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Your Leisure opens new Ramsgate Swim Centre
Thanet District Council
experiences, a hydro spa
pool and four treatment
(TDC) and leisure trust, Your
Leisure, have opened a £4.1m
rooms. The toning suite has
swim centre as part of the
12 stations, while updates
development of the Ramsgate
have been made to the existSports Centre in Kent.
ing fitness suite, a new cafe
The R amsgate Swim
added and changing rooms
Centre will be operated by
modernised.
Your Leisure and includes a
Paul Cluett, commercial director of Alliance
25-metre pool, spa and a Feel
Good Factory toning studio.
Leisure says: “Our approach
Your Leisure acquired
in Ramsgate was to replace
development funds for
a non-viable facility, while
the scheme through priredeveloping the council’s
leisure and sports building
vate sector partner Alliance
Leisure. It plans to repay the
stock with a focus on creatmoney over time through
ing new revenue streams and
increased commercial opporlowering running costs.
tunities brought about by the
Steve Backley, the Alliance Leisure and Your Leisure teams celebrate the opening
“This project shows how
services can be improved,
new spa, while also making
savings in other operating departments – ensurThe development sees the introduction of a without increasing revenue demands on councils.
ing there will be no additional cost to TDC.
25-metre swimming pool, as well as a smaller
“There are 100 pools in the UK near the end
The new centre is conneted to the exist- pool for children and swim lesson programme. of their useful life. Many are near dry sports
ing Your Leisure-operated Ramsgate Leisure
Your Spa is a purpose-built luxury well- centres and in such cases, councils could rejuness environment which includes thermal venate their portfolio using this approach.”
Centre, to create one joint facility.

Six heritage sites
receive a combined
The Heritage Lottery Fund (HLF)
has announced grants of £47m for six
tourist attractions across the UK.
Flax Mill Maltings in Shorpshire
has received the largest, with a grant of
£12.8m.Winchester Cathedral has been
given £10.5m, Windermere Steamboat
Museum in Cumbria £9.4m, while
Knole – a medieval palace in Kent that
includes the former hunting lodge of
Henry VIII – will be refurbished.
The investment is a boost to tourism, as research conducted by the Fund
reveals the heritage sector generates
£26.4bn annually for the UK economy.
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DCMS committee
launches inquiry
The Culture, Media and Sport Select
Committee has announced it will undertake
an inquiry into women and sport in the UK
to investigate remaining barriers to women’s
participation and how these can be overcome.
The inquiry comes on the first anniversary
of the London 2012 Games and in a statement, the committee said: “It was hoped the
successes of Team GB’s female athletes in
the Olympics would result in greater prominence for women’s sporting achievements and
encourage more to participate in sport.
“However, it appears that women and girl’s
sport still faces a number of disadvantages
compared with sport for men.”

Women’s sport to get more support from the DCMS

The committee is inviting written evidence
here: www.parliament.uk/cmscom.
tćFBOOPVODFNFOUGPMMPXTUIFMBVODIPGUIF
Women’s Sport Trust (WST), a grant-giving
body dedicated to raising the profile of women’s sport. Details: http://lei.sr?a=G7V0w
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Exercise could be the best
way of preventing the development of Alzheimer’s disease
in elderly people, according to
researchers at the University
of Maryland School of Public
Health who have published
a report in the Journal of
Alzheimer’s Disease.
The findings suggest exercise stimulates parts of
the brain associated with
memory and helps reduce the
progression of mild cognitive
impairment (MCI).
Participants showed improved levels of neural efficiency after exercise
The study focused on adults
between the ages of 60 and 88 who were
The scientists also identified that after
physically inactive and placed them on a exercise, both groups of older people used
12-week exercise programme.
less brain power to recall the correct answers,
Of the two groups studied – includ- showing improvement in cognitive efficiency.
ing those with and without MCI – both
The researcher group is planning a largershowed an increased ability in memory scale study to compare healthy individuals
recall and an increase of over 10 per cent in with those more prone to the development
cardiovascular fitness.
of Alzheimer’s. Details: http://lei.sr?a=3O5c9

Majority say Olympic budget was money well spent
More than two thirds of the UK public feel
that the £8.77bn cost of hosting the London
2012 Olympics was worth it, according to a
survey of 3,218 adults conducted by research
consultancy firm ComRes for the BBC.
The findings also suggest that 74 per cent

would support the event coming back to
Britain, while participation figures suggest 11
per cent of people are exercising more than
they did a year ago. This figure then increases
to 24 per cent for those aged between 18 and 24
years old. Details: http://lei.sr?a=D2y6L
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Sportivate, one of Sport
England’s flagship London
2012 legacy programmes, has
reached more than 250,000
young adults in the country.
Figures published by Sport
England show that a total of
256,000 teenagers and young
adults have so far benefitted from free or discounted
courses in 70 different sports.
Each course runs for six to
eight weeks and an encouraging number of partipiants
taking part in the scheme 215,000 out of the 256,000 Wakeboarding is one of the sports on offer for free or at a discount
- completed their courses
free sessions in sports ranging from judo and
without missing more than one session.
Backed by National Lottery funding, tennis to wakeboarding.
The scheme is delivered by a network of 49
Sportivate will run until 2017 and has been
designed to help 14- to 25-year-olds to get county sports partnerships, working with clubs
involved in sports by offering discounted and and providers. Details: http://lei.sr?a=a5b5I
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SPORT
Shefﬁeld University to
run Don Valley Stadium

Sports clubs in the UK have
seen membership levels
and income increase by an
average of 20 per cent in the
past two years.
Results from the Sport and
Recreation Alliance’s (SRA)
biennial Sports Club Survey,
show that the average sports
club’s income has risen by 19.9
per cent to £42,845 - compared to £35,736 in 2010.
The increase is closely
mirrored by a rise in membership numbers. Over the
period from 2011 to 2013, Sports clubs have seen a significant rise in membership numbers
adult participating membership levels have risen by a
More than a third (38 per cent) of clubs who
total of 20.6 per cent.
experienced increasing numbers of adult parPerhaps surprisingly, many clubs do not ticipants between 2012 and 2013, said that there
attribute the increases to the London 2012 wasn’t a noticeable increase after the Games
Olympic Games, with only 13 per cent of – suggesting that in many cases membership
clubs saying their membership increased as levels were already on the increase.
Details: http://lei.sr?a=e3U4a
a direct result of the Games.

Sheffield Hallam University has been
appointed to manage the city’s Woodbourn
Road stadium - the replacement site
planned for Don Valley Stadium.
The Woodbourn Road site was closed
in 2011 but Sheffield City Council plans to
redevelop it for it to become the new home
for athletics in the city.
As part of the plans, The Woodbourn
Road athletics site would eventually be
redeveloped into a 60-80 metre indoor
facility to provide all-weather training
facilities. Details: http://lei.sr?a=n1Z4g

image: s finn/shutterstock.com

Sports club memberships rising

London wil host of the 2016 championships

SkillsActive: Olympic Legacy must continue

London and Baku win bids
for major sporting events

SkillsActive has welcomed
positive results shown in a recent
government report on sport and
regeneration but also calls for
more to be done to continue the
Olympic legacy.
A sports participation report
from Sport England says that
15.3m adults now play sport at
least once a week; 1.4m more
than in 2005/6, when London
won the Olympic bid.
Ian Taylor, SkillsActive CEO
and Olympic gold medallist,
said: “We’re delighted the report SkillsActive say more must be done to continue the Olympic legacy
finds that London 2012 not only
boosted the economy, but also has continued between two and 19 years are overweight.
to inspire more people to participate in sports.”
Taylor added: “Inspiring not only future
The Sport England report also found that Olympic sporting champions, but an active,
52.3 per cent of adults still play no sport at all, healthy population will take concerted, ongoand a recent large-scale UK survey showed 25 ing investment and people development in the
per cent of boys and 33 per cent of girls aged sports sector. Details: http://lei.sr?a=K9u5f

London has been chosen to host the 2016
European Swimming Championships while
Azerbaijani capital Baku has been awarded
the rights to host the fourth Islamic
Solidarity Games (ISG) in 2017.
The London event will be the first international competition at the Aquatics Centre
since the London 2012 Olympic Games.
Baku has strengthened its reputation
as a venue for major events with its winning bid for the ISG - the second major
sporting competition the city has secured,
after securing the 2015 European Games.
Details: http://lei.sr?a=A8w6s

Man City signs up Jamie Oliver for new catering partnership
Manchester City Football Club (MCFC) has
agreed a catering deal with Jamie Oliver.
The deal, between Jamie’s Fabulous Feasts
and Legends Hospitality – believed to be worth
£6m – will see Oliver’s Fabulous Fanfayrebranded food served at the Etihad stadium.
© CYBERTREK 2013

Oliver said: “This is probably the most epic
food job I’ve ever taken on in my life, but with
my partners from Legends – who already
cater for Dallas Cowboys and New York
Yankees – we are all so excited to kick it off!”
Details: http://lei.sr?a=i3e6j

