
New Aman project is ‘most ambitious to date’

Mandarin Oriental 
to open in Hawaii
Mandarin Oriental will open a new 

hotel and residences in Hawaii in 2020. 

The Honolulu hotel will be the 

anchor of Mana ‘olana Place, a 36-sto-

rey tower which is being developed by 

Los Angeles-based Salem Partners.

It will include a Spa at Mandarin 

Oriental offering holistic rejuvenation 

and relaxation, with eight treatment 

rooms. Further leisure options include 

a comprehensive fitness centre and an 

outdoor swimming pool. 

Designed by Colorado-based [au] 

workshop, the 125-room hotel will be 

designed to reflect Hawaiian culture. 
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Sue Harmsworth is one of the world’s leading spa experts 

Ma Dadong led a team of botanists, engineers 

and specialists in Chinese architecture to move 

both the trees and 50 historic homes from 

villages that were threatened with flooding. 

Amanyangyn used the disassembled dynasty 

homes to create 26 high specification villas, 

which feature ornate carvings and 

reliefs dating back two millennia. 

Designed by Kerry Hill Architects 

with landscapes by Dan Pearson 

Studio, the 26 remastered Ming 

and Qing Dynasty houses are set 

within the now-flourishing relocated 

camphor forest, and include 13  

four-bedroom villas. The resort also 

includes 24 one-bedroom suites, all 

designed with a restful, earthy palette 

with interiors finished in wood,  

stone and bamboo to create a 

minimalistic, light-filled aesthetic. 

The Aman Spa is devoted to 

holistic health, fitness and wellbeing, 

and includes 10 treatment rooms, a 

hydrotherapy suite, a private hammam, Russian 

banya, nail and hair salon, and reflexology area. 

Chinese martial  arts and Tai Chi  

are also offered along with yoga and Pilates, which  

have their own specialised studios. 

Luxury hotel operator Aman will 

open a location outside of Shanghai 

in Q3 2017 that is the culmination  

of  years  of  res torat ion and  

conservation efforts to preserve an 

ancient forest and historic Ming  

and Qing dynasty dwellings.

Described by the company as its  

“most ambitious project to date,” 

Amanyangyun, as the retreat will be 

called, gets its name from the phrase 

‘Yang Yun,’ meaning ‘the nourish-

ing of clouds,’ and is described as 

a celebration of nature. The resort 

sits at the heart of an ancient for-

est of camphor trees – some more 

than 1,000 years old and 100ft tall – 

which have been painstakingly transported  

700km (435 miles) to Shanghai from the  

Jiangxi Province in eastern China. 

The trees were moved after the construction 

of a reservoir threatened their existence. 

Jiangxi-born entrepreneur and philanthropist Details: http://lei.sr?a=2n7e2_S

Details: http://lei.sr?a=w7V2S_S_

Sue Harmsworth to 
get Visionary Award
The International SPA Association will 

present the 2017 ISPA Visionary Award to 

ESPA International chair and founder Sue 

Harmsworth at the 27th ISPA Conference & 

Expo in Las Vegas, from 16-18 October, 2017.

The annual award is presented to someone 

who has made significant contributions to 

both the definition and positive movement of  

health and wellness over their career. 

“Sue is recognised as one of the world’s  

leading spa experts,” said ISPA president Lynne 

McNees. “Her innovative, inspirational and 

forward-thinking approach, combined with 

her passion and vision helped shape the spa 

industry into what it is today.” Harmsworth 

has devoted her life to spa and wellness,  

creating spas and helping to educate the 

industry on the impact of health and  

wellbeing on beauty. Her career began in beauty  

journalism before she opened a salon in 

Toronto, a thalassotherapy resort in France, 

and a health farm in the UK. She has been 

responsible for the design and development  

of more than 200 spas in 60 countries. 

Amanyangyun sits at the heart of an ancient forest of camphor trees  

Details: http://lei.sr?a=x3y3K_S
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Two opulent new Anantara 

resorts in Oman, Al Baleed 

Resort Salalah and Al Jabal 

Al Akdhar are now open.

Al Baleed Resort Salalah 

by Anantara comprises 136 

rooms including 88 villas. 

The design is inspired by 

the region’s coastal fortresses 

and is surrounded by trees, 

gardens and water features.

Facilities include five luxury 

treatment rooms, the only 

hammam in Salalah, Razul 

rooms and relaxation areas.

Spa rituals inspired by the 

traditions of Arabia, Thailand 

and Asia are available, as well 

as holistic ayurvedic therapies and beauty 

treatments using indigenous ingredients. 

Anantara Al Jabal Al Akdhar is perched 

2,000m (6,562ft) above sea level and is the 

highest five-star resort in the Middle East.

Inspired by surrounding ancient forts,  

mud-brick vi l lages and cast les ,  the 

d e s i g n  p a y s  h o m a g e  t o  O m a n’s 

G re e n  Mo u nt a i n .  Aw a rd - w i n n i n g  

architect Lotfi Sidirahal from Atelier PoD, used  

traditional building techniques and local 

A 1,300sq m (13,993sq ft) 

spa has opened at the new 

Hamburg Elbphilharmonie 

c on c e r t  h a l l ,  a  g l a ss - 

covered building designed 

by Swiss architecture studio  

Herzog & de Meuron. 

Elb spa features six treatment 

rooms on the upper floors of 

the Westin Hamburg, and has 

views of where port and city 

meet on the River Elbe. 

German skincare brand 

Babor has created exclusive 

treatments, and a Babor retail 

space is also on-site. 

The spa also includes a 

fitness space and a 20m 

(65ft) indoor swimming pool which is said to 

be the largest hotel pool in Hamburg, as well  

as a sauna, sanarium and steam bath.

The Hamburg Elbphilharmonie opened 

last month, and sits atop the original 

brick structure of an industrial warehouse  

on the city’s harbourside.

In addition to the Westin Hotel and Babor 

spa, the structure is home to two small music 

building materials, including mountain stone. 

