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Mega resort planned for Malaysia's Desaru Coast

A luxury integrated resort —
Desaru Coast - is set to open
on the eastern coast of Jahor,
Malaysia in 2015.

Destination Resorts and
Hotels (DRH) - established
by Khazanah Nasional Berhad,
an investment-holding arm of
the government of Malaysia
- is developing the 3,900-
acre resort. Desaru Coast will
launch in phases and will fea-
ture an array of luxury hotels,
spas and golf residences as
well as theme and waterparks,
retail outlets, a multi-use con-
vention centre and a school for tourism and
culinary studies.

Situated along the resort’s 1;7km beachfront,
the first property to launch will be Aman
Country Club and Villas, opened in partner-
ship with Aman Resorts International. It will be
followed by Sheraton Resort and Convention

World's tallest hotel to
open in Dubai next year

JW Marriott is set to open JW
Marriott Marquis — the world’s tall-
est hotel - in February 2013.

The 836ft (355m) JW Marriott
Marquis Hotel in Dubai will be
spread across two towers, with the
first already soft-opened.

Located in the centre of the
Business Bay, the 1,608-room hotel
will feature a Saray Spa offering a
range of treatments including body
scrubs and wraps, eye treatments, hair
and scalp therapies and facials.

The spa will house a lap pool,
steamroom and saunas. A selection
of couples’ massages will also be on
offer. Details: http://lei.sr?7a=Dswsx
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The plans for the huge resort include a number of luxury spas, hotels and attractions

Centre, featuring 1,200sq m (12,917sq ft) of
banquet and exhibition space including four
meeting rooms with VIP lounges.

Desaru Coast will also house the Plantation
Hotel, which will feature an underwater dining
experience, a luxury spa and rooms overlook-
ing the marine park.

Spa opens in historic
1920’'s mansion

A new hotel and spa has opened in a 1920s-era
Victorian mansion in Valparaiso, Chile.

Palacio Astoreca is owned by Swiss-
Chilean entrepreneurs Vincent Juillerat and
Francisca Joannon. The boutique hotel, which
opened following a USssm (£3.1m €3.9m)
renovation project, features 23 guest rooms
furnished with antiques from the Santiago and
Valparaiso regions.

Designed by Alvano and Riquelme architects,
the hotel features art by contemporary paint-
ers such as Ricardo Yrarrazaval and Frederic
Clot. A key feature of the hotel is the Palacio
Astoreca Spa which features a covered pool, a
hammam, a massage room and a hot tub heated
with firewood. It also houses a steam bath and
a heated indoor pool.
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Located at the centre of
Desaru Coast will be the
Riverwalk, a waterfront retail
and lifestyle village. It will
house DRH’s Hospitality,
Tourism and Culinary School
that aims to enrich the hospi-
tality industry in Malaysia.

The Riverwalk will also
serve as an entrance to two
water-themed park attractions
— Ocean Quest and Ocean
Splash. Operated by Themed
Attractions and Resorts
Malaysia, Ocean Quest will

offer a waterpark experience as
well as an educational marine park.

Ocean Splash waterpark will feature a mix
of attractions including a large salt-water wave
pool, water slides and raft rides.

Two golf courses designed by Ernie Els
and Vijay Singh will also feature at the resort.
Details: http://lei.sr?a=t60sr

—-_\

‘The historic Palacio Astoreca in Valparaiso, Chile

Spanish Chef Sergio Barroso - who previ-
ously worked at Ferran Adria’s El Bulli - runs
the main restaurant, Alegre.

The hotel also houses a wine cellar, which
holds a selection of wines from vineyards in
Chile and South American countries.

Further facilities include a piano lounge bar
and a library. Details: http://lei.sr?7a=KoM3y
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Starwood launches Shine Spa in Macau

US-based operator Starwood
has launched its Shine Spa at
the Sheraton Macau Hotel in
Cotai Central, Macau.

The 1,700sq m (18,299sq ft)
Shine Spa is inspired by the
five elements of Feng Shui -
wood, fire, earth, metal and
water. The spa offers 15 treat-
ment rooms — including five
couples’ suites — along with a
wet area with sauna, spa pool
and relaxation lounge.

Shine Spa uses products
including Shine for Sheraton,
Germaine de Capuccini,
Terrake, OPI and Paul Mitchell.
The beauty zone at Shine Spa spans 69sq m
(743sq ft) and includes six multifunctional beds
for reflexology, manicures and pedicures. The
spa also has a hair salon.

Signature treatments include Shine
Champagne Bath, offering guests the fizzy
champagne-scented sensation of tiny bubbles
surrounding the body while they sip champagne
from a flute. Other treatments on offer are the
24K Gold Massage, Bamboo Lava Massage and
Red Algae and Aquatic Mint Wrap.

The resort hotel has 3,896 bedrooms and houses a 1,700sq Shine Spa

The hotel also features a 14,864sq m
(160,000sq ft) ballroom, three signature res-
taurants and three outdoor pools with poolside
cafes. Other facilities include a 1,208sq m
(13,000sq ft) Sheraton Club Lounge, Palms
Lounge and a Sala Pool. The first phase of the
two-tower resort is open and features 1,829
rooms. The resort will house 4,000 rooms
when the second phase is launched early next
year, making it the largest hotel in Starwood’s
portfolio. Details: http://lei.sr?a=i8M6v

£3m Y Spa opens at Wyboston Lakes

Just over £3m (€3.7m, US$4.8m) has been
invested in a new 11,000sq ft (1,022sq m)
full-service spa at Wyboston Lakes, an inde-
pendently-owned leisure and conference
destination in Bedfordshire, UK.

Located within an onsite hotel, Y Spa is one
of the most significant UK spa openings in 2012
and has been put together by some of the coun-
try’s most recognised spa professionals.

Ray Payne, previously a long-standing gen-
eral manager at Champneys Tring destination
spa in Hertfordshire, worked on the feasibil-
ity and pre-opening stages of the spa with his
new R Spa consultancy.

