ing to reduce the environmental impact of our 

Anantara, the Thailand-based 
hotel and resort operator,  
has announced the launch of 
its first property in Vietnam 
– the 89-bedroom Anantara 
Mui Ne Resort and Spa near 
the town of Phan Tiet.

Facilities at the resort 
include an Anantara Spa with 
five double treatment suites, 
which incorporate floor to 
ceiling windows. Two of the 
suites include a steamroom 
and a whirlpool.

Salon services include man-
icures, pedicures and hair and 
waxing treatments, while the 
menu at Anantara Mui Ne Resort and Spa has 
been inspired by the lotus flower.

Among the treatments on offer at the spa are 
massages combining Western techniques and 
traditional Thai methods, such as the Anantara 

A new 250-key spa resort is being planned for 
the Estonian island of Muhu. 

Estonian developer Novaterra has submitted a 
planning application to the local council, which 
will put the proposals up for public review. Exact 
details of the facilities will be unavailable until 

business activities, and to continually improve 
and innovate on practices while at the same 
time meeting current needs.”

Green Globe is a global accreditation scheme 
recognising excellence in sustainability prac-
tices within tourism and related industries. The 
certification is based on key indicators ranging 
from energy usage, water consumption, and 
waste management to employee training.

Synchronised Massage using two therapists. 
Facilities at Anantara Mui Ne Resort and Spa 
also include five restaurants and bars; meeting 
space; a shoreline swimming pool; and a fit-
ness suite, as well as a reading lounge.

Massage Envy has more than 700 sites in the US

The resort uses ecologically-friendly practices in all of its operations

The 89-bedroom resort includes an Anantara Spa with five rooms

then.  Muhu is located next – and is connected 
by a bridge – to the “spa island” of Saaremaa, 
which boasts a number of luxury spa resorts 
and is served by an airport. 

There is currently only one spa on Muhu – 
Pädaste Manor. 

US-based franchising group Massage Envy 
is continuing with its “steady and strate-
gic” growth plan with new sites opening in 
Alaska and Baltimore, Maryland.

The group is steadily closing in on its 
800th site with around 50 openings planned 
for 2012. The first to open was a clinic in 
Baltimore (January 2012) which will be fol-
lowed by four sites in Alaska later this year 
– the company’s firsts in the state.

Massage Envy opened nearly 50 sites dur-
ing 2011, eclipsing the previous high of 40 
in 2010. Founded in 2002, the group offers 
affordable massage and spa services to con-
sumers with “busy lifestyles at convenient 
times and locations”, and the chain cur-
rently spans 44 US states.

Commenting on the expansion to Alaska, 
Massage Envy national director of fran-
chise sales Lori Merrall said: “Our success 
in this new market will stem directly from 
a commitment to providing affordable and 
accessible massage therapy and skincare 
treatments to members and guests.”

Singapore-based boutique hotel group 
Grace International has completed the 
purchase of The Huntington Hotel in San 
Francisco, California, US.

A spokesperson for Grace said the deal 
signified “the turn of a new era” in the com-
pany’s efforts to establish a presence in the 
global hospitality market. Grace opened 
its first hotel, The Scarlet, in Singapore, in 
2004. First launched in 1922, the 136-bed-
room hotel’s facilities include the Nob Hill 
Spa and fine dining restaurant – the Big 4. 

Nob Hill Spa has 10 treatment rooms, a 
Zen-themed relaxation area, sauna, steam-
room and an indoor infinity pool with views 
across the city.

spa opportunities news



“SPABOOKER saves me 40% of my time 
compared to other systems.”
-Pedro Castillo, Director, U Spa, Barcelo Palace Deluxe

is the leading global web-based  

spa management software for  

hotel, destination and day spas.

Over 3000 clients in more than 60 countries

Extensive, custom reporting across the spa or group

PMS integration and multi-lingual, multi-currency support

Real-time online and mobile booking

Facebook scheduling and gift certificate sales

SPABOOKER

WWW.SPA-BOOKER.COM

Overnight, when their 

businesses are closed,  

SpaBooker clients  

receive 33% of all  

their online bookings.

Call now for a FREE demonstration
International: +1 866 966 9788 UK: +44 (0)20 7193 3780

http://www.spa-booker.com


Hyatt Hotels Corporation 
(HHC) will open 14 new hotels 
and resorts during 2012 with a 
focus on benefiting from the 
growing Asian market.