The resort offers a variety of health, 

wellbeing and healing elements, while spa 

facilities include a private hammam suite, five 

luxury treatment rooms, a beauty salon, and 

separate male and female thermal suites. 

Signature experience the Rose Rescue Ritual 

uses Damask roses which have been cultivated 

for centuries in Al Jabal Al Akdhar and 

includes a rose and cucumber welcome drink. 

venues and a 37m (121.4ft) high public plaza 

and observation deck, but the main draw is a 

new world-class concert hall which seats 2,100 

spectators across its interwoven tiers.

Speaking late last year, city mayor Olaf 

Scholz said: “Hamburg is a city of music, 

and you could call this its parliament. It is a  

concert hall that will wow the world.”

The new Anantara spas offer holistic therapies and signature treatments

Elb spa features six treatment rooms and a 20m indoor swimming pool

Details: http://lei.sr?a=n7Z9X_S

Details: http://lei.sr?a=2F5C2_S

Luxury Anantara spas open in Oman

Spa debuts in Hamburg concert hall
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With more than 30 years of experience in 

the spa, beauty and wellness sector, Kirsty 

Maccormick has been appointed head of 

spa at organic and wellness brand, Bamford. 

Maccormick will be assisting in the 

development and international expansion 

of the luxury spa brand’s business. 

The spa expert’s CV includes roles  

at Hilton Worldwide, Champneys Health 

Resorts and Mandarin Oriental Hotel 

Group, with positions spanning therapist 

to spa director and corporate director of a  

large international hotel group.

“I am thrilled to be joining the team at 

the Haybarn Spa. Bamford’s sustainable 

philosophy is close to my heart and I 

look forward to developing the spa and  

its treatments,” said Maccormick.

Award-winning health and wellness resort 

Chiva-Som has revamped all Ocean Rooms 

and Suites in a highly anticipated project.

Implemented under the direction of 

Designrealization Siam, the spacious rooms 

are in the North, Central and South wings. 

Featuring contemporary design using 

Thai teak, silk and bamboo, hidden mood 

and sensor lighting systems have also been 

installed for a calming effect. An elegant 

colour palette enhances the wellness 

experience, while rich fabrics, abstract 

artworks and trimmings add texture.

To ensure sustainable, energy-efficient 

design features, the rooms have been 

finished with LEED (Leadership in Energy 

and Environmental Design) standards in 

mind for environmental awareness.

Chiva Som completes  

eco-friendly renovations 

Bamford signs Kirsty 

Maccormick as head of spa

Legendary South Florida 

retreat The Surf Club has been 

reimagined by Four Seasons 

and will open early 2017. 

In the 1930s, the property 

was a favourite destination 

for world leaders, artists 

and Hollywood film stars, 

and now the iconic club has 

been brought back to life by 

architect Richard Meier and 

Paris-based architect and 

designer Joseph Dirand. It 

has 77 guest rooms, 119 private 

residences and a 15,000 square 

foot (1,400sq m) spa. 

Situated on the beachfront, 

the spa at the Four Seasons 

Hotel at the Surf Club is the first spa  

created by Dirand in the United States,  

while Don Genders of Design for Leisure 

provided consultation services.

With a design that focuses on maximising 

light and functional modernity, white, blue and 

green tones echo the ocean, while materials 

used include aluminum curtain walls, glass, 

white aluminum panels and stucco.

There are eight treatment rooms including 

two spa cabanas, a hamman, relaxation area, 

The first spa to open in 

Warwickshire for more than 

a decade, Elan Spa at Mallory 

Court Hotel will open in April.

Sitting in 10 acres of 

grounds surrounded by 

woodland,  the  luxur y,  

state-of-the-art spa will have a 

separate entrance to the main 

hotel and employ the latest 

energy efficient techniques. 

It was created by Alistair 

Johnson at Spa Creators, 

who have more than 20 years  

experience in spa consultancy. 

“During the design of 

the Elan Spa, the flagship 

spa within the Eden Hotel 

Collection, we worked with 

the architects to create an environment with 

a private members’ club feel,” said Johnson. 

“The design incorporates flourishes 

including Osborne & Little wallpaper,  

laser-cut stonework and an impressive spa  

terrace with a vitality pool, log burning  

fire and glass-fronted sauna with a view.”

Elan Spa will feature an outdoor vitality 

spa boutique, naturally-lit fitness centre and 

serenity lawns for oceanfront meditation, yoga 

and Pilates, plus four heated swimming pools. 

European-trained experts will work 

alongside aestheticians providing advanced 

skincare regimes and exclusive Surf Club facials 

and body treatments, as well as acupuncture, 

aromatherapy and neuromuscular massage. 

The spa also includes an exclusive, special 

edition Gharieni MO1 table with marble base.

pool with countryside views, glazed outdoor 

sauna, rhassoul mud room, seven treatment 

rooms, 10m indoor hydro swimming pool 

with black mosaic tiling, thermal retreat, 

sauna, steam room and fitness suite. 

Product partners are ESPA, Orly and is  

the only spa in the county to offer Ila.

The beachfront spa has been created by architect Joseph Dirand

Nature-inspired treatments help to rebalance mind, body and spirit

Maccormick has worked at Hilton and Champneys

Historical Miami retreat reimagined

Mallory Court Hotel announces spa 
Details:  http://lei.sr?a=w4Y7E_S

Details: http://lei.sr?a=3J2r3_SDetails:  http://lei.sr?a=W8B9m_S

Details: http://lei.sr?a=v5j7b_S
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MGM National Harbor in 

Maryland has partnered with 

global skincare brand Clarins 

on the resort’s luxurious spa. 

Located in the new, US$1.4 

billion (€1.3b; £1.1b) resort, 

which offers panoramic 

views of the Potomac River, 

the 27,000sq ft (2,508sq 

m), two-level spa features 

11 treatment rooms, fitness 

centre, wet areas, couples’ 

suites, hydrotherapy, Vichy 

room and a retail boutique. 