Emma-Jane North, who led operations at
the award-winning Ragdale Hall spa for many
years, has been appointed spa director.

The neutral design of the spa has been
overseen by The Syntax Group, which has
previously helped to create spa venues world-
wide including the Chiva-Som destination in
Thailand.

A signature feature of Y Spa is one of the
UK's first authentic Finnish kelo saunas, a
standalone outdoor cabin which has been con-
structed using 100-year-old imported kelo logs.
This overlooks a hydrotherapy pool which

M Twitter: @spaopps

‘The spa’s kelo-wood sauna - one of the firsts in the UK

connects inside to a thermal area supplied by
GeoSpa which boasts a salt cabin, steamroom,
a gentle-heat sauna and an innovative frost
wall with a build up of ice that can be rubbed
on the body.

Other facilities include a spa café, 11 treat-
ment rooms, one of which is a double suite
with a rasul and a lounge which shares a dou-
ble sided open fire with a deep relaxation room
with waterbeds.

Elemis, Murad and OPI are the chosen
product houses. Details: http://lei.sr?a=x1]6C
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Banyan Tree opens Laguna Lang Co

Banyan Tree Resorts has
opened the Laguna Lang Co,
an integrated five-star spa and
golf resort in Vietnam.

Located on a 280-hect-
are beachfront site between
Hue and Danang, the com-
plex comprises a golf course,
two luxury hotels - a Banyan
Tree and an Angsana-branded
property — two spas, restau-
rants and water activities.

The Banyan Tree Lang Co
hotel and spa is an all pool-
villa resort that comprises 32
lagoon pool villas and 17 beach pool villas.

Banyan Tree Spa offers Asian-inspired ther-
apies in standard, deluxe and royal treatment
rooms. The beauty and wellness treatments con-
tain aromatic oils, healing herbs and spices as
well as organic botanicals.

One of the signature therapies is the 150-
minute Royal Banyan Herbal Pouch Therapy,
which includes a lemongrass cucumber body
scrub, a royal Banyan Herbal pouch therapy, a
jade face therapy and a therapeutic herbal bath.
Other treatments on offer include a range of
body wraps, scrubs and massages.

Facilities at the resort include two hotels, two spas and a range of pools

Angsana Lang Co hotel and spa also opened
at the resort and has 229 suites, 100 of which
have a private swimming pool. The spa has
10 treatment rooms as well as two rain-mist
rooms. Treatments use local natural ingredi-
ents such as rice, milk and oils.

Further facilities at the resort include a Nick
Faldo-designed golf course, a health club and
a watersports centre.There is also a range of
dining options including Azura, a beachfront
restaurant serving Italian food and seafood
while The Watercourt restaurant serves French
cuisine with hints of Vietnamese influence.

W Hotels opens its first hotel in Singapore

W Hotels has launched W
Singapore - Sentosa Cove, its
first hotel in Singapore.

Located on Sentosa Island
near downtown Singapore, the
resort hotel features 240 guest
rooms and suites.

The property is owned and
has been developed by an affil-
iate of City Developments
Limited and was designed
by UK architects WATG and
US-based designers Rockwell
Group. W Singapore’s Away
Spa - the W brand’s signa-
ture spa concept - features a
112sq m (1,205sq ft) treatment
room and a detox area.

The spa’s “decompression area” boasts a
sauna, steamroom and vitality pool.

The spa also features Immerge, a herbal bath
concept; Aqua, an experiential shower; and a
number of Vichy showers.

iLA products are used in the spa and treat-
ments include massages, facials, body and
beauty treatments and wraps and scrubs.
The spa also offers nine Away guest rooms

(©CYBERTREK 2012
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‘The hotel was created by architects WATG and designers Rockwell Group

and suites with each one featuring a private
plunge pool.

There is also a gym and wet pool deck fea-
turing a 1,300sq m (13,993sq ft) outdoor pool
with 24 underwater speakers.

Other hotel facilities include more than
1,5008q m (16,146sq ft) of meeting and
event space including seven meeting rooms.
Details: http://lei.sr?a=uzF7y

The resort was formerly known as Kani Lanka

Minor Group launches second
Avani resort in Sri Lanka

Minor Hotel Group, in partnership with
Serendib Leisure, has opened its second
Avani resort — Avani Kalutara Resort and
Spa — on Sri Lanka’s south west coast.

Formerly known as Kani Lanka, the resort
has reopened after a USssm (€3.9m, £3.1m)
redevelopment. The property is owned by
Minor and will be managed by Serendib.
Located south of Colombo, Avani Kalutara
is built on the river Kalu and houses 105
rooms and suites.

Avani ayurvedic spa offers a range of
treatments from 120-minute body scrubs
and facials to 15-minute manicures and
pedicures. Each treatment is based on the
natural elements air, earth, water and fire.

Dining options at the resort include The
Palms restaurant, serving Italian, Mexican,
Chinese and Sri Lankan cuisines.

Other facilities on offer include a fit-
ness centre, water sports facility, resort
bars and lounges and conference spaces.
Details: http://lei.sr?a=kilzh

Absolute to open
hotel and spa in Laos

Management Company Absolute Hotel
Services is set to operate a spa hotel in
Luang Prabeng, Laos. Due to open in 2014,
the hotel will be operated under Absolute’s
U-brand and is located on a peninsula of
the Mekong River. U Luang Prabeng will be
marketed as a boutique property and will
feature 50 guestrooms.

Exact details of the facilities are to be
confirmed but the resort will house a luxury
day spa and fitness centre. Other facilities
will include restaurants, a swimming pool,
alibrary and a river terrace.

