
GOCO plans wellness community in West Virginia 

Swinton Estate 
opens £8m spa
The Swinton Estate in North Yorkshire, 

one the UK’s largest privately-owned 

estates, has opened a new £8m luxury 

spa. The Country Club and Spa is the 

vision of the estate’s owners Mark 

and Felicity Cunliffe-Lister – whose 

family has had ownership of the land  

and its properties since the 1880s.

Designed by architects Bowman-Riley, 

the 2,000sq m (21,500sq ft) spa has 

nine treatment rooms, including two 

couple’s rooms, a private consultation 

space, an 18m indoor swimming pool, 

a hydrotherapy pool, steamroom and a 

Finnish sauna.
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The 200-room Even Auckland will open in 2020

“Our GOCO Retreats not only offers 

guests extensive wellness programming and 

activities, but also provide them with a retreat 

from their everyday environment, allowing  

them to heal and reconnect with nature.”

A 4,000sq m (43,056sq ft) ,on-site spa will 

include mineral spring bathing. Other wellness 

activities including canoeing, hiking, 

biking, and horseback riding will be 

incorporated in the Retreat.

Schweder said he is also in talks 

with a Washington DC sustainable 

think tank to be anchored to the 

Retreat, and that he expects the 

location to be a space for politicians 

to escape for off-site meetings.

This is the second planned 

GOCO Retreat in the US – another 

is also currently under development 

in Cal i fornia ,  but  Schweder  

said the two will be different.

“The offering of the two GOCO 

Retreats will be very distinct, as 

each will be reflecting the authenticity of 

its region,” he explained. “California and 

West Virginia are so incredibly different in 

many ways: in their climates, cultures and 

lifestyles – and all these factors must be taken  

into account when creating the offering.”

International spa and wellness 

consultancy and management company 

GOCO Hospitality is in the process 

of creating a GOCO Retreat across 

750 acres (304 hectares) in the West 

Virginia countryside, not far from the 

US capital of Washington DC. 

GOCO Retreat Dawson Lake will 

focus heavily on the area’s natural 

mineral springs, and will include both 

a 70-bedroom wellness hotel and 150 

residences – all houses. Each of the 

150 houses will be located on a two-

acre plot, and will average 250sqm 

(2,691sq ft). Ingo Schweder, GOCO 

Hospitality CEO, said he expects 

the homes to attract busy city dwellers in 

Washington DC or Charlotte, North Carolina, 

who are looking for a second-home escape.

“The physical environment in which 

people live has an enormous impact on 

their health and overall wellness,” Schweder  

said in an interview with Spa Opportunities. Details: http://lei.sr?a=R5w6z_S

Continued on back cover

IHG to expand Even 
Hotels outside US
Intercontinental Hotels Group (IHG) 

will take its wellness-focused Even Hotels 

brand outside the US for the first time, 

after securing a contract to open a hotel in 

Auckland, New Zealand. Like the existing 

four Even hotels in the US, the 200-bedroom 

Even Hotel Auckland will feature fresh, natural 

and modern design, bringing the “outdoors 

inside” and offering “playful and energising 

workspaces,” as well as dining and social areas. 

Working in partnership with Sydney, 

Australia-based private investment firm Pro-

invest Group, IHG is planning on developing a 

portfolio of Even Hotels across key Australian 

and New Zealand capital cities and economic 

hubs. Set to open in 2020, the Auckland 

property will be the first in Pro-Invest 

Group’s portfolio of 10-15 Even Hotels across 

the region. The Even brand was launched 

by IHG 2012 after it identified a consumer 

trend toward holistic wellness – especially 

as it relates to travel. The Even model is 

focused on four pillars of wellness: nutrition,  

fitness, overall wellbeing and productivity.

The retreat is the brainchild of GOCO chief executive Ingo Schweder

Details: http://lei.sr?a=5v7q7_S

http://www.spaopportunities.com
http://lei.sr?a=R5w6z_S
http://lei.sr?a=5v7q7_S


Read Spa Opportunities online: www.spaopportunities.com/digital © CYBERTREK 20172 Twitter: @spaopps

DAILY NEWS, JOBS, TRAINING & TENDERS  www.spaopportunities.com

The Leisure Media Company
Portmill House, Portmill Lane,
Hitchin, Herts SG5 1DJ, UK
Tel: +44 (0)1462 431385
Fax: +44 (0)1462 433909
e-mail: please use contacts'
fullname@leisuremedia.com

Subscriptions

Denise Adams +44 (0)1462 471930

subs@leisuremedia.com

Editor

Liz Terry +44 (0)1462 431385

Managing editor

Jane Kitchen +44 (0)1462 471929 

Head of news

Matthew Campelli +44 (0) 1462 471912

Reporters

Tom Anstey +44 (0)1462 471916

Kim Megson +44 (0)1462 471915

Tom Walker +44 (0)1462 471934

Publisher

Astrid Ros +44 (0)1462 471911

Assistant product editor 

Lauren Heath-Jones +44 (0)1462 471927

Design

Ed Gallagher +44 (0)1905 20198

Web team

Michael Paramore +44 (0)1462 471926

Dean Fox +44 (0)1462 471900

Emma Harris +44 (0)1462 471921

Tim Nash +44 (0)1462 471917

Circulation manager

Michael Emmerson +44 (0)1462 471932

Spa Opportunities is published fortnightly by

The Leisure Media Company Limited, Portmill House, Portmill 

Lane, Hitchin, Herts SG5 1DJ, UK  The views expressed in this 

publication are those of the author and do not necessarily represent 

those of the publisher The Leisure Media Co Ltd. All rights 

reserved. No part of this publication may be reproduced, stored 

in a retrieval system or transmitted in any form or by means, 

electronic, mechanical, photocopying, recorded or otherwise, 

without the prior permission of the copyright holder, Cybertrek 

Ltd. Printed by Preview Cromatic Ltd. Distributed by Royal Mail 

Group Ltd and Whistl Ltd in the UK and Total Mail Ltd globally. 