The interior features 

clean and simple lines using 

white oak and monolithic 

m a t e r i a l s  f o u n d  i n 

the region’s iconic monuments. 

Quiet areas are provided for guest relaxation, 

while floor-to-ceiling windows provide 

views of the surrounding landscape. 

Massages, express treatments, facials and 

add ons have been exclusively designed by 

Clarins; these will combine the “Clarins 

Touch”– a specialised and skillful massage with 

plant extracts and essential oils for a blissful 

sensory experience and visible results. 

Treatments include the Sensational 

Fusion Signature Massage, a massage with 

choreography, stretch and percussive movement. 

The full-service salon includes stylist 

stations, a colour room, make-up room, 

four manicure and six pedicure stations. A 

separate men’s barber lounge provides 

grooming services in a masculine setting. 

Eddie  Abeyta  of  HKS Architects 

led the project design and planning, while 

the interior design was conceptualised by 

New York-based Studio GAIA. 

Consulting and management firm WTS 

International designed the concept and handled 

all the pre-opening and ongoing management. 

Luxury Clarins spa opens in Maryland

MGM National Harbor has partnered with Clarins on the resort’s spa

Pullman Hotels and Resorts 

has designed a wellness offer 

for fitness and spa, embracing 

four themes: Balance + Energy 

+ Detox + Age Defence.

Based on the universal 

pillars of wellness - Sleep, 

Food, Sport and Spa - the 

concept and core brand 

markers have been created 

following an 18 month period 

of research, review and expert 

collaboration, as well as a 

comprehensive five month 

piloting process and best 

practice monitoring in hotels 

within the Pullman network.

With a focus on the 

millennial frequent traveller, Pullman’s aim is 

to address their needs as nomads who want to 

enjoy wellbeing experiences wherever they are. 

“We bel ieve wel lbeing should be 

accessible to everybody, no matter how 

your schedule reads or what your personal 

wellbeing practice is,” said Aldina Duarte 

Ramos, director of wellbeing, Sofi tel Legend, 

SO Sofi tel, Sofi tel, Swissôtel & Pullman.

Pul lman has a lso announced the 

appointment of the Pullman Wellness Coach, 

Sarah Hoey, whose mission is to “help a new 

generation of travellers thrive while on the go.”

Wellness Coach Sarah Hoey wants to inspire a new generation of travellers

Pullman launches wellness offer

Details: http://lei.sr?a=E9A2Q_S

YOU’RE IN GOOD 
COMPANY WITH 
PEOPLE OF ISPA

Learn what drives 
the spa industry’s 

leaders, innovators, 
and pioneers at our 

all-new website:  
People of ISPA.

PEOPLEOFISPA.COM 

CREATIVITY
LOVES
COMPANY.
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Gran Meliá Nacional, Rio de Janeiro.

Gran Meliá Villa Agrippina, Rome.

Gran Meliá Palacio de Isora, Tenerife.

Clarins, the leading prestige 
skin care brand in Europe1 
and 60 years of Spa experience.

Partner with Clarins and benefi t from: 
- High performing spa treatments that deliver scientifi cally proven results2.
- A customized operational programme to help develop your business long-term.
- The commercial and marketing experience of a brand trusted by millions of women.
- Maximum visibility through editorial endorsements and targeted, tailor-made PR activities.

Visit us at: http://int.clarins.com/spa/

1. NPD BeautyTrends®: products sold in Perfumeries and Department Stores, Luxury brands, value sales 2015 
in a total 4 countries (France, Italy, Spain mainland and UK). 2. Lifting Replenisher and Power Firmer Treatments.

http://int.clarins.com/spa/
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Following a major resort 

refurbishment, the 9,000sq ft 

(836sq m) Spa at Cliff House 

Maine is now open, offering 

guests luxury, comfort and 

state-of-the-art technology. 

The 70 acre site was 

redesigned by New England 

fi rm, TruexCullins, following 

a brief to create a ‘gathering 

place on the cliff s’. 

With creative consultation 

from Blu Spas Inc., the spa 

combines “wild and free” 

elements of coastal Maine, 

incorporating water, stone, sky 

and sand into its treatments. 

Facilities include seven 

single treatment rooms, one double signature 

suite treatment room, fi ve standard facial and 

massage rooms, state-of-the-art fi tness centre 

and movement studio, two multi-purpose 

rooms with showers and a retail space. 

Th e full-service salon includes four manicure 

and pedicure stations, a make-up and brow bar 

and a cliff -side sun lounge sanctuary.

Th e Spa’s wellness centre off ers spa and yoga 

treatments and treatment therapies, as well as 

teas, juices, shakes and nutritional resources. 

“I am excited to lead the charge in solidifying 

Cliff  House’s position as the top destination 

spa in the Northeast,” said director of spa 

and wellness, Dawn Page. “With a focus 

on regionally infused treatments along 

with outstanding service, I am confident 

the Spa wil l  provide guests  with a 

luxurious and unique experience.” 

The spa menu pairs time-honoured 

techniques with local products that fuse 

science and nature – Red Flower is the resort’s 

in-room and spa amenity partner; the Spa also 

carries Zents, certifi ed organic line Sciote and 

bio-active brand Elemental Herbology. 

Sea-inspired spa opens in Maine

Th e Spa at Cliff  House Maine off ers products that fuse science and nature

Social psychologist Amy 

Cuddy has been confirmed as 

the opening keynote speaker 

for the 2017 ISPA Conference 

& Expo at Mandalay Bay 

Resort and Casino in Las 

Vegas in October 2017. 

Th e 27th annual event will 

kick off  with Cuddy, who is 

also a professor at Harvard 

Business School and Harvard 

School of Public Health, New 
York Times author, and Young 

Global Leader at the World 

Economic Forum. 

Cuddy teaches people how 

to become more present, 

influential and satisfied in 

their professional and personal lives. Her 

presentation focuses on the power of nonverbal 

behaviour, prejudice and stereotyping, the 

balance of trustworthiness and strength, and 

the ways in which people can affect their 

own thoughts, feelings, and behaviours. 