Twitter: @leisureopps

Aveley FC planning new
community stadium in Essex
Essex-based Aveley Football Club
has revealed plans to build a new
community stadium.
Plans for the stadium to be located at
the town’s Belhus Park, include a 3G allweather pitch, a new pavilion and spectator
areas in addition to a full-size, floodlit
training pitch and two junior pitches.
The club hopes to submit plans to
Thurrock Council later this month
with the view of relocating to the new
venue for the start of the 2015-16 season.
Details: http://lei.sr?a=K2H7C
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HEALTH & FITNESS
New look gym for Branston
Golf and Country Club

New kids’ concept for David Lloyd

Branston Golf Club in Burton, Staffordshire
has reopened its health club following a
comprehensive redevelopment.
The 225sq m gym has been re-equipped
with Precor equipment and includes
25 cv stations, 16 pieces of strength
equipment and three resistance machines.
Facilities include a 17m swimming pool,
sauna, steamroom, aroma rooms and an
outdoor hot tub. The club also offers a
1.5km (0.93m) outdoor jogging route.
Details: http://lei.sr?a=c1s6T

Health club operator David
Lloyd Leisure is to invest
£1.35m in rolling out its DL
Kids concept for families, with
a new facility in Dublin being
the latest major investment in
this area of the business.
The £750,000 purposebuilt DL Kids facility at David
Lloyd Dublin Riverview,
Clonskeagh, will open to
both members and nonmembers in September.
DL Kids Dublin will feature three multi-purpose
activity rooms, a sports hall,
play frame, soft play zone, The first purpose-built David Lloyd Kids facility opened in 2010
outdoor area, DL Kids ‘cafebar’ and lounge, providing children aged 0-11 earmarked for DL Kids upgrade initiatives
years with a range of programmes running at UK clubs this year – including Derby,
throughout the year specifically designed to Knowsley, Nottingham and Warrington.
complement the way they learn.
The David Lloyd Leisure Group operates 81
It’s part of an expansion of the success- clubs in the UK and a further 10 clubs across
ful model, with an additional £600,000 Europe. Details: http://lei.sr?a=e7s2C

DC Leisure has been appointed to run the facility

GLL will operate new Rugby leisure centre

£12.5m West Brom centre
on track for 2014 opening

The case for and against
barefoot running
The case for and against barefoot running is
examined in the latest issue of Health Club
Management magazine.
Although barefoot running shoes only
make up 10-15 per cent of sports shoe sales,
it’s a fast growing sector and experts claim
many people turn to barefoot running as a
result of injury due to heel striking in conventional running shoes.
Those against it claim it leads to runners developing a different set of injuries.
Details: http://lei.sr?a=H1l8I
4

New model predicts effect of diet and activity on kids
Researchers at the National Institutes of Health
have developed a mathematical model that predicts how weight and body fat in kids respond
to changes in diet and physical activity.
To create the model, data was analysed from
children between ages 5-18 and compared their

Read Leisure Opportunities online: www.leisureopportunities.co.uk/digital

predictions against actual changes in children
as measured in other studies.
In their findings, the NIH observed that
children could be eating more calories for
each pound gained when compared to adults.
Details: http://lei.sr?a=y9u9R

Twitter: @leisureopps
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Construction work on the new £12.5m
West Bromwich Leisure Centre is on track
and the facility is expected to open to the
public by September 2014.
The steel structure is now in place and
the pool tanks have been cast and tested for
the new centre, which will include a 25m
pool, learner pool, sauna and steamroom
and a four-court sports hall.
A 100-station fitness suite, two dance
studios/activity rooms, indoor children’s
adventure play area and café are also planned.
Details: http://lei.sr?a=8A5l4

The Queen’s Diamond Jubilee
Centre, Rugby’s new leisure
centre, is on track to open its
doors on 31 August.
The new centre replaces the
Ken Marriott Leisure Centre,
which has been demolished after serving the town
for 40 years.
The new centre has been
designed by B3 Architects
and has been built on the site
of the leisure centre’s car park.
Facilities include two
swimming pools, a 100-station gym, a climbing wall, It will be on of the best equipped disability sport centres in the region
six-court sports hall, space for
dance classes and martial arts, a coffee shop Leisure Centre followed studies which
and space for future expansion.
showed the building had reached the end of
Charitable social enterprise GLL will oper- its useful life and needed substantial investate the site under the brand “Better”.
ment and refurbishment – or replacement.
The decision to close the Ken Marriott Details: http://lei.sr?a=d3e6L

HEALTH & FITNESS

Obesity tackled using psychology
Independent mental health
hospital Capio Nightingale
in London has launched a
dedicated weight management and obesity service.
The psychological treatment programme will aim to
offer a non-surgical, sustainable treatment to address the
root causes of overeating.
It will be aimed at both
obese people as well as those
individuals who are classed
as “pre-obese” – those who
need to change their lifestyle
in order to maintain their Capio Nightingale is offering a free consultation to overweight people
long-term health.
The service is also being offered to those team said: “The UK is at risk of entering an
who’ve tried, but repeatedly failed, to achieve obesity crisis, with the incidence of overweight
or maintain weight loss and those that have patient numbers soaring.
emotional issues with food. It includes a free
“By carefully tailoring our programme to the
initial consultation.
individual needs of the patient, we can address
Dr Bijal Chheda Varma, joint-lead of the the underlying psychological triggers for
Capio Nightingale Hospital obesity therapy overeating. Details: http://lei.sr?a=f7I2j

New exercise advice needed for children
New exercise advice is needed
to protect children from
developing heart problems
in adulthood, according to
research conducted as part
of a European Commissionsponsored project.
Published in the BMC
Me d i c i n e j o u r n a l , t h e
research, which studied 3,000
children, found those under
10 should get between 60 and
85 minutes’ exercise each day.
The research observed links
between exercise in young
children and the risk of developing cardiovascular disease Research is looking into the epidemic of obesity affecting young people
when they reach adulthood.
Of those studied, 15 per cent had high need to be more active than the 60 minutes
blood pressure and cholesterol levels, which per day currently advised by NHS guidelines
in order to keep in shape.
suggested they could be at risk.
The study also found that younger boys may Details: http://lei.sr?a=P9F6M

More than 80 Olympic Truce events delivered globally
The UK government has delivered more than
80 Olympic Truce events around the world
as part of the global legacy plans for the
London 2012 Olympic Games.
Led by the Foreign and Commonwealth
Office (FCO), the events have been organised
© CYBERTREK 2013

in partnership with the United Nations (UN),
National Olympic Committees, parliamentarians, and other public and private partners
across five continents. The projects have
ranged from a youth football tournament in
Lesotho to a sports day in Sri Lanka.

Twitter: @leisureopps
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HOTELS
Right policies needed
to remove the
barriers
PETE DUCKER
is chief executive
ofﬁcer of the Institute
of Hospitality

Y

o! Sushi, QMH, Salt Yard Group,
One Aldwych, Harbour & Jones,
Jamie Oliver’s Fifteen Cornwall,
Peach Pub Company and Young
& Co’s Brewery know what it takes to be
the best employers in hospitality. These
companies and 42 more have been shortlisted for the Best Employers in Hospitality
Awards 2013 England & Wales.
Run by online job-board
Caterer.com, these industry awards showcase the very best hospitality employers,
celebrating the efforts they have made to
become truly great places to work.
The Best Employers in Hospitality Awards
have grown organically over the three years
since launch. The awards are not judged by
a panel but independently by the employees of the companies who enter, via an
online employee engagement survey provided by Purple Cubed. The Best Employers
in Hospitality Awards are unique in this
approach within the hospitality industry.
The 15 category awards will go to employers from all sectors and of all sizes, from
huge national brands through to small
independently owned properties. The most
coveted award will go to the employer in the
number one spot who will be named as the
best employer in hospitality.
The winners will be announced,
along with the Top 50 Best Employers in
Hospitality, at a black-tie awards dinner
on 30th September at the Lancaster Hotel,
in London. The event sees hundreds of
HR professionals, hospitality employers
and their teams come together for an evening of fine food, wine and entertainment.
Table and ticket bookings are now being
taken via the event website.
Director of Caterer.com, Ian Burke says:
“What makes these awards significant is that
they uniquely recognise the best employers
in the hospitality industry based only on the
opinion of their employees. The most talented candidates naturally want to work for
the best employers and these awards allow
hospitality companies to showcase what
sets them apart. Entries this year have come
from businesses of all sizes, from all sectors
and from right across England.”
6

Laura Ashley enters hotel market
English lifestyle brand, Laura
Ashley, has opened the doors
to its first luxury boutique
hotel. The new venture comes
as the company celebrates its
60th anniversary.
Located in the
Hertfordshire countryside,
Laura Ashley The Manor,
Elstree is set in a Tudor
revival property, surrounded
by 10-acres of woodland.
The hotel features 49
guestrooms and suites, each
individually designed using
the current Laura Ashley
Home collections.
The Cavendish Restaurant
& Terrace Bar offers a selec- The Tudor revival property is located just 11 miles from London
tion of English and Malaysian
dishes made from locally sourced ingredients. Other facilities include five conference suites,
The menu will change every three months which can be used for events, special occasions
to reflect the season. In addition, guests and weddings. The suites can accommodate
can enjoy afternoon tea at the Terrace Bar. up to 84 people. Details: http://lei.sr?a=L0u6W