Jonathan Wigley, CEO of Absolute Hotel
Services Group said: “We are delighted to
announce our first U property in Laos
and especially located in the iconic town
of Luang Prabang, a UNESCO site.”
Details: http://lei.sr?a=F8Q3B
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‘The new spa hotel will open before the end of 2012
Hilton prepares spa hotel
launch in Girona, Spain

Hilton is set to launch a DoubleTree-
branded hotel in Girona, Spain.

The DoubleTree by Hilton Hotel and Spa
Emporda will feature 87 guestrooms located
on the grounds of Emporda Golf Club site.
Located within holiday resort Costa Brava,
the club boasts two 18-hole golf courses,
created by Robert von Hagge.

Due to open before the end of the year,
the hotel will house a spa with an indoor
pool and a fitness centre. Other facilities
include a 24-hour business centre and a
range of meeting rooms.

Exact details of facilities at the resort will
be revealed at a later date.

Patrick Fitzgibbon, senior vice president,
Europe & Africa, Hilton Worldwide, said:
“Hilton Worldwide has had a presence in
Spain for more than 20 years and the coun-
try remains an enduringly popular travel
destination with the latest visitor num-
bers demonstrating year on year growth.”
Details: http://lei.sr?a=z2q2h

Café Royal set to reopen as
luxury hotel in December

Café Royal on Regent Street, London,
UK is set to re-launch as a luxury hotel in
December. Designed by David Chipperfield
Architects, the iconic property has been
restored into a contemporary 159-guest-
room hotel over the past four years.

Café Royal will house a 120sq m (1,292 sq
ft) Akasha Holistic Wellbeing Centre that
will span two floors and has been developed
in conjunction with Netherlands-based
4SeasonsSpa. The centre houses a large lap
pool and four different areas, corresponding
to the four elements: water (spa), fire (gym),
air (yoga) and earth (organic bar).

The spa, which is due to open during
2013, offers a variety of Watsu hydro-expe-
riences, a hammam and signature Akasha
treatments. Details: http://lei.sr?a=k300S
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Second Costa Rican site for Riu Resorts

Riu Hotels and Resorts has
opened its second hotel in
Costa Rica and the first of its
luxury range - the Riu Palace
Costa Rica.

Located on the edge
of Matapalo beach in
Guanacaste, the resort offers
538 rooms, each featuring a
hydromassage bathtub and
balcony. The Riu Renova Spa
features a beauty salon, health
and fitness centre, treatment
rooms and a humid area.

It also houses saunas, steam-
rooms, spa pools and relaxation rooms. A range
of signature treatments are on offer, including
Renova Combination, an 8o-minute treat-
ment focusing on energy balance, mind and
body tranquility and stress relief. Guests have
a choice of four restaurants; the Japanese Tokio,

‘The 538-room resort is located on the Matapalo beach in Guanacaste

the Italian UAnfora, the Papagoyo grill-steak-
house and the modern Krystal restaurant.

The resort also boasts four pools, one of
which has a swim-up bar. The hotel has five con-
ference rooms and dedicated meeting spaces.
Details: http://lei.sr?a=iohsL

Massage Envy acquired by Roark Capital

US-based franchise Massage
Envy is set for a new chap-
ter following its acquistion
by private equity firm and
franchise specialist Roark
Capital Group. Massage Envy
is looking to grow its busi-
ness, which currently has 8oo
sites in 45 states.

Previously owned by
Sentinel, Massage Envy is
expected to provide more
than 16 million treatments
this year (2012). Its ethos is to
make professional spa services
available at affordable prices and in
convenient locations.

“We are thrilled to have Roark as a partner as
we continue to grow the Massage Envy brand,”
says Dave Crisalli, Massage Envy’s president
and CEO. “Roark’s strong operational approach
and deep consumer and franchise experience
makes them an ideal partner for our leader-
ship team, regional developers, franchisees and

‘The US-based franchise currently operates 800 sites in 45 states

team members.”

Roark’s managing partner, Neal Aronson,
says this acquisition is in line with its strat-
egy of buying market-leading franchises
with strong brands and differentiated ser-
vice offerings. “We believe Massage Envy has
significant opportunities to enhance its leader-
ship position in the spa and massage industry.”
Details: http://lei.sr?a=ioP2r

Hyatt Regency to debut in Bangkok

Hyatt is set to open a new hotel and spa in
Bangkok, Thailand after signing a manage-
ment agreement with Grande Asset Hotels
and Property.

Hyatt Regency Bangkok, Sukhumvit is
scheduled to open in 2017 and will be the first
Hyatt Regency-branded hotel in Bangkok.

4 Read Spa Opportunities online: www.spaopportunities.com/digital

Designed by Thailand-based architecture
firm Office of Bangkok Architects and PIA
Interior, the hotel will offer 288 guestrooms,
including 26 luxury suites.

A spa will also feature with six treatment
rooms, a fitness centre and a swimming pool.
Details: http://lei.sr?a=t1itF
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Four Seasons opens
hotel in Beijing

Four Seasons has opened a new hotel and
spa in the Central Business District of
Beijing, China. Located in the Liangmahe
area, Four Seasons Hotel Beijing features 313
guest rooms including 66 suites.

The Spa at Four Seasons is directed by Fay
Sirisopa and houses 11 treatment pavilions.
There is also a spa pool, sauna, steamrooms
for men and women and a sunlit pool.

The health club features 117sq m (1,259sq
ft) of workout space with a range of cardio-
vascular machines and weight equipment.

Dining options at the hotel include Italian
restaurant Mio and Cai Yi Xuan, which
serves traditional Chinese cuisine.

There is also a tea garden where guests
can enjoy a selection of healthy beverages
and snacks. Details: http://lei.sr?a=zic1t

The Majestic Spa has seven treatment rooms

YTL Hotels to reopen
Maijestic Hotel Kuala Lumpur

YTL Hotels is set to re-launch the iconic
Majestic Hotel Kuala Lumpur in Malaysia
in December. Located on 3.2 acres (1.29 hect-
are) on Jalan Sultan Hishamuddin, the hotel
will offer 300 rooms and suites.