©Cybertrek Ltd 2017. ISSN Print: 1753-3430 Digital: 2397-2408 

To subscribe to Spa Opportunities log on to www.leisuresubs.com 

or email: subs@leisuremedia.com or call +44 1462 471930. 

Subscribe to Spa Opportunities:

Online: www.leisuresubs.com  
Email: subs@leisuremedia.com
Tel: +44 (0)1462 471913
Annual subscription rates are UK £20, 

Rest of world £26, students (UK) £13.

CONTACT US

spa opportunities news

Four Seasons Resorts and 

Hotels will undertake a 

US$35m (€31m,  £27m) 

“re-imagination” of its Costa 

Rican resort and spa this year. 

The Four Seasons Resort 

Costa Rica at Peninsula 

Papagayo will be redesigned 

to cater for a new target 

audience – identified by the 

resort operator as millennial-

type “active families and 

couples, nature enthusiasts 

and bold adventure seekers”. 

Four Seasons operates 

the property on behalf of 

Miami-based Gencom, 

a leading international 

luxur y  hospit a l i ty  and  res ident ia l  

real estate investment and development firm.

Expected to take four months, the work will 

begin in August 2017 and will be completed 

in time for the new year. Led by New York-

based designers Meyer Davis Studio, the work 

will include the transformation of all 181 guest 

rooms, suites and villas into “soothing retreats”, 

as well as the introduction of new restaurants. 

The spa and wellness facilities will also be 

overhauled. An enhanced signature, outdoor 

Danish architects Arcgency 

have designed an unorthodox 

multi-sensory spa and private 

retreat, inside a former coal 

crane on Copenhagen’s 

harbourfront. Described as 

“an aesthetic oasis amidst 

an industrial landscape”, the 

project, called THEKRANE, 

is located on the edge of 

Nordhavn, one of the last 

harbours under renovation 

in the Danish capital. 

The multi-tiered structure 

comprises a reception area on 

the ground floor, a meeting 

room called the Glass Box on the first floor, 

a spa and terrace on the second floor, and a 

rooftop lounge and terrace called the Krane 

Room with panoramic views over the water. 

Arcgency designer Mads Møller has used 

black as the colour scheme throughout 

in homage to the crane’s past life. The 

choice is also intended to minimise 

visual distractions “so people feel almost 

enveloped in the interior”, while dramatising  

the changing light and views outside.

pool area will be added, alongside new luxury 

cabanas, amenities and wellness programming. 

Supporting the wellness facilities will be a 

collection of guest activities and experiences 

– rooted to what Four Seasons describes  

as “a deep connection to self and nature.”

The resort’s spa, which features 18 

treatment rooms, will also receive a facelift. 

According to Four Seasons, the redesigned  

resort will open in December 2017.

“There are hundreds of different shades of 

black,” said Møller. “Depending on the time 

of day, you can see so many subtle nuances.”

Leather, wood, stone and steel have been 

used for the furniture and décor details, which 

have been custom-made for the dimensions of 

the small space. The interior is constructed so 

that primary pieces, including the beds, seating 

and cupboards, disappear into wall panels  

and hidden spaces to create more room.

The resort and spa are expected to reopen in December 2017

The crane spa is located on the edge of Copenhagen’s Nordhavn harbour

Details: http://lei.sr?a=C2F3D_S

Details: http://lei.sr?a=8J6g2_S

Re-birth for Four Seasons resort

Copenhagen coal crane to house spa
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Ayurvedic specialist Dr Kannan Nettath 

will be among the speakers at this year’s 

Cidesco World Congress and Exhibition, 

which will be held in Mumbai, India, from 

15 to 19 September. Coinciding with the 

Professional Beauty India show, this year’s 

event will be the 65th Cidesco congress 

– making it one of the longest-running 

gatherings of spa and beauty professionals. 

Organised by Cidesco Section India 

– which is aligned with the Association 

of Beauty Therapy & Cosmetology 

India – the theme for this year’s  

congress will be “Nurture through Nature.”

The programme will include seminars 

by experts on modern and eastern 

aesthetics and spa treatments, as well as 

demonstrations on body rejuvenation.

The spa at the privately-owned Cliveden 

House boutique hotel  in Taplow, 

Buckinghamshire, UK, has reopened 

following an extensive redevelopment. 

Housed within its own space, The 

Garden Spa will include seven treatment 

rooms, dedicated relaxation areas, an 

indoor pool and a large wet area with  

infrared sauna and infused steamroom.

The spa takes its name from the famous 

gardens, which are directly accessible from 

the spa and have been made available for 

guests. Outdoor spa facilities include two 

hot tubs and a historic swimming pool – 

dubbed “The Profumo Pool,” due to its role 

in one of the most infamous scandals in UK 

politics in the 1960s – the “Profumo affair”. 

As well as massages, facials and body 

therapies, the spa will offer a wide  

range of beauty treatments at a large salon. 

New Garden Spa opens at 

UK’s Cliveden House hotel

Cidesco reveals speaker 

line-up for Mumbai event

Alila’s second location in 

China, Alila Yangshuo, is 

set in a historic sugar mill 

that has been converted to a 

117-bedroom “modern retro” 

resort in Guilin, overlooking 

the Li River. A Spa Alila is 

housed in an underground 

location that guests access 

through a modern spiral entry. 