“Amy Cuddy’s game-changing remarks 

will impact how we embrace the act 

of being present and understand the 

power of our nonverbal behaviors within both 

our personal and professional lives,”  

said ISPA president Lynne McNees. 

Other keynote speakers are to be confi rmed.

Author and psychologist Amy Cuddy is also a Harvard professor 

Cuddy announced as ISPA speaker

Details:  http://lei.sr?a=e3k6b_S

EVERYTHING WELLNESS. 
ESADORE WET.
Design  .  Manufacture  .  Installation
Project Management  .   Turnkey
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14-17 June 2017
SpaTec Europe
Tenerife, Canary Islands
The Ritz-Carlton Abama provides a 

luxurious yet intimate business setting. 

The two-day event will bring together 

Europe’s most important spa operators 

and key suppliers to participate in a series 

of meetings. Attendees will meet spa 

owners, operators and directors during 

planned network activities, fostering 

communication and sharing ideas.  

Tel: + 356 9945 8305

www.spatecevents.com/europe

SpaTec Europe brings together key spa operators and suppliers for a series of meetings and events  

CALENDAR

26-27 February 2017
World Spa & Wellness Convention
ExCel, London, UK
International spa figures convene at this 

leading networking event (previously known 

as Professional Spa & Wellness Convention).

Tel: + 44 207 351 0536

www.professionalbeauty.com 

6-7 March 2017
Healing Summit
Berlin, Germany
Inspirational talks by accomplished speakers 

for like-minded spa professionals.

Tel: + 49 221 2053 1175

www.healingsummit.org

16-17 March 2017
APSWC Roundtable
Bangkok, Thailand
The first annual Asia Pacific Spa and 

Wellness Coalition Roundtable.

Tel: +91 916 827 8669 

www.apswc.org

17-20 March 2017
Cosmoprof Worldwide
Bologna, Italy
One of the world’s biggest beauty trade fairs, 

covering 90,000sq m (968,752sq ft). 

Tel: +39 02 796 420

www.cosmoprof.com 

20 March 2017
Washington Spa Alliance Symposium
Washington DC, US
An interactive event for national and 

international spa professionals. 

Tel: +1 917 797 7410

www.washingtonspaalliance.com 

26-29 March 2017
Green Spa Buyers Conference
Lodge and Spa at Calloway Gardens
Pine Mountain, Georgia, US
A green buying and networking event.

Tel: +1 800 275 3045

www.greenspanetwork.org/2017-buyers-

conference

30-31 March 2017
European Spa Congress, Poland
Warsaw, Poland
European spa figures exchange industry 

ideas and experiences at this congress. 

www.fundacjaspa.pl

31 March-4 April 2017
Beauty Dusseldorf
Messe, Dusseldorf, Germany
Beauty show with brands from around 40 

countries, plus workshops and seminars.

Tel: +49 211 45 60 01

www.beauty.de

20-22 April 2017
Intercharm Professional 
Crocus Expo, Moscow
More than 2,500 cosmetic and equipment 

suppliers exhibit at this trade show for the 

Russian beauty sector. 

Tel: + 7 (495) 937-6861 

www.intercharm.ru

8-11 May 2017
SpaTec Spring North America
Eau Palm Beach Resort & Spa, US
Face-to-face ‘speed-date’ meetings with 

North American spa industry execs. 

www.spatecevents.com/northamerica 

9-10 May 2017 
Spa Life International 
Hotel an der Therme, Bad Orb, Germany 
Providing spa professionals with networking 

opportunities, innovations and insights. 

Tel: +44 1268 745892

www.spa-life.eu 

14-16 May 2017 
Beautyworld Middle East 
Dubai World Trade Center, Dubai 
The wider region’s premier networking and 

trade event for beauty and wellbeing.

Tel: +971 4 389 4500

www.beautyworldme.com  

1 June 2017  
Forum HOTel&SPA
Four Seasons Hotel George V, Paris
Bringing together investors, hotel owners 

and operators, spa managers and developers. 

Tel: +33 1 42 40 90 77

www.forumhotspa.com   
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http://www.spatecevents.com/northamerica
http://www.spa-life.eu
http://www.beautyworldme.com
http://www.forumhotspa.com
http://www.spaopportunities.com/digital
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THE GHARIENI 
ELEMENTS

OF SPA
& WELLNESS

DEFINING WELLNESS
Create your unique Spa & Wellness Experience World fully 
equipped by Gharieni - The manufacturer of high-end spa, 

wellness & medical equipment, beds & furniture 
Made in Germany
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The new 4,500 sq ft (418sq 

m) Sothys Spa at the boutique 

casino resort Lucky Dragon 

Hotel and Casino in Las 

Vegas combines ancient Asian 

techniques with innovative,  

r e s u l t s - d r i v e n  b e au t y 

treatments. 

Offering panoramic views of 

the city, the spa is located on the 

second floor of the casino. Each 

of the four private treatment 

rooms (three singles and one 

couples room) is named after 

flowers, the extracts of which 

will be used in treatments 

throughout the spa. 

The range of equipment includes Gharieni 

MO 1 Series spa tables, saddle seat stools  

and Alu-Vap Titan facial steamers. 

Signature Sothys treatments include the 

cutting-edge Intensive Facial Treatments, 

using the latest bio-technology and featuring 

the Digiesthetique massage method, which  

is inspired by Eastern and Western techniques 

to inspire balance and serenity, and enhance 

the delivery of product to the skin. All facials 

are designed for both male and female guests 

and include a hand and arm massage. 

Additional facilities include a reflexology 

room with views of Las Vegas’ mountain 

landscape, six pedicure stations, two manicure 

stations and a relaxation lounge. 

“The corridors are bathed in natural light 

and offer spectacular city views,” said Amy 

Rockwell, spa director. “Sothys signature, 

luxury products and unique Digiesthetique 

massage methods are employed in our skincare 

and body treatments to ensure all of our guests 

have an unforgettable sensory experience.” 