The 1930s era property has been fully
restored to house the suites, The Colonial
Café and The Tea Lounge. A separate, 15-sto-
rey Tower Wing — which rises above the
historic building - will include the deluxe
rooms, restaurants, swimming pool and
meeting rooms. The Majestic Spa is situ-
ated in a separate building and will offer
seven treatment rooms, a relaxation area and
a swimming pool. Dining options include
Opus One, a contemporary restaurant fea-
turing an open kitchen concept, while the
Colonial Café offers traditional dishes.

A two-storey building called The Smoke
House will feature a bar, grooming room,
cigar room, private dining area, a screen-
ing room and card room.

Other facilities include a gym,
16 meeting rooms and a ballroom.
Details: http://lei.sr?a=Pouzz
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Fairmont and Raffles for Manila complex

Hotel operators Fairmont and Raffles are set to
open two new properties at a mixed-use tower
at Makati in Metro Manila in December.

The complex will feature a 30-floor tower
housing the Raffles Makati with 32 suites;
Raffles Residences with 237 residences for pri-
vate ownership; and Fairmount Makati, a hotel
with 280 deluxe rooms.

The developers of the complex are KHOALI
Manila, a joint venture between Kingdom Hotel
Investments (KHI) and Ayala Land.

The first eight floors are dedicated to
Fairmont Hotel and its 1,200sq m (12,917sq ft)
Willow Stream Spa. The spa will have five treat-
ment rooms and a full service hair and nail
salon. Floors nine and 10 will house the Raffles
all-suite hotel, while Raffles residences - offer-
ing one-, two-, three-, and four-bedroom units
- will occupy the upper levels of the complex.

Designed by Singapore-based Bent Severin
& Associates the resort will blend “old world
charm with the new world”.

Fairmont’s Makati City features six restau-
rants and lounges as well as more than 1,700 sq
m (18,298sq ft) of versatile meeting and func-
tion space including a 9oosq m ballroom. All
the new restaurants and bars in the complex

An artist’s impression of the Raffles Residences

will be open to guests of both Raffles Makati
and Fairmont Makati.

Both hotels will house outdoor
swimming pools and fitness centres.
Details: http://lei.sr?a=M6IsK

Celestine spa for Bali's The Stones Legian resort

Marriott International has
launched The Stones Legian
in Bali - its first Autograph
Collection hotel in Asia
Pacific. Located on Legian
Beach, the resort features 208
guestrooms and 22 suites -
including the 1,950sq ft (1815q
m) Presidential Suite, which
is spread across three floors
and features four guest rooms
and rainforest showers.

The hotels Celestine Spa
houses five treatment rooms
and three massage lounges.

It uses natural spa prod-
ucts supplied by Ritual Alami
and offers a range of
ayurvedic treatments.

Fitness classes and fitness counselling are
also available to guests.

There is a range of dining options includ-
ing; Stones Kitchen, serving European dishes;
Indonesian cuisine at Long Rice Table;
and alfresco seafood restaurant Big Fish
Bar & Grill. Other facilities include a 3,000sq
m (32,2915q ft) swimming pool and a health
and fitness centre.

Simon Cooper, president of Asia Pacific
for Marriott International said: “We are

6 Read Spa Opportunities online: www.spaopportunities.com/digital

The Celestine spa has five treatment rooms and three massage lounges

thrilled to introduce Autograph Collection
to Asia. Bali represents the ideal location
to launch this dynamic new concept for
Marriott International, developed for
travellers who seek an extraordinary indepen-
dent hotel experience.”

The Stones marks the 36th hotel to
be added to the Autograph Collection
portfolio and Marriott is on track to
reach 40 hotels by the end of the year.
Details: http://lei.srta=S3D6A
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Science, Experience, Senses.

Why Europe’s No.1 luxury skin care brand should be your No.1 spa partner?

The pioneer of professional beauty treatments, Clarins has, for more than 50 years, been famed for its plant-rich
formulas and exclusive manual techniques. The ClarinsPRO range, specifically developed by Clarins laboratories
to complement the expertise of our highly trained Beauty Therapists, is the guarantee of immediate, visible results.
Discover the new Tri-Active Treatments for face and body, powered by next-generation ClarinsPRO formulas.
They're quite simply an unforgettable experience.

Contact: spa-activities@clarins.net
Find all our partner hotels on www.clarins.com

CLARINS
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DIARY DATES

27-28 Nov 2012

SPAMEETING Middle East and India

Yas Viceroy Hotel

Abu Dhabi, United Arab Emirates

A two-day forum of face-to-face meetings
between 50 spa suppliers and 50 project
developers from the Middle East and Indian
Ocean region.

Tel: + 33 153 0499 70/72
http://me.spameeting.com/

02-04 Dec 2012

Professional Beauty India

Greater Noida

Indian Expo Centre, Delhi, India

The philosophy of the Professional Beauty
team based in the heart of India is simple: by
helping you grow your business and offering
you an exceptional event, you will help make
Professional Beauty the destination event for
India’s beauty industry.

Tel: +91 (0) 22 6171 3200
www.professionalbeauty.in

03-06 Dec 2012

International Luxury Travel Market

Palais des festivals

Cannes, France

ILTM is the leading ‘by invitation only’ event
for the global luxury travel community,
held annually at The Palais des Festivals

et des Congres, Cannes. Each year ILTM
brings together the world’s most sought
after collection of luxury experiences for the
most discerning international luxury travel
buyers, for four days of unrivalled business
and networking opportunities.

Tel: +44 (0) 20 8910 7969

www.iltm.net

20-21Jan 2013

Serious Business

Roosevelt Hotel, New Orleans, US
Targeting the beauty industry, this event
combines inspiration, education and wisdom
from some of the world’s most innovative
thinkers and gives attendees an opportunity
to re-evaluate their destiny and the
importance of the work that they do.