Eight of the new proper-
ties will be located in Asia and 
only two in North America. 
Among the Asian openings 
will be the 412-bedroom 
Grand Hyatt Kuala Lumpur in 
Malaysia, which will include a 
spa with 11 treatment rooms, 
an indoor swimming pool and 
two restaurants.

The group has identified India as one of its 
primary markets, with five new hotels launch-
ing in 2012 – a significant addition to its current 
10 sites. Hyatt is also expanding in China, where 
it already operates 20 hotels. One the two new 
launches in 2012 is the landmark Hyatt Regency 
Qingdao, scheduled for a Q3 opening. 

The 450-room Quingdao property forms part 
of an upscale, mixed-use development located 

on the western section of the Old Stoneman 
Beach in the Laoshan District.

The hotel’s spa will comprise eight treatment 
rooms, a sauna area, hydrotherapy stations and 
an indoor swimming pool. 

Other facilities at the hotel include a health 
club and four restaurants and bars - includ-
ing a fine dining Chinese restaurant offering 
10 private rooms.

The signing of the deal for the DoubleTree resort

Hyatt has announced ambitious expansion plans for the Asian market

The UK Commission for Employment 
and Skills (UKCES) has appointed Habia 
to deliver key training and business devel-
opment services to the UK’s hair and 
beauty sector. UKCES named the group as 
preferred provider of “universal services”, 
including National Occupational Standards; 
apprenticeship frameworks; and qualifica-
tion-related activities.

Habia secured the UKCES deal, which 
covers a minimum three-year period start-
ing 1 April, following a commissioning 
process that took place last year.

Alan Goldsbro, chief executive officer of 
Habia, said: “This is great news for the hair 
and beauty sector as it shows that the devel-
opment of qualifications and standards for 
our industries is of national importance.”

Hilton Worldwide has secured a deal for 
DoubleTree by Hilton’s first resort develop-
ment in the United Arab Emirates (UAE), 
which is to open in early 2014. 

The new-build DoubleTree Resort by 
Hilton Marjan Island, which will also be the 
brand’s second property in Ras Al Khaimah, 
will be one of the first to open at the Marjan 
Island development.

Facilities at the 309-bedroom resort  
will comprise a health club and spa with 
five treatment rooms, as well as two swim-
ming pools; a kids club; two restaurants; 
and two bars. A private beach will also be 
on offer at the resort, which follows the 
signing of a deal with Mohamed Ruqait 
Real Estate. It forms part of a wider expan-
sion planned for the region.

Hilton Worldwide Middle East and 
Africa president Rudi Jagerbascher said: 
“I’m pleased we are playing a major part 
in firmly putting the Emirate on the des-
tination map.”

Hotel, tourist train and river cruise owner and 
manager Orient-Express Hotels has appointed 
Maurizio Saccani as its new chief of product 
development with immediate effect.

In his new position as part of the group’s 
senior management team, Saccani will evaluate 

the long-term product strategy of the current 
portfolio on a project basis.

Saccani first joined Orient-Express in 1978 as 
food and beverage manager at Hotel Cipirani in 
Venice, Italy, and will also continue in his role 
as vice president, Italy with the group.

Ta l o n  I n t e r n a t i o n a l 
Development has opened a 
new luxury spa at the Trump 
International Hotel and Tower 
Toronto, Canada.

The 15,000sq ft Quartz 
Crystal Spa is located on the 
31st floor of the hotel and will 
feature 10 treatment rooms. 

Facilities include two cou-
ples suites, infrared saunas; 
an indoor heated, salt-water 
infinity pool and a movement 
studio; as well as a health club 
and group exercise classes 
equipped with Technogym 
kit. The treatment menu will 
include a selection of massages and full-day 
relaxation packages inspired by the healing 
properties of the quartz mineral. 

The Trump International Hotel and Tower 
is owned and operated by Talon International 

Development. The company has signed a 
deal to use the Trump name and mark under 
license from Trump Marks Toronto.

Talon is co-owned by entrepreneurs Val 
Levitan and Alex Shnaider.