Designed by architects Ed Vance & 

Associates, the hotel has 203 guest rooms and 

22 suites. It is the first casino resort in Las Vegas 

to be designed and built from the ground up. 

Vegas spa partners with Sothys

Sothys Spa offers innovative, results-driven treatments

Hotel and management 

company Marcus Hotels & 

Resorts has announced the  

appointment of Gordon 

Tareta as area director of spas.

Tareta will oversee the 

company’s Well Spa + Salon 

brands at the Pfister Hotel in 

Milwaukee; Grand Geneva 

Resort & Spa in Lake Geneva; 

Platinum Hotel & Spa in Las 

Vegas; and Evensong Spa 

at Heidel House Resort &  

Spa in Green Lake.

With more than 25 years 

of experience, Tareta was  

previously the president and 

founder of Tareta Group 

International, LLC, which focused on strategic  

concept development and product integration 

for spas and affiliated industry suppliers. 

Tareta’s career includes almost 10 years with 

Hyatt Hotels & Resorts managing over 110 spas 

worldwide. While at Hyatt, he conceived and 

launched Hyatt Pure, which was awarded best 

spa brand by Spa Finders, and developed and 

implemented global fitness brand StayFit. 

Tareta has also served as corporate  

director of spa operations for Fairmont Hotels 

& Resorts, and as chief operating officer for 

Marilyn Monroe Spas in Orlando, Florida.

Gordon Tareta has previously worked for Hyatt Hotels & Resorts 

Tareta named as area spa director

Details: http://lei.sr?a=v8p5S_S

www.espa-consulting.com

With our fully flexible spa 
solutions, every partner can 
choose the precise solution  

to meet their bespoke  
business needs.

espa-consulting.com 

AWARD-WINNING  
SPA DESIGN, 
PRODUCTS, 

TREATMENTS  
AND TRAINING

http://www.spaopportunities.com/green
http://lei.sr?a=v8p5S_S
http://lei.sr?a=t2Q4G_S
http://www.espa-espa-consulting.consulting.com
http://www.espa-espa-consulting.consulting.com
http://www.espa-espa-consulting.consulting.com
http://www.espa-espa-consulting.consulting.com
http://www.espa-espa-consulting.consulting.com
http://www.espa-espa-consulting.consulting.com
http://www.spaopportunities.com/digital
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Luxury skincare brand La Prairie has 

released a new 24 hour anti-ageing 

product to combat lines and wrinkles. 

La Prairie’s scientists claim that there 

are three types of wrinkles: expression 

lines; gravity related creases and folds, 

and those caused by UV exposure. 

Th e Line Interception Power Duo is 

designed to target all three types, and 

includes a day and night cream stored 

in a dual-barrelled, one pump bottle. 

Th e creams work by targeting wrinkles 

at their inception, to prevent them 

from forming, and smoothing out 

those that have already appeared. 

Comfort Zone’s new facial skincare line is 

designed to reinforce and strengthen the 

skin to resist stresses. As well as providing 

immediate relief and repair for sensitive 

skin, the Remedy formulation is designed 

to fortify the skin’s immune system.

Th e line was developed with 

neuroscientist, Dr Claudia Aguirre and 

nutri-dermatologist, Dr Bucci. Bucci said: 

“Remedy helps fortify the skin microbiota, 

our immune-defensive cutaneous system, 

thanks to a prebiotic from the enzymatic 

synthesis of sugars.” 

Lemi and Camylle release 
new aromatherapy table 

Springer-Miller 
Systems upgrades spa 
management system

La Prairie launches skincare duo targeting wrinkles 

Comfort Zone has the Remedy with new skincare launch

KEYWORD: COMFORT ZONE

KEYWORD: SPRINGER-MILLER SYSTEMS

KEYWORD: LEMI

KEYWORD: LA PRAIRIE

SPA PRODUCTS UPDATE

Spa equipment manufacturer Lemi has 

collaborated with scent experts Camylle to 

create an aromatherapy table.  

Designed to provide a ‘wow’ client 

experience, the Lemi Aromatherapy Table 

incorporates Camylle’s Perles de Parfum range. 

Th e perfume pearls are set inside a diff user in 

the table. Th ere are fi ve essences available, so the 

experience can be customised to the client. 

Matteo Brusaferri, account manager at 

Lemi, said: “Camylle’s aroma pearls are 100 

per cent natural and the diff user balances 

the fragrance intensity perfectly. Lemi 

Aromatherapy is the healthiest way to diff use 

fragrances in a treatment room.”

Springer-Miller Systems, a provider of spa 

management and hospitality soft ware 

solutions, has announced a new upgrade for 

its SpaSoft  Management System. 

Th e new version allows larger spa operators 

with multiple locations to manage all of its 

spas from a single database. It also lets 

guest profi les be shared across diff erent 

locations, allowing spas to enhance the visitor 

experience by providing its guests with 

personalised customer service. 

Th e range is fragrance-free and made 

of 98 per cent natural-origin ingredients. 

Th e formula uses Marvel of Peru fl ower 

extracts and Mexican hyssop to calm 

neuroinfl ammation, and the repairing 

action of marula oil. 

Barbara Gavazzoli, Comfort Zone 

director of education, said: “Remedy is an 

innovative solution for chronic sensitivity.”

Th e Remedy line includes home 

care, lifestyle recommendations and a 

professional facial with a peel-off  oil mask.

For more information, or to contact any of these 
companies, log on to www.spa-kit.net and type 
the company name under ‘keyword search’

POWERED BY

spa-kit.net

Supplier Spotlight

For more information, or to contact any of these companies, log on to spa-kit.net

http://www.spa-kit.net
http://www.spaopportunities.com/digital
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Miami’s Faena Hotel, formerly the Saxony, 
has re-opened its doors following a massive 
renovation that included the unveiling of 
its newly designed luxury spa, the Tierra Santa 
Healing House. 