Scotland’s hotel sector outperforms rest of UK
Scottish hotels had the highest income and
occupancy levels compared to the rest of the
UK during May according to the latest report
by accountants and business advisers, BDO.
The firm’s monthly hotel survey found
that Scottish Rev Par rose by 10.6 per cent in

May compared to an increase of 3.9 per cent
in regional UK; up 2.5 per cent in England;
and up 7.6 per cent in Wales.
The report also found that revenue in
Scotland was at £58.94 compared to £46.81
in regional UK. Details: http://lei.sr?a=q8s4m

InterContinental to build sustainable hotel
InterContinental Hotels
Group will open its third
London property as part of
Quintain Estates and Knight
Dragon’s Greenwich Peninsula
regeneration project.
Due to open in summer
2015, the InterContinental
London The O2 will be operated by Arora Hotels.
The 19-storey building
will house 452 guestrooms,
as well as a spa, restaurants
and a Sky Bar with views of
Canary Wharf and the River
Thames. In addition, more
than 51,666sq ft (4,800sq m) Ground has broken on the 19-storey property, which will open in 2015
of space for conferences and
events. and a large ballroom will be included. Peninsula Tower – a 23-storey development
The multi-million pound development, of 100 apartments. When complete, it will
which will be funded by the Queensgate provide 190 acres of new business, leisure and
Investment Fund, will also include The living space. Details: http://lei.sr?a=M3w2T
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Outdoor expertise at every turn...

SALTEX is the UK’s largest event for
groundscare, sports, amenities and
landscaping – including leisure and
play, arboriculture and horticulture
 +undreds of exhibitors shoZcasing the latest
machinery, tools, vehicles and turfcare products
 Live demonstrations  all outdoor
 )5EE expert advice, seminars and ZorNshops
 )5EE sNills updates and training

Premier media partner

 )5EE to visit and )5EE parNing

5egister noZ at ZZZ.iogsaltex.com

The Pulse of Your Spa at Your Fingertips
Join SpaBooker, the leading provider of spa software, powering over 6,000 spas worldwide
with online booking, comprehensive marketing, centralized reporting, and so much more.
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Call your spa specialist today at +1.888.964.0844

SPA

Maternity wellness retreat opens
A non-medical wellness centre – Mermaid Maternity
Retreat – has launched in
London, UK, offering services designed to help guests
through pregnancy and the
months that follow.
Located on the King’s
Road in Chelsea, the specialist retreat is aiming to
become the go-to-address
for those wanting ante and
postnatal care.
Accommodation includes 14
maternity-friendly bedrooms.
The centre is designed to sup- Mermaid’s Mother and the Baby Team will provide specialised assistance
port guests during the first few
days after birth or at any time within the first
Featured in this collection are four treatthree months.Wellness offerings include oste- ments, including a revitalising Recover Your
opathy, acupuncture, reflexology and massage. Skin Facial, designed to provide a boost to
Skincare specialists QMS Medicosmetics moisture levels. There’s also a 24-hour superhas created a selection of skincare treat- vised Baby Zone where babies are looked
ments for the new retreat which are suited for after if mothers need to catch up on sleep.
antenatal and postnatal services.
Details: http://lei.sr?a=o5I7y

Spa Business launches Spa Foresight™
Spa Business magazine has
announced its Spa Foresight™
2013/14 report which highlights trends and influences
in the spa industry and identifies opportunities for growth
in terms of market sectors,
world regions, management
protocols and treatment types.
The report highlights
new industry allies, saying
operators must look to governments, corporations and
individuals for collaboration.
It predicts spas will tackle
death, sex, childhood obesity Wearable tech, such as Google Glass, is identified as a major trend
and self-care, as well as adding
services such as gluteal massage, new celluOther key findings include the impact
lite treatments and hand and arm massage. It of online reviews on profitability and the
predicts Africa will become a major market.
opportunity for spas to increase business by
Wearable-tech – such as Google Glass – is encouraging and managing them tactically.
Read the report at www.spaforesight.com
identified as an important emerging trend.

UK Spa Association announce Awareness Week
The UK Spa Association has announced
National Spa Awareness Week 2013, which
will run from the 4th to 8th November.
The week, entitled Stop Stress Before It Stops
You, is sponsored by Germaine de Capuccini.
The UK spa association has teamed up with the
© CYBERTREK 2013

International Stress Management Association
(ISMA) to help raise awareness of the stress
relieving treatments the spa industry can offer.
Participating spas and salons need to run an
event during the week which includes stress
management advice.

Twitter: @leisureopps

the IT Partner
of Choice
A leading provider of Leisure
Management Solutions with over
three decades of experience as the
technology partner of choice across
the public, private, trust, facilities
management and education sectors.

L A portfolio of solutions to include ‘Award
Winning’ self service modules to leverage
of your existing resources, increasing
proﬁtability and efﬁciency.
L A local or hosted enterprise solution.
Wizard based membership with market
leading reporting and control of estate
wide data.
L Bookings EPOS, course and session
management, prospecting - a powerful yet
intuitive solution.
L Online Bookings - Sessions, courses and
activities can be booked online.
L Mobile Bookings App - book and manage
account direct from a smart phone.
Includes Social media integration.
L Online Memberships – extend your
membership sales team by allowing
visitors to your website to join online.
L Additional functionality allows existing
members to renew their memberships,
aiding your cash ﬂow.
L Self-Service – award winning solutions
allowing customers to self serve, from
checking in for a course through to
rebooking a session kiosks.
L On Course – State of the art course
management solution with iPOD based
registers, web e portal for progress
tracking and payments.

Xn Leisure Systems Ltd
115M Milton Park, Abingdon, Oxfordshire OX14 4RZ

Tel: +44 (0) 870 80 30 700
Fax: +44 (0) 870 80 30 701
Email: info@xnleisure.com
LinkedIn: xn-leisure-systems-limited
Twitter: @xnleisure

www.xnleisure.com
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ATTRACTIONS & MUSEUMS
3D print replicas to give
close up view of exhibits

Work to begin on Chester Zoo

A set of artefacts going on display at the
Museum of London have been replicated
so visitors can get a hands-on look at them.
Researchers from Birmingham City
University have scanned selected items
from the 400-year-old hoard of jewellery
discovered in a London cellar in 1912.
Included in the collection is a 17th century watch, which has been replicated using
a 3D printer. Visitors will be able to handle
copies of the copied items, something that
will be of great benefit, particularly for the
visually impaired.

Construction work will begin
in August on Chester Zoo’s
£30m Islands project.
The contract to build the
development was awarded
to engineering company
Laing O’Rourke following a
nationwide tender process.
Set to open in 2015, Islands
will be located in a previously
unoccupied area of the zoo’s
estate and will feature flora
and fauna from the exotic
islands of the Philippines,
Papua New Guinea, Bali,
Sumatra, Sumba and Sulawesi.
There will also be a new
Indonesian jungle house one of the largest indoor zoo An artist’s impression of the exotic boat journey at the Islands project
exhibits in the UK - which
will act as the new home to Sumatran orangSimon Mann, Chester Zoo’s development
utans, Sulawesi macaques and a new species director, said: “Islands is a complex project that
for the zoo, the sunda gavial crocodile.
includes the creation of landscaping themed to
Islands will be the first phase of the Zoo’s each island, an exotic boat journey and worldambitious, £225m Natural Vision scheme that class animal exhibits which marry the exact
has been in planning for several years.
needs of our animals with the best experience
First announced in January 2009, the origi- for visitors.
nal plans for Natural Vision included a £90m
“We’re bringing these islands to life, right
biodome - entitled Heart of Africa - as the first here in the heart of leafy Cheshire, making
phase, but the project was put on hold indefi- the opportunity to visit these far-flung places
a reality.” Details: http://lei.sr?a=r0G8B
nitely due to government cuts in 2011.