Walls and floors are made 

from underground volcanic 

rocks unearthed during 

construction, which produce 

jewelled hues in the cave-like 

interiors. The spa includes 

five treatment rooms, and outdoor treatments  

are also available in the Villa garden.

The spa combines traditions of East and 

West, with therapists trained in anatomical 

physiology, massage and meditation. Other 

wellness facilities include a dramatic outdoor 

swimming pool, a gym with cardio theatre, 

weights area, Power Plates and a Kinesis wall. 

The Alila Experience provides tailor-

made activities across five themes of Cultural 

Learning, Conscious Living, Active Spirits, 

Culinary Arts and Surprisingly Different. These 

include learning organic farming techniques, 

Thai land-b as e d  res or t 

operator Dusit has secured 

a deal to manage a 271-room 

beachfront luxury spa hotel 

at the northern peninsula 

of Mactan Island in Cebu, 

the Philippines. Dusit will 

operate the property on behalf 

of the owner, Robinsons Land 

Corp, one of the Philippines’ 

largest real-estate companies, 

with a burgeoning hotel  

portfolio in the country. 

Facilities at the Dusit Thani 

Mactan Cebu – due to open in 

Q4 2018 – will include a spa, 

health club and three restaurants. Exact details 

of the spa are to be confirmed, but it will be 

operated under the Devarana brand, offering 

traditional Thai treatments and massages. 

Dusit Thani Mactan Cebu will be 

the third property in the Philippines to 

be operated as part of the Dusit Thani 

brand – joining Dusit Thani Manila and  

the upcoming Dusit Thani Residence Davao. 

“Partnering with hotel owners in key 

markets such as the Philippines is essential to 

studying at a local Tai Chi school, rock 

climbing, river biking, and cooking classes. 

Designed by Dong Gong of Vector Architects 

with interiors by Ju Bin of Horizontal Space 

Design, the vision of the resort is to inte-

grate the new with the old, and the designers 

have incorporated elements of the 1960s 

sugar mill architecture in a bid to bring the 

story of the historical mill to life. The sugar 

mill was first opened in the 1920s, and was 

successful for some years, before economic  

crisis forced it to become a weapons factory. 

Dusit International’s long-term sustainable and 

profitable growth,” said Dusit International’s 

Group CEO, Suphajee Suthumpun. 

The new opening is part of Dusit’s plans to 

rapidly expand its presence in the Philippines. 

To support its growth plans for the country, 

the group is opening the Dusit Hospitality 

Management College, a hospitality school and 

hotel, in the capital, Manila, in 2018. Dusit cur-

rently operates 29 properties around the world.

‘When you are on site, you see with your heart and invoke the energy 

of the site environs,’ says Alila Yangshuo’s architect Dong Gong 

The launch is part of Dusit’s plans to expand in the Philippines

The Cidesco Congress is now in its 65th year. 

The event was held in Ireland in 2016

Alila converts sugar mill to resort

Dusit plans third hotel in Philippines
Details: http://lei.sr?a=Q7h4G_S

Details: http://lei.sr?a=3D6Z4_SDetails: http://lei.sr?a=a6h8x_S

Details: http://lei.sr?a=Y5a5g_S
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Victory Ranch, a private 

gated community in Utah, 

US, has announced plans to 

add a luxury wellness centre 

and boutique spa to its  

residential and guest offerings. 

Due to open later this 

ye ar,  t h e  2 0 , 0 0 0 s q  f t 

(1,900sq m) The Barn will 

feature a spa with two treat-

ment rooms, hand and foot 

therapy area, private steam-

rooms, a boutique retail  

space and relaxation areas. 

Outdoor facilities include a 

75ft swimming pool with a hot 

tub, surrounded by a tranquil stream and pond. 

The spa will use products by Yon-Ka and 

Beekman 1802 in its treatments. Other sup-

pliers include Comphy, Okabashi and The 

Madison Collection. All treatments at the 

spa begin with a therapeutic dry body 

brushing, ito help jump-start the lymphatic 

and immune systems, as well as stimulate  

blood circulation and begin deep relaxation.

Spa industry veteran Loren Kornreich 

has been working as a consultant on The 

Barn project. She said the spa’s USP will 

be its close connection to its location – the 

6,700-acre, rustic Victory Ranch – and its  

holistic approach to achieving sustainability. 

“The goal of achieving unique, yet sim-

ple, services at The Barn was achieved by 

procuring the right partners and vendors  

for the spa,” Kornreich told Spa Opportunities. 
“That was really a two-stage process. One, 

to stay true to the rustic simplicity of The 

Barn, and two, to honour the Victory Ranch 

conservancy efforts by choosing, in most all 

cases, recyclable/eco-friendly materials, and 

less water and energy use for laundered items.” 

Supporting the spa facilities will be a fitness 

club offering a gym with cardio and strength 

equipment, as well as wellness programming – 

such as yoga, pilates and indoor cycling.  

Utah’s Victory Ranch gets new spa

The spa is located within Victory Ranch’s new ‘Barn’ building

Investment advisor Omer K Isvan, Gwinganna 

owner Tony de Leede, and spa entrepre-

neur Yoriko Soma have all joined the  

Global Wellness Summit’s advisory board. 

“All three will bring powerful exper-

tise and a crucial regional perspective on 

the sectors that make up the global wellness 

industry,” said Susie Ellis, chair of the Global 

Wellness Summit. “With these appointments, 

the Summit expands its representation in  

Asia, Australia, Europe and the Middle East. 

Isvan is president of Turkey-based Servotel 

Corporation, and adviser in the investment 

and development of hotels, resorts and inte-

grated mixed-use developments worldwide. 