Trump Toronto and its Quartz Crystal Spa opened on 31 January

spa opportunities news
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Brighton Hilton Metropole, Brighton, UK
This exhibition for the pool, spa and lifestyle 
sectors is now in its 16th year. It will include 
a three-day programme of workshops 
organised by the Institute of Swimming Pool 
Engineers (ISPE).
2012 marks the 16th consecutive annual 
event showcasing the Pool, Spa & Lifestyle 
industry! With swimming pools, spas, 
hot tubs, saunas, and a host of associated 
products, SPATEX 2012 is the event to visit.
tel: +44 (0)1264 358558
www.spatex.co.uk

Marriott Moscow Royal Aurora Hotel, 
A key beauty trade show in Russia.
Tel: +7 495 937 13 18
www.ki-expo.ru

Kiev, Ukraine
This inaugural spa and wellness trade show 
and conference is part of Kiev’s Healthy 
Nation event.  
Tel: +380 44 423 30 89
http://hn2012.treex.com.ua

Palais des Congrès, Paris, France
Dedicated to the spa, wellness, beauty, 
cosmetics, make-up and nails professionals, 
the 2011 edition of the exhibition has 
gathered 13,450 visitors in search of 
innovations, networking and exchanges. 
Tel: +33 493 06 58 80
www.msbparis.com

ExCel London, UK
Focused on strategy and business issues 
the convention gives a platform to spa 
owners and senior managers to share 
their experiences of operating a successful 
spa. Running alongside a dedicated spa 
exhibition at Professional Beauty, the UK’s 
largest trade show for the beauty industry 
the event is set to attract day spas, hotel spas, 
resort spas and destination spas. 
Tel: + 44 (0) 20 7351 0536
www.professionalbeauty.co.uk

The New Riviera Hotel, Las Vegas, US
The event is designed to appeal to owners, 
operators. directors and managers for 
styling and beauty salons; all spa segments, 
including resort, destination, day, medi/
medical, eco, organic amd salon spas; 
aesthetics and wellness centers; tanning 
salons; boutiques and specialty shops, beauty 
supply stores, health and nutrition stores
tel: +1 702-436-6854
www.bestvalueexpos.com/DHBPE.html

Location: Earls Court 2, London, United 
Kingdom
Retail Business Technology Expo and Cards 
& Payments Solutions is the definitive event 
for retail and hospitality organisations in the 
UK and mainland Europe looking for the 
right tools, solutions and advice to run their 
businesses even more effectively.
Tel: 0044 28 874 2728
www.retailbusinesstechnologyexpo.com

The Ritz-Carlton Orlando, Grande Lakes, 
Florida, US
a 3-day forum of one-on-one meetings 
between corporate spa owners, directors and 
design/management companies and leading 
spa suppliers and vendors from the following 
categories:
Tel: +44 (0) 208 547 9830  
www.mcleaneventsinternational.com/
events/SpatecSpringNA12/about/

Tivoli Lisboa, Portugal, Lisbon, Portugal
A two-day business meeting concept offering 
projects’ sponsors opportunity to have face to 
face meetings.
tel: +331 53049970
www.spameeting.com

Don Carlos Leisure Resort & Spa,  
Marbella, Spain
SPATEC is a 2-day forum of face-to-face 
meetings between UK and European spa 
owners, directors and senior personnel, with 
leading spa suppliers from the following 
categories:
Apparel, Aromatherapy, Beauty Products, 
Body Toning, Fitness Equipment, 
Hydrotherapy, Linens/Robes/Towels, 
Manicure, Marine Therapies, Massage, 
Retail, Sales and Marketing Services, 
Single Use Items, Skincare, Software, Spa 
Equipment, Sun Protection, Steam Baths, 
Tanning and other new, innovative and 
relevant suppliers to the Spa and Beauty 
industry.
Tel: +1 214 592 4270
www.mcleaneventsinternational.com/
events/SpatecSpringNA12

Dubai International Convention Centre
Leading trade show for cosmetics, beauty 
products, fragrances, wellness and spas.
Tel: +971 4 389 4500
www.beautyworldme.com