Visitors were treated to snowing ice cream

Ice cream snow
falls at Thorpe Park
Visitors at Thorpe Park were treated to a
unique experience recently, when the heavens opened and it started snowing ice cream.
The ice cream snow, created by Miss
Cakehead - who has previously made an
edible hotel out of cake, among various
other edible PR stunts - contained real
strawberry and vanilla ice cream, which
fell Thursday morning in the shadow of
the park’s Stealth roller coaster.
Guests were alerted to an imminent
shower by a classic ice cream van jingle.
Details: http://lei.sr?a=E1d5e

Radical new museum policy
planned for Maidstone
Maidstone Council plans to commercialise
its museums, while setting up a business
team to cut the cost of the culture and leisure services that it operates.
The town has three museums - The
Tyrwhitt Drake Museum of Carriages,
Queen’s Own Royal West Kent Regimental
Museum and Maidstone Museum & Bentlif
Art Gallery - all of which will be affected
when the new policy comes into action.
The business team will adapt the current museum business plan to generate
additional revenue.
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Bristol’s new family attraction opens
The Wild Place Project,
Bristol’s new family attraction, that displays eco-systems
from around the world, has
opened to the public.
The new attraction, located
just off junction 17 of the M5,
invites guests to visit some of
the animals from Madagascar,
east Africa and the Congo.
The Bristol, Clifton and
West of England Zoological
Society was given planning
consent for the National
Wildlife Conservation Park
in 2010 and the opening of
the Wild Place Project is the The Wild Place Project displays eco-systems from around the world
society’s first step towards
what it hopes will become a “world-class visElsewhere, the Edge of Africa exhibit allows
itor attraction”.
visitors to see zebras and eland roaming within
Among the first exhibits to open is Discover the attraction’s grasslands.
Madagascar, a home to three different lemur
The final exhibit is the Secret Congo, which
species: Mongoose lemur; Ring-tailed lemur; was given its name because it features Okapi,
and Red-bellied lemur. It also features guinea one of the last large mammals to be discovfowl and African pygmy goats.
ered. Details: http://lei.sr?a=i3R9V
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VAC 2013
the annual
National Conference
of Visitor Attractions
thursday 10 october 2013
Where?
The QEII Conference Centre, London.

Who?
You, if you are an owner, manager or
marketer of a visitor attraction, an opinion
former, a tourism or heritage professional.
PLEASE VISIT THE WEBSITE TO
SEE FULL DETAILS AND REGISTER NOW!

www.vac2013.co.uk
@vac_conference #vac2013

SUPPORTING SPONSORS

OFFICIAL PUBLICATION

Supported by

TOURISM
Entering a year
of opportunities
KURT JANSON
Policy director of
Tourism Alliance

I

t’s obvious to even the casual observer
that the government’s position on
visitors to the UK is nothing short
of schizophrenic.
It has correctly identified that two of
the key ways we’re going to get the economy growing again is through increasing
the UK’s exports to growing economies in
Asia and South America and by getting
companies in these economies to invest
in the UK. The spearhead of this initiative
is the GREAT campaign, which has seen
the Government commit almost £70m to
promoting the benefits of trade with the
UK. This investment has been supported
by the Prime Minister and senior cabinet
members undertaking regular trade-related
visits to countries such as India and China.
The success of this initiative is evidenced by the double-digit increases in the
UK’s exports to Russia, China, India and
Brazil achieved over the past year (albeit,
from a low base).
However this message of “we are open
for business and value your investment”
is being critically undermined by cackhanded steps by the Home Office to
achieve the dual aims of delivering on the
Government’s target of reducing net immigration to tens of thousands by 2015 and to
win back voters lured away by UKIP.
Driving billboards around areas with
high ethnic populations stating that overstayers should give “themselves up or they
will be arrested” is clumsy and embarrassing at best. At worst it is disturbingly
similar to the efforts of various dictatorships to root-out “subversives”.
Then there is the initiative to trial the
introduction of £3,000 bonds for supposed
high-risk visitors from countries such as
India. When this was mooted a month ago
the clear message both UK and Indian businesses gave to the Government was that
this was detrimental to developing tourism, trade and investment between the two
countries. As a result, the Prime Minister
quickly back-tracking on the idea. But now,
in a second u-turn, the trial is going ahead.
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English parks contribute £6.3bn
England’s national parks
contribute between £4.1bn
and £6.3bn to the economy
each year, according to a
report published by National
Parks England.
According to Valuing
England’s National Parks,
the total economic activity taking place within the
boundaries of England’s parks
is the equivalent to the UK’s
aerospace industry.
The report shows that there
are currently around 22,500
businesses in the national There are 140,000 people employed in England’s national parks
parks, which have a combined
turnover of £10.4bn, employing 140,000 peo- communities and businesses. It also reminds
ple, The parks receive more than 90 million us of the other benefits national parks provide
visitors each year.
– clean water, stunning landscapes, wildlife
John Dyke, chair of National Parks England, habitats, a place to relax or to be active, to
said: “This report really shows the great value name but a few. These are hard to put a figof national parks to the economy and national ure on but immensely important to us all.”
park authorities’ role in supporting rural Details: http://lei.sr?a=O4w3E

Scottish parks revenues up by 25 per cent
R e v e nu e g e n e r at e d by
Scotland’s national parks
has increased by 25 per cent
over the past year, according to research conducted
by VisitScotland.
A total of £243m was spent
within Scotland’s national
parks in 2012 by domestic visitors. The Cairngorms
and Loch Lomond & the
Trossachs National Parks
combined, attracted more
than one million visitors
from the UK and Ireland,
with 570,000 domestic visits Scotland’s natural beauty is drawing visitors from far afield
to Cairngorms, while Loch
suited to larger parties and younger consumLomond had a further 482,000 visitors.
The research also suggests that The ers. Both parks have been heavily involved in
Cairngorms – which is more than twice the the Year of Natural Scotland 2013 campaign,
size of Loch Lomond and includes five of which is working to promote Scotland’s beauty.
Scotland’s six tallest mountains – is more Details: http://lei.sr?a=r7E9a

Forest tourism campaign launched for England
VisitEngland, the national tourist board, and
the Forestry Commission have launched a
campaign to promote summer holidays in and
around England’s woods and forests.
Entitled ‘More in the forest’, the organisations are working with a number of private

Read Leisure Opportunities online: www.leisureopportunities.co.uk/digital

sector companies to highlight the breadth of
activities available in England’s forests.
According to Forestry Commission
figures, there are more than 40 million visits to England’s forests each year.
Details:http://lei.sr?a=j8J2c
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Where the leisure
industry meets...
Leisure Industry Week (LIW) is the UK’s leading event
for the entire leisure industry.

24-26 Sept 2013 · NEC Birmingham UK

This September discover the latest products and services that could give
your facility the edge. From low maintenance rigs and the latest training
and sports equipment to new group exercise methods and pool
programming techniques, LIW will help keep you ahead of the game.

Register today for free entry (saving £30) at liw.co.uk

PROPERTY

Bournemouth ﬂagship complex goes ahead

Gaelic games are becoming popular in London

Gaelic Athletic Association
behind £4m Ruislip revamp
The Gaelic Athletic Association (GAA) is
to provide grant aid to help the London
County Board carry out a £4.2m revamp of
its headquarters in Ruislip, London.
Though planning permission is yet to be
granted, the GAA has given the go-ahead
by approving plans for the redevelopment.
“The total project will cost over £4m and
will result in a ground they can be proud
of,” said GAA president Liam O’Neill. “The
plans will be revealed when planning permission comes through but we have given it
the go-ahead.” Details: http://lei.sr?a=v4o1H

Northwich excited about
new £13.7m leisure centre
Plans for the £13.7m Memorial Court
Leisure Centre in Northwich, Cheshire, UK
have moved forward, with the demolition
of its Memorial Hall set to get underway
to clear the site for development. Wates
construction has been appointed to handle the project.
The new facility will feature a swimming
pool with flume, learner pool, spa, dance
studio and an 80-station gym, in addition
to a commemorative garden honouring the
dead of World War I and World War II.
Details: http://lei.sr?a=O4n6X

MUST secures the future of
Old Trafford
The Manchester United Supporters Trust
now has the power to safeguard Old
Trafford if the club’s owners ever put the
stadium up for sale.
The ground will be labelled as an Asset
of Community Value, meaning the possibility it could be sold by club owners the
Glazer family will be reduced.
If the owners decide to sell the ground,
the supporters’ group would now have a
six-month window in which to halt the sale,
to offer the community the chance to make
a bid. Details: http://lei.sr?a=F8H0D
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A new £45m leisure complex,
to be built in the centre of
Bournemouth, has been earmarked as better than “any
other on the south coast”,
according to the developer.
Work on the mixed-use
development, which is being
developed and managed by
the Osborne Group, will start
in February next year.
The complex, which will
create around 300 jobs, will
include a nine-screen, 2,000seat cinema, a linear rooftop
garden with terrace, 14 restaurants, a selection of retail The complex will be developed and managed by the Osbourne Group
outlets and a three-level
underground car park.
Theatre and Ballroom. Once completed,
Designed by Piers Gough of CZWG the new development is expected to attract
Architects, the leisure facilities aim to com- more than one million people annually.
plement the restoration of the listed Pavilion Details: http://lei.sr?a=D0a2V

£1bn Ram Brewery gets consent
London Borough of
Wandsworth’s planning committee has given its consent
for the development of the
£1bn Ram Brewery project
in Wandsworth, London.
The development will have
a heavy emphasis on the heritage of the historic brewing
site and will include nearly
10,000sq m (107,600sq ft) of
leisure space.
There will also be a microbrewer y and a brewing
museum and 661 new homes some of which will be located The development will have an emphasis on the heritage of the site
in a 36-storey landmark residential tower designed by EPR architects.
Tim Garnham, joint chief executive of
Wandsworth Council’s decision to grant plan- Minerva, said: “As well as regenerating a
ning permission to Minerva, the developer significant area at the heart of Wandsworth
which submitted the plans, follows improve- town centre, the plans will act as a catalyst
ments and refinements to the initial scheme for further local investment including the
after consultation meetings between the Council, Council’s plans to redesign the gyratory.”
English Heritage and the local community.
Details: http://lei.sr?a=L7x2b