His career spans 30 years, and he has worked  

on projects in more than 40 countries. 

“I look forward to furthering the devel-

opment of the Global Wellness Summit 

by bringing to it my experience of inte-

grating wellness into travel, hospitality  

and real estate development,” said Isvan.

In addition to Gwinganna, de Leede built 

Australia’s Fitness First health club chain, and 

is also owner of surf wellness brand Komune.

“Having been involved in the fitness busi-

ness for nearly 40 years and more directly 

in the wellness/spa business for the last 

12, I hope to bring a fresh perspective on 

how the two industries are becoming more 

intertwined,” said de Leede. “Being part 

of a board whose sole focus is to intro-

duce more people to the benefits of health,  

fitness and wellness is an honour.” 

Isvan is president of Turkey-based Servotel 

Corporation and advises on hotel investment

GWS names three to advisory board

Details: http://lei.sr?a=j2H5E_S
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Global masterplanning and 

architects practice Chapman 

Taylor has completed a 

four-month redevelopment 

project of the spa at the 

Mandarin Oriental hotel in 

Bangkok, Thailand. Headed 

by Chapman Taylor’s Bangkok 

off ice,  the US$750,000 

(€657,000, £582,100) redesign 

included the creation of 

n e w  t re at m e nt  ro oms 

and improving the “flow”  

of the spa and its layout.

Jon Grant, director of 

Chapman Taylor Bangkok, 

said: “We rationalised the overall planning, 

which was disjointed, renovating the exterior 

entrance and adding two new facial treatment 

rooms and renovating the Royal Suite. 

“We also redesigned all the existing 

treatment rooms, added a 270sq ft (25sq 

m) relaxation area, relocated the back of 

house areas and renovated the public areas, 

while also adding feature fabrics and paints  

with a complete lighting reconfiguration.” 

As a result of the work, the spa now covers 

an area of 4,400sq ft (410sq m). Facilities 

include a reception/welcoming area, the 

signature Royal Suite, three water suites, four 

facial treatment rooms, four standard massage 

rooms, a Moroccan rasul and a relaxation 

area. According to Grant, the redesign 

pays homage to the Mandarin Oriental’s  

– and Bangkok’s – rich cultural history. 

“The design was influenced by the hotel’s 

traditional colonial style, drawing strong 

references from the region – with some 

traditional up-country Thai touches and subtle 

details being a main influence,” he said. 

“Drawing from those strong regional 

references, the design has a calming 

atmosphere, with all functions connecting 

from the central feature staircase with a fine 

balance of simplicity and colonial detailing.” 

Bangkok’s MOHG spa remodelled

All treatment rooms have been renovated, including the Royal Suite

US-based hotel giant Marriott 

International has opened 

its latest Asian spa hotel 

in China’s financial and 

commercial capital, Shanghai.

W Shanghai, The Bund 

is located in the heart of 

the city, overlooking the 

Huangpu River, and features 

374  b e dro oms  and  an  

Away-branded luxury spa. 

Owned by Sinar Mas 

Group, the property will be 

operated under Marriott’s  

W Hotels Worldwide arm.

Designed by UK-based studio G.A Design, 

the hotel has been created according to 

a “combination of historic and modern 

influences” – such as Hai Pai, the avant-garde 

“East Meets West” culture unique to Shanghai.

The hotel’s signature Away Spa will feature 

a number of treatment rooms, an indoor 

swimming pool and access to a 24-hour gym.

A spokesperson for W Hotels said: 

“The Away Spa offers massages, body 

treatments, facials and quick fixes, all set 

to leave guests glowing. Guests can also 

step into the ultra-modern FIT gym that 

offers round the clock access to the newest 

Technogym equipment, or take part in a yoga  

or tai chi class on the hotel’s wooden deck.”

According to Stephen Ho, CEO of Marriott’s 

Chinese operations, the opening is part of the 

company’s ambitious plans for the region. 

The W Hotel Shanghai has been designed by UK-based G.A Design

W Hotel debuts in heart of Shanghai

Details: http://lei.sr?a=P6D4X_S

Elegant Hotels Group has revealed 

plans to open a luxury spa at The House  

hotel on the western coast of Barbados. 

Designed by Clive Booker of DSI 

hospitality and spa industry veteran 

Berni Hawkins, the spa is due to open in 

October 2017. Facilities will include two 

private treatment rooms – one of which is 

a couples’ room – a plunge pool, relaxation 

area and an intimate yoga pavilion. 

A treatment menu has yet to be 

confirmed, but will include a range of 

massages, facials, pedicures and other 

beauty services. The House is an ultra-

luxury boutique hotel with 34 guestrooms.

According  to  a  sp okesp ers on, 

the introduction of a spa is part of 

a  larger redevelopment that  wi l l  

see the hotel place more focus on wellness.

The new spa at the recently opened Ritz-

Carlton Hotel in Astana, capital city 

of Kazakhstan, will feature a seasonal 

treatment menu.  Covering a total floor 

space of 1,390sq m (14,900sq ft), the spa 

houses five treatment rooms and a couple’s 

treatment suite with its own spa pool. 

Other facilities include a relaxation 

area, indoor swimming pool, saunas, 

s teamro oms,  yoga  s tudio  and a 

45-station health and fitness zone kitted  

out with the latest Technogym equipment. 

The treatment menu, featuring ESPA 

products, will change seasonally, mirroring 

the radical changes in weather experienced 

in Astana each year. Due to its extreme 

continental climate, Astana has hot 

summers and very cold winters. Summer 

temperatures reach +35 °C (95 °F), while 

-6 to -1 °C (22 to 31 °F) are commonplace 

between mid-December and early March. 