Tel: +1 985 345 1085
http://www.seriousbusiness.net/

24-26 Jan 2013

UK Pool and Spa Expo

NEC Birmingham, West Midlands,
United Kingdom

UK Pool and Spa Expo will offer the UK a
platform that it currently doesn't have - an

event enabling industry to meet key trade
buyers and specifiers and specifiers over a
two-day period. Then on day three interact
with the end user in a controlled and
professional environment.

Tel: +44 (0) 1483 420 229
www.ukpoolspa-expo.co.uk

26-28 Jan 2013

International Salon and Spa Expo

Long Beach Convention Center

Long Beach, California, United States
‘The ISSE Long Beach Show Floor is the
ultimate place to purchase the latest
products and tools at specially discounted
prices, get up close and personal with on-
floor demonstrations by some of the biggest
names in the industry, and witness high-
energy fashion runway shows showcasing
today’s hottest trends and looks.

Tel: +1 800-468-2274 (480-281-0424)
www.probeauty.org/isselb

03-05 Feb 2013

Spatex 2013

Brighton Hilton Metropole, UK

This exhibition for the pool, spa and lifestyle
sectors is now in its 16th year. It will include
a three-day programme of workshops
organised by the Institute of Swimming Pool
Engineers (ISPE).

2013 marks the 17th consecutive annual
event showcasing the Pool, Spa & Lifestyle
industry! With swimming pools, spas,

hot tubs, saunas, and a host of associated
products, SPATEX 2013 is the event to visit.
Tel: +44 (0)1264 358558

www.spatex.co.uk
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24 Feb 2013

The World Spa Awards

London Hilton

Park Lane, London, United Kingdom

‘The World Spa Awards recognises the
passion, care and excellence that you as

spa professionals and owners put into your
businesses and offers worldwide recognition
for your spa. The awards are unique as they
are judged by the industry, inspiring spas to
up their game ultimately raising standards.
Tel: +44 (0)1452 549 986
www.worldspaawards.org

24-25 Feb 2013

Professional Beauty 2013

ExCel, London, United Kingdom

The largest health and beauty show in

the UK and the biggest event to date,
Professional Beauty London 2013 is where
you'll see the top names launching new
products and offering substantial ‘show only’
incentives.

Tel: +44 (0) 20 7351 0536
www.professionalbeauty.co.uk

25-27 Feb 2013

Beauty Asia 2013

The Singapore International Convention &
Exhibition Centre, Suntec City, Singapore
BeautyAsia is an annual business platform
which incorporates SpaAsia, HealthAsia
and NaturalAsia as a four-in-one showcase.
It is an exciting buyer-seller meet with an
educational and networking platform for
those within the industry.

Tel: + 65 9338 2126
www.beautyasia.com.sg

M Twitter: @spaopps ©CYBERTREK 2012
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DECLEOR

PARIS

The trusted leader
in Aromatherapy
for over 38 years, in
distinguished Spas
worldwide

Award-winning iconic
Aromessence™ Plant
Powered Super Serums

Unrivalled expertise in the
blending of natural active
ingredients, creating
exclusive and exceptional
Essential Oils

* Groundbreaking Aromatherapy
product and treatment
innovations with incredible

results and performance

o "‘\

- Fugential Olls
)/ Essentﬁ
eauty

Discover DECLEOR and the latest innovations calling on 020 7313 8780 or visit wwwdecleorcouk

Follow DECLEOR UK on [i u



http://www.decleor.co.uk

Reservation
Spa & Activity Software Assistant’

oL success Spa & Activity Software

Spa & Activity

Reservation
Point of Sale / Retail
Digital Signage

® &

Online Reservation / S[:-crzggi;yﬁe:g

Web Shop °®

‘=
[

ol “ o3 Package

Management ’Reservatr‘on \
| " '“
Table ' T 2 ‘

Reservation Gift Certificate /
Voucher

Guest Relationship Stock Control

Management

Membership Management

+AtAnazoe Spa, Costa Navarino, we wish to narrate stories and let our guests have a unique experience during their

stay. To provide a holistic offer for our guests we use TAC's spa and activity software Reservation Assistant. With

Reservation Assistant we can manage our diverse activities and departments, and due to smoothly performing

interfaces we have all the information on hand at all guest touch-points. TAC has proved to be a knowledgeable A N AZO E
and innovative partner who has created developments specially tailored to our needs.” S PA

TEMES S.A. - Costa Navarino Ly

—

TAC Informationstechnologie GmbH Offices:
Schildbach 111 | 8230 Hartberg | Austria Am Oekopark 10a | 8230 Hartberg | Austria

T: +43 3332 6005 990 Gasometer A, Guglgasse 6 266 | 1110 Vienna | Austria
E: office@reservationassistant.com 1007 Church Street, Suite 401 | Evanston, IL 60201 | USA

www.tac.eu.com
www.reservationassistant.com
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New flagship spa brand for 1 Hotels

Hospitality and health
consultancy Under a Tree has
won the contract to create a
flagship spa experience for 1
Hotels, owned by Starwood
Capital Group.

Scheduled to launch in 2015,
at the 1 hotel Brooklyn Bridge
Park, New York, the spa has
been conceived around the
idea of an urban retreat,
according to Under a Tree’s
Amy McDonald.

“The 7,000sq ft (650sq
m) spa will consist of highly
innovative specialty environ-
ments referencing signature
themes of heat, water, earth and air,” she said.
“Reflecting the hospitality brand, the experience
will focus on a highly curated, personalised and
integrated approach to lifestyle wellness.”

The spa menu will also offer a wealth of
fresh air fitness and recreational programmes,
connecting guests to the distinctive location,
culture and atmosphere.

Under a Tree is also working on the lux-
ury 51% Spa Residence, being developed by the
Swiss Development Group, in the alpine ther-
mal town of Loeche les Bains in Switzerland.
The 8,000sq ft (743sq m) site will provide a

The first new spa will be located at the 1Brooklyn Bridge hotel in NY

contemporary interpretation of two tradi-
tional wellness rituals: the Russian banya and
the alpine bathhouse.