Its design was realised by German spa and 
sauna company Klafs. Design for Leisure is 
Klafs’ o�  cial partner for the US, and as such, 
designed and built the project.

� e spa intends to focus on healing and the 

Clinical skincare brand 
Murad has launched 
the � rst product in 
the Murad Professional 
range – Eye Li�  Firming 
Treatment. 

Designed to promote 
younger looking eyes in 
an instant, the treatment 
is designed to deliver 
� ller-like results and 
reduce the appearance of 
wrinkles and � ne lines. 

� e cream infuses the 
delicate under-eye area 
with exclusive surface-
� lling technologies designed to li� , � rm, 
smooth and plump the skin. 

Gluten and soy free, the product is 
formulated with hyaluronic acid to 
provide intense hydration, prevent 
dryness and visibly reduce the 
appearance of wrinkles. 

� e treatment claims to provide 
immediate and lasting results by creating 
a smooth, plump, ‘� lled’ appearance, that 
looks as if wrinkles and � ne lines have 
been li� ed with an injectable � ller. 

Elemis Hydra-Boost Serum claims to 
intensively moisturise the skin. It is 
formulated with ingredients designed to 
improve the skin’s texture while protecting 
it from dehydration and oxidative stress. 

� e formula contains 
quinic acid to nourish 
dehydrated skin and 
organic myrtle extract, 
an antioxidant, to 
boost the skin’s 
protective barrier. 

It also contains néré 
seed to regulate moisture 
levels, hyaluronic acid to 
hydrate and dhatelo oil 
to replenish the skin. 

Other key ingredients 
include Vitamin E, 
Omega 6 and 9 and 
essential fatty acids to 
lock in moisture. 

� e Royal Crescent Hotel & Spa in Bath has 
announced a new partnership with natural 
skincare brand Elemental Herbology. 

� e award-winning spa, which underwent 
extensive refurbishment work last summer, 
will o� er a brand new range of innovative 
facial and body treatments using Elemental 
Herbology products. 

� e treatment menu features the 
Royal Crescent Signature Treatment which 
targets the face, scalp and back, and features 

Klafs completes spa installation at the Faena Hotel in Miami

Murad launches eye lifting  
and firming treatment 

Elemis unveils new 
Hydra-Boost Serum

The Royal Crescent Spa collaborates with Elemental Herbology

KEYWORD: ELEMIS 

KEYWORD: MURAD

KEYWORD: ELEMENTAL HERBOLOGY

KEYWORD: KLAFS

improvement of health and wellbeing, while 
the design was realised by German spa and 
sauna company Klafs. 

� e installation includes the Pro�  sauna (a 
traditional Finnish sauna), the Pro�  steam 
room (a Roman steam bath) and an East 
Asian hammam. 

� e spa also features an ice cave, a waterfall 
room, a tepidarium and spa treatment rooms.

a hot stone back massage, a scalp massage 
and facial. 

Other treatments include the Five Element 
Aroma Massage, the Ho-leaf and Rosemary 
Muscle Melt, the Detox Booster Body Wrap 
and the Ultimate Vitality treatment. 

Anette Hall, spa manager at � e Royal 
Crescent, said: “To accompany  the spa’s new 
look, we wanted a fresh new selection of 
products and treatments.” 

For more information, or to contact any of these companies, log on to spa-kit.net
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Center Parcs is the leading provider of short break holidays 
in the UK, delighting generations of guests for the past 27 
years. Each of our Villages is set in beautiful forest locations 
with over 200 activities and after recently opening our fi fth 
Village, we now employ a team of more than 7,000 people. 

Aqua Sana is our award winning spa which welcomes guests 
who are on short breaks as well as spa day clients. As well 
as ‘World of Spa’ there is a full treatment menu, using 
Elemis, Decléor and our own signature ranges. We also have 
an Express Beauty area, a fully stocked Boutique, and Vitalé 
Café Bar. Aqua Sana is a high quality, continually evolving 
spa concept. 

If you’re as passionate as we are about the benefi ts that spa 
can bring, why not be part of our evolution?

We are currently recruiting for: 

BEAUTY THERAPISTS 

within our Aqua Sana teams across the 5 villages.

If you’re interested in a career within Aqua Sana, please visit 
the Center Parcs Careers Website and select ‘Job Search’.

Here you can select the Village where you are interested in 
working and see what opportunities are currently available. 
You can also register for ‘Job Alerts’ and we will contact you 
as and when opportunities become available.’

www.centerparcscareers.co.uk

Job opportunities with 
Aqua Sana at Center Parcs

Beauty 
Therapists

If you would like to fi nd out more or apply for this position, please send 
your CV and a covering email to danielle.a@lifehouse.co.uk 
Please put ‘Beauty Therapist Vacancy’ in the email header.

Lifehouse is an award-winning spa hotel located in Essex, close to the 
pretty town of Frinton-on-Sea. Lifehouse off ers a wide range of luxury 
spa treatments, a contemporary restaurant, spa days and 
breaks, wellness retreats, memberships and corporate 
facilities. Free car parking is available on site and full use 
of the facilities is available to employees.