Ritz-Carlton opens hotel and 

spa in Astana, Kazakhstan

Barbados hotel The House 

to add luxury spa this year

The spa is due to open in October 2017 

Details: http://lei.sr?a=A3q5d_S
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16-18 October 2017
ISPA Conference and Expo 2017 
Mandalay Bay, Las Vegas, US 
ISPA includes three days of speaker 

presentations covering a range of topics 

including business strategy, customer 

service and management. Speakers this 

year include Amy Cuddy, Daniel Pink 

and Peyton Manning. The Expo floor 

offers the latest spa products available on 

the market, and last year included 215 

exhibiting companies.

Tel: +1 888 651 4772

www.experienceispa.com

As well as a large exhibition, the ISPA Conference features a number of keynote sessions

CALENDAR

7-9 September 2017  
Annual SWAA Conference
Heritage Le Telfair Resort, Mauritius
Connect with international thought leaders 

to discuss opportunities and challenges. 

Tel: +(254) 72431 1755

www.spaassociationofafrica.com 

10-13 September 2017  
SpaTec Fall North America
Estancia La Jolla Hotel & Spa, San Diego, US
An intimate, results-oriented setting 

bringing together key spa operators.

Tel: +1 843 375 9224

www.spatecevents.com/northamerica-fall

14-16 September 2017  
Spa China Summit
Fairmont Chengdu
A three-day event for people relevant to or 

interested in China’s spa industry.

Tel: +86 21 5385 8951

www.spachina.com 

21-22 September 2017 
Spafest
Fistral Beach, Newquay, Cornwall, UK  
Held for the first time this year, Spafest 

gathers international figures in the spa 

industry to a series of workshops and talks. 

www.spafest.co.uk

20-23 September 2017
Termatalia
Ourense, Galicia, Spain
An exhibition, symposium, and international 

meeting focusing on thermal water, which 

includes a trade fair, conference and tour of 

area thermal sites. 

www.termatalia.com

24-25 September 2017
Professional Beauty Ireland
The Royal Dublin Society, Dublin, Ireland 
Showcasing the latest innovations and 

unveiling the best of next year’s trends.

Tel: +44 (0)207 351 0536

www.professionalbeauty.co.uk/ireland

1-2 October
Olympia Beauty 
London, UK 
One of UK’s premier beauty trade events 

returns to the Olympia Grand, London 

in 2017. Offering therapists and industry 

professionals the best in professional beauty 

and complementary therapies. 

www.olympiabeauty.co.uk

9-11 October 2017
Global Wellness Summit
The Breakers, Palm Beach, US
Brings together leaders and visionaries to 

positively impact and shape the future of 

the global wellness industry. 

www.globalwellnesssummit.com 

17-18 October 2017
Independent Hotel Show
Olympia, London
Presents a curated collection of providers 

from across the hotel supply chain.

Tel: +44 (0)207 886 3052

www.independenthotelshow.co.uk

17-20 October 2017
Piscina & Wellness Barcelona
Gran Via Centre, Barcelona, Spain 
Piscina & Wellness Barcelona is a trade show 

for wellness and public swimming pools.

Tel: +34 93 233 20 00

www.piscinawellness.com  

28-31 October 2017
SPATEC Middle East
Ritz-Carlton Abu Dhabi, UAE 
The event offers spa operators one-to-one 

meetings with leading Middle East suppliers.

Tel: +356 9945 8305

www.spatecevents.com

13-14 November 2017
Live Love Spa: Napa
Napa, California, US
A unique event exploring ideas on the best 

products and services – by allowing industry 

professionals to “slip into a robe.”

www.livelovespa.com

14-15 November 2017 
Spa Life UK
Hilton Birmingham Metropole, UK
Spa Life is the largest spa-dedicated 

conference, meetings forum and networking 

event of its type in the UK.

www.spa-life.co.uk
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spa business

IN PROUD ASSOCIATION WITH

Are you the owner of a salon or spa? 
There are some amazing things happening at Olympia Beauty in 2017! 

Including live stages for both Health & Beauty for Men and Nutrition & Wellbeing. 

As a member of the Salon & Spa Owners Club you will have access to Olympia Beauty’s very 
own upper class lounge, free refreshments, treatments – and it’s all complimentary –  
all you need to do is register at www.olympiabeauty.co.uk

You will receive exclusive offers just for you, a membership card for life so you can visit each 
year and the chance to book into our exclusive Salon & Spa Owners Club Restaurant.

Enjoy a one course 
Michelin star experience 
with a glass of wine for 
just £9.99 per person
*You can book up to 8 people at any time

Dining Times available are as follows: 
Sunday 1st October  12pm, 1pm & 2pm
Monday 2nd October 12pm & 1pm

To book your table go to: 
olympiabeauty.co.uk

http://www.olympiabeauty.co.uk
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The spa at the Forte Village 

resort, on the Italian island of 

Sardinia, is looking to target 

off-peak season visitors by 

launching the island’s first 

medical spa programme. 

Opening on 1 October 2017, 

the new medical-focused spa 

breaks will be based at Forte 

Village’s huge 7,000sq m 

(75,300sq ft) Acquaforte spa, 

which houses 25 treatment 

rooms and a large selec-

tion of wet areas – including 

six thalassotherapy pools,  

saunas and steamrooms. 

Working in partnership with Milan 

University’s Thalasso Research Centre, 

Acquaforte’s new medical team will offer 

tailor-made programmes – lasting four 

or seven days – which include daily activ-

ity programmes around anti-ageing,  

thalasso detox, healthy living and weight-loss. 