Circuit of Wales racetrack plans put on hold
Development of a £280m motor racing circuit in south Wales has been put on hold while
the Welsh government determines its future.
The council-backed Circuit of Wales racetrack development is set to be constructed
in Blaenau Gwent, near Ebbw Vale, but the

Read Leisure Opportunities online: www.leisureopportunities.co.uk/digital

Welsh government has issued a holding direction, meaning that ministers now have more
time to decide whether or not they should call
in the plans. The development has received
opposition from Gwent Wildlife Trust.
Details: http://lei.sr?a=E2c1e
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A55 0.5 miles, Chester 12 miles

For
Sale
Prominent Seafront Leisure
Opportunity

Northop Golf and Country Club
- In a prominent location close to the A55 Expressway linking to
the north west motorway networks

Floral Pavilion & Bayside Complex
Royal Prince’s Parade, Bridlington YO15 2NU
7 Rare opportunity to acquire seafront leisure parade

- 18 Hole golf course | Club House with planning consent for
extension to provide leisure facilities and 30 bedroom golf lodge
Driving range | Planning consent for secondary club house

7 Multiple revenue streams including bar, kiosks and
amusements

- About 165 acres

7 Potential to increase revenue through lettings

7 Large hard standing area sublet to funfair operators

PROPERTY & TENDERS

Flintshire | Near Mold

7 Approximately 0.511 Hectares (1.26 Acres)
All enquires
Chester office
T: 01244 354880
E: jonathan.major@struttandparker.com

Offers for the leasehold interest invited.
For further information please contact:
James France on 0113 280 8030
james.france@gva.co.uk

gva.co.uk/6707
08449 02 03 04

Major Leisure Opportunity Available
The National Bowl, Watling Street, Elfield Park, Milton Keynes

Informal tender process
Leasehold/Long Leasehold opportunity
24Ha (59acre) Site
Existing music, sport and leisure venue
Development potential in line with development brief
For details contact:
Kevin Monkton
Tel: 01908 254691 Email: kevin.monkton@milton-keynes.gov.uk
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PROPERTY DIRECTORY

TO ADVERTISE call +44 (0)1462 431385 email leisureopps@leisuremedia.com

RETAIL AND LEISURE EXPERTS
INDEPENDENT NO NONSENSE ADVICE
Are you thinking of buying, selling, reviewing
or leasing health & ﬁtness sites in 2013?
CONTACT THE PROFESSIONALS:
Lyndon Yeomans Property Consultants LLP
11 Savile Row, London W1S 3PG
Tel: 020 7437 9333

www.lyndonyeomans.co.uk

TO ADVERTISE IN THE
PROPERTY DIRECTORY

Isle of Wight
property experts
covering all
sectors of the
leisure industry.

please contact
Simon Hinksman on
(01462) 471905
or email
property@leisuremedia.com

CONTACT: 01983 527727
Nick Callaghan, Lisa Mercer or Janet Morter
www.hose-rhodes-dickson.co.uk

LEISURE PROPERTY FORUM

For membership information
please contact Michael Emmerson
info@leisurepropertyforum.org

CORPORATE MEMBERS’ DIRECTORY
Addleshaw Goddard
Tel: 0207 160 3057
www.addleshawgoddard.com
Alan Conisbee & Associates Ltd
Tel: 020 7700 6666
www.conisbee.co.uk
Angermann Goddard & Loyd
Tel: 020 7409 7303
Ashurst LLP
Tel: 020 7638 1111
www.ashurst.com
BNP Paribas Real Estate
Tel: 0207 484 8132
Brook Street des Roches LLP
Tel: 01235 836614
www.bsdr.com
Bruton Knowles
Tel: 01159 881160
Burges Salmon LLP
Tel: 0117 902 6681
CB Richard Ellis Ltd
Tel: 020 7182 2197
www.cbre.com
CgMs Consulting
Tel: 020 7583 6767
www.cgms.co.uk
Christie & Co
Tel: 0113 389 2700
www.christiecorporate.com
Citygrove Securities Plc
Tel: 020 7647 1700
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CMS Cameron McKenna LLP
Tel: 020 7367 2195
www.cms-cmck.com
Colliers International
Property Consultants Ltd
Tel: 020 7487 1710
www.colliers.com/uk
Cripps Harries Hall LLP
Cushman & Wakefield LLP
Tel: 0207 152 5278
www.cushwake.com
Davis Coffer Lyons
Tel: 020 7299 0700
www.coffergroup.co.uk
Deloitte
Tel: 0207 3033701
DKAhp
Tel: 020 7637 7298
www.dkallp.com
DTZ
Tel: 020 3296 4235
www.dtz.com
E3 Consulting
Tel: 0345 230 6450
www.e3consulting.co.uk
Edward Symmons LLP
Tel: 0207 955 8454
www.edwardsymmons.com
Finers Stephens Innocent LLP
Tel: 020 7344 5312
www.fsilaw.com

Fladgate LLP
Tel: 020 3036 7000
www.fladgate.com
Fleurets Limited
Tel: 020 7280 4700
www.fleurets.com
Forsters LLP
Tel: 020 7863 8333
www.forsters.co.uk.
Gala Leisure Limited
Tel: 0208 507 5445
www.galacoral.com
Genting Casinos
Tel: 0118 939 1811
www.gentingcasinos.co.uk
Gerald Eve LLP
Tel: 020 7333 6374
www.geraldeve.com
GVA
Tel: 020 7629 6700
www.gva.co.uk
Hadfield Cawkwell
Davidson Limited
Tel: 0114 266 8181
www.hcd.co.uk
Hermes Real Estate Investment
Management Ltd
Tel: 020 7680 3796
www.hermes.co.uk
Holder Mathias
Tel: 0207870735

Hose
Rhodes
Dickson

www.leisurepropertyforum.org
Indigo Planning
Tel: 020 8605 9400
www.indigoplanning.com
James A Baker
Tel: 01225 789343
Jeffrey Green Russell Ltd
Tel: 020 7339 7028
John Gaunt & Partners
Jones Lang Lasalle
Tel: 020 7493 6040
www.joneslanglasalle.co.uk
Kimbells Freeth LLP
Tel: 0845 271 6775
www.kimbellsfreeth.
com/hospitality
Knight Frank LLP
Tel: 020 7861 1525
Land Securities
Tel: 020 70245262
Lawrence Graham LLP
Tel: 0207 579 6545
www.lg-legal.com
Legal & General Investment
Management
Tel: 020 3124 2763
www.lgim.co.uk
Leisure Opportunities
Tel: 01462 471 905
www.leisureopportunities.co.uk
Lunson Mitchenall
www.lunson-mitchenall.co.uk

Plus there are more than 70 other companies represented by individuals.

Matthews & Goodman
Tel: 020 7747 3157
www.matthews-goodman.co.uk
Merlin Entertainments
Group Ltd
Tel: 01202 493018
www.merlinentertainments.biz
Mitchells & Butlers
Tel: 07808 094672
www.mbplc.com
Montagu Evans LLP
Tel: 020 7312 7429
Odeon & UCI Cinemas Ltd
Tel: 0161 455 4000
www.odeonuk.com
Olswang
Tel: 020 7067 3000
www.olswang.com
Pinders
Tel: 01908 350500
www.pinders.co.uk
Pro Auction Limited
Tel: 01761 414000
www.proauction.ltd.uk
Pudney Shuttleworth
Tel: 0113 3444 444
Rank Group - Gaming Division
Tel: 01628 504 194
Reed Smith LLP
Tel: 020 3116 3000
www.reedsmith.com
Roberts Limbrick Ltd
Tel: 03333 405500
www.robertslimbrick.com

RTKL
Tel: 020 7306 0404
www.rtkl.com
Savills (UK) Ltd
www.savills.com
SRP Risk & Finance LLP
Tel: 0208 672 7707
www.s-r-p.co.uk
Sweett Group
Tel: 020 7061 9432
The Leisure Database Co
Tel: 020 7379 3197
www.theleisuredatabase.com
Thomas Eggar LLP
Tel: 01293 742747
www.thomaseggar.com
TLT LLP
Tel: 0117 917 7777
www.tltsolicitors.com
Tragus Group
Tel: 020 7121 6432
www.tragusgroup.com
Trowers & Hamlins LLP
Tel: 020 7423 8084
www.trowers.com
Wagamama Ltd
Tel: 0207 009 3620
www.wagamama.com
Willmott Dixon
Construction Ltd
Tel: 01932 584700
www.willmottdixon.co.uk