The two banya suites present a collection
of integrated indoor and outdoor environ-
ments, combining contrast thermal bathing
with relaxation and recreation, including spa
and wellness services, private dining and made-
to-order celebrations.

The bathhouse will be a place of contempla-
tion, relaxation and congregation, with indoor
and outdoor hydrotherapy pools using local
mineral water. Details: http://lei.sr?a=04g4g

Melia prepares Paradisus resort launch in Cancun

Melia Hotels International
is set to open a luxury
resort in Cancun, Mexico in
December, after transforming
the Gran Melia Cancun into a
Paradisus-branded resort.

Located 20 minutes from
downtown Cancun, the
resort features 678 suites,
which include 137 Royal
Service Suites, and 97 Family
Concierge Suites.

The resort’s Yhi spa will
feature indoor and outdoor
treatment rooms offering
aromatheraphy, biomassages,
radiance scrubs, and wraps
and masks. Hydrotheraphy aromatic baths as
well as whirlpools, saunas and steamrooms will
also feature. The Yhi Wellness centre will com-
prise a fitness area offering spinning, yoga and
Tai Chi lessons, while YHI Moves offers fitness,
personal training and wellness activities.

Six restaurants and five bars are on offer
including Tempo by Michelin starred chef
Martin Berasategui, who partnered with

©CYBERTREK 2012 W Twitter: @spaopps

The luxury resort’s Yhi Spa will feature outdoor treatment rooms

Paradisus in 2011 to open his signature res-
taurants at the brand’s properties.

The resort will also feature a nine-hole par-
three golf course and four outdoor swimming
pools with swim-up bars. Other facilities at
the resort, which will target leisure and busi-
ness tourism, include more than 10,000sq ft
(929sq m) of meeting and conferencing space.
Details: http://lei.sr?a=k6X4Y

SAFE SPACE |

Lockers
+
Locking Systems
+
Cubicles
+
Washroom

Safe Space Lockers Ltd
Unit 6, Chancerygate Business
Centre, 214 Red Lion Rd, Surbiton,
Surrey. KT6 7RA
T: 0870 990 7989
F: 0871 431 0452
M: 07974 154811
E: dominic@safespacelockers.co.uk

Please call
0870 990 7989
for more details

www.safespacelockers,
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http://lei.sr?a=k6X4Y
mailto:dominic@safespacelockers.co.uk
http://www.safespacelockers.co.uk

OAKWORKS® is proud to have been chosen by
Clodagh to bring her designs to life. The Gemini is
her flagship bed, with a combination of simplicity
and functionality that has made it the choice of top
spas in the world. Featuring OAKWORKS® unique
4 electric motor lift system and electric salon top,
the guest experience is unparalleled.

clodagh ~—

TO DESIGN YOUR TABLE TODAY!
001 717.235.6807 www.oakworks.com

OAKWORKS Cpa Contact ug..

© Oukworks, Inc 2012


www.oakworks.com

+44 (0)1462 471908

sales@spaopportunities.com

Qj' HUMBER

The Business School

ESTHETICIAN /
SPA MANAGEMENT

Learn both sides
of the industry -
business and
wellness.

l:* UCIRrVINE | E

Discover a

worldwide = |
leader in spa

education.

Taught by leading
industry experts and
offered completely
online to accommodate
learners worldwide,
University of California,
Irvine Extension’s Spa &
Hospitality Management
Certificate Program
presents cutting edge
ways to make your

spa stand out in a
competitive market.

Business planning
Day-to-day operations
Quality management
Retailing

Human resources
Customer engagement
Green Strategies

business.humber.ca

THE UK'S LEADING INDEPENDENT PROVIDER OF FIRST AID
AND DEFIBRILLATION INSTRUCTOR TRAINING

Why not become a
First Aid Instructor?

« First Aid & Defibrillation Instructor Training Courses held

throughout the UK every month. Contact us for details or visit

our website

Full on-going support packages

« Allows you to teach HSE approved and the new Level 2 Awards

in First Aid and Defibrillation

Level 3 First Aid instructor courses from only £695.00 + VAT

including PTLLS. Option to include Defibrillation Instructor training

« New 7 day First Aid Instructor qualification for 2012 including a
new Level 3 Assessors Award for only £1095 + VAT

Upcoming courses

NOV:  Durham, Cuncaster, Lingaln and Penith
DEC:  Tefford and Partsmoutr

JAN: - Dutham, Telferd, Warrington and Lincaln

+ Or-sits instructor training availabls at rsduced rates

NUCOtraining

Nuco Training Ltd, Endeavour House
Central Treviscoe, St Austell
Cornwall PL26 7QP

Tel: 08456 444999

Email: sales@nucotraining.com

www.nucotraining.com

HSE Approved Training Organisation No 29/99 : HSENI No 108

D uci i itality.asp

FREE TRAINING & INCREASED
REVENUE OPPORTUNITY!

Award Winning
KORE® THERAPY Courses

Increase conversion of
leisure members to spa

Affract new corporate
clients

Improve your credibility
and reputation

Learn a new results-driven
freatment

COURSES ARE FREE BASED ON
PROFIT SHARE SCHEME

Email us for more information:

ONINIVYL


mailto:sales@nucotraining.com
http://unex.uci.edu/mkt/campaigns/spaHospitality.asp
www.koretherapy.com
www.business.humber.ca
www.nucotraining.com

RECRUITMENT

TO ADVERTISE call +44 (0)1462 471908 email sales@spaopportunities.com

Experienced
Agents Wanted

A professional spa company and
international distributor of a high
performance range of spa products
is currently seeking experienced
agents to market and sell to top end
spas throughout Europe, Middle
East, North Africa, & Russia.