The Spatec events are based on one-to-one meetings between operators and leading suppliers

http://www.spatex.co.uk
http://www.ki-expo.ru
http://hn2012.treex.com.ua
http://www.msbparis.com
http://www.professionalbeauty.co.uk
http://www.bestvalueexpos.com/DHBPE.html
http://www.retailbusinesstechnologyexpo.com
http://www.mcleaneventsinternational.com/
http://www.spameeting.com
http://www.mcleaneventsinternational.com/
http://www.beautyworldme.com
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Company profiles including key 

information, contact details, images of 

products and a picture of a key contact

A-Z listing of trade associations 
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Industry movers and shakers
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A 2012 diary highlighting events, 

shows and networking opportunities

Predictions and trends for 2012

A development pipeline

Trends and research

Fitness

The Spa Business 
Handbook is 

the ultimate 

reference guide for 

the international spa 

market. Published in 

2012 as a comprehensive 

resource for operators 

and suppliers worldwide, 

it will be distributed to key 

decision makers including 

leading hotel and spa operators, 

suppliers, developers, consultants and other experts. It will also 

be distributed at key spa events, making it a must to be seen in.

The print edition will be available at £25 per copy IN ASSOCIATION WITH spa business & spa opportunities

What's in the handbook?

Available

in print 

& online 
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spa business 2012 handbook
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2012 Global Spa Summit

The premier by-invitation-only event 
for the spa and wellness industry’s senior executives.

Learn more at www.globalspasummit.org 

Aspen, Color June 4-6, 2012

http://www.globalspasummit.org


lori@hutchinsonconsulting.com  
707.935.9760

bette@hutchinsonconsulting.com  
707.939.9075

www.hutchinsonconsulting.com

HUTCHINSON 
CONSULTING

Spa Management 
Recruiting since 1993

Bette Kolstad 

Lori Hutchinson        

http://business.humber.ca

Spa 
Management

Take a one-year journey into

Humber’s Spa Management diploma program covers
everything from managing a spa to starting your own
– all within one year.

business.humber.ca

For more information contact: Antonietta Perretta, 
Program Coordinator 416-675-6622 ext 4089

http://extension.uci.edu/spamag

Build a foundation for 
success and profi t 
through extensive training 
in all areas of the spa 
business, including:

 Business planning
 Day-to-day operations
 Quality management
 Retailing
 Human resources
 Customer engagement
 Green Strategies

Taught by leading 
industry experts and 
offered completely 
online to accommodate 
learners worldwide, 
University of California, 
Irvine Extension’s Spa & 
Hospitality Management 
Certifi cate Program 
presents cutting edge 
ways to make your 
spa stand out in a 
competitive market.

Discover a 
worldwide 
leader in spa 
education.

Learn more today! extension.uci.edu/spamag
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SPA THERAPIST
Ideal candidate is a customer orientated person with a strong 
commitment to excellence, superb communication skills 
and knowledge of both English and Italian languages.
You will carry out facial and body treatments to a high 
professional standard and will be able to advise clients on 
their skincare regime and on other appropriate treatments. 
NVQ level 3 in beauty therapy, or equivalent, 
is mandatory while the knowledge of further 
massage techniques will be an advantage. 

SPA THERAPISTS COORDINATOR
We are willing to meet a highly motivated professional with 
strong organisational, leadership and communication skills.
The role involves hands on treatments, but will 
allow the right candidate to develop their ability 
in all aspects of the management of a spa. 

Responsibilities: to ensure highest quality therapy as well 
as a smooth and effi cient running of the spa; to maximize 
treatment and retail sales through excellent telephone 
skills, repeat bookings, customer care; to enable the 
department to achieve company’s revenue targets while 
ensuring compliance with all standard operating policies, 
procedures including Leading Quality Assurance.
NVQ level 3 in beauty therapy, or equivalent and excellent 
computer skills are required. Previous experience within 
a 5* Hotel spa environment is also essential. 

Other information: positions will be based in Italy at 
the Hotel Cipriani Venice, Hotel Splendido & Splendido 
Mare Portofi no, Hotel Caruso Belvedere Ravello, Grand 
Hotel Timeo and Villa Sant’Andrea Taormina. Seasonal 
opening will be from March to November 2012. 
Accommodation may be provided for non residents.