TRAINING

Apprenticeship funding is under review
The government has revealed
radical new proposals in a
shake-up of the way apprenticeships are funded.
The new scheme would see
employers funded directly in
order to purchase the apprenticeship training they want, as
part of proposals to give businesses more control.
The plans, announced by
business secretary Vince
Cable, will give employers the
freedom to choose the training that’s most relevant to the
needs of their apprentices and
businesses and which represents the best value for money.
Three options have been Changes to apprenticeships could hit training providers’ cashflow
suggested; the first of which is
a direct payment model, which would involve and then recover government funding for their
businesses registering apprentices and report training through their PAYE return.
ing claims for government funding through a
The final option would see government
new online system. Funds would then be paid funding continuing to be paid to training profrom the government directly to employers.
viders, but they would only be able to draw
The second option would see the use of a it down when they receive the employer’s
PAYE payment model. Businesses would reg- financial contribution towards the training.
ister apprentices through a new online system Details: http://lei.sr?a=u9F4s

RLSS adds new ﬁrst aid qualiﬁcations
The Royal LifeSaving Society
UK (RLSS UK) and IQL have
announced four additions to
the RLSS UK qualifications
portfolio, following a consultation with operators in
the leisure sector.
The qualifications have been
developed to cater for all first
aid staff training needs, both
on and off the poolside, while
supporting the needs of the
leisure industry and meeting
the requirements of the Health
& Safety Executive (HSE).
Tara Dillon, executive There are 90,000 RLSS UK Pool Lifeguards
director at IQL, believes there
are many staff in sport and leisure centres and Work qualification to other employees on site.
health clubs who could benefit from first aid
From October 2013, the team at RLSS
training, such as receptionists, gym instruc- UK and IQL UK will be one of 13 awarding
tors and duty managers.
organisations in the UK which are certified
“Employees in these roles don’t necessarily to deliver these new Ofqual-accredited First
need to complete a full NPLQ, but they could Aid qualifications for leisure.
benefit from our standalone three-day, Level 3,
Qualifications include: combined NPLQ /
First Aid at Work course,” said Dillon.
First Aid at Work; Level 2 First Aid at Work
Existing RLSS UK Pool Lifeguard Trainer (one day); Level 3 First Aid at Work (three
Assessors who meet the prerequisite require- day); and Level 3 First Aid at Work renewal
ments can apply to deliver the First Aid at (two day). Details: http://lei.sr?a=O1Y6j
© CYBERTREK 2013
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Ensuring the
industry is ﬁlled with
professionals
IAN TAYLOR
is chief executive
of SkillsActive

I

n the 12 months since London 2012,
two key questions are often raised
when the topic of Olympic legacy is
thrown up: how has sports and physical activity participation changed and
how has the London 2012 Olympic Games
impacted on employment in our sector?
SkillsActive can answer these questions in relation to its role as the National
Workforce Partner to Sport England.
In addressing the question of sports participation – through working with National
Governing Bodies and grassroots deliverers,
as well as offering expert coaching advice
and professional development, we see more
and more people commit to sport, and
there’s no doubt London 2012 played a part.
This change is confirmed by Sport
England’s latest participation figures, which
have shown a 1.4 million rise in sports participation since the Olympic bid was won in
2005, with over 15 million people currently
taking part in sport each week.
Providing structured, insightful and
enjoyable sports and physical activity is the
only way to ensure sustainable engagement,
and this is what has been happening across
the country in a range of sports.
When it comes to the matter of London
2012 and employment, we’ve seen it acting
as a catalyst to raise awareness of careers
in sport and physical activity and change
attitudes towards these jobs.
We’re working with industry stakeholders to ensure young people have a route into
employment, and that there is a system in
place to maximise their career potential.
We’ve developed a career pathway for
individuals, from learner through to CEO:
traineeships offer work experience to 16
year olds. These are followed by apprenticeships, which in turn can lead to the uptake
of accredited training courses. Finally, this
can lead to qualified professionals joining
one of the SkillsActive registers.
There’s been a drive and focus on the registers because professionalisation is a must
in these industries and will assure credibility for employers, employees and the public.
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TRAINING & EDUCATION

LEISURE OPPORTUNITIES TRAINING DIRECTORY call +44 (0)1462 431385
THE UK’S LEADING INDEPENDENT PROVIDER OF FIRST AID AND DEFIBRILLATION INSTRUCTOR TRAINING

Become a First Aid and
De¿Erillation Instructor
 )irst $iG anG 'eÀErillation ,nstructor 7raining
Courses held throughout the UK every month.
Contact us Ior details or visit our ZeEsite
 Allows you to teach HSE approved and the new
/evel  Awards in )irst Aid and 'eÀErillation
 )rom only 595.00  9A7
 /evel  Awards availaEle in many oI our options
 2nsite instructor training availaEle at reduced rates
OVER

13 YEARS

Tel: 08456 444999
Email: sales@nucotraining.com
HSE Approved Training Organisation

TRAINING
SUCCESS

www.nucotraining.com

MSc Health Rehabilitation and Exercise
UÊ Ý«iÀÌÊÌÀ>}Ê>`Êi`ÕV>ÌÊvÀÊLÕÃÞÊ
Ã«ÀÌÃÊ«ÀviÃÃ>Ã°
UÊ-ÌÕ`ÞÊÜ ÃÌÊÞÕÊÜÀ°Ê
UÊ-Ì>ÀÌÃÊ-i«ÌiLiÀÊÓä£Î°

0800 0565 660

advice@bucks.ac.uk

www.focus-training.com

bucks.ac.uk/postgraduate

www.activeiqacademy.co.uk/resources
Active IQ Academy

Activeiqacademy

TAKE THE ‘PREP’ OUT OF

TRAINING DELIVERY

The Academy offers everything you need to deliver fitness, business
and administration, customer service and functional skills qualifications.
Benefit from:
• Best in class eLearning - full course • Lecture packs with scheme of
work, lesson plans and more
and individual units available
• Highest quality printed workbooks • Resources that meet learning
outcomes
and manuals

Want to hear more? Contact us today.
01480 410333
www.activeiqacademy.co.uk/resources
*Terms & Conditions apply
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At Loughborough College we offer the City & Guilds Higher Professional Diploma in
Sport and Recreation Management/CIMSPA Management Certiﬁcate qualiﬁcation.
This exciting two year programme helps you develop the necessary skills to manage in a
modern sporting environment as well as providing you with a qualiﬁcation that the sport
and physical activity sector endorses.
For further information contact, David Royal (Course Manager)
on 01509 618127 or email david.royal@loucoll.ac.uk
Alternatively contact Course Advice
& Guidance on 01509 618375.

www.loucoll.ac.uk

Legal cases
and the
lessons learned
A workshop for pool lifeguards, pool trainer
assessors and pool supervisors is just one of
a number of training courses and seminars
that is being offered by QLM this year. The
workshop will explore recent criminal and
personal injury cases, including a recent
case that led to a ﬁne of £200,000 and how
they impact on lifeguards and customers.

TRAINING & EDUCATION

Are you looking for a professional
management qualiﬁcation?
Want to improve your job prospects?
Interested in studying with other sport
and physical activity professionals?
Want ﬂexible learning that ﬁts your
lifestyle and budget?
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QLM are experts in pool management and their
expert consultants have been engaged as expert witnesses on
this and a number of other recent cases.
The 2013 programme includes:
UÊ Fire Risk Assessment
UÊ CIMSPA Health and Safety Management Certiﬁcate
UÊ Service Excellence
UÊ Behavioural safety
UÊ 10th QLM Annual Health and Safety Conference
Details of these and other courses can be found on the QLM
website at www.qlmconsulting.co.uk where individual course
details and application forms maybe downloaded.
A member of the PHSC
group of companies

PHSC plc

Are you
missing a great
opportunity to
support your local
business and employer
needs in partnership
with Active IQ?

If so, come along to one of our
information sessions in November
on how you can utilise your Adult
Skills Budget.

Book your place by emailing
neale@activeiq.co.uk
/activeiq

@active__iq
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!