Apply online:

www.spabusiness.com/agents

spa opportunities

JOBS ONLINE

M Spa Manager
Company: Crystal Spa & Lounge
Location: Saint Petersburg, Russia

M Spa Managers
Company: Resense
Location: Worldwide

M Spa Therapists
Company: Crystal Spa & Lounge
Location: Saint Petersburg, Russia

M Deputy Spa Manager
Company: Bedruthan Steps Hotel & Spa
Location: Mawgan Porth, Cornwall, United Kingdom

M Red Spa Reservations Supervisor
Company: Bedruthan Steps Hotel & Spa
Location: Mawgan Porth, Cornwall, United Kingdom

Spa opportunities
forthcoming issues:

Spa opportunit . 7Dec2012

Book by 29 November

Double issue!
14 Dec 2012

e e Book by 6 December

11Jan 2013
Book by 3 January

TO ADVERTISE
Tel: +44 (0)1462 471908
Email: spaopps@Ieisuremedia.com

" —— —
- e

M Spa Supervisor
Company: The Scarlet Hotel
Location: Mawgan Porth, Cornwall, United Kingdom

M Deputy Spa Manager
Company: The Scarlet Hotel
Location: Mawgan Porth, Cornwall, United Kingdom

M Experienced Health/

Fitness professionals wanted
Company: Ten Pilates

Location: Central London, United Kingdom

M Senior Hair Stylist
Company: Crystal Spa and Lounge
Location: Saint Petersburg, Russia

For more details: www.spaopportunities.com
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www.spaopportunities.com

TO ADVERTISE call +44 (0)1462 471908 email sales@spaopportunities.com

RED HOTELS

Red Hotels has a unique approach to customer service, sustainability and wellbeing.
We are family-owned and have two very diverse hotels with spas in Cornwall, UK.
Both share the ambition of providing world-class individual service to our guests,
whether in need of fun, relaxation or invigoration.

We also take our time to look after our teams. We want to inspire you to reach

your full potential. We encourage our teams to experience nature, enjoy art and
design and discover the simple pleasures in life whilst developing some beautiful
relationships with their colleagues and our guests. Due to a management restructure
we now have the following exciting opportunities.

RED SPA RESERVATIONS SUPERVISOR: £17k + benefits
Start date: January 2013

Perfection and attention to detail will come naturally to this candidate. Organisation
and completing tasks are what they love. Experience of successfully multi-tasking
in a customer-facing role and a thorough understanding of an exceptional spa
experience are essential

BEDRUTHAN

Natural beauty therapy for the whole family is provided by the spa at Bedruthan Steps
Hotel. Embracing family wellbeing and inspiring all of the benefits of taking care of
yourself naturally is what we do well. The spa has a growing day spa market and a
desire to evolve.

DEPUTY SPA MANAGER (Bedruthan Spa): £21k + benefits
Start date: January 2013

Our ideal candidate will have a passion for taking care of people, 3 years' spa
experience and a natural drive for perfection. The spa will evolve in 2013 so this
person will need to successfully drive change and be full of ideas, knowing how
to prioritise them and make changes effectively.

£ Seaclel

This is a spa far removed from purely being about potions and lotions — it is about a
personal experience — release your inner child, laugh, love, care for and be cared for.
It is also about reconnecting with yourself: finding a sense of spirituality and
opening your eyes to the importance of relationships, the planet and the need to
stop and take time for yourself.

In operational terms it also feels rather different, due to the emphasis on spa
journeys. Each journey starts with an in depth consultation process and leads each
guest through a tailored programme to help them reach out and regain a sense of
balance and connection with themselves.

DEPUTY SPA MANAGER: £22k + benefits
Start date: January 2013

We are looking for a very special individual to help deliver the above spa experience.
The ideal candidate will have at least 3 years’ spa therapy experience — including
Ayurveda — experience of managing and leading a team and a commitment to
treating guests and the team holistically.

SPA SUPERVISOR: £18k + benefits
Start date: January 2013

This keen individual will have at least 2 years' experience as a spa therapist and
have a natural desire to lead the way. This role will include treatments; experience
of holistic therapies and Ayurveda is essential

Applications by email to Steph Crosby:
steph.crosby@scarlethotel.co.uk

Closing Date for all: 16 December 2012

www.scarlethotel.co.uk www.bedruthan.com

The énergie group is the UK’s fastest growing fitness franchisor.

We operate close to 100 clubs across the UK and Ireland
under our four key brands énergie Fitness Clubs, Fit4less,

SHOKK Youth Gyms and énergie Fitness for Women.

We have opportunities for experienced and motivated
individuals in the roles of membership sales, fitness instructor,
customer service and personal training. Our clubs operate in
England, Scotland, Northern Ireland and Eire; you can find the
exact locations on our ‘club finder’ page at
www.energiefitnessclubs.com

Our clubs are not owned by large corporate groups but by
individuals who have committed their money, time and energy
in to creating clubs where the members matter.

If this sounds like the type of business that you would
like to be a part of, we invite you to enquire via our
‘career’ site at www.energiefranchise.com with a
cover note including the role and location that you
are interested in.

‘rénar'gie &renel—gia

fitness clubs fmess for women’

—_— R
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Spabreaks.com to make spas more inclusive

Spabreaks.com has launched
new packages in the UK
aimed at making spas more
inclusive, sparking the debate
about whether spas are cur-
rently doing enough to make
everyone welcome.
Launched following the
Paralympics, and supported
by Paralympic gold medallist
Ellie Simmonds, and disabil-
ity rights campaigner Claire
Lomas, Spas for All promotes
spas which are welcoming to
wheelchair users and people
with disabilities.
Spabreaks.com founder, Abi Wright, says
Spas for All was launched on the back of
growing demand: “We were getting about 10
enquiries a day from people with disabilities,”
she says, “which made us look at which spas are
inclusive, so that we can advise our clients””
Some venues have also agreed to take part in
the Carer Goes Free programme, which allows
disabled people to bring a helper with them
free of charge, if they pay full price.
Recovery Retreats, which was launched
at the end of 2011, is also growing organi-
cally. Again, Wright put this package together
because of consumer demand.