Orient-Express Hotels is recruiting for exceptional spa professionals to join their 
Italian fi ve-star hotel wellness centres in Venice, Portofi no, Ravello and Sicily

HOTELS, ITALY

Orient-Express expects exceptional performances yet grants interesting rewards. We offer training & 
career opportunities, job enrichment and a supportive work environment. If you are ready for a challenge, 

please apply forwarding full resumé along with a recent photo to humanresources@oeh.it
Kindly apply only if you match the above criteria; other profi les wont be considered.

spa opportunities

■

■

■

■

■

■

■

■

■

mailto:humanresources@oeh.it


The énergie group is the UK’s fastest growing fitness franchisor.
We operate close to 100 clubs across the UK and Ireland 
under our four key brands énergie Fitness Clubs, Fit4less, 
SHOKK Youth Gyms and énergie Fitness for Women.

We have opportunities for experienced and motivated 
individuals in the roles of membership sales, fitness instructor, 
customer service and personal training. Our clubs operate in 
England, Scotland, Northern Ireland and Eire; you can find the 
exact locations on our ‘club finder’ page at  
www.energiefitnessclubs.com

Our clubs are not owned by large corporate groups but by 
individuals who have committed their money, time and energy 
in to creating clubs where the members matter.

If this sounds like the type of business that you would 
like to be a part of, we invite you to enquire via our 
‘career’ site at www.energiefranchise.com with a  
cover note including the role and location that you  
are interested in.

spa manager
The Well Spa is an exclusive health spa, 
situated in the centre of the Bluestone 
National Park Resort in Pembrokeshire. 
It comprises of 13 treatment rooms, 

 saunas, steam rooms and a vitality pool.
We are currently recruiting for an experienced Spa 
Manager to join our established team, you must 
possess a natural commercial flare and have 
experience of working in a targeted environment. 
You will have strong financial planning skills, ensuring 
the highest level of guest satisfaction is achieved.

 Salary; Attractive and dependent upon experience. 
Excellent relocation and accommodation 
arrangements available. Pension scheme, 
private health care and 30 days annual leave. 

For further information and to request
a job description, please contact 
recruitment@bluestonewales.com 
or call the HR Team on 01834 869 900

national park resort

mailto:recruitment@bluestonewales.com
http://www.energiefitnessclubs.com
http://www.energiefranchise.com


T h a i l a n d - b a s e d  D u s i t 
International has announced 
an opening date for its first 
resort in the Maldives – on 
Mudhdhii Island on the 
Baa Atoll. Launching on 6 
February, the US$80m (€61m, 
£51m) Dusit Thani Maldives 
resort will feature 46 Beach 
Villas, two Beach Houses, 30 
Water Villas, 20 Ocean Villas 
and two Ocean Houses.

Facilities will include a 
Devarana-branded tree-top 
spa, over-water and grill res-
taurants, tennis courts and 
dive centre. The resort’s centrepiece will be a 
750sq m (8,000sq ft) infinity swimming pool, 
said to be the largest in the Maldives, which has 
been designed around an ancient banyan tree.

Dusit International will also use the resort 
to run a number of hospitality training pro-
grammes under its Dusit College subsidiary. 
The courses will be designed for Maldivians 

The Seychelles Tourism 
Academy (STA) is looking 
to improve the skill levels of 
the country’s spa and wellness 
workforce by investing in the 
training of its specialist train-
ing and lecturing staff. 

STA,  the  ins t i tut ion 
responsible for the training 
of Seychellois students for 
careers in the tourism sector, 
will send its spa and wellness 
lecturers to undergo a num-
ber of work attachments to 
improve their knowledge of 
the latest spa trends.

The first placement will see spa training staff 
spend a two-week period at the luxury Shanti 
Maurice Hotel and Spa in Mauritius.

According to a spokesperson, the initiative is 
in line with STA’s strategy to “further empower 
its lecturers”, and to strengthen and enhance 

MWB Group Holdings has announced plans to 
open a 91-bedroom Malmaison-branded bou-
tique hotel in Dundee, UK. 

When open in 2013, the hotel will become 
MWB’s first new hotel since the group con-
cluded a refinancing agreement in 2011. 

hoping to enter the tourism and hospitality 
sector. Dusit acquired the Baa Atoll resort in 
2011 and has undertaken significant redevel-
opment work on the property.