Active IQ

www.activeiq.co.uk
7KH$ZDUGLQJ2UJDQLVDWLRQRIFKRLFH

T: 0845 688 1278 E: neale@activeiq.co.uk
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TRAINING & EDUCATION

Training
t
that works.

t

CREW understand that staff development can be difficult and time consuming,
but we know that your people can make the difference between a good business
and a great business.
CREW training will:
Better people performance means better
t*OTQJSFHSFBUDVTUPNFSTFSWJDF
results for your business.
t#PPTUSFUBJMBOE'0)DPOöEFODF
t&OIBODFDPNNVOJDBUJPOBOEQSFTFOUBUJPOTLJMMT
t%FWFMPQJOUFSBDUJWFUBMLTBOETIPXT
CREW training programmes will:
t*NQSPWFUFBNNPSBMF
t*ODSFBTFSFWFOVF
- Inspire great customer service

- Develop interactive talks and shows

“As a direct result of CREW training our fund pot for
- Enhance presentation skills
“Gems of the Jungle” at £5000 in August went through
Boost
and FOH
confidence
the- roof
andretail
we amassed
a further
£18,000 in just six
Improve
team
morale
weeks. Brilliant!” (summer season 2011)

Dianne Eade, Newquay Zoo
Head of Finance, Human Resources and Administration
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training
www.crew.uk.net
info@crew.uk.net

0845 260 4414

ŌĞƌƐƵĐĐĞƐƐĨƵůůǇǁŝŶŶŝŶŐĂŶƵŵďĞƌŽĨŵĂũŽƌŶĂƟŽŶĂůĐŽŶƚƌĂĐƚƐ
ĂĐƌŽƐƐŶŐůĂŶĚ͕ǁĞŚĂǀĞƐĞǀĞƌĂůĞǆĐŝƟŶŐŽƉƉŽƌƚƵŶŝƟĞƐĨŽƌŬĞǇ
ƉŽƐŝƟŽŶƐǁŝƚŚŝŶĂŵĂƌŬĞƚůĞĂĚŝŶŐƚƌĂŝŶŝŶŐĐŽŵƉĂŶǇ͘
Head of Business Development
£35k OTE

Skills Tutors £20k-£25k
>ŽŶĚŽŶ͕KǆĨŽƌĚƐŚŝƌĞ͕ĂŵďƌŝĚŐĞ͕
ĞƌŬƐŚŝƌĞ͕ƌŝƐƚŽů͕ƐƐĞǆ

&ŽƵŶĚĂƟŽŶ>ĞĂƌŶŝŶŐDĂŶĂŐĞƌ
£27k-£30k

Training Co-ordinator £25k-£27k
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GENERAL LEISURE APPOINTMENTS

Jobs...



For more details please visit

ůĞŝƐƵƌĞŽƉƉŽƌƚƵŶŝƟĞƐ͘ĐŽ͘ƵŬͬ
leisureopportunities.co.uk/icontraining
ŝĐŽŶƚƌĂŝŶŝŶŐ

Closing date
19 August 2013
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JOBS ONLINE

For more details on the following jobs
visit www.leisureopportunities.co.uk
or to advertise call +44 (0)1462 431385
General Managers, The Gym Group, Nationwide, Reading and London Ilford, UK

Personal Trainers, The Gym Group, Norwich, UK

Audio Visual Engineer, Simworx, West Midlands, UK

Sales and Retention Manager, DW Sports Fitness, Various locations, UK

Health Club and Spa Manager, Livingwell, London, UK

Customer Service Advisor, GLL, Rivermead, UK

Personal Trainer, Pure Gym Limited, Self Employed Location: Shefﬁeld Millhouses, UK

Contract Maintenance Engineer, Everyone Active, Epping, UK

Catering Supervisor, GLL, South Oxfordshire, UK

Sales Supervisor, GLL, Buckinghamshire, UK

Senior Library Assistant, GLL, Thamesmead, UK

Club Manager, Holmes Place, Switzerland

Spa Therapist, GLL, Camden, UK

Regional Account Manager, Star Trac Europe, Various Locations, UK

Library Assistant, GLL, Thamesmead, UK

Club General Manager, The Bourne Club Ltd, Farnham, Surrey, UK

Sales Manager - full time, ukactive, London, UK
Compliance and standards manager, Skills Active Group, Central London, UK

Sports Centre Duty Manager, St Aubyn’s, Essex, UK
Audio Visual Engineer, Simworx, West Midlands, UK

Membership Sales, Reebok Sports Club, Canary Wharf, London, UK, UK

Membership Sales Advisor, Impact Fitness, Portsmouth, UK

Personal Trainer, Matt Roberts Personal Training Company, Location: Hampstead, UK

Partnership Manager, Pro-Active East London, East London, UK

Membership Sales Consultant, Ènergie Group, Wilmslow, UK

Centre Operations Manager, Lawn Tennis Association (LTA), Nottingham City, UK

Membership Sales Advisor, Impact Fitness, Portsmouth, UK

General Managers, The Gym Group, Nationwide,
Reading and London Ilford, UK

Systems Engineer, Simworx, West Midlands, UK
Club Promotional Staff, énergie group, St Albans, UK
Leisure Assistant, Aston University, Birmingham, UK
Student Activities Co-ordinator (Give Sport a Go,
University of Salford Students’ Union, Salford
General Managers, truGym, Various, UK
STA Swim Academy Co-ordinator, The Swimming
Teachers’ Association, Cornwall (base tbc), UK

Health Club and Spa Manager, Livingwell, London, UK
General Manager Designate, Namco Operations Europe Ltd, Central London, UK
Fitness Consultant, Impington Village College, Cambridge, UK
Beauty Therapist, Royal Automobile Club, Epsom
Life guard/recreation assistant, Royal Automobile Club, Epsom Downs
Chief Operating Ofﬁcer, Themed Entertainment Association (TEA), United States
Duty Manager, DC Leisure, Winchester, UK

General Manager, Ribblesdale Park, Clitheroe, Lancashire, UK

Duty Manager - Maternity Cover, DW Sports Fitness, Glasgow Fort, UK

Personal Trainer, Pure Gym Limited, Various locations, UK

Sales and Retention Manager, DW Sports Fitness, Preston, UK

Assistant Gym Manager, Pure Gym Limited, Aberdeen, UK

Female Hair Stylist, Marquee, Dubai, United Arab Emirates

Trainee Personal Trainer, The Training Room, Nationwide, UK

Leisure Account Manager, Brenntag UK and Ireland,
Home Based – Covering South/South West, UK

Recreation Assistant, Norfolk, Parkwood Leisure, Dereham / Norfolk / East, UK
Tenders Manager, Worcester, Parkwood Leisure, Worcester, UK
Fitness Manager, Parkwood Leisure, London / Bexleyheath, UK
Sports Receptionists/Assistants, Leyton 6th Form College, London, UK
Skills Tutors, ICON TRAINING, London, Oxfordshire,
Cambridge, Berkshire, Bristol, Essex, UK
Head of Business Development, ICON TRAINING, Nationwide, UK
Foundation Learning Manager, ICON TRAINING, Nationwide, UK
Training Co-ordinator, ICON TRAINING, Nationwide, UK
Assistant Manager - Operations, Finesse Leisure Partnership, Hatﬁeld, UK
Aerobics Coach, Erewash Borough Council, Ilkeston, Derbyshire, UK
Personal Trainer, DW Sports Fitness, Leceister, UK
Sales and Retention Manager Opportunities, DW
Sports Fitness, North West Region, UK

Systems Engineer, Simworx, West Midlands, UK
Full Time Fitness Instructor, Ladies of Leisure, Canterbury, UK
Front of House Manager (Operations), YMCA Club, Central London, UK
Personal Trainers, The Gym Group, Colchester
Duty Manager, DW Sports Fitness, Gloucester, UK
Gym Manager, Pure Gym Limited, Belfast, UK
ASA Level 2 Swimming Teacher, Everyone Active, Warwickshire, UK
Healthwise Facilitator (with Co-ordinator tasks), GLL, London, UK
Sales Manager, Valley Leisure Ltd, Andover, UK
Personal Trainers, Everyone Active, Aylesbury, UK
Personal Trainer and Nutrition Coach, G14, Chiswick, West London
Qualiﬁcations Manager, Central YMCA, Central London, UK
Self employed Personal Trainers, Soho Gyms, London/Manchester, UK

General Manager, DW Sports Fitness, Nottingham, UK

Assistant General Manager, The Gym Group, Bournemouth, UK

Duty Manager, DW Sports Fitness, Northampton, UK

Deputy Sports Facilities Manager, New Hall School, Chelmsford, UK

Business Development Executive, Clubwise Software Ltd,
Princes Risborough Buckinghamshire, UK

Assistant Aquadome Manager, Merton Hotel, Jersey, UK

Public Health Interventions Manager, Camden Council, London, UK

Freelance Pilates Instructors, Everyone Active, Bishop’s Stortford, Herts, UK

Freelance Aqua Instructors, Everyone Active, Bishop’s Stortford, Herts, UK

leisure opportunities joblink

BOOK A JOBLINK Call: +44 1462 471747
and start getting applications for your jobs IMMEDIATELY!

Go to
leisureopportunities.co.uk
www.leisureopportunities.co.uk
and click on the link to see
the latest jobs from...
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Read Leisure Opportunities online: www.leisureopportunities.co.uk/digital

Twitter: @leisureopps
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Ladies of Leisure, Canterbury - ladies only health club

FULL TIME FITNESS
INSTRUCTOR REQUIRED

Portsmouth, United Kingdom
Salary: OTE £25k - £30k
Full Time, 40 hours per week
Impact Fitness are a leading Impact Sales company operating
across the UK who increase membership sales, provide
marketing strategies, sales systems and the people to fully
implement a successful sales solution.

ARE YOU TARGET DRIVEN, CUSTOMER FOCUSED
AND HAVE A FLAIR FOR SALES?
DO YOU WANT TO ACHIEVE A REALISTIC SALARY
OF OTE £25-30K PER ANNUM?
We are looking for a dynamic and talented individual with a passion
for sales to promote and maximise enquiries at a large multifunctional Leisure Centre.
You will need to have proven sales experience, ideally face-to-face
and over the telephone, be able to work under your own initiative
and have the right customer service skills and drive. You must be a
team player wanting to succeed with excellent interpersonal skills,
have a high level of enthusiasm and be self-motivated.
Duties include promoting and selling memberships, touring of the
facility, generating prospects, promoting the facility at a local level
and to achieve monthly sales targets.
%ene¿ts: Great Bonus scheme, Complimentary Membership,
Signi¿cant training and career development program.
This role will give you a great opportunity to build on your
managerial, coaching and leadership skills in the absence of the
Sales Director.