Abi Wright, founder of Spabreaks.com said the service is proving popular

“One of my clients called me early one
Sunday morning devastated at being turned
away from a spa because she was recovering
from cancer,” says Wright. “Cancer is a taboo
subject at spas, but people suffering from this
disease can benefit from spa. I handpicked
a few of my most trusted spas to run the
Recovery Retreats. Instead of telling people
what they can’t do at a spa, we focus on what
they can do”

The Recovery Retreat packages vary from spa
to spa. Some, particularly those with Macmillan
trained therapists, offer massages, others might
focus more on walks in the grounds and relax-
ing pool side. Details: http://lei.sr?a=n1bgx

Sibuet ski hotel prepares to open in Val Thorens

The Altapura five star hotel
and spa in Val Thorens is gear-
ing up for its first full season
in business. Situated at an
altitude of 2,300m, Altapura
has been inspired by Nordic
design and offers 88 con-
temporary rooms, all with
spectacular views.

It is part of the Sibuet
Hotels and Spa portfo-
lio, founded by luxury
French hotelier and interior
designer, Jocelyne Sibuet.
The 1,000sq m (10,800sq ft) Pure Altitude
spa has seven treatment rooms and has been
designed with the skier in mind, offering
a wide selection of treatments dedicated to
muscular relaxation, physical preparation
and recuperation.

Active ingredients of Edelweiss and other
mountain minerals are used in Sibuet Hotels
and Spa’s own product brand, Pure Altitude
Spa. The relaxation area includes the Nordic
Spiral, which alternates dry and humid heat,
punctuated by waterfall showers, a tepidarium,

16  Read Spa Opportunities online: www.spaopportunities.com/digital

The Altapura hotel’s Pure Altitude spa has seven treatment rooms

snow treatments and culminating in an Igloo.
The extremes of temperatures stimulate the
blood oxygenation, minimising the aches and
pains of a day on the slopes. There is also a
heated pool. The hotel offers three restaurants
serving a mix of haute cuisine, fondues and
hearty dishes from the rotisserie.

Other adrenaline fuelled activities are also
on offer at the hotel, including snow driving,
tobogganing on the longest run in Europe,
dog sledding, glacier hiking and airboarding.
Details: http://lei.sr?a=H4n8l

M Twitter: @spaopps

ADDRESS BOOK

Argentina Spa Association
+54-11-4468-0879
Asia Pacific Spa and Wellness Coalition
#65 9855 2032 /- Www.apswe.org
sian Spas (AMSPA)
Wwwamspa.org.my

wwwasociacionspa.org

Association of Mal
+603-4256-8833

Australasian Spa Association

+613 9387 9627 \V: wwwaspaassociation.com.au
Bali Spa and Wellness Association (BSWA)

+

Brazilian Spas Association
+117548-5555 VV: www.abespas.com.br

British International Spa Association (BISA)
+44 1580 212054 \V: wwiw.spaassociation.org.uk/

Bulgarian Union for Balneology and Spa Tourism (BUBSPA)

+2-816-4761 VW wwwbgspa.org

China National Spa Association

Association of the Spa Places of the Czech Republic

+420-384-750-840 - Wwwispas.cz
‘The Day Spa Association (US)

+1201865 2065 V- www.dayspaassociation.com
Estonian Spa Association

+372-5109306 \V: www.estonianspas.eu
European Spas Association

43227332661 V- wwwespa-ehv.com
Federation of Holistic Therapists (FHT)

+44870 420 2022 W: www.htorguk
French Spa Association (SPA-A)

WiWwspa-a.com

German Spas Association

Hungarian Baths Association
+36-1-452-4505 ' www furdoszovetseg hu/en
‘The Iceland Spa Association
+354-896-005-0 - www.visitspas.cuficeland
The International Medical Spa Association
+1201 865 2065V www.medicalspaassociation.org
International SPA & Wellness Association (ISWA)
+49-30-397-5315 V- wwiviswa.de
International Spa Association (ISPA)
+1888 651 4772 V- www.experienceispa.com
Japan Spa Associat
+81-3-5724-6649
Latin American Spa Association
4525552+ WWw.expospa.com/spa
Leading Spas of Canada
+1800 704 6303 /- wwwleadingspasofcanada.com
Mongolian Spa Sauna Association
+976-117-014-4410 WV Wwwmssa.mn
National Guild of Spa Experts Russia
+007 495 938 1592 \V: ng.russiaspas.ru
New M

n WWW.j-spa.jp
wwwj-spa.jp

Spa Association

+1505 331 2344
Portugese Spas Assoc
+351-217-940-574.

tion
www.termasdeportugal pt

Wi omanian-spas.fo

Samui Spa Association

+66 7742 08712 \\/: www.samuispaassociation.com
Serbian Spas and Resorts Association
+381-65-20-20-120 \V: www.udruzenjebanja.co.rs
South Africa Spa Association
+27-11-447-9959
Spanish National Spa Association
+34-915-490-300 |V www.balnearios.org
Spa Association of India

wwwsaspaassociation.co.za

Spa Association of the Czech Republic
+420 22251763 - wwwspas.cz
Spa Association Singapore
+65 62231158 - wiww.spaassociation.org.sg
Spa & Wellness Association of Nepal
+60-12-366-5711
Spa Business Association (UK)
+44 1268 745 884 V. www.spabusinessassociation.co.uk
‘Taiwan Spa Association
+886-227-358-576
Thai Spa Association
+66 (0)2665 7395
Turkish Spa Association
+90-258-271-4425 \V: www.spa-turkey.com
Ukrainian SPA Association
+3-8044-253-74-79

Wwwtspa.tw

W thaispaassociation.com

wwwspaua.org

de
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