The ideal candidate will be 
knowledgeable and passionate 
about spa therapies and possess 
the following skills:

  An outgoing, nurturing and 
friendly manner is essential
A passion about Beauty and 
Spa industry and the ability 
to communicate that passion 
appropriately to guests
NVQ level 3 or similar
Flexible in approach and able 
to work well in a team

  Fluent in spoken English with 
excellent communication skills
A legal right to work in the UK 

Benefi ts include:
Competitive salary 
Excellent training and career 
progression opportunities 
within a successful growing 
business 
Free use of the pool, spa and 
gym plus discounts on spa 
days and overnight stays
Uncapped commission
Free staff  meals
Further qualifi cations in retail 
and customer service available

Are you an experienced and 
qualifi ed Beauty Therapist looking 
to work for a successful spa? 
If so, we have an exciting 
opportunity to join our 
friendly team.

mailto:sales@spaopportunities.com
http://www.centerparcscareers.co.uk
mailto:danielle.a@lifehouse.co.uk


TO ADVERTISE call +44 (0)1462 471902 email sales@spaopportunities.com

15

REC
RU

IT
M

EN
T

  

For more details: www.spaopportunities.com 

spa opportunities  
JOBS ONLINE

Sales and 
Marketing Manager 
Countrywide Leisure 
Location: North of England, 
UK

Spa Therapist 
Celtic Manor Resort 
Location: Newport, UK

ITEC/NVQ L3-
Qualified Head  
Spa Trainer 
Myoka Spas 
Location: Malta

Front of  
House Manager 
Harrods 
Location: Knightsbridge, 
London, UK

Client Coordinator 
Harrods 
Location: Knightsbridge, 
London,UK

Beauty Therapists 
Lifehouse Spa and Hotel 
Location: Frinton-on-Sea, UK

Beauty Therapists  
Center Parcs Ltd 
Location: Longleat Fores & 
Woburn Forest, UK

Spa Manager 
Everyone Active 
Location: St Albans, UK

Beauty Therapists 
Lifehouse Spa and Hotel 
Location: Frinton-on-Sea, UK

Apply now: http://lei.sr?a=a4O4a

If you have answered YES to all four questions, then we are looking 
for you… One of Europe’s finest golf, spa and leisure destinations 
is looking for experienced, professional Spa Therapists to join our 
established and talented team. With two luxurious spas featuring 
beautifully appointed treatment rooms, here at The Celtic Manor Re-
sort you will deliver some of the finest and most contemporary thera-
pies available from leading luxury brands including Elemis, Leighton 
Denny Nails and Daniel Sandler. Your passion for the industry and 
strong customer focus will ensure that you are committed to delivering 
the ultimate guest experience. Qualified to NVQ level 3 (or equiva-
lent), you will ideally have experience of working with either Elemis 
treatments and products (although not essential). In return, we can 
offer position on a full time basis, together with a host of exceptional 
five star benefits. 

The Celtic Manor Resort is an equal opportunity employer and would 
welcome interest from applicants of all ages.

Do you dream of working in a 5* Luxury Spa using 
only the finest and most indulgent brands? 

Do you have a passion for delivering ‘exceptional 
service’ to your guests? 

Do you have ambition to ‘exceed expectations’? 

And finally… Do you have what it takes to ‘make a 
difference ‘to your guests and colleagues? 

Company Overview

Host of the NATO Summit 2014, named M&IT ‘Best UK Hotel 
2016’ and 59 Club’s ‘Ultimate Golf Resort 2016’, The Celtic 
Manor Resort is a prestigious destination for business, golf and 
leisure, only two hours from London Heathrow. 

Set in 2,000 acres of rolling parkland in the beautiful Usk Valley, 
South Wales, this award-winning destination offers luxury on a 
grand scale, encompassing a host of exceptional world-class fa-
cilities that make up the exclusive Celtic Manor Collection. 

The resort’s four unique and individual hotels include the 19 th 
century Manor House, idyllic Newbridge on Usk country inn, 
new Coldra Court Hotel, the latest addition to the Celtic Manor 
Collection, and the five star Resort Hotel with its luxurious new 
Signature Collection of rooms and suites. 

In addition, ten sumptuous Hunter Lodges and a traditional Welsh 
farmhouse and barn offer luxurious self-catering accommodation, 
while three exceptional championship golf courses, two luxurious 
health spas and fitness clubs, eight exceptional restaurants and 
an array of exciting adventure activities make Celtic Manor the 
ultimate European resort destination.

SPA THERAPIST
Location: Newport, United Kingdom

Salary: Competitive

Be part of our team at The Wellness 
Clinic at Harrods

We are looking for a Client Coordinator and 
Front of House Manager join our team in the new 
Wellness Clinic at Harrods.

Opening in early 2017, Th e Wellness Clinic at 
Harrods is a world-class concept housing a unique 
combination of aesthetic beauty and wellness 
services, including dedicated medical holistic and 
remedial consultation rooms and personal training 
studios.

Both opportunites will ensure our clients receive 
the world class service Harrods is renowned 
for and will require the successful candidates to 
support colleagues in exceeding customer and 
business expectations. As well as having excellent 
knowledge of the beauty industry including health 
and safety, the successful candidates will ideally 
have experience working within a medical/clinical 
facility and an understanding of medical data. A 
Level 3 in Beauty Diploma would also be desirable.

If you’re ready to embrace this new and exciting 
challenge, head over to harrodscareers.com and 
search ‘Wellness Clinic’ to apply.

mailto:sales@spaopportunities.com
http://www.spaopportunities.com
http://lei.sr?a=a4O4a
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Argentina Spa Association 

T: +54 11 4468 0879  W: www.asociacionspa.org

Association of Malaysian Spas (AMSPA) 

T: +603 4253 3478  W: www.amspa.org.my

Australasian Spa Association 

T: +61 4 3003 3174  W: www.spaandwellness.com.au

Bali Spa and Wellness Association (BSWA) 

W: www.balispawellness-association.org

Brazilian Spas Association 

T: +55 11 2307 5595  W: www.abcspas.com.br

Bulgarian Union for Balneology and Spa Tourism (BUBSPA)

T: +359 2 942 7130  W: www.bubspa.org

China Spa Association 

T: +86 21 5385 8951  W: www.chinaspaassociation.com

Association of Spas of the Czech Republic 

T: +420 606 063 145  W: www.jedemedolazni.cz

The Day Spa Association (US)

T: +1 877 851 8998  W: www.dayspaassociation.com

Estonian Spa Association 

T: +372 510 9306  W: www.estonianspas.eu

European Spas Association 

T: +32 2 282 0558  W: www.espa-ehv.com

Federation of Holistic Therapists (FHT) 

T: +44 23 8062 4350  W: www.fht.org.uk

French Spa Association (SPA-A)

