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Fitness Instructor
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Reporting to:
Duty Manager – Fitness
Responsible for:


N/A

Overall Purpose:
To provide a friendly and effective service to all Sports Centre customers and potential users and to assist the Duty Manager – Fitness in the smooth running of the gym and studio.  To supervise the fitness facilities ensuring the safety and welfare of all users at all times, giving appropriate guidance and advice to members as and when necessary.

___________________________________________________________________________ 
Main Duties

· Provide an advisory service, including health checks, inductions, exercise prescriptions and fitness testing for all members and prospective members of the Health & fitness facilities.
· Actively sell the benefits of regular exercise and health promotion to the lifestyles of all members and prospective members.

· Take bookings, as required, for all inductions, fitness tests etc for the Health & Fitness facilities.

· Integrate with users of the health & fitness facilities to maintain a high level of customer contact.

· To embody the spirit of a fitness professional by being active on a regular basis, undertaking continuous professional development and participating in centre activities.

· To wear the uniform provided to you by the management and keep it clean and presentable and to maintain a high standard of personal presentation and hygiene. 

· Deal with all customer queries in a friendly efficient manner in accordance with the Company’s Customer Care Policy, ensuring all relevant information is passed to, or forwarded to, the customer.

· Co-operate with the Company in all issues of health and safety under the provisions within the Health & Safety at Work Act 1974, the Company Health & Safety Policy and any other subsequent and/or relevant legislation.

· To operate on a shift rota basis as a member of the Fitness Instructor team, incorporating evenings and weekends, as required, to effectively cover all Centre opening hours.
· Perform hygiene and cleanliness checks of the fitness suite, studios and circuit zone.

· Perform fitness suite inductions and re-assessments
· Attend arranged fitness suite meetings.

· Solicit customer feedback.
· Communicate effectively with Front of House in regards to members information
· Open and/or secure the fitness suite before and after use.

· Promote, sell and perform personal training sessions outside of normal shift hours.

· Any other reasonable task as required by the Duty Manager

Main Responsibilities

· Undertake regular maintenance and cleaning to ensure the safe, efficient and effective operation of all fitness suite equipment.
· To hold and maintain a current and valid NPLQ qualification and first aid certificate
· Maintain a safe working environment for both customers and staff adhering to the Health & Safety Act 1974. Notify the fitness manager of any hazards and/or unsafe practices.
· Actively promote the name of Oxley Sports Centre and Sherborne Girls in all transactions with members and visitors.

· Maintain a thorough and up to date knowledge of the Centre, it’s activities, membership structure, packages and current promotions at all times
· Have and maintain a thorough knowledge of current and topical health and fitness related issues and trends.
· There may be additional responsibilities after your initial probation period that the Fitness Manage may require you to undertake in addition to your job description 
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