Running through the European winter 

months, from October to March – when 

Forte Village closes six of its seven hotels – 

the programmes will include medical diagnosis 

and laser therapy sessions, led by experts 

such as Dr Angelo Cerina and professor 

Pier Francesco Parra. Combining an initial 

health assessment and nutritional plan, the 

programmes will include a variation of medical 

treatments, exercise-based activities and beauty  

and body treatments, using Sisley products. 

According to a  spokesperson,  the 

programmes will keep the spa busy during 

the off-season. “During the peak season, the 

resort is buzzing with families, but during the 

winter months the only hotel open is the Villa 

del Parco,” she said. “The hotel is adjacent to the 

spa, so those attending the medical programmes 

will be offered accommodation at the hotel.” 

Acquaforte recently underwent a redevel-

opment programme, which adjusted facilities  

to allow year-round use of spa amenities.

Forte Village to open medical spa

Three of the Acquaforte spa’s six outdoor thalasso therapy pools 

have been covered to allow year-round use

Singapore-based Alila Hotels 

& Resorts will open its first 

North American resort 

property in California’s fabled 

Big Sur region in autumn 2017. 

Transformed from the 

Ventana Inn into ‘Ventana 

Big Sur, an Alila Resort’, 

the multi-million-dollar 

revitalisation is being led by 

San Francisco-based interiors 

firm BraytonHughes Design 

Studios and architecture 

firm Parks & Associates  

based in Carmel, California. 

Included in the development will be 59 

revamped guest rooms, suites and villas; 

a full-service Spa Alila, two enhanced 

outdoor pools with a new infinity-edge  

hot tub and outdoor Japanese hot baths. 

A new Social House will include three 

lifestyle spaces “for relaxing and connecting,” 

a new Alila Experience Program will feature 

discovery-based guest activities, and a 

luxury camping experience – Redwood 

Canyon Glamp sites – is being developed in 

the resort’s 20 acres of redwood forest. The 

resort will offer guided daily walks through 

the landscape, yoga, Tai Chi and Pilates  

classes, and an on-site experience coordinator. 

“The introduction of Alila to the US market 

is a significant milestone in our growth 

strategy,” said Jamie Sabatier, CEO of Alila’s 

parent company, Two Roads Hospitality. 

 A luxury camping experience – Redwood Canyon Glamp sites – is 

being developed within the resort’s 20 acres of redwood forest

Alila to make US debut in Big Sur

Details: http://lei.sr?a=7b7D3_S

WWW.NIANCE.CH

The Anti-Aging Revolution!

More info? 
info@niance.ch

W W W.NIANCE.CH

  Luxury anti-aging 
products and treatments

  Professional training, 
marketing and service

  Exclusively in the 
best 5 star SPAs

  Examples of clients: 
St. Regis, Fairmont, 
Kempinski, Schloss Elmau

http://www.spaopportunities.com
http://lei.sr?a=7b7D3_S
http://lei.sr?a=9e8H7_S
mailto:info@niance.ch
http://www.spaopportunities.com/digital




DEFINING AFRICA’S ROLE IN THE 
GLOBAL WELLNESS PHENOMENON

According to the GWI, Sub-Saharan Africa is the fastest growing spa market, 
with wellness tourism growing 50% faster than normal tourism

Join us and connect international thought leaders to discuss opportunites 
and challenges for the continent’s wellness industry

www.swaafrica.org

JOIN US AT 
The 2017 Annual SWAA Conference

The Heritage Le Telfair Golf & Spa Resort, Mauritius

7-9th SEPTEMBER 2017

http://www.swaafrica.org
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spa opportunities  
JOBS ONLINE

Beauty Therapists  
Aqua Sana 
Locations: Center Parcs - 
Longleat Forest, Wiltshire; 
Whinfell Forest, Cumbria; 
Woburn Forest, Bedfordshire; 
Elveden Forest, Suffolk, UK 

Spa Therapists 
Bamford Spa 
Location: Gloucestershire, UK

Assist Spa Director 
Rudding Park 
Location: North Yorks, UK

Beauty Therapists 
Glassworks Health Club 
Location: Cambridge, UK

Spa Manager 
Everyone Active 
Location: Bromsgrove, UK

Spa Therapist 
Everyone Active 
Location: Bromsgrove, UK

Spa Manager 
Hatherley Manor Hotel 
Location: Gloucester, UK

Spa Therapists 
Cliveden House 
Location: Berkshire, UK

Spa Beauty Therapist 
Wyboston Lakes 
Location: Bedford, UK

Spa Ops Manager 
ESPA International (UK) 
Location: Surrey, UK

Spa Manager 
Gomersal Park Hotel 
Location: Cleckheaton, UK

 

Aqua Sana has fi ve spa locations across the 
UK, each nestled in a forest environment:  
Sherwood Forest in Nottinghamshire, 
Elveden Forest in Suffolk, Longleat Forest 
in Wiltshire, Whinfell Forest in Cumbria 
and Woburn Forest in Bedfordshire.

Each Aqua Sana includes a spa that features at 
least 15 different spa experiences (Sherwood 
Forest has 25 and Woburn Forest has 26), 20 
plus treatments room, an Express Area for mini 
facial and nail treatments, a retail area and a 
Vitalé Café Bar.

Our comprehensive range of treatments are 
provided by renowned product houses ELEMIS 
(including their Speed Spa menu) and Decléor.

We offer relaxing experiences to our on 
village Center Parcs guests, external spa day 
guests and spa break guests.

Aqua Sana is constantly evolving reviewing 
both our spas and introducing new and 
innovative treatments.