IF YOUR ANSWERS ARE "YES!" THEN WE MAY HAVE
THE ROLE FOR YOU.
Email your cv and cover letter to neil#impact¿tnessltd.co.uk

Working on a shift basis, 5 days a week.
Salary £13,500pa, 4 weeks paid holiday plus bank holidays
Duties include:
t Opening/closing the club
t Writing out ﬁtness programs
t Carrying out consultations.

t General reception
attendance.
t General cleaning

Please send CV with a cover letter to Karl Grant,
Ladies of Leisure, 33 St. Dunstan Street, Canterbury,
Kent, CT2 8BZ Or email them to ksleisure2@hotmail.co.uk

We are looking for 5 highly motivated,
experienced and enthusiastic staff
to join our expanding education and
training programme for 14-19 year olds.
JOBS ON OFFER INCLUDE:

(BTEC SPORT AND LEISURE)
Course Leader (Full Time) (Waltham Forest College) £24,000-£27,000
Level One Course Tutor (20 hours - £260 per week)
Level Two Course Tutor (16 hours - £224 per week)
Level Three Course Tutor (24 hours - £332 per week)
Level Three Futsal Head Coach (6 hours - £90 per week)
%PPGERHMHEXIW[MPPRIIHXSLEZIEXPIEWXE48807UYEPM½GEXMSR
ERHTVIJIVEFP]E(8807SV587UYEPM½GEXMSR
Closing date for applications: 5pm on Friday 16th August 2013
For an application form and information pack please contact:
enquiries@locsp.org or Andree.selner@locsp.org 020 8556 5973

leisureopportunities
®

YOUR 1ST CHOICE FOR RECRUITMENT & TRAINING

Operations Manager
Competitive salary + Bonus opportunity, Car, Healthcare

FORTHCOMING ISSUES:
20 AUGUST
BOOK BY NOON ON
WEDS 14 AUG 2013

3 SEPTEMBER
BOOK BY NOON ON
WEDS 28 AUG 2013

17 SEPTEMBER
BOOK BY NOON ON
WEDS 11 SEPT 2013

Showcase Cinema, a part of National Amusements Inc, is a leading
movie exhibitor with a signiﬁcant presence in the UK market. Through
heavy investments in digital technology, state-of-the-art sound and the
Cinema de Lux concept, we continue to set the benchmark for
the cinema industry within the UK and beyond.
ROLE: Reporting to the Director UK Theatre Operations, this position
demands a “hands on” approach to developing opportunities across
all areas of the multiplex cinema business. This includes oversight and
management of the day to day operations, budget performance and
control, customer service, bars, restaurants and main concession sales. You
will assist in the development of business plans, budgets, strategies and
sales initiatives as well as P&L management and accountability for results.
You will build and develop strong cinema management teams, and partner
with other cross functional contacts to achieve exceptional results.
EXPERIENCE: A minimum of 5 years senior management
experience, ideally in a multi-site capacity.
Previous experience in the leisure, hospitality, or retail sector will be
considered an advantage. A clean, current driving licence is essential.

HEALTH & FITNESS/SPORT & LEISURE/GENERAL

MEMBERSHIP SALES ADVISOR

LOCATION: Predominantly southern UK / M4 corridor

TO ADVERTISE Contact the
Leisure Opportunities team on
t: +44 (0)1462 431385
e: leisureopps@leisuremedia.com

APPLICANTS SHOULD FORWARD A CV ALONG WITH
A BRIEF LETTER OF APPLICATION TO:
mbarlow@national-amusements.com
or by post to
Mark Barlow, Director UK Theatre Operations, NATL. Amusements
(UK) Ltd, Redﬁeld Way, Lenton, Nottingham NG7 2UW
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leisure opportunities
Daily news & jobs: www.leisureopportunities.co.uk

Westﬁeld plans indoor ski facility
Australian retail developer
Westfield is to submit plans
for the UK’s biggest indoor ski
facility in Stratford, London,
UK which is double the size of
anything existing in the UK.
Its expected size is being compared to the giant Ski Dubai
in the United Arab Emirates.
Westfield Stratford City will
submit a planning application
to the London Docklands
Development Corporation
(LDDC) by the end of the
summer. The project could
cost up to £200m and will
be ready for 2015.
The planned development will include runs of varying difficulty
The site will provide
around 20,000sq m of piste for customers to size of other British snow centres such as those
enjoy, with skiing areas covered in thousands in Hemel Hempstead and Milton Keynes.
of tonnes of real snow. The site, already being It will feature snowboard facilities and an
labelled the Stratford dome, will be double the ice-skating rink. Details: http://lei.sr?a=H9I5w

Culture Programme ahead of 2014 Commonwealth Games
The countdown to the 2014 Commonwealth
Games in Glasgow is to be marked by a
12-month cultural programme one year
before the games kick-off.
Culture 2014, which begins later this
month, will see theatre, dance, music

and comedy events held around Scotland in
celebration of the Games.
The 2014 cultural programme is a collaboration between the games’ organising
committee, Creative Scotland and Glasgow Life.
Details: http://lei.sr?a=l0K8V

Ancestral tourism – worth £2.4bn
Scottish tourism businesses are being encouraged to take advantage of the ancestral tourism
market in the run up to 2014, when Scotland
will host several major events including the
Ryder Cup, the Commonwealth Games and
Homecoming Scotland 2014 – a year of celebration for those with Scottish roots.
The ancestral tourism market has the
potential to grow from 800,000 visitors a
year to 4.3m in five years’ time, according to
tourism agency, VisitScotland.
An estimated 50m people living outside
Scotland were either born in the country
or have Scottish ancestry, with the ancestral market estimated to be worth £2.4bn
over the next five years. A new guide, published by Tourism Intelligence Scotland (TIS)
- Ancestral Tourism in Scotland - has been
made available to any business that registers
24

New events are being created to showcase Scottish culture

on the Tourism Intelligence website and will
provide tourism operators with the latest intelligence on the nation’s ancestral markets.
The guide also offers suggestions on how to
help businesses gather information on ancestral landmarks. Details: http://lei.sr?a=I6a8b

Read Leisure Opportunities online: www.leisureopportunities.co.uk/digital

ADDRESS BOOK
QArts & Business +44 (0)20 7378 8143
www.artsandbusiness.org.uk
QALVA +44 (0)20 7222 1728
www.alva.org.uk
QArts Council +44 (0)20 7333 0100
www.artscouncil.org.uk
QASVA +44 (0)1786 475152
www.asva.co.uk
QBALPPA +44 (0)20 7403 4455
www.balppa.org
QBHA +44 (0)845 880 7744
www.bha.org.uk
QBiSL +44 (0)20 8780 2377
www.bisl.org
QCMAE +44 (0)1334 460 850
www.cmaeurope.org
QCIMSPA +44 (0)845 603 8734
www.cimspa.co.uk
QCPRE +44 (0)20 7981 2800
www.cpre.org.uk
QEnglish Heritage +44 (0)870 333 1181
www.english-heritage.org.uk
QFSPA +44 (0)2476 414999
www.sportsandplay.com
QFields in Trust +44 (0)20 7833 5360
www.fieldsintrust.org
QHHA +44 (0)20 7259 5688
www.hha.org.uk
QIAAPA +1 703 836 4800
www.iaapa.org
QIEAP +44 (0)1403 265 988
www.ieap.co.uk
QInstitute of Hospitality +44 (0)20 8661 4900
www.instituteofhospitality.org.uk
QLPF +44 (0)1462 471932
www.leisurepropertyforum.org
QNatural England +44 (0)845 600 3078
www.naturalengland.org.uk
QPeople 1st +44 (0)870 060 2550
www.people1st.co.uk
QREPs +44 (0)20 8686 6464
www.exerciseregister.org
QSAPCA +44 (0)24 7641 6316
www.sapca.org.uk
QSports Aid +44 (0)20 7273 1975
www.sportsaid.org.uk
QSport and Recreation Alliance
+44 (0)20 7976 3900
www.sportandrecreation.org.uk
QSport England +44 (0)8458 508 508
www.sportengland.org
QSpringboard +44 (0)20 7529 8610
www.springboarduk.org.uk
QSkillsActive +44 (0)20 7632 2000
www.skillsactive.com
QTourism Management Institute
+44 (0)1926 641506
www.tmi.org.uk
QTourism Society +44 (0)20 8661 4636
www.tourismsociety.org
Qukactive +44 (0)20 7420 8560
www.ukactive.org.uk
QVisitBritain +44 (0)20 7578 1000
www.visitbritain.com
QWorld Leisure +1 250 497 6578
www.worldleisure.org

Twitter: @leisureopps
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