W: www.spa-a.com

German Spas Association 

T: +49 30 24 63 692-0  W: www.deutscher-heilbaederverband.de

Hungarian Baths Association 

T: +36 1 220 2282  W: www.furdoszovetseg.hu/en

The Iceland Spa Association 

W: www.visitspas.eu/iceland

The International Medical Spa Association 

T: +1 877 851 8998  W: www.dayspaassociation.com/imsa

International Spa & Wellness Association (ISWA) 

T: +49 69 130 25 86 0  W: www.iswa.de

International Spa Association (ISPA) 

T: +1 859 226 4326  W: www.experienceispa.com

Japan Spa Association

W: www.j-spa.jp

Leading Spas of Canada 

T: +1 800 704 6393  W: www.leadingspasofcanada.com

National Guild of Spa Experts Russia 

T: +7 495 226 4289  W: www.russiaspas.ru

Portuguese Spas Association 

T: +351 217 940 574  W: www.termasdeportugal.pt

Romanian Spa Organization 

T: +40 21 322 01 88  W: www.romanian-spas.ro

Salt Therapy Association 

W: www.salttherapyassociation.org

Samui Spa Association 

T: +66 7742 08712  W: www.samuispaassociation.com

Serbian Spas and Resorts Association 

T: +381 36 611 110  W: www.serbianspas.org

South African Spa Association 

T: +27 11 447 9959  W: www.saspaassociation.co.za

Spanish National Spa Association

T: +34 902 1176 22  W: www.balnearios.org

Spa Association of India 

T: +91 995 889 5151  W: www.spaassociationofindia.in

Spa Association Singapore 

T: +65 6223 1158  W: www.spaassociation.org.sg

Spa & Wellness Africa Association

W: www.spaassociationofafrica.com

Spa & Wellness International Council (SWIC)

T: +7 4957640203  W:www.1swic.ru

Taiwan Spa Association 

W: www.tspa.tw

Thai Spa Association 

T: +66 2168 7094  W: www.thaispaassociation.com

Turkish Spa Association 

T: +90 212 635 1201  W: www.spa-turkey.com

The UK Spa Association 

T: +44 8707 800 787  W: www.spabusinessassociation.co.uk

Ukrainian SPA Association 

T: +3 8044 253 74 79  W: www.spaua.org

ADDRESS BOOK

Overlooking the Jonekershoek 

Mountains and nestled against 

rows of vineyards, the newly 

refurbished Lanzerac Spa  

in the Cape Winelands of 

South Africa, is now open. 

As part of the major 

r e f u r b i s h m e nt  o f  t h e  

historic Lanzerac Wine Estate, 

the Lanzerac Spa has been 

reimagined in an attempt to 

establish itself as a leader in 

health and wellness on the 

Stellenbosch Wine Route. 

Facilities now offer a retreat 

experience with a “luxurious 

feel”: windows allow light to 

flood in, while showing off the vista outside.  

On site are six treatment rooms, four mini 

manicure and pedicure stations, two rasul 

chambers with sensation showers, an indoor 

heated swimming pool, sauna and steam 

rooms, fitness room, mist rooms and two relax 

areas with vineyard and mountain views. 

The Vitality Corner offers homemade  

beverages and healthy, wholesome cuisine. 

Spa treatments are results-driven, and 

Revealing data on regional 

and  nat iona l  we l lness  

markets has been released in 

the GWI’s Global Wellness 

Economy Monitor. 

Data revealed that the 

global wellness industry grew 

by 10.6 per cent to US$3.72 

trillion (€3.51tr; £2.98tr) 

from 2013-2015. This makes it  

one of the fastest-growing, 

most resilient markets.

Global  spa  fac i l i t ies 

now generate  US$7 7.6 

billion (€73.3bn; £62.2bn) 

annually, with the US twice 

as big a spa market as its  

closest competitor, China.

Data also indicated that the US ranks #1 in  

wellness tourism, the spa industry, workplace 

wellness and wellness real estate. 

The US gained 1,569 spas from 2013-2015, 

while revenues grew 7.2 per cent each year. The 

US now accounts for roughly one-quarter of 

all global spa revenues (34 per cent). .

GWI chairman and CEO, Susie Ellis, 

forecasts five trends that will further energise 

the US wellness market in the coming years:

1. A surge in mental wellness programming at 

delivered by health and skincare specialists 

who have undergone intense training. The 

menu includes a range of signature journeys, 

NeoQi therapies, touch therapies, massages, 

facial therapies, body wraps, OPI manicures 

and pedicures, plus waxing and tinting. 

E lemis  i s  the  Spa’s  internat ional  

product partner; the brand has also devised a  

signature treatment exclusively for Lanzerac. 

Ellis has forecasted five wellness trends that will energise the US market

Spa partner Elemis has devised an exclusive signature treatment 

The US revealed as #1 wellness nation

Cape winelands spa gets a makeover 

Details:  http://lei.sr?a=V6Z3y_S

Details:  http://lei.sr?a=k3t6d_S

hotels, resorts, spas, workplaces and schools.

2. Wellness beyond the Well-thy: Affordable 

wellness products will come to the masses.

3. Silence/Turn it Off!: Silence and total dis-

connection will be the approach taken by more 

businesses and wellness destinations. 

4. Wellness IS Home and Wellness AT Home: 

Forecasters are seeing Americans becoming 

obsessed with their homes as their sanctuary. 

5. US Wellness Markets will Grow: More 

Americans will turn to alternative approaches.
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http://www.saspaassociation.co.za
http://www.balnearios.org
http://www.spaassociationofindia.in
http://www.spaassociation.org.sg
http://www.spaassociationofafrica.com
http://www.1swic.ru
http://www.tspa.tw
http://www.thaispaassociation.com
http://www.spa-turkey.com
http://www.spabusinessassociation.co.uk
http://www.spaua.org
http://lei.sr?a=V6Z3y_S
http://lei.sr?a=k3t6d_S
http://www.spaopportunities.com/digital