Benefi ts for therapists

Competitive salary 
Commission structure for retail product sales
4.5 hour daily massage limitation 
A comprehensive training and 
development programme 
Progression opportunities 
Work with well know leading industry brands 
such as Elemis, Decleor and CND training
Free uniform and footwear provided 
Discounted UK village breaks 
Free use of village facilities 
Inviting and welcoming team 
Pensions scheme

If you’re interested in a career with Aqua Sana, 
please visit the Center Parcs Careers Website 
and select ‘job search’, select the village 
where you are interested in working and see 
what opportunities are currently available.

You can also register for ‘Job Alerts’ and we 
will contact you as and when opportunities 
become available.

Beauty therapist opportunities 
with Aqua Sana at Center Parcs

“If you have a caring approach, excellent interpersonal skills and you 
are a highly competent therapist, we would love to hear from you.” 

Kay Pennington, Aqua Sana Group Manager

TO APPLY, VISIT: www.spaopportunities.com/cp 

WE ARE CURRENTLY RECRUITING FOR A...

Various Hours Available

Join a world-class hotel and spa leading the way in luxurious 
hospitality. The new spa at Cliveden will open this summer, 

hidden away behind the mellow brick walls of the garden 
and screened from view by tumbling scented roses and 

jasmine you will discover a tranquil oasis, a spa offering a 
real sense of wellbeing and relaxation.

If you would like further information or to apply please 
email Claire Bartlett Claire.Bartlett@clivedenhouse.co.uk 

or call the HR Department on 01628 607143.

Apply: http://lei.sr?a=o5T1r

SPA THERAPIST

mailto:sales@spaopportunities.com
http://www.spaopportunities.com/cp
http://www.spaopportunities.com
mailto:Claire.Bartlett@clivedenhouse.co.uk
http://lei.sr?a=o5T1r


14

TO ADVERTISE call +44 (0)1462 431385 email sales@spaopportunities.com
RE

C
RU

IT
M

EN
T

 /
 T

R
A

IN
IN

G
 

www.business.humber.cabusiness.humber.ca

ESTHETICIAN / 
SPA MANAGEMENT

Learn both sides 
of the industry -
business and 
wellness.

INTERNATIONAL HOSPITALITY 
AND SPA MANAGEMENT (MBA)

FH JOANNEUM University of Applied Sciences off ers a 
unique part time MBA programme for professionals:

Organisation:
Part-Time:  2 weeks attendance per semester + eLearning
Duration:  4 Semesters
Credits:  120 ECTS
Language:  English
Begin: October 2017
Costs: 5,000 EUR per Semester
Degree: Master of Business Administration (MBA)

For more details on how to apply contact Daniel Binder at: 
E-Mail: spa.mba@fh-joanneum.at   Tel: +43 316 5453 6724 

Click: http://lei.sr?a=x3G5v

Contents:
- Spa Management
- Hospitality Management
- International Tourism Management
- Strategic and Operative Management
- Sales, eTourism, Social Media

- Quality Management
- International Law in Tourism
- Social Skills, Leadership
-    Entrepreneurship
- Case Studies and Business Planning
- Project-related Master‘s Thesis

APPLY BY 14TH AUGUST 2017

mailto:sales@spaopportunities.com
http://www.business.humber.ca
http://lei.sr?a=x3G5v
mailto:spa.mba@fh-joanneum.at
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Spa Therapists
Location: Gloucestershire, United Kingdom
Salary: £19-21k Depending upon experience

Bamford Haybarn at Daylesford Organic Farm 
in the Cotswolds is a day spa that nurtures 

the mind, body and spirit, based around our 
heartfelt connection with nature. The Haybarn 

off ers: Yoga, Pilates, Meditation Facials and 
Massages. Off ering a relaxing day retreat and 
a holistic approach to well-being, we provide 

an environment of calm tranquillity.

An integral member of the Spa team, the 
Therapist position performs a variety of 

treatments according to the Bamford Haybarn 
protocols but is also responsible for creating 

an environment that is of pure peace and 
relaxation for all Spa guests. They will be able 

to read guests and customize treatments 
based on needs and preferences.

Recognised beauty therapy/massage 
qualifi cation with previous experience in a 

luxury spa environment + Therapists – NVQ 
level 3, CIDESCO, CIBTAC, ITEC – OND or 

HND, VTCT, City & Guilds

Genuine interest in holistic spa treatments

Ability to work as part of a dedicated and 
passionate team

Subsidised staff  accommodation available in 
nearby Chipping Norton

Generous staff  discount across Daylesford 
Organic and Bamford brands

Cvs to katherine.pye@bamford.co.uk
http://lei.sr?a=j4S2A

mailto:sales@spaopportunities.com
mailto:katherine.pye@bamford.co.uk
http://lei.sr?a=j4S2A
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Argentina Spa Association 

T: +54 11 4468 0879  W: www.asociacionspa.org

Association of Malaysian Spas (AMSPA) 

T: +603 4253 3478  W: www.amspa.org.my

Australasian Spa Association 

T: +61 4 3003 3174  W: www.spaandwellness.com.au

Bali Spa and Wellness Association (BSWA) 

W: www.balispawellness-association.org

Brazilian Spas Association 

T: +55 11 2307 5595  W: www.abcspas.com.br

Bulgarian Union for Balneology and Spa Tourism (BUBSPA)

T: +359 2 942 7130  W: www.bubspa.org

China Spa Association 

T: +86 21 5385 8951  W: www.chinaspaassociation.com

Association of Spas of the Czech Republic 

T: +420 606 063 145  W: www.jedemedolazni.cz

The Day Spa Association (US)

T: +1 877 851 8998  W: www.dayspaassociation.com

Estonian Spa Association 

T: +372 510 9306  W: www.estonianspas.eu

European Spas Association 

T: +32 2 282 0558  W: www.espa-ehv.com

Federation of Holistic Therapists (FHT) 