Dusit CEO Chanin Donavanik said: “This 
property represents a milestone. As we gain 
momentum in the region, we look forward to 
advancing the guest experience of our hotels.”

its lecturing force with higher levels of trained 
professionals. As part of the ongoing scheme, 
STA has signed a memorandum of understand-
ing with NIRA Hotel Group – the operator of 
the Shanti Maurice Hotel – which will allow 
further placements of spa trainers. 

Facilities at the resort will include a Devarana-branded luxury spa

Lecturers will be given the opportunity to gain hands on experience

Dundee Malmaison will be developed on 
the site of the old Tay Hotel, a listed city centre 
landmark building, and facilities will include a 
spa and a fine dining restaurant. The property 
forms part of the wider £1bn (US$1.6bn, €1.2bn) 
Dundee Central Waterfront Development.

Argentina Spa Association 
+54-11-4468-0879   www.asociacionspa.org

Asia Pacific Spa and Wellness Coalition 
+65 9855 2032  www.apswc.org

Association of Malaysian Spas (AMSPA) 
+603-4256-8833   www.amspa.org.my

Australasian Spa Association 
+61 3 9387 9627   www.aspaassociation.com.au

Bali Spa and Wellness Association (BSWA) 
+62-361-976-333   www.balispawellness-association.org

Brazilian Spas Association 
+11-7548-5555   www.abcspas.com.br

British International Spa Association (BISA) 
+44 1580 212954   www.bha.org.uk

Bulgarian Union for Balneology and Spa Tourism (BUBSPA)
+2-816-4761   www.bgspa.org

China National Spa Association 
+86-10-68392460   www.cnnspaassociation.com

Association of the Spa Places of the Czech Republic 
+420-384-750-840   www.spas.cz

The Day Spa Association (US)
+1 201 865 2065   www.dayspaassociation.com

Estonian Spa Association 
+372-5109306   www.estonianspas.eu

European Spas Association 
+32 2 733 2661   www.espa-ehv.com

Federation of Holistic Therapists (FHT) 
+44 870 420 2022   www.fht.org.uk

French Spa Association (SPA-A)
www.spa-a.com

German Spas Association 
+49-228-201-2090   www.deutscher-heilbaederverband.de

Hungarian Baths Association 
+36-1-452-4505   www.furdoszovetseg.hu/en

The Iceland Spa Association 
+354-896-005-0   www.visitspas.eu/iceland

The International Medical Spa Association 
+1 201 865 2065   www.medicalspaassociation.org

International SPA & Wellness Association (ISWA) 
+49-30-397-5315   www.iswa.de

International Spa Association (ISPA) 
+1 888 651 4772   www.experienceispa.com

Japan Spa Association www.j-spa.jp
+81-3-5724-6649   www.j-spa.jp

Latin American Spa Association 
+52-55-52-77-17-76   www.expospa.com/spa

Leading Spas of Canada 
+1 800 704 6393   www.leadingspasofcanada.com

Mongolian Spa Sauna Association 
+976-117-014-4410   www.mssa.mn

National Guild of Spa Experts Russia 
+007 495 938 1592   ng.russiaspas.ru

New Mexico Spa Association 
+1 505 331 2344

Portugese Spas Association 
+351-217-940-574   www.termasdeportugal.pt

Romanian Spa Organization 
+40-21-322-01-88   www.romanian-spas.ro

Samui Spa Association 
+66 7742 08712   www.samuispaassociation.com

Serbian Spas and Resorts Association 
+381-65-20-20-120   www.udruzenjebanja.co.rs

South Africa Spa Association 
+27-11-447-9959   www.saspaassociation.co.za

Spanish National Spa Association
+34-915-490-300   www.balnearios.org

Spa Association of India 
+1-919-310-039532   www.spaassociationofindia.in

Spa Association of the Czech Republic 
+420 222 511 763   www.spas.cz

Spa Association Singapore 
+65 6223 1158   www.spaassociation.org.sg

Spa & Wellness Association of Nepal 
+60-12-366-5711

Spa Business Association (UK)
+44 1268 745 884   www.spabusinessassociation.co.uk

Taiwan Spa Association 
+886-227-358-576   www.tspa.tw

Thai Spa Association 
+66 (0)2665 7395   www.thaispaassociation.com

Turkish Spa Association 
+90-258-271-4425   www.spa-turkey.com

Ukrainian SPA Association 
+3-8044-253-74-79   www.spaua.org
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