T: +44 23 8062 4350  W: www.fht.org.uk

French Spa Association (SPA-A)

W: www.spa-a.com

German Spas Association 

T: +49 30 24 63 692-0  W: www.deutscher-heilbaederverband.de

Hungarian Baths Association 

T: +36 1 220 2282  W: www.furdoszovetseg.hu/en

The Iceland Spa Association 

W: www.visitspas.eu/iceland

The International Medical Spa Association 

T: +1 877 851 8998  W: www.dayspaassociation.com/imsa

International Spa & Wellness Association (ISWA) 

T: +49 69 130 25 86 0  W: www.iswa.de

International Spa Association (ISPA) 

T: +1 859 226 4326  W: www.experienceispa.com

Japan Spa Association

W: www.j-spa.jp

Leading Spas of Canada 

T: +1 800 704 6393  W: www.leadingspasofcanada.com

National Guild of Spa Experts Russia 

T: +7 495 226 4289  W: www.russiaspas.ru

Portuguese Spas Association 

T: +351 217 940 574  W: www.termasdeportugal.pt

Romanian Spa Organization 

T: +40 21 322 01 88  W: www.romanian-spas.ro

Salt Therapy Association 

W: www.salttherapyassociation.org

Samui Spa Association 

T: +66 7742 08712  W: www.samuispaassociation.com

Serbian Spas and Resorts Association 

T: +381 36 611 110  W: www.serbianspas.org

South African Spa Association 

T: +27 11 447 9959  W: www.saspaassociation.co.za

Spanish National Spa Association

T: +34 902 1176 22  W: www.balnearios.org

Spa Association of India 

T: +91 995 889 5151  W: www.spaassociationofindia.in

Spa Association Singapore 

T: +65 6223 1158  W: www.spaassociation.org.sg

Spa & Wellness Africa Association

W: www.spaassociationofafrica.com

Spa & Wellness International Council (SWIC)

T: +7 4957640203  W:www.1swic.ru

Taiwan Spa Association 

W: www.tspa.tw

Thai Spa Association 

T: +66 2168 7094  W: www.thaispaassociation.com

Turkish Spa Association 

T: +90 212 635 1201  W: www.spa-turkey.com

The UK Spa Association 

T: +44 8707 800 787  W: www.spabusinessassociation.co.uk

Ukrainian SPA Association 

T: +3 8044 253 74 79  W: www.spaua.org

ADDRESS BOOK

Continued from front cover
The Even model is focused 

on four pillars of wellness: 

nutrition, fitness, overall 

wellbeing and productivity. 

The brand offers design 

and technology elements to 

help guests maintain wellness, 

including “Athletic Studios” 

equipped with the latest fitness 

innovations, in-room exercise 

zones and relaxation areas. 

B edrooms have been 

fitted with high-tech lighting 

and bedding options – 

such as eucalyptus linens 

a n d  c o l o u r - c h a n g i n g 

mood lighting – as well 

as aromatherapy amenities, which are  

intended to encourage a good night’s sleep. 

Healthy dining options at all Even 

hotels are based on offering guests  

fresh and locally-sourced, organic foods.

“Travellers are realigning their priorities to 

put wellbeing first in today’s over-scheduled 

and ‘always on’ culture,” a spokesperson for 

IHG said. “As they stick to good routines on the 

After nearly eight years at Hilton, most 

recently as senior director of global wellness,  

Ryan Crabbe has left the company. 

This month, Crabbe begins his MBA 

studies at Georgetown University in 

Washington DC, and he will also reignite  

the consulting practice he began in 2006.

In 2006, Crabbe’s practice, Interim 

Spa Solutions, worked with Ritz-Carlton, 

Wynn Resorts and other leading hospitality 

companies, providing on-property consulting 

and advisory services during leadership 

transitions and critical points in a spa’s lifecycle. 

Crabbe said his new practice, called 

Interim Wellness, will primarily advise 

larger organisations and brands seeking 

stronger strategies, project architecture, 

and product  management  of  their  

existing or future spa and fitness concepts. 

“I’ve been fortunate to gain a unique global 

perspective on spa and fitness operations, 

wellness brand management, industry 

supply relationships, and innovative concept  

creation,” Crabbe told Spa Opportunities. 
He’s currently working on a project with 

a hospitality brand “with a well-established 

reputation for serving customers who are 

tuned into the benefits of healthy travel,” 

 he said, but could not disclose further details. 

road, wellness travel has flourished, outpacing 

regular travel by 50 per cent and reflecting the 

need for travellers to recharge and rejuvenate 

themselves to maintain a healthy life balance.”

Jan Smits, IHG’s CEO for Asia, Middle East 

and Africa, said: “Some brands know what 

they’re made of; we know who we’re made 

for. Wellness travel is a global phenomenon.“

Crabbe’s new consulting practice will advise brands 

seeking stronger strategies and project architecture

All Even-branded hotels feature in-room fitness equipment

Crabbe leaves Hilton for consulting, MBA

Wellness chain Even to enter NZ

Details: http://lei.sr?a=K3m4p_S

Details: http://lei.sr?a=C6S5t_S

Before departing from Hilton, Crabbe 

launched the brand’s new Five Feet to Fitness 

concept, a hybrid room he described as 

“a guestroom dedicated to movement and 

mindfulness.” Five Feet to Fitness has just 

debuted in the US, and brings more than 11 

different fitness option into the hotel room, 

creating an upselling option for hotel operators.

Crabbe was also responsible for the refresh 

of Hilton’s eforea spa brand, as well as Hilton’s 

membership programme, The Spa Club.
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